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A. Introduction 

Due to the COVID-19 pandemic the assessment was conducted online. It took place on Monday, the 20th of 

July 2020. 

10:00 ς 10:10 

¶ A brief introduction of the members of the External Evaluation Committee 

10:10 ς 10:40 

¶ A meeting with the Rector - Head of the Institution and the Vice Rector of Academic Affairs ς 

short presentation of the Institution 

¶ A meeting with the members of the Internal Evaluation Committee 

10:40 ς 11:50  

¶ A meeting with the Head of the relevant department and the ǇǊƻƎǊŀƳƳŜΩǎ Coordinator.  

Short presentations of: 

o ¢ƘŜ {ŎƘƻƻƭΩǎ κ 5ŜǇŀǊǘƳŜƴǘΩǎ ǎǘǊǳŎǘǳǊŜ  

o TƘŜ ǇǊƻƎǊŀƳƳŜΩǎ ǎǘŀƴŘŀǊŘǎΣ admission criteria for prospective students, the learning 

ƻǳǘŎƻƳŜǎ ŀƴŘ 9/¢{Σ ǘƘŜ ŎƻƴǘŜƴǘ ŀƴŘ ǘƘŜ ǇŜǊǎƻƴǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ǇǊƻƎǊŀƳΩǎ ŘŜǎƛƎƴ ŀƴŘ 

development 

11:50 - 12:00 

¶ Coffee Break 

12:00 ς 13:00  

¶ A meeting with members of the teaching staff of each course for all the years of study (QA session). 

o Discussion on the CVs (i.e., academic qualifications, publications, research interests, research 
activity, compliance with Staff ESG), on other duties in the institution and teaching obligations 
in other programmes. 

o Discussion on the content of each course and its implementation (i.e., methodologies, selected 
ōƛōƭƛƻƎǊŀǇƘȅΣ ǎǘǳŘŜƴǘǎΩ ǿƻǊƪƭƻŀŘΣ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ¢ŜŀŎƘƛƴƎ 9{DύΦ 

o Discussion on the learning outcomes, the content and the assessment of each course and their 
compliance with the level of the programme according to the EQF.  

o Discussion on assessment criteria, samples of final exams or other teaching material and 
resources. 

The present document has been prepared within the framework of the authority and 

competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 

Education, according to the provisions of the ñQuality Assurance and Accreditation of 

Higher Education and the Establishment and Operation of an Agency on Related Matters 

Laws of 2015 to 2019ò [Ɂ. 136 (Ƚ)/2015 to Ɂ. 35(Ƚ)/2019]. 
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13:00 ς 14:00  

¶ Lunch Break 

14:00 ς 14:30 

¶ A meeting with students only or/and their representatives. 

14:30 ς 14:45 

¶ A meeting with members of the administrative staff.  

14:45 ς 15:30 

¶ A virtual visit to the premises of the institution (i.e., library, computer labs, teaching rooms, research 

facilities). 
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B. External Evaluation Committee (EEC) 

 

Name Position University 

Horst Treiblmaier 
Full Professor and Head of 
the Department of 
International Management 

Modul University Vienna 

Roman Beck 
Full Professor at the 
Business IT department 

IT University of Copenhagen 

Markos Zachariadis 
Full Professor in Financial 
Technology and Information 
Systems 

University of Manchester 

Andreas Sokratous 
Student at the University of 
Cyprus 

University of Cyprus 
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C. Guidelines on content and structure of the report 

 

¶ The external evaluation report follows the structure of assessment areas. 
 

¶ At the beginning of each assessment area there is a box presenting: 
(a) sub-areas 
(b) standards which are relevant to the European Standards and Guidelines (ESG)  
(c) some questions that EEC may find useful.  

 

¶ The questions aim at facilitating the understanding of each assessment area and at 
illustrating the range of topics covered by the standards.  

 

¶ Under each assessment area it is important to provide information regarding the compliance 
with the requirements of each sub-area. In particular, the following must be included: 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on 
elements from the application for external evaluation and on findings from the onsite visit. 
 
Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 
 
Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how 
to improve the situation.  
 

