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The present document has been prepared within the framework of the authority and 

competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher 

Education, according to the provisions of the “Quality Assurance and Accreditation of 

Higher Education and the Establishment and Operation of an Agency on Related Matters 

Laws of 2015 and 2016” [Ν. 136 (Ι)/2015 and Ν. 47(Ι)/2016]. 

 

A. Introduction 

This part includes basic information regarding the onsite visit. 

 

B. External Evaluation Committee (EEC) 

 

Name Position University 

ΒΑΙΛΙΚΗ ΚΕΦΑΛΑ ΚΑΘΗΓΗΣΡΙΑ ΠΑΝΕΠΙΣΗΜΙΟ ΔΤΣΙΚΗ ΑΣΣΙΚΗ 

ΙΩΑΝΝΑ ΛΕΟΝΣΑΡΙΔΟΤ ΚΑΘΗΓΗΣΡΙΑ 
ΔΙΕΘΝΕ ΠΑΝΕΠΙΣΗΜΙΟ 
ΕΛΛΑΔΟ 

ΚΩΝΣΑΝΣΙΝΟ ΑΤΓΟΤΣΑΚΗ ΚΑΘΗΓΗΣΗ ΠΑΝΕΠΙΣΗΜΙΟ ΠΑΣΡΩΝ 

ΚΤΡΙΑΚΗ ΩΚΡΑΣΟΤ -
ΝΙΚΟΛΑΪΔΟΤ 

ΕΚΠΡΟΩΠΟ ΕΠΑΓΓΕΛΜΑΣΙΚΟΤ 
ΩΜΑΣΕΙΟΤ  

University 

ΡΑΦΑEΛΑ ΙΩΑΝΝΟΤ  ΜΕΣΑΠΣΤΧΙΑΚΗ ΦΟΙΣΗΣΡΙΑ ΠΑΝΕΠΙΣΗΜΙΟ ΚΤΠΡΟΤ 

Name Position University 

 

 

C. Guidelines on content and structure of the report 

 

 The external evaluation report follows the structure of assessment areas. 
 

 At the beginning of each assessment area there is a box presenting: 
(a) standards which are relevant to the European Standards and Guidelines (ESG) 
(b) some questions that EEC may find useful.  

 

 The questions aim at facilitating the understanding of each assessment area and at 
illustrating the range of topics covered by the standards.  
 

 Under each assessment area there are quality indicators (criteria) to be scored by the EEC 
on a scale from one (1) to five (5), based on the degree of compliance for the above 
mentioned quality indicators (criteria). The scale used is explained below: 

 

1 or 2:  Non-compliant 

3:   Partially compliant 
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4 or 5:  Compliant 

 The EEC must justify the numerical scores provided for the quality indicators (criteria) by 
specifying (if any) the deficiencies. 
 

 It is pointed out that, in the case of indicators (criteria) that cannot be applied due to the 
status of the HEI and/or of the programme of study, N/A (= Not Applicable) should be noted 
and a detailed explanation should be provided on the HEI’s corresponding policy regarding 
the specific quality indicator. 
 

 In addition, for each assessment area it is important to provide information regarding the 
compliance with the requirements.In particular, the following must be included: 
 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on 
elements from the application for external evaluation and on findings from the onsite visit.  
 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 
 
Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of 
how to improve the situation.  

 

 

 The report may also address other issues which the EEC finds relevant. 
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1. Study programme and study programme’sdesign and development 

(ESG 1.1, 1.2, 1.8, 1.9) 

 
Standards 
 

 Policy for quality assuranceof the programme of study: 
o has a formal status and is publicly available 
o supports the organisation of the quality assurance system through 

appropriate structures, regulations and processes 
o supports teaching, administrative staff and students totake on their 

responsibilities in qualityassurance 
o ensures academic integrity and freedomand is vigilant against academic 

fraud 
o guards against intolerance of any kind or discrimination against the students 

or staff 
o supports the involvement of external stakeholders  
 
 

 The programme of study: 
o is designed with overall programme objectives that are in line with the 

institutional strategy and have explicit intended learning outcomes 
o is designed by involving students and other stakeholders  
o benefits from external expertise 
o reflects the four purposes of higher education of the Council of Europe 

(preparation for sustainable employment, personal development, preparation 
for life as active citizens in democratic societies, the development and 
maintenance, through teaching, learning and research, of a broad, advanced 
knowledge base) 

o is designedso that it enablessmooth studentprogression 
o defines the expected student workload in ECTS 
o includes well-structured placement opportunities where appropriate 
o is subject to a formal institutional approval process 
o results in a qualification that is clearly specified and communicated, and 

refers to the correct level of the National Qualifications Framework for Higher 
Education and, consequently, to the Framework for Qualifications of the 
European Higher Education Area 

o is regularly monitored in the light of the latest research in the given 
discipline,thus ensuring that the programme is up-to-date 

o is periodically reviewed so that it takes into account the changing needs of 
society, the students’ workload, progression and completion, the 
effectiveness of procedures for assessment of students, student 
expectations, needs and satisfaction in relation to the programme 

o is reviewed and revised regularly involving students and other stakeholders 
 

  



 
 

 
4 

 

 Public information (clear, accurate, objective, up-to date and readily accessible): 
o about the programme of study offered 
o the selection criteria  
o the intended learning outcomes  
o the qualification awarded 
o the teaching, learning and assessment procedures  
o the pass rates  
o the learning opportunities available to the students 
o graduate employment information 

 
You may also consider the following questions: 

 What is the procedure for quality assurance of the programme and who is involved? 

 What is done to reduce/prevent academic fraud? How does the higher education 
institution address fraud cases? 

 Who is involved in the study programme’s design and development (launching, 
changing, internal evaluation) and what is taken into account (strategies, the needs 
of society, etc.)? 

 Please evaluate a) whether the study programme remains current and consistent 
with developments in society (labour market, digital technologies, etc.), and b) 
whether the content and objectives of the study programme are in accordance with 
each other? 

 Do the content and the delivery of the programme correspond to the European 
Qualifications Framework (EQF)? 

 How is coherence of the study programme ensured, i.e., logical sequence and 
coherence of courses? How are substantial overlaps between courses avoided? 
How is it ensured that the teaching staff is aware of the content and outputs of their 
colleagues’ work within the same study programme? 

 How does the study programme support development of the learners’ general 
competencies (including digital literacy, foreign language skills, entrepreneurship, 
communication and teamwork skills)? 

 What are the scope and objectives of practical training in the study programme 
(where appropriate)? 

 What are the scope and objectives of the foundation courses in the study 
programme (where appropriate)? What are the pass rates? 

 How long does it take a student on average to graduate? 

 How has the feedback from students, alumni, employers, teaching staff been taken 
into account? Provide some concrete examples. 

 Has the study programme been compared to other similar study programmes when 
designed, including internationally, and to what purpose? Explain. 

 Is the graduation rate for the study programme analogous to other European 
programmes with similar content? 

 How is it ensured that the actual student workload is in accordance with the 

workload expressed by ECTS?  

 What is the pass rate per course/semester? 

 What are the opportunities for international students to participate in the study 
programme (courses/modules taught in a foreign language)? 

 Is information related to the programme of study publicly available? 
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 

Quality indicators/criteria 1 - 5 

1.1 Academic oversight of the programme design is ensured. 5 

1.2 
The guide and / or the regulations for quality assurance provide the adequate 
information and data for the support and management of the programme of 
study for all the years of study. 

5 

1.3 
Internal Quality Assurance processes safeguard the quality and the fulfillment ofthe 
programme’s purpose, objectives and the achievement of the learning outcomes.  
Particularly, the following are taken into consideration: 

 1.3.1 
The disclosure of the programme’s curricula to the students and their 
implementation by the teaching staff 

5 

 1.3.2 The programmewebpage information and material 5 

 1.3.3 
The procedures for the fulfillment of undergraduate and postgraduate 
assignments / practical training 

5 

 1.3.4 
The procedures for the conduct and the format of the examinations 
and for student assessment 

5 

 1.3.5 
Students’ participation procedures for the improvement of the 
programme and of the educational process 

4 

1.4 
The knowledge (theoretical and/or factual) gained is of the appropriate level to 
which the programme of study corresponds to, according to the European 
Qualifications Framework (EQF). 

