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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of

Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws” of 2015 to 2021[L.136(1)/2015 — L.132(l)/2021].




A.

A DOPEAL AIAZ@AAIZHE KAl MIZTONOIHZHE THE NOIOTHTAEZ THE ANQTEPHEZ EKMNAIAEYZHZ
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar7 eNaa.

Introduction
This part includes basic information regarding the onsite visit.

v’ H Emirporr) EEwrepikng AEI0ASynong ueAéTnoe e TTPOOOX TNV aiTnon Kai 1a ouvnuuéva
OXETIKA Eyypa@a 1ToU TS arreoT@Anoav nAektpovikd. H diadikaaia tng aéloAdynong Eyive dia
Jwong.

v Eyive emmiokewn o€ 6Aoug ToUuS Xwpoug O1Tou ateyddleral To KOAAEyio.

v' H empomi akoAoubnaoe 1o mpwrdkoAAo 1o orroio mpoéPActre «dia {wong» ouvavinan e
EKTTPOOWTTOUS atTd TNV OI0iKNON TOU KOAAgYiou, THV EMITPOTTH E0WTEPIKNG TTOIOTHTAS TOU
KOAAgyiou, 10 SIOAKTIKO TTPOOWITIKO TOU UTTO aéloAOynaon mpoypduuarog (mapovra ra €€ armro
Ta OEKATTEVTE UEAN), KAl TO OIOIKNTIKO TTPOOWITIKO.

v' Eyive ouvavinon e eKTTPOOWITOUS Twv armoudaotwyv (3%, 5%, kar 7% eaunvou) Tou
UQIOTAUEVOU TTPOYPAUUATOC.

v H emporr) mapakoAolUbnos «dia {wonc» Oidaokadia BswpnTtikoU uabnuarog e TiTAo
«loropia Tou Makiyiad» Tou mPoypPAauUAaTOoG.

v'H d10iknan kai 10 TPOOWITIKO TOU KOAAEyiou ATav ouvepydaiuo Kai £0eIEE evOIapEPOV yia TIC
BeAtiwaoeig mou Ba mporeivel n Emirportn EEwrtepikic A&loAdynong.

v’ Kard tnv oulitnon ue tnv dloiknan kai T1ous OI0GOKOVTES, Eyivav OIEUKPIVAOEIC OE Béuara
TOU a@opouv Ta LIoypa@ikd Twv OI0AOKOVIWV Kal TIC WPES armacxoAnong Toug OTo
OUYKEKPIUEVO TTPOYPaUUQ.

v' 01 Oleukpivioeig mou ¢ntnénkav yia tnv OIEUKpivNON onueiwv 1N aitnong, amavinénkav
TPOYOPIKA aAAG Kal eaTaAnoav nAekTpovika uéow tou @opéa otnv Emrporn perd 1o mépag
TNG EMITOTTIAC ETTIOKEWNS KAl OUYKEKPIUEVA.

1. AIdaKTIKO UAIKO TO OTTOIO UTTO IOPQN CNUEIWOEWY OIAVEUETAI OTOUS OTTOUOAOTES
yia 0Aa ra uyabiuara.

Niota Twyv online yabnuarwv Tou mMEOoYyPAaUUATOC.

lNMapaprnua SiAwuarog, EpwrnuatoAdyia aéloAdynons K.T.A.

Avriypaga aéloAdynong¢ twv ammoudaaTwy OTO AVTIKEIUEVO TNS aloONTIKAG.
AvTiypaga TTuxIakwy Epyaciwy.

O1 BswpnTIKES Kl EpYATTNPIAKES WPES ava uabnua.

N o o~ WD

Aciyuara logbook tn¢ mpaktikn¢ aoknong.
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B. External Evaluation Committee (EEC)

APLOTOTEAELO [MAVETILOTALLO
©eooahovikng

Mavemotnuto Kumpou

University

C. Guidelines on content and structure of the report

e The external evaluation report follows the structure of assessment areas.
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e At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

e The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

e Under each assessment area, it is important to provide information regarding the
compliance with the requirements of each sub-area. In particular, the following must be
included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

e The EEC should state the compliance for each sub-area (Non-compliant, Partially
compliant, Compliant), which must be in agreement with everything stated in the report. It is
pointed out that, in the case of standards that cannot be applied due to the status of the HEI
and/or of the programme of study, N/A (= Not Applicable) should be noted.

e The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

e The report may also address other issues which the EEC finds relevant.