¶ The EEC should state the compliance for each sub-area (Non-compliant, Partially compliant, 

Compliant), which must be in agreement with everything stated in the report. It is pointed out 

that, in the case of standards that cannot be applied due to the status of the HEI and/or of 

the programme of study, N/A (= Not Applicable) should be noted. 

 

¶ The EEC should state the conclusions and final remarks regarding each programme of study 

as a whole. 

 

¶ The report may also address other issues which the EEC finds relevant. 
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1. Study programme and study programmeôs design and development  

     (ESG 1.1, 1.2, 1.7, 1.8, 1.9) 

 

Sub-areas 

1.1. Policy for quality assurance 
1.2. Design, approval, on-going monitoring and review  
1.3. Public information 
1.4. Information management 

 

    
1.1 Policy for quality assurance 

   Standards 
 

¶ Policy for quality assurance of the programme of study:  
o has a formal status and is publicly available 
o supports the organisation of the quality assurance system through appropriate 

structures, regulations and processes 
o supports teaching, administrative staff and students to take on their 

responsibilities in quality assurance 
o ensures academic integrity and freedom and is vigilant against academic fraud 
o guards against intolerance of any kind or discrimination against the students 

or staff 
o supports the involvement of external stakeholders  
 

1.2 Design, approval, on-going monitoring and review  

     Standards 
 

¶ The programme of study: 
o is designed with overall programme objectives that are in line with the 

institutional strategy and have explicit intended learning outcomes 
o is designed by involving students and other stakeholders  
o benefits from external expertise 
o reflects the four purposes of higher education of the Council of Europe 

(preparation for sustainable employment, personal development, preparation 
for life as active citizens in democratic societies, the development and 
maintenance, through teaching, learning and research, of a broad, advanced 
knowledge base)  

o is designed so that it enables smooth student progression 
o is designed so that the examsô and assignmentsô content corresponds to the 

level of the programme and the number of ECTS  
o defines the expected student workload in ECTS 
o includes well-structured placement opportunities where appropriate 
o is subject to a formal institutional approval process 
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o results in a qualification that is clearly specified and communicated, and refers 
to the correct level of the National Qualifications Framework for Higher 
Education and, consequently, to the Framework for Qualifications of the 
European Higher Education Area 

o is regularly monitored in the light of the latest research in the given discipline, 
thus ensuring that the programme is up-to-date 

o is periodically reviewed so that it takes into account the changing needs of 
society, the studentsô workload, progression and completion, the effectiveness 
of procedures for assessment of students, student expectations, needs and 
satisfaction in relation to the programme  

o is reviewed and revised regularly involving students and other stakeholders 
 

 

1.3 Public information  

     Standards 
 

¶ Regarding the programme of study, clear, accurate, up-to date and readily accessible 
information is published about: 

o selection criteria  
o intended learning outcomes  
o qualification awarded 
o teaching, learning and assessment procedures  
o pass rates  
o learning opportunities available to the students 
o graduate employment information 

 

1.4 Information management 

Standards 
 

¶ Information for the effective management of the programme of study is collected, 
monitored and analysed: 

o key performance indicators 
o profile of the student population 
o student progression, success and drop-out rates 
o studentsô satisfaction with their programmes 
o learning resources and student support available 
o career paths of graduates 

 

¶ Students and staff are involved in providing and analysing information and planning 
follow-up activities. 
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You may also consider the following questions: 
 

¶ What is the procedure for quality assurance of the programme and who is involved? 

¶ Who is involved in the study programmeôs design and development (launching, 
changing, internal evaluation) and what is taken into account (strategies, the needs 
of society, etc.)? 

¶ How/to what extent are students themselves involved in the development of the 
content of their studies? 

¶ Please evaluate a) whether the study programme remains current and consistent 
with developments in society (labour market, digital technologies, etc.), and b) 
whether the content and objectives of the study programme are in accordance with 
each other? 

¶ Do the content and the delivery of the programme correspond to the European 
Qualifications Framework (EQF)? 

¶ How is coherence of the study programme ensured, i.e., logical sequence and 
coherence of courses? How are substantial overlaps between courses avoided? 
How is it ensured that the teaching staff is aware of the content and outputs of their 
colleaguesô work within the same study programme? 