5 

1.5 
The skills (cognitive and practical) obtained are of the appropriate level to 
which the programme of study corresponds to, according to theEuropean 
Qualifications Framework (EQF). 

5 

1.6 

The responsibility and autonomy (the ability of the learner to apply knowledge 
and skills autonomously and with responsibility) are of the appropriate level to 
which the programme of study corresponds to, according to the European 
Qualifications Framework (EQF). 

5 

1.7 
The purpose and objectives of the programmeare consistent with the expected 
learning outcomes and with the mission and the strategy of the institution. 

5 
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1.8 
The following ensure the achievement of the programme’s purpose, objectives and the 
learning outcomes: 

 1.8.1 The number of courses 5 

 1.8.2 The programme’s content 5 

 1.8.3 The methods of assessment 5 

 1.8.4 The teaching material 3 

 1.8.5 The equipment 5 

 1.8.6 The balance between theory and practice 5 

 1.8.7 The research orientation of the programme 2 

 1.8.8 The quality of students’ assignments 5 

1.9 
The expected learning outcomes of the programme are known to the students 
and to the members of theteaching staff. 

5 

1.10 
The teaching and learning process is adequate and effective for the 
achievement of the expected learning outcomes. 

5 

1.11 
The content of the programme’s courses reflects the latest achievements / 
developments in science, arts, research and technology. 

5 

1.12 New research results are embodied in the content of the programme of study. 2 

1.13 
The content of foundation courses is designed to prepare the students for the 
first year of their chosen undergraduate degree. 

Choose 
mark 

1.14 Students’ command of the language of instruction is appropriate. 5 

1.15 
The programme of study is structured in a consistent manner and in sequence, 
so that concepts operating as preconditions precede the teaching of other, 
more complex and cognitively more demanding, concepts. 

5 

1.16 The learning outcomes and the content of the courses are consistent. 5 

1.17 
The European Credit Transfer System (ECTS) is applied and there is 
correspondence between credits, workload and expected learning outcomes 
per course and per semester. 

5 

1.18 
The higher education qualification awarded to the students corresponds to the 
purpose, objectives and the learning outcomes of the programme. 

4 

1.19 The higher education qualification and the programme of study conform to the 
provisions for registration to their corresponding professional and vocational 

3 
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bodies for the purpose of exercising a particular profession. 

1.20 
The programme’s management in regard to its design, its approval, its 
monitoring and its review, is in place. 

4 

1.21 
The programme’s collaborations with other institutions provideadded value and 
are compared positively with corresponding collaborations of other departments 
/ programmes of study in Europe and internationally. 

3 

1.22 
Procedures are applied so that the programme conforms to the scientific and 
professional activities of the graduates. 

4 

1.23 The admission requirements are appropriate. 5 

1.24 Sufficient information relating to the programme of study is posted publicly. 5 

1.25 The teaching methodology is suitable for teaching in higher education. 5 

 

Justify the numerical scores provided for the quality indicators (criteria) by specifying  
(if any) the deficiencies. 

Από τθν επιτόπια επίςκεψθ και από τθ μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι, διαπιςτϊνεται ότι ο 
αρικμόσ των μακθμάτων, το περιεχόμενο του προγράμματοσ, οι μζκοδοι αξιολόγθςθσ, το διδακτικό υλικό και ο εξοπλιςμόσ, 
εξαςφαλίηουν τθν επίτευξθ του ςκοποφ, των ςτόχων και των μακθςιακϊν αποτελεςμάτων του προγράμματοσ. 

-Σο ερϊτθμα 1.8.4 βακμολογικθκε με 3, διότι διαπιςτϊκθκε ζλλειμμα κυρίωσ όςον αφορά ςτα ςυγγράμματα. 

-Ο ερευνθτικόσ προςανατολιςμόσ ςτο ερϊτθμα 1.8.7 βακμολογικθκε με 2, κακϊσ το πρόγραμμα δεν ζχει ερευνθτικό 
προςανατολιςμό (πρόκειται για 2ετζσ επαγγελματικό πρόγραμμα που οδθγεί ςε δίπλωμα). 

Ωςτόςο, αναφζρκθκε μια ερευνθτικι δραςτθριότθτα του ζτουσ 2018 υπό μορφι ερωτθματολογίων, μζςω του KES Research 
Center, ςε προγράμματα ςπουδϊν αιςκθτικισ του κολλεγίου, χωρίσ να είναι ςαφζσ αν αφορά το υπό αξιολόγθςθ πρόγραμμα 
ςπουδϊν αιςκθτικισ. 

-Σο ερϊτθμα 1.12 βακμολογικθκε με 2, διότι τα αποτελζςματα τθσ πρόςφατθσ ζρευνασ δεν ενςωματϊνονται ςτο περιεχόμενο 
του προγράμματοσ ςπουδϊν, δεδομζνου ότι πρόκειται για 2ετζσ επαγγελματικό πρόγραμμα που οδθγεί ςε δίπλωμα. 

-Σο ερϊτθμα 1.13 δεν βακμολογικθκε, διότι δεν εφαρμόηεται (Δ/Ε). 

-Σο ερϊτθμα 1.19 βακμολογικθκε με 3, διότι όπωσ διλωςε ςτθν επιτροπι ο εκπρόςωποσ του υλλόγου Αιςκθτικϊν Κφπρου, θ 
εγγραφι των αποφοίτων διετοφσ διπλϊματοσ αιςκθτικισ ςτον ΑΚ, πραγματοποιείται υπό προχποκζςεισ.  

-Σο 1.21 βακμολογικθκε με 3, διότι αναφζρκθκε ότι υπιρχαν ςυνεργαςίεσ με ιδρφματα του εξωτερικοφ, επιπζδου 4. 
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Provide information on: 

1. Employability records 

Με βάςθ τθν ζκκεςθ αυτοαξιολόγθςθσ του προγράμματοσ, για τα 4 τελευταία χρόνια υπάρχει 84% απορροφθςιμότθτα 
των αποφοίτων του προγράμματοσ ςτον τομζα των ςπουδϊν τουσ. 

2. Pass rate per course/semester 

Σο ποςοςτό επιτυχίασ ανά εξάμθνο ςπουδϊν είναι ικανοποιθτικό. 

3. The correspondence of exams’ and assignments’ content to the level of the 
programme and the number of ECTS   

Οι εξετάςεισ και οι εργαςίεσ των φοιτθτϊν ανταποκρίνονται ςτο επίπεδο του προγράμματοσ ςπουδϊν. 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  

Από τθν μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι και από τθν επιτόπια επίςκεψθ που πραγματοποιικθκε, 
διαπιςτϊνεται ότι ο αρικμόσ των μακθμάτων, το περιεχόμενο του προγράμματοσ, οι μζκοδοι αξιολόγθςθσ, το διδακτικό υλικό 
και ο εξοπλιςμόσ, εξαςφαλίηουν τθν επίτευξθ του ςκοποφ, των ςτόχων και των μακθςιακϊν αποτελεςμάτων του 
προγράμματοσ. 

Σα αναμενόμενα μακθςιακά αποτελζςματα του προγράμματοσ είναι γνωςτά ςτουσ ςπουδαςτζσ και ςτα μζλθ του δικοικθτικοφ 
προςωπικοφ, ενϊ θ διαδικαςία διδαςκαλίασ και μάκθςθσ είναι επαρκισ για τθν επίτευξι τουσ.  

Εφαρμόηεται το ςφςτθμα ECTS και υπάρχει ορκολογικι ςχζςθ μεταξφ των credits και του φόρτου εργαςίασ. 

Σο δίπλωμα που απονζμεται αντιςτοιχεί ςτον ςκοπό, τουσ ςτόχουσ και τα μακθςιακά αποτελζςματα του προγράμματοσ. 

Η εγγραφι των αποφοίτων του προγράμματοσ ςτον ΑΚ γίνεται υπό προχποκζςεισ. 

