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A. Introduction
This part includes basic information regarding the onsite visit.
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B. External Evaluation Committee (EEC)
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C. Guidelines on content and structure of the report

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the compliance
with the requirements of each sub-area. In particular, the following must be included:

Findings

A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how
to improve the situation.

The EEC should state the compliance for each sub-area (Non-compliant, Partially compliant,
Compliant), which must be in agreement with everything stated in the report. It is pointed out
that, in the case of standards that cannot be applied due to the status of the HEI and/or of
the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study p r o g r a noesigh and development
(ESG1.1,1.2,1.7,1.8,1.9)

Sub-areas

1.1 Policy for quality assurance

1.2 Design, approval, on-going monitoring and review
1.3 Public information

1.4 Information management

1.1 Policy for quality assurance

Standards

Policy for quality assurance of the programme of study:

o
o

o

has a formal status and is publicly available

supports the organisation of the quality assurance system through appropriate
structures, regulations and processes

supports teaching, administrative staff and students to take on their
responsibilities in quality assurance

ensures academic integrity and freedom and is vigilant against academic fraud
guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review

Standards

The programme of study:

o

o O
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is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designed so that it enables smooth student progression
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is designed so thatthe e x a naedba s s i g n coatant Ordesponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and refers
to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date

is periodically reviewed so that it takes into account the changing needs of
society, the s t u d evarklosad) progression and completion, the effectiveness
of procedures for assessment of students, student expectations, needs and
satisfaction in relation to the programme

is reviewed and revised regularly involving students and other stakeholders

1.3 Public information

Standards

Regarding the programme of study, clear, accurate, up-to date and readily accessible
information is published about:

o

O OO0 OO0 O

selection criteria

intended learning outcomes

qualification awarded

teaching, learning and assessment procedures
pass rates

learning opportunities available to the students
graduate employment information

1.4 Information management

Standards

Information for the effective management of the programme of study is collected,
monitored and analysed:

o

(0]
(0]
(0]
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key performance indicators

profile of the student population

student progression, success and drop-out rates
s t u d esatigfastidn with their programmes
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0 learning resources and student support available
0 career paths of graduates

Students and staff are involved in providing and analysing information and planning
follow-up activities.

You may also consider the following questions:

What is the procedure for quality assurance of the programme and who is involved?

Who is involved in the study programmeods d
changing, internal evaluation) and what is taken into account (strategies, the needs

of society, etc.)?

How/to what extent are students themselves involved in the development of the

content of their studies?

Please evaluate a) whether the study programme remains current and consistent

with developments in society (labour market, digital technologies, etc.), and b)

whether the content and objectives of the study programme are in accordance with

each other?

Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

How is coherence of the study programme ensured, i.e., logical sequence and

coherence of courses? How are substantial overlaps between courses avoided?

How is it ensured that the teaching staff is aware of the content and outputs of their

c ol | e avgrkivatlsinithe same study programme?

How does the study programme support devel
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

What are the scope and objectives of the foundation courses in the study programme

(where appropriate)? What are the pass rates?
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How long does it take a student on average to graduate? Is the graduation rate for
the study programme analogous to other European programmes with similar
content? What is the pass rate per course/semester?

How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?

How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?
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Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.
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Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
1 .
Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Compliant
1.3 | Public information Compliant
Compliant

1.4 | Information management
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2. Student T centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.2 Process of teaching and learning and student-centred
teaching methodology

2.3 Practical training

2.4 Student assessment

2.1 Process of teaching and learning and student-centered teaching methodology
Standards

The process of teaching and learning supports s t u d eindtvidual and social
development.

The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methodsand facilitates the
achievement of planned learning outcomes.

Students are encouraged to take an active role in creating the learning process.

The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance andsupport from the
teacher.

Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

Mutual respect within the learner-teacher relationship is promoted.

The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.
Appropriate procedures for dealing with
teaching and learning are set.

2.2 Practical training

Standards

Practical and theoretical studies are interconnected.
The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment
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Standards
Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.
Assessment is appropriate, transparent, objective and supports the development of the
learner.
The criteria for the method of assessment, as well as criteria for marking, are published
in advance.
Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.
Assessment, where possible, is carried out by more than one examiner.
A formal procedure for student appeals is in place.
Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.
The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

How is it monitored that the teaching staff base their teaching and assessment methods
on objectives and intended learning outcomes? Provide samples of examination papers

(if available).

How are studentso different abilities, | e
into consideration when conducting educational activities?

How i s the devel opment of studentsbé gener

supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and learning
aids that support learning are diverse and used in educational activities?