¶ How does the study programme support development of the learnersô general 
competencies (including digital literacy, foreign language skills, entrepreneurship, 
communication and teamwork skills)? 

¶ What are the scope and objectives of the foundation courses in the study programme 
(where appropriate)? What are the pass rates? 

¶ How long does it take a student on average to graduate? Is the graduation rate for 
the study programme analogous to other European programmes with similar 
content? What is the pass rate per course/semester? 

¶ How is it ensured that the actual student workload is in accordance with the 
workload expressed by ECTS?  

¶ What are the opportunities for international students to participate in the study 
programme (courses/modules taught in a foreign language)? 

¶ Is information related to the programme of study publicly available? 

¶ How is the HEI evaluating the success of its graduates in the labor market? What 
is the feedback from graduates of the study programme on their employment 
and/or continuation of studies?   

¶ Have the results of student feedback been analysed and taken into account, and 
how (e.g., when planning in-service training for the teaching staff)? 

¶ What are the reasons for dropping out (voluntary withdrawal)? What has been 
done to reduce the number of such students? 
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Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements from 
the application for external evaluation and on findings from the onsite visit.  
 

Findings for MSc in Blockchain and Digital Currency 

 

¶ UNIC has several mechanisms in place to guarantee internal and external quality assurance. The 

external procedures follow the respective standards of higher education institutions and especially 

private universities in Cyprus. According to the information the EEC received, the internal standards 

follow the European Guidelines and Standards for Quality Assurance (2015) and the Greek Law on 

Higher Education.  

¶ The given information indicates that the present standards support the organization through the 

provision of appropriate structures, regulations and processes. When it comes to teaching, the EEC 

found that the workload of the respective courses (expressed in ECTS) is clearly specified. 

Furthermore, there are detailed processes for student placement. 
 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 
 

Strengths for MSc in Blockchain and Digital Currency 

 

¶ The Department of Digital Innovation has policies that are designed to encourage student 

participation. This is especially important in an area that undergoes constant changes and needs 

the inflow of information from outside stakeholders, be it students or industry partners. 

Furthermore, the processes for the programme evaluation are detailed and are designed to ensure 

its flexibility. All in all, the programmes are well-aligned with the institutional strategy, innovative 

and designed to correspond to a need on the market. This can also be attributed to the fact that the 

distance learning programme has been on the market for a while and was already successfully 

tested. 

¶ The EEC is also very positive ƛƴ ƛǘǎ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǎǘǳŘŜƴǘǎΩ ŦǳǘǳǊŜ ŎŀǊŜŜǊ ǇŜǊǎǇŜŎǘƛǾŜǎ ǿƘich is also a 

major goal of quality assurance. There is strong evidence in the provided study guides that the 

course material incorporates recent developments and is well-suited to equip students with the 

skills currently needed on the labour market. Furthermore, the program is flexible in that it enables 

students to initially choose between an online and a traditional teaching mode and, later in their 

studies, to choose between a more business-oriented and a technical orientation, which serves the 

needs of different target groups.  

¶ The external affiliates, namely the high-calibre industry partners are another outstanding feature of 

the programmes. The close connection with prominent players in the field not only supports the 

development of the curriculum, but also helps students to already establish important contacts 

with the industry during their studies. 
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Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Areas of improvement and recommendations for MSc in Blockchain and Digital Currency 

 

¶ To be able to fully assess the extent to which quality can be assured in all relevant areas, more 

information is needed. This especially pertains to information regarding to drop-out rates and 

student satisfaction. The latter should be given for each course. Additionally, data on how the 

satisfaction rates have developed over time would be helpful. To be able to cope with the problem 

of conducting online exam, trainings for instructors would be helpful to teach them how to identify 

and deal with plagiarism.  

¶ The EEC also found insufficient information when it comes to ethical issues, which especially 

includes the topic of discrimination.  