Οι απαιτιςεισ ειςδοχισ των ςπουδαςτϊν ςτο πρόγραμμα είναι κατάλλθλεσ. 

Η ενθμζρωςθ των ςπουδαςτϊν ςχετικά με το πρόγραμμα ςπουδϊν είναι επαρκισ. 

Η μεκοδολογία διδαςκαλίασ είναι κατάλλθλθ για το πρόγραμμα. 

Όςον αφορά τθν ζρευνα, το πρόγραμμα δεν ζχει ερευνθτικό προςανατολιςμό και οι ςυνεργαςίεσ αφοροφν ιδρφματα του 
εξωτερικοφ επιπζδου 4. 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

Ο ςχεδιαςμόσ και θ υλοποίθςθ του προγράμματοσ ςυνάδουν με τουσ μακθςιακοφσ ςκοποφσ του. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

υνεργαςίεσ με ιδρφματα του εξωτερικοφ αντίςτοιχου επιπζδου με το εν λόγω πρόγραμμα, κα βοθκοφςαν τουσ 

ςπουδαςτζσ-εκπαιδευτικοφσ. 
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Please tick one of the following for: 

Study programme and study programme’s design and development    

 

Non-
Compliant 

☐ Partially 
Compliant 

☐ Compliant Χ☐ 
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2. Teaching, learning and student assessment  

(ESG 1.3) 

 
Standards 
 

 The process of teaching and learning supports students’ individual and social 
development and respects their needs. 

 The process of teaching and learning is flexible, considers different modes of 
delivery, where appropriate, uses a variety of pedagogical methodsand 
facilitates the achievement of planned learning outcomes. 

 Students are encouraged to take an active role in creating the learning process. 

 The implementation of student-centered learning and teaching encourages a 
sense of autonomy in the learner, while ensuring adequate guidance 
andsupport from the teacher. 

 Teaching methods, tools and material used in teaching are modern, effective, 
support the use of modern educational technologies and are regularly updated. 

 Practical and theoretical studies are interconnected. 

 The organisation and the content of practical training, if applicable, support 
achievement of planned learning outcomes and meet the needs of the 
stakeholders. 

 Mutual respect within the learner-teacher relationship is promoted. 

 Assessment is appropriate, transparent, objective and supports the 
development of the learner. 

 The criteria for and method of assessment, as well as criteria for marking, are 
published in advance. 

 Assessment allows students to demonstrate the extent to which the intended 
learning outcomes have been achieved. Students are given feedback, which, if 
necessary, is linked to advice on the learning process. 

 Assessment, where possible, is carried out by more than one examiner. 
 
You may also consider the following questions: 

 

 How is it monitored that the teaching staff base their teaching and assessment 

methods on objectives and intended learning outcomes? Provide samples of 

examination papers (if available). 

 How are students’ different abilities, learning needs and learning opportunities 
taken into consideration when conducting educational activities? 

 How is the development of students’ general competencies (including digital 
skills) supported in educational activities? 

 How is it ensured that innovative teaching methods, learning environments and 
learning aids that support learning are diverse and used in educational 
activities?  

 Is the teaching staff using new technologyin order to make the teaching process 
more effective?  

 How is it ensured that theory and practice are interconnected in teaching and 
learning? 



 
 

 
11 

 How is practical training organised (finding practical training positions, 
guidelines for practical training, supervision, reporting, feedback, etc.)? What 
role does practical training have in achieving the objectives of the study 
programme? What is student feedback on the content and arrangement of 
practical training? 

 Are students actively involved in research? How is student involvement in 
research set up? 

 How is supervision of student research papers (seminar papers, projects, 
theses, etc.) organised?  

 Do students’ assessments correspond to the European Qualifications 
Framework (EQF)? 

 What is the proportion and role of independent work by students in the learning 
process? How is independent work defined within a subject, how is it 
supervised and assessed, what are the conditions for independent work? 

 How are the assessment methods chosen and to what extent do students get 

supportive feedback on their academic progress during their studies? 

 How is the objectivity and relevance of student assessment ensured 
(assessment of the degree of achievement of the intended learning outcomes)?  

 Are people outside of the HEI involved in the assessment of learning outcomes 
(including during the defense of theses)? 

 
 

 

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 

Quality indicators/criteria 1 - 5 

2.1 
The actual/expected number of students in each class allows for constructive 
teaching and communication. 

5 

2.2 
The actual/expected number of students in each class compares positively to 
the current international standards and/or practices. 

5 

2.3 
There is an adequate policy for regular and effective communication with 
students. 

5 

2.4 
The methodology implemented in each courseleads to the achievement of the 
course’s purpose and objectives and those of the individual modules. 

5 

2.5 
Constructive formative assessment for learning and feedback are regularly 
provided to the students. 

5 
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2.6 
The assessment system and criteria regarding student course performance are 
clear, adequate, and known to the students. 

5 

2.7 
Educational activities which encourage students’ active participation in the 
learning process are implemented. 

5 

2.8 
Teaching incorporates the use of modern educational technologies that are 
consistent with international standards, including a platform for the electronic 
support of learning. 

5 

2.9 
Teaching materials (books, manuals, journals, databases, and teaching notes) 
meet the requirements set by the methodology of the programme’s individual 
coursesand are updated regularly. 

3 

2.10 
It is ensured that teaching and learningare continuously enriched by research. Choose 

mark 

2.11 
The programme promotes students’ research skills and inquiry learning. Choose 

mark 

2.12 
Students are adequately trained in the research process. Choose 

mark 

 

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if 
any) the deficiencies. 

Από τθν επιτόπια επίςκεψθ και από τθ μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι, διαπιςτϊνεται ότι το 
ςφςτθμα και τα κριτιρια αξιολόγθςθσ των μακθμάτων είναι ςαφι, επαρκι και γνωςτά ςτουσ ςπουδαςτζσ. 

Οι εκπαιδευτικζσ δραςτθριότθτεσ ενκαρρφνουν τθν ενεργι ςυμμετοχι των ςπουδαςτϊν ςτθν εκπαιδευτικι διαδικαςία. 

Για τθ διδαςκαλία χρθςιμοποιοφνται ςφγχρονεσ εκπαιδευτικζσ τεχνολογίεσ, ςυμπεριλαμβανομζνθσ και πλατφόρμασ 
θλεκτρονικισ υποςτιριξθσ τθσ μάκθςθσ. 

-Σο ερϊτθμα 2.9 βακμολογικθκε με 3, διότι θ επιτροπι κεωρεί ότι το εκπαιδευτικό υλικό χρειάηεται εμπλουτιςμό. 

-Σα ερωτιματα 2.10, 2.11, 2.12 δεν βακμολογικθκαν, δεδομζνου ότι πρόκειται για 2ετζσ επαγγελματικό πρόγραμμα που 
οδθγεί ςε δίπλωμα και δεν προβλζπεται ερευνθτικι διαδικαςία. 

 

 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  

Από τθν μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι και από τθν επιτόπια επίςκεψθ που πραγματοποιικθκε, 
διαπιςτϊνεται ότι το ςφςτθμα και τα κριτιρια αξιολόγθςθσ των μακθμάτων είναι ςαφι, επαρκι και γνωςτά ςτουσ ςπουδαςτζσ. 

Οι εκπαιδευτικζσ δραςτθριότθτεσ ενκαρρφνουν τθν ενεργι ςυμμετοχι των ςπουδαςτϊν ςτθν εκπαιδευτικι διαδικαςία. 

Για τθ διδαςκαλία χρθςιμοποιοφνται ςφγχρονεσ εκπαιδευτικζσ τεχνολογίεσ, ςυμπεριλαμβανομζνθσ και πλατφόρμασ 
θλεκτρονικισ υποςτιριξθσ τθσ μάκθςθσ. 
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Η επιτροπι κεωρεί ότι το εκπαιδευτικό υλικό χρειάηεται εμπλουτιςμό. 

Για 2ετι επαγγελματικά προγράμματα που οδθγοφν ςε δίπλωμα, δεν προβλζπεται ερευνθτικι διαδικαςία. 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

Η διδαςκαλία, θ διαδικαςία τθσ μάκθςθσ και θ αξιολόγθςθ των ςπουδαςτϊν κρίνεται ικανοποιθτικι. 