Is the teaching staff using new technology in order to make the teaching process more
effective?

How is it ensured that theory and practice are interconnected in teaching and learning?
How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

Are students actively involved in research? How is student involvement in
research set up?

How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

Do st ude nassessments correspond to the European Qualifications
Framework (EQF)?
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How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.
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A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
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Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant

Process of teaching and learningand student-

- Compliant

centred teaching methodology
2.2 | Practical training Compliant
2.3 | Student assessment Compliant
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3. Teaching staff (ESG 1.5)

Sub-areas

3.1 Teaching staff recruitment and development
3.2 Teaching staff number and status

3.3 Synergies of teaching and research

3.1 Teaching staff recruitment and development

Standards

Institutions ensure the competence of their teaching staff.

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff is regularly engaged in professional and teaching-skills training
and development.

Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.
Innovation in teaching methods and the use of new technologies is encouraged.
Conditions of employment that recognise the importance of teaching are followed.
Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staff number and status
Standards
The number of the teaching staff is adequate to support the programme of study.
ghe teaching staff status (rank, full/part

programme of study.
Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research

Standards
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The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

Scholarly activity to strengthen the link between education and research is
encouraged.

¢ h &eaching staff publications are within the discipline.

Teaching staff studies and publications are

courses.

The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

Is teaching connected with research?

Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?
What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

Is student evaluation conducted on the teaching staff?If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

€ 'S8 hTL.Ch YA A AT > o hs>ss>h T JL-A
I"’J’h>>h h -y 1 - A Ch*®>Y vy Y A h ¢ 1 I 8B A" Cw I 7 h >s>w
Ch*t "™ ¢hAa* 8w~ ™7 0 h A" J78h" > >h” h | h;\ . B 'n"‘h{“',vhf<“"“' ! h b

I’T]' h ¥ AW Y -7 ' 1 7 h >s>h Y 1 _ A Yo T 7¢¥'¢,hh pntreey CB' YCCh' AR".
1 Y41 h¢ tcY R ¢ ht Yot p w o, A Y h Bt h i
>h ¢ " Sh, shih'Ad S w * 8*'hh = h 7 §"h""'AY ° C B C &gV >WRE'C Ch”" u g aAhhp w ™ ¥ A

¢ h = Y1""sh <wpv B '

1 - h ’ ‘.v ~r T A j‘lwl\/h K¢ lv < ~ v = B 7'\ h e ~ oy 1 . 4 v A ¢

7 <
PAGE\* 74 % 7% o



- 1A B TR A R L 1 LA
: Y [T 4 tdAhe e v g “h 0 AL, YT ‘ > B
h=h* 8’ h'p dowdcOI ¥ A- ' oopTsto h>>h ~ 1 °
>h* ' >hg AR ¢ A Csh'E*Ch“h ~CKHKHQPE

- @& Sh_hAv>" [T L, AKE] LT >R hAR 4RO A R T <
- L. AD B T AhS n 1 %A > . A > " A [ 7 AhCHh
0. 7 <7 UHHY ThAT[AR A D& hh AN, W IT7TIAN_ P AAR N

- YA J"/\hCh n _" - Tt B, >SBE AT _I. ‘_"<'I J‘u Yoot
B AW ¢ >eht & ¢ )0

1, >, SANM Y oY he P hs At ST T TR SSh Lok CE h Lt
T Ty s kB 7L hh T A AR T WA T ARSh L b AT ST AT ST
pheoa " 03X n s Ah > >j h hao > h T A
R L S )

s<” " T Ch ' ¥' w cWhS, WAFHhSHEC “"A ' W_ 3" ha_ 8" h h- o
t" T <oskhh A O | D L L [ L A L AN

$<"' Yot B ¢ - ‘,{B‘_WIZ ¢ h* 1t h> B " h Vo _BL/\'C" Ch_ls
CUABLAM T CR AW 4 Y S 3w hYChATY > h A8 CUTChTt g T O h o

K “"‘4h‘_wl hv“’<"1"’/\ _"/\IIST_'Ih‘QAf:I.{_‘ﬁ"'W"fl'l(\‘_h"/\
LR TR Y 0 R REPLL A t M L S 1 RO 7 U I o I o I (O I St /AN G D o FN W L S
[ _toh T R . LA R
1 B L Y >3 AB, ‘AL Y G  ~ h Y YO h ¥ h h S8 ‘Y 1 Y <Y1 " ¢Ch I h <t
S Y S hss>ho v ho-o 1~ 7 4thw ¢ h o h=>,>> Y o [h LB
SRR AT T O twhAATWTT h>5hi A0

Strengths

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
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