¶ A stronger focus should also be placed on the personal development of students. Strategies on how 

to achieve this can be incorporated, for example, through diverse teaching methods that foster 

collaboration. It is especially important to support students in their development of leadership 

ǎƪƛƭƭǎΦ !ƭƭ ƛƴ ŀƭƭΣ ŀ ǎǘǊǳŎǘǳǊŜŘ ǿŀȅ ƻŦ ƳƻƴƛǘƻǊƛƴƎ ǎǘǳŘŜƴǘǎΩ ǎŀǘƛǎŦŀŎǘƛƻƴ ŀƴŘ ƻǾŜǊŀƭƭ ǇǊƻgress is 

recommended. The optional nature of the Master Thesis is a weak point of the programme as the 

students who do not take this option will miss the opportunity to be involved in real-world research 

work. To evaluate this aspect further, data should be provided on how many students opt for a 

thesis in the current programme. 
 

Please select what is appropriate for each of the following sub-areas: 

 

  

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

 MSc in 

Blockchain 

and Digital 

Currency 

  

1.1 Policy for quality assurance Compliant   

1.2 Design, approval, on-going monitoring and review  Compliant   

1.3 Public information  Compliant   

1.4 Information management Compliant   
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2. Student ï centred learning, teaching and assessment (ESG 1.3) 
 

Sub-areas 

2.1 Process of teaching and learning and student-centred 
teaching methodology  

2.2 Practical training  
2.3 Student assessment  

 

2.1 Process of teaching and learning and student-centred teaching methodology  

Standards 
 

¶ The process of teaching and learning supports studentsô individual and social 
development. 

¶ The process of teaching and learning is flexible, considers different modes of delivery, 
where appropriate, uses a variety of pedagogical methods and facilitates the 
achievement of planned learning outcomes. 

¶ Students are encouraged to take an active role in creating the learning process. 

¶ The implementation of student-centered learning and teaching encourages a sense of 
autonomy in the learner, while ensuring adequate guidance and support from the 
teacher. 

¶ Teaching methods, tools and material used in teaching are modern, effective, support 
the use of modern educational technologies and are regularly updated. 

¶ Mutual respect within the learner-teacher relationship is promoted. 

¶ The implementation of student-centred learning and teaching respects and attends to 
the diversity of students and their needs, enabling flexible learning paths. 

¶ Appropriate procedures for dealing with studentsô complaints regarding the process of 
teaching and learning are set. 
 
 

2.2 Practical training  

Standards 
 

¶ Practical and theoretical studies are interconnected. 

¶ The organisation and the content of practical training, if applicable, support 
achievement of planned learning outcomes and meet the needs of the stakeholders. 
 

2.3 Student assessment 

Standards 
 

¶ Assessment is consistent, fairly applied to all students and carried out in accordance 
with the stated procedures.  

¶ Assessment is appropriate, transparent, objective and supports the development of the 
learner. 
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¶ The criteria for and method of assessment, as well as criteria for marking, are published 
in advance. 

¶ Assessment allows students to demonstrate the extent to which the intended learning 
outcomes have been achieved. Students are given feedback, which, if necessary, is 
linked to advice on the learning process. 

¶ Assessment, where possible, is carried out by more than one examiner. 

¶ A formal procedure for student appeals is in place. 

¶ Assessors are familiar with existing testing and examination methods and receive 
support in developing their own skills in this field. 

¶ The regulations for assessment take into account mitigating circumstances. 
 
You may also consider the following questions: 

 

¶ How is it monitored that the teaching staff base their teaching and assessment methods 
on objectives and intended learning outcomes? Provide samples of examination papers 
(if available). 

¶ How are studentsô different abilities, learning needs and learning opportunities taken 
into consideration when conducting educational activities? 

¶ How is the development of studentsô general competencies (including digital skills) 
supported in educational activities? 

¶ How is it ensured that innovative teaching methods, learning environments and learning 
aids that support learning are diverse and used in educational activities?  

¶ Is the teaching staff using new technology in order to make the teaching process more 
effective?  

¶ How is it ensured that theory and practice are interconnected in teaching and learning? 

¶ How is practical training organised (finding practical training positions, guidelines for 
practical training, supervision, reporting, feedback, etc.)? What role does practical 
training have in achieving the objectives of the study programme? What is student 
feedback on the content and arrangement of practical training? 

¶ Are students actively involved in research? How is student involvement in 
research set up? 

¶ How is supervision of student research papers (seminar papers, projects, theses, etc.) 
organised?  

¶ Do studentsô assessments correspond to the European Qualifications 
Framework (EQF)?  