 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Η επιτροπι φρονεί ότι το εκπαιδευτικό υλικό χρειάηεται εμπλουτιςμό. 

 

Please tick one of the following for: 

Teaching, learning and student assessment  

 

Non-
Compliant 

☐ Partially 
Compliant 

☐ Compliant Χ☐ 
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3. Teaching Staff  

(ESG 1.5) 

 
Standards 
 

 Fair, transparent and clear processes for the recruitment and development of the 
teaching staff are set up. 

 Teaching staff qualifications are adequate to achieve the objectives and planned 
learning outcomes of the study programme, and to ensure quality and sustainability 
of the teaching and learning. 

 The teaching staff collaborate in the fields of teaching and research within the HEI 
and with partners outside (practitioners in their fields, employers, and staff 
members at other HEIs in Cyprus or abroad). 

 Recognised visiting teaching staff participates in teaching the study programme. 

 The teaching staff is regularly engaged in professional and teaching-skills training 
and development. 

 Assessment of the teaching staff takes into account the quality of their teaching, 
their research activity, the development of their teaching skills and their mobility. 
 

You may also consider the following questions: 
 

 How are (novice) members of the teaching staff supported with regard to the 

development of their teaching skills? How is feedback given to members of the 

teaching staff regarding their teaching results and teaching skills?  

 How is the teaching performance assessed? How does their teaching performance 

affect their remuneration, evaluation and/or selection? 

 Is teachingconnected with research?  

 Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad? 

 What is the number, workload, qualifications and status of the teaching staff (rank, 

full/part timers)? 

 Is student evaluation conducted on the teaching staff?If yes, have the results of 

student feedback been analysed and taken into account, and how (e.g., when 

planning in-service training for the teaching staff)? 

 

 

 

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 
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Quality indicators/criteria 1-5 

3.1 
The number of full-time teachingstaff, occupied exclusively at the institution, 
and their fields of expertise, adequately support the programme of study. 

4 

3.2 
The members of teaching staff for each course have the relevant formal and 
fundamental qualifications for teaching the course, including the following: 

 3.2.1 Subject specialisation 3 

 3.2.2 Research and publications within the discipline 4 

 3.2.3 Experience / training in teaching in higher education 5 

3.3 
The programme attracts visiting professors of recognized academic standing. Choose 

mark 

3.4 
The specialisations of visiting professors adequately support the programme of 
study. 

Choose 
mark 

3.5 
Special teaching staff and special scientists have the necessary qualifications, 
adequate work experience and specialisation to teach a limited number of 
courses in the programme of study. 

5 

3.6 
In the programme of study, the ratio of the number of courses taught by full-
time staff, occupied exclusively at the institution, to the number of courses 
taught by part-time staff, ensures the quality of the programme of study. 

4 

3.7 
The ratio of the number of students to the total number of teaching 
staffsupports and safeguards the programme’s quality. 

5 

3.8 
The teaching load allows for the conduct of research and contribution to 
society. 

Choose 
mark 

3.9 
The programme’s coordinator has the qualifications and experience to 
coordinate the programme of study. 

5 

3.10 
The results of the teachingstaff’s research activity are published in international 
journals with the peer-reviewing system, in international conferences, 
conference minutes, publications etc. 

Choose 
mark 

3.11 
The teaching staff is provided with adequate training opportunities in teaching 
methods, adult education and new technologies. 

4 

3.12 
Feedback processes for teaching staffin regard to the evaluation of their 
teaching work, by the students, are satisfactory. 

5 

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if 
any) the deficiencies. 
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Από τθν επιτόπια επίςκεψθ και από τθ μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι, διαπιςτϊνεται ότι ο 
αρικμόσ του διδακτικοφ προςωπικοφ πλιρουσ απαςχόλθςθσ που απαςχολείται ςτο ίδρυμα, κακϊσ και θ ειδίκευςι τουσ, 
υποςτθρίηουν επαρκϊσ το πρόγραμμα. Σα μζλθ του διδακτικοφ προςωπικοφ ζχουν εξειδίκευςθ ςτο γνωςτικό αντικείμενο που 
διδάςκουν και εμπειρία ςτθ διδαςκαλία.  

Από τθν ζκκεςθ εςωτερικισ αξιολόγθςθσ, προκφπτει ότι θ αναλογία του αρικμοφ των μακθμάτων που διδάςκονται από το 
προςωπικό πλιρουσ απαςχόλθςθσ, είναι ικανοποιθτικι και εξαςφαλίηει τθν ποιότθτα του προγράμματοσ ςπουδϊν. 

Ωςτόςο διαπιςτϊκθκε, τόςο από τθν ζκκεςθ εςωτερικισ αυτοαξιολόγθςθσ, όςο και από τθν επιτόπια επίςκεψθ, ότι ο 
διδακτικόσ φόρτοσ δφο μελϊν του διδακτικοφ προςωπικοφ τα οποία διδάςκουν αντικείμενα τθσ ειδικότθτασ, υπερβαίνει κατά 
πολφ το επιτρεπτό όριο. υγκεκριμζνα, οι δφο διδάςκοντεσ απαςχολοφνται αντίςτοιχα 17 και 19 περιόδουσ εβδομαδιαία, αντί 
12 που είναι το δθλωκζν από τον Φορζα, ανϊτερο όριο. 

Η αναλογία του αρικμοφ των ςπουδαςτϊν προσ τουσ διδάςκοντεσ, υποςτθρίηει και διαςφαλίηει τθν εξυπθρζτθςθ των ςκοπϊν 
του προγράμματοσ. 

Ο ςυντονιςτισ του προγράμματοσ ζχει τα προβλεπόμενα προςόντα και εμπειρία για να ςυντονίςει το πρόγραμμα. 

Κατά τθν επιτόπια επίςκεψθ τθσ επιτροπισ, δθλϊκθκε ότι υπάρχουν διαδικαςίεσ αξιολόγθςθσ του διδακτικοφ προςωπικοφ από 
τουσ ςπουδαςτζσ.  

-Σο ερϊτθμα 3.2.1 βακμολογικθκε με 3, διότι κατά τθν επιτόπια επίςκεψθ διαπιςτϊκθκε ότιο δερματολόγοσ όταν αποχϊρθςε 
από το πρόγραμμα αντικαταςτάκθκε από ιατρό άλλθσ ειδικότθτασ. θμειϊνεται ότι το αντικείμενο τθσ δερματολογίασ 
κεωρείται ιδιαίτερθσ ςθμαςίασ για το πρόγραμμα. 

-Σα ερωτιματα 3.3., 3.4, 3.8 και 3.10 Δ/Ε. 

 

Provide information on the following: 

In every programme of study the special teaching staff should not exceed 30% of the 
permanent teaching staff. 

φμφωνα με τθν ζκκεςθ εςωτερικισ αυτοαξιολόγθςθσ, το ειδικό διδακτικό προςωπικό δεν υπερβαίνει το 30% από 

το ςφνολο του διδακτικοφ προςωπικοφ. 

 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  

Από τθν επιτόπια επίςκεψθ και από τθ μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι, διαπιςτϊνεται ότι το 
πρόγραμμα ςε γενικζσ γραμμζσ υποςτθρίηεται επαρκϊσ από το υπάρχον διδακτικό προςωπικό, κακϊσ θ αναλογία 
ςπουδαςτϊν/διδαςκόντων, εξυπθρετεί τουσ ςκοποφσ του προγράμματοσ και ο ςυντονιςτισ του προγράμματοσ ζχει τα 
απαιτοφμενα προςόντα. 

Ωςτόςο, διαπιςτϊκθκε ότι: 

α) ο διδακτικόσ φόρτοσ δφο μελϊν και μάλιςταςε αντικείμενα τθσ ειδικότθτασ, υπερβαίνει κατά πολφ το επιτρεπτό ανϊτατο 
όριο των 12 ωρϊν 

β)τοιδιαίτερα ςθμαντικό για το πρόγραμμα αντικείμενο τθσ δερματολογίασ, δεν καλφπτεται από δερματολόγο. 