¶ How are the assessment methods chosen and to what extent do students get 
supportive feedback on their academic progress during their studies?  

¶ How is the objectivity and relevance of student assessment ensured (assessment of 
the degree of achievement of the intended learning outcomes)?  
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Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements from 
the application for external evaluation and on findings from the onsite visit.  
   

Findings for MSc in Blockchain and Digital Currency 

¶ The processes with which the programme promotes cooperation between students are well-

developed, but room for improvement still exists. There appears to be a fair amount of flexibility in 

the way the programme is carried out, namely by combining frontal teaching with hands-on 

exercises. Students are encouraged to be active in the learning role.  Teamwork among students in 

encouraged through team assignments and projects-based learning activities. Furthermore, the 

teaching staff promotes ǎǘǳŘŜƴǘǎΩ ŀǳǘƻƴƻƳȅΦ ¢ŜŀŎƘƛƴƎ ƳŜǘƘƻŘǎ ŀǘ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅ make use of 

modern equipment. The programme appeals to its diverse pool of students. The structure of the 

courses supports students who have a daytime job. Also, elective courses are available depending 

on the respective interests of the students.   

¶ The university's policy makes the lecturers responsible for regularly updating their material. At the 

beginning of each semester, they are required to (re-)submit the course materials to be available 

online. Accuracy is maintained through inspection of the materials. 

¶ Internal evaluation of the teaching and learning process, including assessment methods, is done 

through the periodic student surveys and the communication between the program coordinator 

and the lecturers. 

¶ The programme offers both theoretical and hands-on experience through its variety of courses.  

¶ The assessment consists of regular assignments and a final examination. A committee is in place to 

account for ǎǘǳŘŜƴǘǎΩ ŀǇǇŜŀƭǎΦ 

 
Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 
 
Strengths for MSc in Blockchain and Digital Currency 

 

¶ The Master programme offers a lot of teamwork and hands-on work. Teamwork is expected in 

numerous project activities.  

¶ The university has a modern equipment that fulfils the needs of its students. Through the elective 

courses in the 3rd semester of the programme the students have the chance to pursue their own 

interests by choosing courses they deem appropriate.  

¶ The courses have multiple grading options for the students. Overall, the grading processes seem to 

be consistent. 
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Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

 

 

Areas of improvement and recommendations for MSc in Blockchain and Digital Currency 

¶ ¢ƘŜ ƳŜǘƘƻŘ ƻŦ ǘŜŀŎƘƛƴƎ ŎƻǳƭŘ ŀǇǇŜŀƭ ƳƻǊŜ ǘƻ ǎǘǳŘŜƴǘǎΩ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ǎƻŎƛŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ōȅ 

applying a larger variety of pedagogical methods.  

¶ Promoting leadership skills and active participation of the students in the learning process is key. 

Having the Master thesis as a compulsory task could assist students grow in that direction. One 

option would be to combine a Master thesis course with an elective course. 

¶ Instructional seminars in the early stages of the Master programmes can help to bring students of 

different backgrounds up-to-date with either technological or business-related content. 

 

Please select what is appropriate for each of the following sub-areas: 

 

  

 

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

 MSc in 

Blockchain 

and Digital 

Currency 

  

2.1 
Process of teaching and learning and student-
centred teaching methodology   

Compliant   

2.2 Practical training Compliant   

2.3 Student assessment Compliant   
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3. Teaching staff (ESG 1.5) 

Sub-areas 

3.1. Teaching staff recruitment and development 
3.2. Teaching staff number and status 
3.3. Synergies of teaching and research 

 

 

 
3.1. Teaching staff recruitment and development 

Standards 
 

¶ Institutions ensure the competence of their teaching staff. 

¶ Fair, transparent and clear processes for the recruitment and development of the 
teaching staff are set up. 

¶ Teaching staff qualifications are adequate to achieve the objectives and planned 
learning outcomes of the study programme, and to ensure quality and sustainability 
of the teaching and learning. 

¶ The teaching staff is regularly engaged in professional and teaching-skills training 
and development. 

¶ Promotion of the teaching staff takes into account the quality of their teaching, their 
research activity, the development of their teaching skills and their mobility. 

¶ Innovation in teaching methods and the use of new technologies is encouraged. 

¶ Conditions of employment that recognise the importance of teaching are followed. 

¶ Recognised visiting teaching staff participates in teaching the study programme. 
 

3.2. Teaching staff number and status 

Standards 
 

¶ The number of the teaching staff is adequate to support the programme of study. 

¶ ɇhe teaching staff status (rank, full/part time) is appropriate to offer a quality 
programme of study. 

¶ Visiting staff number does not exceed the number of the permanent staff.  
 

3.3. Synergies of teaching and research 

Standards 
 

¶ The teaching staff collaborate in the fields of teaching and research within the HEI 
and with partners outside (practitioners in their fields, employers, and staff 
members at other HEIs in Cyprus or abroad). 

¶ Scholarly activity to strengthen the link between education and research is 
encouraged.  

¶ ɇhe teaching staff publications are within the discipline. 

¶ Teaching staff studies and publications are closely related to the programmeôs 
courses.  
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¶ The allocation of teaching hours compared to the time for research activity is 
appropriate. 

 
You may also consider the following questions: 
 

¶ How are the members of the teaching staff supported with regard to the 

development of their teaching skills? How is feedback given to members of the 

teaching staff regarding their teaching results and teaching skills?  

¶ How is the teaching performance assessed? How does their teaching performance 

affect their remuneration, evaluation and/or selection? 

¶ Is teaching connected with research?  

¶ Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad? 

¶ What is the number, workload, qualifications and status of the teaching staff (rank, 

full/part timers)? 

¶ Is student evaluation conducted on the teaching staff? If yes, have the results of 

student feedback been analysed and taken into account, and how (e.g., when 

planning in-service training for the teaching staff)? 

 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements from 
the application for external evaluation and on findings from the onsite visit.  
 

Findings for MSc in Blockchain and Digital Currency 

¶ Continuous teaching course and pedagogical training is an important part of constant teaching 

improvement as well as personal development, well-being, and ultimately retention of teaching 

faculty. We propose a structured offering of seminars and supervision events where teaching staff 

can further improve its pedagogical qualifications, learn new teaching methods, or can discuss and 

give feedback on teaching cases and situations in the team. More scholarly activities should be put 

in place, such as organised meetings of all teaching staff and external lecturers in the program to 

discuss changes, issues, new procedures, but most importantly, learn from each other. We propose 

having a meeting at least once before each semester.  

¶ The documentation provided elaborates in detail on regulations and rules in place at UNIC for 

recruiting new teaching personal. However, the documentation falls short on illustrating if there are 

structured offerings provided by the institution for developing skills and capabilities of existing 

teaching staff further. Life-long learning and continuous improvement to guarantee high quality of 

teaching on an ongoing base is essential, and we propose considering the formulation and 

enactment of dedicated teaching staff development rules and procedures.  

¶ In line with the previous two bullet points, more scholarly activities should be put in place, such as 

organised meetings of all teaching staff and external lecturers in the program to discuss changes, 

issues, new procedures, but most importantly, learn from each other. We propose having a 

meeting at least once before each semester. While the documentation we received did not provide 
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a conclusive picture, it seems that the allocation of teaching hours and admin hours outweighs the 

time for research activities. This seems to be not unusual, given that the program is new, and a lot 

of time is dedicated on teaching and its preparation. However, for the development of academic 

teaching personnel it is important to give time to conduct program-related research, especially for 

young faculty and their promotion in the future. We propose that explicitly for assistant professors, 

time should be set aside to conduct their own research that helps to further improve the quality of 

teaching, e.g., by developing teaching cases. Assistant professors should also not be used too 

heavily for administrative duties. 

 
Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 
 
Strengths for MSc in Blockchain and Digital Currency 

¶ We found the educational background, competence level, skills, and knowledge possessed by the 

teaching staff on the subject matter to be outstanding. The qualification of the teaching staff is 

excellent and internationally competitive, both regarding the internal as well as external teaching 

personnel. They command over a broad experience allowing them to cover a broad range of topics 

necessary for the teaching of the program at hand. The documentation provided reports a well-

organized and explained promotion process in place for teaching staff, which is important for 

teaching staff satisfaction and retention. 