 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 
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Click or tap here to enter text. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation. 

Με βάςθ τθν ζκκεςθ εςωτερικισ αυτοαξιολόγθςθσ, το ποςοςτό του διδακτικοφ προςωπικοφ πλιρουσ απαςχόλθςθσ 

είναι χαμθλότερο (60%) από το προβλεπόμενο 70%, ςφμφωνα με τθν ενθμζρωςθ που είχε θ επιτροπι από τον 

Φορζα. Σο ποςοςτό αυτό αφορά τθν αναλογία διδαςκόντων πλιρουσ απαςχόλθςθσ προσ το ςφνολο των 

διδαςκόντων και όχι τθν ποςόςτοςθ των διδακτικϊν περιόδων, ςτο ςφνολο του χρόνου διδαςκαλίασ των 

μακθμάτων. 

 

 

Please tick one of the following for: 

Teaching Staff  

 

Non-
Compliant 

☐ Partially 
Compliant 

Χ☐ Compliant ☐ 
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4. Students  

(ESG 1.4, 1.6, 1.7) 

 
Standards 
 

 Pre-defined and published regulations regarding student admission, progression, 
recognition and certification are in place. 

 Access policies, admission processes and criteria are implemented consistently 
and in a transparent manner. 

 Information on students,like key performance indicators, profile of the student 
population, student progression, success and drop-out rates, students’ satisfaction 
with their programmes, learning resources and student support available, career 
paths of graduates, is collected, monitored and analysed. 

 Fair recognition of higher education qualifications, periods of study and prior 
learning, including the recognition of non-formal and informal learning, are 
essential components for ensuring the students’ progress in their studies, while 
promoting mobility. 

 Students receive certification explaining the qualification gained, including 
achieved learning outcomes and the context, level, content and status of the 
studies that were pursued and successfully completed. 

 Student support is provided covering the needs of a diverse student population 
(such as mature, part-time, employed and international students, as well as 
students with disabilities). 

 A formal procedure for student appeals is in place. 

 Students are involved in evaluating the teaching staff. 

 Students’ mobility is encouraged and supported. 
 
 
You may also consider the following questions: 
 

 What are the admission requirements for the study programme? How is the 
students’ prior preparation/education assessed (including the level of international 
students, for example)?  

 What are the objectives for the students’ academic progress, counselling, mobility, 
etc., as set by the HEI? How have these objectives been achieved within the given 
study programme? What indicators are used to assess the fulfilment or degree of 
achievement of these objectives? 

 What are the reasons for dropping out (voluntary withdrawal)? What has been 
done to reduce the number of such students? 

 How is student learning within the standard period of study supported (student 
counselling, flexibility of the study programme, etc.)? 

 How students’ special needs are considered (different capabilities, different levels 
of academic preparation, special needs due to physical disabilities, etc.)? How/to 
what extent can students themselves design the content of their studies? What are 
students’ options within the study programme and outside of it? 

 How is the HEI evaluating the success of itsgraduates in the labor market? What is 
the feedback from graduates of the study programme on their employment and/or 
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continuation of studies?  

 How is student mobility being supported?  

 Evaluate student feedback on support services. Based on student feedback, which 
support services (including information flow, counselling) need further 
development? 

 How is the procedure of recognition for prior learning and work experience 

ensured, including recognition of study results acquired at foreign higher education 

institutions?  

 

 

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 

 

 

Quality indicators/criteria 1-5 

4.1 
The student admission requirementsfor the programme of study are based on 
specific regulations and suitable criteria that are favourably compared to 
international practices.  

5 

4.2 
The award of the higher education qualification is accompanied by the diploma 
supplement which is in line with European and international standards. 

Choose 
mark 

4.3 The programme’s evaluation mechanism, by the students, is effective. 3 

4.4 
Students’ participation in exchange programmes is compared favourably to 
similar programmes across Europe.  

3 

4.5 
There is a student welfare service that supports studentsin regard to academic, 
personal problems and difficulties. 

5 

4.6 
Statutory mechanisms, for the support of students and the communication with 
the teaching staff, are effective. 

5 

4.7 
Mentoring of each student is provided and the number of students per each 
permanent teaching member is adequate. 

5 

4.8 
Flexible options / adaptable to the personal needs or to the needs of students 
with special needs, are provided. 

5 

4.9 Students are satisfied with their learning experiences. 5 
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Justify the numerical scores provided for the quality indicators (criteria) by specifying (if 
any) the deficiencies. 

 

Από τθν επιτόπια επίςκεψθ και από τθ μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι, διαπιςτϊνεται ότι θ 
ειςαγωγι των ςπουδαςτϊν ςτο πρόγραμμα βαςίηεται ςε ςυγκεκριμζνουσ κανονιςμοφσ και κατάλλθλα κριτιρια, που είναι 
ςυγκρίςιμα με τθν διεκνι πρακτικι (προχπόκεςθ φοίτθςθσ: απόφοιτοι Λυκείου). 

-Σο ερϊτθμα 4.2 δεν εφαρμόηεται.  

-Σο ερϊτθμα 4.3βακμολογικθκε με 3, διότι ςφμφωνα με το υλικό που δόκθκε ςτθν επιτροπι κατά τθν επιτόπια επίςκεψθ, 
φαίνεται ότι πραγματοποιείται αξιολόγθςθ των διδαςκόντων από τουσ ςπουδαςτζσ, αλλά όχι του προγράμματοσ ςτο ςφνολό 
του. 

-Σο ερϊτθμα 4.4 βακμολογικθκε με 3, διότι οι ςυνεργαςίεσ πραγματοποιικθκαν με ιδρφματα του εξωτερικοφ επιπζδου 4. 

 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  

Από τθν επιτόπια επίςκεψθ και από τθ μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι, διαπιςτϊνεται ότι θ 
ειςαγωγι των ςπουδαςτϊν ςτο πρόγραμμα γίνεται με κριτιρια, ςυγκρίςιμα με τθν διεκνι πρακτικι. 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

Click or tap here to enter text. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Η αξιολόγθςθ του προγράμματοσ από τουσ ςπουδαςτζσ να επεκτακεί και ςε άλλουσ τομείσ, εκτόσ από τθν 

αξιολόγθςθ τθσ διδακτικισ διαδικαςίασ. 

 

Please circle one of the following for: 

Students 

 

Non-
Compliant 

☐ Partially 
Compliant 

☐ Compliant Χ☐ 
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5. Resources  

(ESG 1.6) 

 
Standards 
 

 Adequate and readily accessibleresources (teaching and learning environments, 
teaching materials, teaching aids and equipment, financial, physical and human 
support resources*) are provided to students and support the achievement of 
objectives in the study programme. 
* Physical resources: premises,libraries, study facilities, IT infrastructure, etc. 
Human support resources: tutors/mentors, counsellors, other advisers, qualified  
administrative staff 

 Adequacy of resources is ensured for changing circumstances (change in student 
numbers, etc.). 

 All resources are fit for purpose and students are informed about the services 
available to them. 

 Teaching staff is involved in the management of financial resources regarding the 
programme of study. 

 
You may also consider the following questions: 
 

 Evaluate the supply of teaching materials and equipment (including teaching labs, 
expendable materials, etc.), the condition of classrooms, adequacy of financial 
resources to conduct the study programme and achieve its objectives. What needs 
to be supplemented/improved? 

 What is the feedback from the teaching staff on the availability of teaching 
materials, classrooms, etc.?  

 Are the resources in accordance with actual (changing) needs and contemporary 
requirements? How is the effectiveness of using resources ensured? 

 What are the resource-related trends and future risks (risks arising from changing 
numbers of students, obsolescence of teaching equipment, etc.)? How are these 
trends taken into accountand how are the risks mitigated? 

 

 

Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 
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Quality indicators/criteria 1-5 

5.1 Adequate and modern learning resources are available to the students. 5 

5.2 The library includes the latest books and material that support the programme. 2 

5.3 The library loan system facilitates students’ studies. 
Choose 
mark 

5.4 The laboratories adequately support the programme. 5 

5.5 Student welfare services are of high quality. 5 

5.6 
Statutory administrative mechanisms for monitoring and supporting students 
are sufficient. 

5 

5.7 Suitable books and reputable journals support the programme of study. 2 

5.8 An internal communication platform supports the programme of study. 5 

5.9 
The equipment used in teaching and learning (laboratory and electronic 
equipment, consumables etc.) are quantitatively and qualitatively adequate. 

5 

5.10 
Teaching materials (books, manuals, scientific journals, databases) are 
adequate and accessible to students. 

4 

5.11 

 

Teaching materials (books, manuals, scientific journals, databases) are 
updated regularly with the most recent publications. 

2 

 

Justify the numerical scores provided for the quality indicators (criteria) by specifying (if 

any) the deficiencies. 

 

-Σο ερϊτθμα 5.3 δεν βακμολογικθκε, διότι θ βιβλιοκικθ δεν είναι δανειςτικι.  

-Σα ερωτιματα 5.2, 5.7 και 5.11 βακμολογικθκαν με 2, διότι από τθν επιτόπια επίςκεψθ διαπιςτϊκθκε ότι το εκπαιδευτικό 
υλικό χρειάηεται εμπλουτιςμό και επικαιροποίθςθ. 

 

 

 

 

 

 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  
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Από τθν επιτόπια επίςκεψθ και από τθ μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι, διαπιςτϊνεται ότι 
υπάρχουν διακζςιμεσ, επαρκείσ και μοντζρνεσ πθγζσ πλθροφόρθςθσ και ενθμζρωςθσ των ςπουδαςτϊν (θλεκτρονικι 
βιβλιοκικθ, πλατφόρμα). Επίςθσ διαπιςτϊκθκε ότι οι εργαςτθριακζσ υποδομζσ είναι επαρκείσ για τθν υποςτιριξθ του 
προγράμματοσ και τθ διαςφάλιςθ των επιδιοκϊμενων μακθςιακϊν αποτελεςμάτων. 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

Σο ίδρυμα διακζτει τισ απαιτοφμενεσ δομζσ φοιτθτικισ μζριμνασ, κακϊσ και τουσ αντίςτοιχουσ διοικθτικοφσ 

μθχανιςμοφσ ςτιριξθσ και παρακολοφκθςθσ των ςπουδαςτϊν.  

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Προτείνεται επικαιροποίθςθ και εμπλουτιςμόσ των διδακτικϊν βοθκθμάτων που υποςτθρίηουν το πρόγραμμα. 

 

 

Please circle one of the following for: 

Resources 

 

Non-
Compliant 

☐ Partially 
Compliant 

Χ☐ Compliant ☐ 
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6. Additional for distance learning programmes  

(ALL ESG) 

Standards 
 

 Τhe distance learning methodology is appropriate for the particular programme of 
study. 

 Α pedagogical planning unit for distance learning, which is responsible for the support of 

the distance learning unit and addresses the requirements for study materials, interactive 

activities and formative assessment in accordance to international standards, is 

established. 

 Feedback processes for students in relation to written assignments are set. 

 A specific plan is developed to ensure student interactions with each other, with the 

teaching staff, and the study material. 

 Teacher training programmes focusing on interaction and the specificities of distance 

learning are offered. 

 A complete assessment framework is designed, focusing on distance learning 

methodology, including clearly defined evaluation criteria for student assignments and the 

final examination.  

 Expected teleconferences for presentations, discussion and question-answer sessions, 

and guidance are set. 

 A study guide for each course, fully aligned with distance learning methodology and the 

need for student interaction with the material is developed. The study guide should include, 

for each course week / module, the following:  

o Clearly defined objectives and expected learning outcomes of the programme, of the 

modules and activities in an organised and coherent manner  

o Presentation of course material, on a weekly basis, in a variety of ways and means 

(e.g. printed material, electronic material, teleconferencing, multimedia)  

o Weekly outline of set activities and exercises and clear instructions for creating posts, 

discussion, and feedback 

o Self-assessment exercises and self-correction guide 

o Bibliographic references and suggestions for further study 

o Number of assignments/papers and their topics, along with instructions and additional 

study material  

o Synopsis  

 
You may also consider the following questions: 
 

 Is the nature of the programme compatible with distance learning delivery?      

 How do the programme, the material, the facilities, and the guidelines safeguard the 

interaction between students, students and teaching staff, students and the material? 

 How many students upload their work and discuss it in the platform during the semester?  

 Are the academics qualified to teach in the distance learning programme? 
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 

 

Quality indicators/criteria 1 - 5 

6.1 
The pedagogical planning unit for distance learning supports the distance 
learning unit and addresses the requirements for study materials, interactive 
activities and formative assessment. 

Choose 
mark 

6.2 

The teaching e-learning material  takes advantage of the capabilities offered by 
the virtual and audio-visual environment (simulations/ virtual environments, 
problem solving scenarios,interactive learning and formative assessment 
games). 

Choose 
mark 

6.3 
The expected learning outcomes and distance learning processes aim to 
develop higher cognitive and research skills, as well as specialised knowledge, 
according to the European Qualifications Framework (EQF). 

Choose 
mark 

6.4 
The distance-learning programme of study supports the development of 
students’ research and cognitive skills. 

Choose 
mark 

6.5 The institution safeguards and assesses the interaction:   

 
6.5.1 Among students Choose 

mark 

 
6.5.2 Between students and teaching staff Choose 

mark 

 
6.5.3 Between students and study guides/material of study Choose 

mark 

6.6 
The process and the conditions for the recruitment of teaching staff ensure that 
candidates have the necessary skills and experience for distance 
learningeducation. 

Choose 
mark 

6.7 
Research backgroundand experience of the teaching staff is adequate.  Choose 

mark 

6.8 
Training, guidance and support are provided to the teaching staff through 
appropriate procedures. 

Choose 
mark 

6.9 
Student performance monitoring mechanisms are satisfactory. Choose 

mark 
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6.10 
Adequate mentoring by the teaching staff is provided to students through 
established procedures. 

Choose 
mark 

6.11 
The unimpeded distance learning communication between the teaching staff 
and the students is ensured. 

Choose 
mark 

6.12 
Assessment consistency is ensured. Choose 

mark 

6.13 
Teaching materials (books, manuals, scientific journals, databases) comply 
with the requirements provided by the distance learning education 
methodology and are updated regularly. 

Choose 
mark 

6.14 
The programme of study has the appropriate and adequate infrastructure for 
the support of distance learning. 

Choose 
mark 

6.15 
The supporting infrastructures are easily accessible. Choose 

mark 

6.16 
Students are informed and trained with regards to the available educational 
infrastructure. 

Choose 
mark 

6.17 
Procedures for systematic control and improvement of the supportive services 
are set. 

Choose 
mark 

6.18 
Infrastructure for distance education is comparable to corresponding university 
infrastructure in the European Union and internationally. 

Choose 
mark 

6.19 
Electronic library services are provided according to international practice in 
order to support the needs of the students and the teaching staff. 

Choose 
mark 

6.20 
The students and the teaching staff have access to the necessary electronic 
sources of information, relevant to the programme, the level, and the method of 
teaching. 

Choose 
mark 

6.21 
Students’ weekly assignments are appropriate for the level of the programme. Choose 

mark 

6.22 
Feedbackon students’ assignments is regular through concrete and published 
procedures. 

Choose 
mark 

6.23 
The quality of students’ final exams is ensured and evidenced. Choose 

mark 

6.24 
The teaching e-learning material has been sufficiently enriched with electronic 
sources, updated research publications and other electronic learning resources 
that support students’ work and learning. 

Choose 
mark 
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Justify the numerical scores provided for the quality indicators (criteria) by specifying  
(if any) the deficiencies.  

Click or tap here to enter text. 

 

Provide information on the following: 

 

1. Assessment of the interaction (among students, between students and teaching 

staff, betweenstudents and study guides/material of study) 

Click or tap here to enter text. 

 

2. Student-centered teaching and learning   

Click or tap here to enter text. 