¶ The faculty at UNIC has been able to attract a large network of external scholars as well as visiting 

teaching staff which has an excellent track record in teaching and education, being recognized 

scholars in the field. This is clearly strengthening the teaching staff workforce at UNIC and is 

allowing for an international exchange of emerging topics in the field. Continuous improvement of 

teaching style and material is secured via a well-developed and implemented teaching evaluation 

process has been implemented to assess and evaluate the teaching staff in a sophisticated way.  

¶ The teaching staff is actively involved at international level in different consortia and research 

projects, which is reflected by the network of partners, cooperating universities, and different 

ŎƻǳƴŎƛƭǎΩ ŀŎǘƛǾƛǘƛŜǎΦ Lǘ ƛǎ ǾŜǊȅ impressive to see how visible UNIC has made itself on an international 

level with teaching staff being engaged in different projects, such as the ABC in Austria, or Bloxberg 

under the patronage of Max Planck Gesellschaft. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Areas of improvement and recommendations for MSc in Blockchain and Digital Currency 

¶ Given the rapidly changing nature of higher education in moving toward online courses or hybrid 

courses, regular engagement in skills and personnel development courses of the teaching staff is 

necessary. We propose an institutionalised provisioning of competencies development courses and 

events for teaching staff. Especially in the area of distant learning, the use of different technologies, 

teaching methods and techniques, as well as communication channels and platforms, e.g., for 
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allowing students to exchange information in addition to the exchange during courses, is important 

to provide. We propose to consider the use of a variety of teaching methods as well as latest tools 

for online teaching, as it is elaborated in more detail in section 6 of this report.  

¶ Conditions of employment seem to recognize the fact that this is a teaching-oriented institution. 

Given the distribution of work across teaching, research, and administrative tasks, we recommend 

a policy that provides guidelines for assistant professors different from associate and full professor 

when it comes to the workload distribution. This is especially important as teaching and 

administration seems to be heavily on the side of the assistant professors. A more balanced mix of 

assistant/associate/full professors in teaching as well as taking the different career stages in 

consideration is recommended. It may be also worth considering to hire more internal teaching 

staff to reduce the dependency on visiting staff and external teaching staff, to make courses less 

vulnerable as well as guaranteeing a high quality of teaching over time.  

¶ Scholarly education should integrate research and teaching, as well as offer a combination of 

hands-on exercises such as programming courses and exercises on the application of theory to 

promote double loop learning and critical analytical thinking. We propose considering mandatory 

assignments for students such as writing teaching cases where they are supposed to apply 

analytical insights on problematisations around practical cases. Thereby, research could be better 

integrated into teaching. 

 

Please select what is appropriate for each of the following sub-areas: 

 

  

Sub-area 

Non-compliant/ 

Partially Compliant/Compliant 

MSc in 

Blockchain 

and Digital 

Currency 

  

3.1 Teaching staff recruitment and development Compliant   

3.2 Teaching staff number and status Compliant   

3.3 Synergies of teaching and research Compliant   
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4. Student admission, progression, recognition and certification (ESG 1.4) 

Sub-areas 

4.1. Student admission, processes and criteria  
4.2. Student progression 
4.3. Student recognition 
4.4. Student certification 

 
 

 
4.1 Student admission, processes and criteria 

Standards 

 

¶ Pre-defined and published regulations regarding student admission are in place. 

¶ Access policies, admission processes and criteria are implemented consistently 
and in a transparent manner. 
 
 

4.2 Student progression 

Standards 

 

¶ Pre-defined and published regulations regarding student progression are in place. 

¶ Processes and tools to collect, monitor and act on information on student 
progression, are in place.  
 
 

4.3 Student recognition 

Standards 

 

¶ Pre-defined and published regulations regarding student recognition are in place. 

¶ Fair recognition of higher education qualifications, periods of study and prior 
learning, including the recognition of non-formal and informal learning, are 
essential components for ensuring the studentsô progress in their studies, while 
promoting mobility. 

¶ Appropriate recognition procedures are in place that rely on: 
o institutional practice for recognition being in line with the principles of the 

Lisbon Recognition Convention 
o cooperation with other institutions, quality assurance agencies and the 

national ENIC/NARIC centre with a view to ensuring coherent recognition 
across the country 
 
 
 