 

3. Training, guidance and support provided to the teaching staff 

Click or tap here to enter text. 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  

Click or tap here to enter text. 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

Click or tap here to enter text. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Click or tap here to enter text. 

 

Please tick one of the following for: 

Additional for distance learning programmes 

 

Non-
Compliant 

☐ Partially 
Compliant 

☐ Compliant ☐ 
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7. Additional for doctoral programmes  

(ALL ESG) 

 
Standards 
 

 Specific criteria that the potential students need to meet for admission in the programme, 
as well as how the selection procedures are made, are defined. 

 The following requirements of the doctoral degree programme are analysed and 
published:  

o the stages of completion 
o the minimum and maximum time of completing the programme 
o the examinations 
o the procedures for supporting and accepting the student's proposal 
o the criteria for obtaining the Ph.D. degree 

 Specific and clear guidelines for the writing of the proposal and the dissertation are set 
regarding: 

o the chapters that are contained 
o the system used for the presentation of each chapter, sub-chapters and 

bibliography 
o the minimum word limit 
o the binding, the cover page and the prologue pages, including the pages 

supporting the authenticity, originality and importance of the dissertation, as well 
as the reference to the committee for the final evaluation 

 There is a plagiarism check system. Information is provided on the detection of plagiarism 
and the consequences in case of such misconduct. 

 The composition, the procedure and the criteria for the formation of the advisory 
committee (to whom the doctoral student submits the research proposal) are determined.  

 The composition, the procedure and the criteria for the formation of the examining 
committee (to whom the doctoral student defends his/her dissertation), are determined. 

 Τhe duties of the supervisor-chairperson and the other members of the advisory 
committee towards the student are determined and include: 

o regular meetings 
o reports per semester and feedback from supervisors 
o support for writing research papers 
o participation in conferences 

 The number of doctoral students that each chairperson supervises at the same time are 
determined.  

 The process of submitting the dissertation to the university libraryis set. 
 
 
You may also consider the following questions: 
 

 How is the scientific quality of the PhD thesis ensured? 

 Is there a link between the doctoral programmes of study and the society? What is the 

value of the obtained degree outside academia and in the labour market? 

 Can you please provide us with some dissertation samples? 
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 

Quality indicators/criteria 1 -5 

7.1 
The provision of quality doctoral studies is ensured through doctoral studies 
regulations, whicharepubliclyavailable. 

Choose 
mark 

7.2 
The structure and the content of a doctoral programme of study ensure the 
quality provision of doctoral studies. 

Choose 
mark 

7.3 
The doctoral studies’ supervisors have the necessary academic qualifications 
and experience for the supervision of the specific dissertations. 

Choose 
mark 

7.4 
The number of doctoral students, under the supervision of a member of the 
teachingstaff, enables continuous and effective feedback to the students and it 
complies with the European and international standards. 

Choose 
mark 

7.5 
The research interests of academic advisors and supervisors adequately cover 
the thematic areas of research conducted by the doctoral students of the 
programme. 

Choose 
mark 

7.6 
Research equipment, laboratories, workshops and existing bibliographic 
material support the programme of study. 

Choose 
mark 

7.7 
The quality of the doctoral theses of the programme in this field is in line with 
international standards. 

Choose 
mark 

7.8 
Doctoral candidates have publications in scientific journals and/ or participate 
in international conferences. 

Choose 
mark 

7.9 
The institution has mechanisms and funds to support writing and attending 
conferences of doctoral candidates. 

Choose 
mark 

7.10 
The candidates demonstrate skills in designing and in conducting productive 
self-directed research. 

Choose 
mark 

7.11 
Candidates are aware of the ethical implications of their research and of their 
responsibilities as scientists. 

Choose 
mark 

7.12 
Suitable procedures of monitoring and periodic assessment of students’ 
research progress are set. 

Choose 
mark 

7.13 
There is a clear policy on authorship and intellectual property. Choose 

mark 
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Justify the numerical scores provided for the quality indicators (criteria) by specifying  
(if any) the deficiencies. 

 

Click or tap here to enter text. 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  

Click or tap here to enter text. 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

Click or tap here to enter text. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Click or tap here to enter text. 

 

Please tick one of the following for: 

Additional for doctoral programmes 

 

Non-
Compliant 

☐ Partially 
Compliant 

☐ Compliant ☐ 
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8. Additional for joint programmes  

(ALL ESG) 

Standards 
 

 The joint programme is offered in accordance with legal frameworks of the relevant 
national higher education systems. 

 The partner universities apply joint internal quality assurance processes. 

 The joint programme is offered jointly, involving all cooperating universities in the design, 
delivery and further development of the programme. 

 The terms and conditions of the joint programme are laid down in a cooperation 
agreement. The agreement in particular covers the following issues: 

o Denomination of the degree(s) awarded in the programme 
o Coordination and responsibilities of the partners involved regarding management 

and financial organisation, including funding, sharing of costs and income, 
resources for mobility of staff and students 

o Admission and selection procedures for students 
o Mobility of students and teaching staff 
o Examination regulations, student assessment methods, recognition of credits and 

degree awarding procedures 
o Handling of different semester periods, if existent 

 Aims and learning outcomes are clearly stated, including a joint syllabus, language policy, 
as well as an account of the intended added value of the programme.  

 Study counselling and mobility plans are efficient and take into account the needs of 
different kinds of students. 

 
 
You may also consider the following questions: 
 

 Does the joint study programme conform to the requirements of a study programme 
offered at the specific level? 

 Is there a system that assures the quality of joint provision and guarantees that the aims 
of the programme are met?  

 Do the mechanisms for ensuring the quality of the joint study programme take into 
consideration the European Standards and Guidelines (ESG)?Are they adopted by all 
theuniversities involved? 

 Is the division of responsibilities in ensuring quality clearly defined among the partner 
universities? 

 Is relevant information about the programme, e.g. admission requirements and 
procedures, course catalogue, examination and assessment procedures, well 
documented and published by taking into accountthe specific needs of students? 

 What is the added value of the programme of study? 

 Is there a sustainable funding strategy among the partner universities? Explain. 
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Mark from 1 to 5 the degree of compliance for each quality indicator/criterion 

1 or 2:  Non-compliant 

3:   Partially compliant 

4 or 5:  Compliant 

 

 

Quality indicators/criteria 1 -5 

8.1 
The joint study programme promotes the fulfilment of the mission and 
achievement of the goals of the partner universities. 

Choose 
mark 

8.2 
The joint study programme has been developed by all the partner universities, 
which are also involved in its further development. 

Choose 
mark 

8.3 
The partner universities have defined the responsibility of the parties in the 
common agreement. 

Choose 
mark 

8.4 
The jointstudy programme conforms to the requirements and directions of 
national and international legislation. 

Choose 
mark 

8.5 
The jointstudy programmeis based on the needs of the target group and of the 
labour market. 

Choose 
mark 

8.6 
Students are provided with advisory and support systems concerning learning 
and teaching atthe partner universities. 

Choose 
mark 

8.7 
The cooperation contract sets out the procedure for resolving disputes 
concerning the execution of the joint study programme, which ensures the 
protection of the rights of students and teaching staff. 

Choose 
mark 

8.8 
The partner universities have agreed on how to seek feedback from students 
regarding the organisation and process of their study. 

Choose 
mark 

8.9 
The partner universities ensure the economic sustainability of the jointstudy 
programme. 

Choose 
mark 

8.10 The degree awarded is justified by:  

 
8.10.1 The learning outcomes Choose 

mark 

 
8.10.2 The collaboration between/among the institutions delivering the 

programme 

Choose 
mark 

8.11 The jointness of the programme development is effective. Choose 



 
 

 
35 

mark 

8.12 
The students’ mobility between/among the collaborative institutions provide 
students with rewarding experiences that facilitate employability in Europe. 

Choose 
mark 

 

Justify the numerical scores provided for the quality indicators (criteria) by specifying  
(if any) the deficiencies. 

Click or tap here to enter text. 

 

Findings 

A short description of the situation in the Higher Education Institution (HEI), based on elements 
from the application for external evaluation and on findings from the onsite visit.  

Click or tap here to enter text. 

 

Strengths 

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc. 

Click or tap here to enter text. 

 

Areas of improvement and recommendations 

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to 

improve the situation.  

Click or tap here to enter text. 

 

Please tick one of the following for: 

Additional for joint programmes 

 

Non-
Compliant 

☐ Partially 
Compliant 

☐ Compliant ☐ 
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Conclusions and final remarks 

Please provide constructive conclusions and final remarks which may form the basis upon 
which improvements of the quality of the programme of study under review may be achieved, 
with emphasis on the correspondence with the EQF.  

Η επιτροπι μελζτθςε προςεκτικά τθν αίτθςθ και όλα τα ζγγραφα που τθσ δόκθκαν ωσ ςυνθμμζνακαι ςυνζταξε τθν 

παροφςα ζκκεςθ ςυμπλθρϊνοντασ τα κεφάλαια 1-5, ενϊ τα κεφάλαια 6-8 δεν ςυμπλθρϊκθκαν, διότι δεν 

εφαρμόηονται ςτο υπό αξιολόγθςθ πρόγραμμα.  

Κατά τθ διάρκεια τθσ επίςκεψθσ ςτο κολλζγιο ζγινε παρατιρθςθ όλων των χϊρων (υποδοχι, αικουςϊν, 

εργαςτθρίων, κοινόχρθςτων χϊρων, βιβλιοκικθ κτλ.). Ζγινε ςυνάντθςθ με εκπροςϊπουσ από τθν ιεραρχία του 

κολλεγίου, τθν επιτροπι εςωτερικισ ποιότθτασ, το διδακτικό προςωπικό, το διοικθτικό προςωπικό και ςπουδαςτζσ. 

Επίςθσ ζγινε δειγματολθψία γραπτϊν δοκιμαςιϊν και εργαςιϊν. Επίςθσ ηθτικθκαν διευκρινιςεισ για ςυγκεκριμζνα 

ςθμεία τθσ αίτθςθσ. 

Σο προςωπικό του κολλεγίου ιταν ςυνεργάςιμο και ζδειξε ενδιαφζρον για βελτίωςθ που κα προκφψει από τα 

ςχόλια τθσ Επιτροπισ.  

Από τθν μελζτθ του υλικοφ που δόκθκε από τον Φορζα ςτθν Επιτροπι και από τθν επιτόπια επίςκεψθ που 

πραγματοποιικθκε, διαπιςτϊνεται ότι: 

- ο αρικμόσ των μακθμάτων, το περιεχόμενο του προγράμματοσ, οι μζκοδοι αξιολόγθςθσ, το διδακτικό υλικό και ο εξοπλιςμόσ, 
εξαςφαλίηουν τθν επίτευξθ του ςκοποφ, των ςτόχων και των μακθςιακϊν αποτελεςμάτων του προγράμματοσ 

- τα αναμενόμενα μακθςιακά αποτελζςματα του προγράμματοσ είναι γνωςτά ςτουσ ςπουδαςτζσ και ςτα μζλθ του διδακτικοφ 
προςωπικοφ και θ διαδικαςία διδαςκαλίασ και μάκθςθσ είναι επαρκισ για τθν επίτευξι τουσ 

- εφαρμόηεται το ςφςτθμα ECTS και υπάρχει ορκολογικι ςχζςθ μεταξφ των credits και του φόρτου εργαςίασ 

- το δίπλωμα που απονζμεται αντιςτοιχεί ςτον ςκοπό, τουσ ςτόχουσ και τα μακθςιακά αποτελζςματα του προγράμματοσ 

- οι απαιτιςεισ ειςδοχισ των ςπουδαςτϊν ςτο πρόγραμμα και θ μεκοδολογία διδαςκαλίασ είναι κατάλλθλεσ για το πρόγραμμα 

- θ ενθμζρωςθ των ςπουδαςτϊν ςχετικά με το πρόγραμμα ςπουδϊν είναι επαρκισ 

- το ςφςτθμα και τα κριτιρια αξιολόγθςθσ των μακθμάτων είναι ςαφι, επαρκι και γνωςτά ςτουσ ςπουδαςτζσ 

- οι εκπαιδευτικζσ δραςτθριότθτεσ ενκαρρφνουν τθν ενεργι ςυμμετοχι των ςπουδαςτϊν ςτθν εκπαιδευτικι διαδικαςία και για 
τθ διδαςκαλία χρθςιμοποιοφνται ςφγχρονεσ εκπαιδευτικζσ τεχνολογίεσ, ςυμπεριλαμβανομζνθσ και πλατφόρμασ θλεκτρονικισ 
υποςτιριξθσ τθσ μάκθςθσ 

- το πρόγραμμα ςε γενικζσ γραμμζσ υποςτθρίηεται επαρκϊσ από το υπάρχον διδακτικό προςωπικό (θ αναλογία 
ςπουδαςτϊν/διδαςκόντων, εξυπθρετεί τουσ ςκοποφσ του προγράμματοσ και ο ςυντονιςτισ του προγράμματοσ ζχει τα 
απαιτοφμενα προςόντα) 

- οι εργαςτθριακζσ υποδομζσ είναι επαρκείσ για τθν υποςτιριξθ του προγράμματοσ και τθ διαςφάλιςθ των επιδιοκϊμενων 
μακθςιακϊν αποτελεςμάτων 

 

Ωςτόςο, διαπιςτϊκθκε ότι: 

- ο διδακτικόσ φόρτοσ μελϊν του διδακτικοφ προςωπικοφ ςε αντικείμενα τθσ ειδικότθτασ, υπερβαίνει κατά πολφ το επιτρεπτό 
ανϊτατο όριο των 12 ωρϊν 

- το ιδιαίτερα ςθμαντικό για το πρόγραμμα αντικείμενο τθσ δερματολογίασ, δεν καλφπτεται από δερματολόγο 

- με βάςθ τθν ζκκεςθ εςωτερικισ αυτοαξιολόγθςθσ, το ποςοςτό του διδακτικοφ προςωπικοφ πλιρουσ απαςχόλθςθσ είναι 
χαμθλότερο (60%) από το προβλεπόμενο ςφμφωνα με τον Φορζα (70%) 
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Με βάςθ τα παραπάνω, θ επιτροπι προτείνει να κεραπευτοφν οι αδυναμίεσ που επιςθμάνκθκαν και ςυγκεκριμζνα: 

- να επανακακοριςτεί ο διδακτικόσ φόρτοσ μελϊν του διδακτικοφ προςωπικοφ ςε αντικείμενα τθσ ειδικότθτασ, όπου 
υπερβαίνει το επιτρεπτό ανϊτατο όριο των 12 ωρϊν 

- να καλφπτεται το ιδιαίτερα ςθμαντικό για το πρόγραμμα αντικείμενο τθσ δερματολογίασ, από δερματολόγο  

- να ςυμμορφωκεί  το ποςοςτό του διδακτικοφ προςωπικοφ πλιρουσ απαςχόλθςθσ ςφμφωνα με τα προβλεπόμενα από τον 
Φορζα 

- να κακιερωκοφν ςυνεργαςίεσ με ιδρφματα του εξωτερικοφ αντίςτοιχου επιπζδου με το εν λόγω πρόγραμμα 

- να γίνει επικαιροποίθςθ και εμπλουτιςμόσ των διδακτικϊν βοθκθμάτων που υποςτθρίηουν το πρόγραμμα 

- να γίνεται αξιολόγθςθ ςυνολικά του προγράμματοσ από τουσ ςπουδαςτζσ  

 

 

 

D. Signatures of the EEC 

 

Name Signature  

ΒΑΙΛΙΚΗ ΚΕΦΑΛΑ  

ΙΩΑΝΝΑ ΛΕΟΝΣΑΡΙΔΟΤ  

ΚΩΝΣΑΝΣΙΝΟ ΑΤΓΟΤΣΑΚΗ  

ΚΤΡΙΑΚΗ -ΩΚΡΑΣΟΤ ΝΙΚΟΛΑΪΔΟΤ  

ΡΑΦΑEΛΑ ΙΩΑΝΝΟΤ   
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