1. Study programme and study programme’sdesign and development
(ESG1.1,1.2,1.7,1.8,1.9)
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Sub-areas

1.1 Policy for quality assurance

1.2 Design, approval, on-going monitoring and review
1.3 Public information

1.4 Information management

1.1 Policy for quality assurance

Standards

e Policy for quality assuranceof the programme of study:

@)
@)

©)

©)

1.2 Design,
Standards

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students totake on their
responsibilities in qualityassurance

ensures academic integrity and freedomand is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

approval, on-going monitoring and review

e The programme of study:

©)

O

o O

O O O O

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designedso that it enablessmooth studentprogression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and




¢
A ©OPEAT AIAZ®MAAIZHE KAl MIZTONOIHIHE THE NMOIOTHTAE THE ANQTEPHE EKTIAIAEYZHE -
CYQAA  CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar7 eNaa.

refers to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

o is regularly monitored in the light of the latest research in the given
discipline,thus ensuring that the programme is up-to-date

o is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

o is reviewed and revised regularly involving students and other stakeholders

1.3 Public information
Standards

e Regarding the programme of study, clear, accurate, up-to date and readily
accessible information is published about:
o selection criteria
intended learning outcomes
gualification awarded
teaching, learning and assessment procedures
pass rates
learning opportunities available to the students
graduate employment information

© O O O O O

1.4 Information management
Standards

¢ Information for the effective management of the programme of study is collected,
monitored and analysed:
o key performance indicators
profile of the student population
student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

O O O O O

e Students and staff are involved in providing and analysing information and planning
follow-up activities.
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You may also consider the following questions:

What is the procedure for quality assurance of the programme and who is
involved?

Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

How/to what extent are students themselves involved in the development of the
content of their studies?

Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

How long does it take a student on average to graduate?Is the graduation rate for
the study programme analogous to other European programmes with similar
content?What is the pass rate per course/semester?

How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?

How is the HEI evaluating the success of its graduates in the labor market? What

is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

What are the reasons for dropping out (voluntary withdrawal)? What has been

done to reduce the number of such students?

Findings
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A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN UEAETN TOU UAIKOU TTOU 606nKe atrd Tov @opéa arnv Emirporrr, amd 1o uAikd mou {nTriénke
Kal €0TAAN nAekTpovIKG péow TOU Popéa arnv EmTpor kai amd Ttnv €mMTOTA ETTIOKEWN,
OIQTTIoTWVETAI OTI:

1. O1 apuodiotntes kai ol dIadIKAvieS TTOU apopouV aTn dlIaa@AaAion ToIOTNTAS TOU UTTO
aéloAdynon mpoypauuarog (Aiobntikn, Nruxio 4 érn, 240 ECTS) civar oa@eic. 2nueiwverai
OT11 OTIS TTAPATTAVW OIABIKATIES OEV CUUUETEXOUV IEAN TOU TTPOOWITIKOU TOoU UTTO aéloAdynon
TTPOYPAUUATOC.

2. 270 TTPOYPAUNA OTTOUOWYV TTEQPIYPAQPETAI TO TTEPIEXOUEVO, O OIOAKTIKES KAl UABNOIAKES
TTPOCEYYIOEIS, TA EMIOIWKOUEVA Labnoiakd amoreAéouara kai ol 1porrol aéloAdynons tng
EMIOO0NS TWV OTTOUdACTWV.

3. [MANPOQYOPIEC OXETIKA UE TIC aTTAITAOEIS EI000XHS UE KABOoPIoUEVaA KpITHpIa ETTIAOYICG,
Tnv o1daockalia, tTnv aéloAdynaon, TNV MPAKTIKI) GOKNON, TNV EKTTOVNON TITUXIAKAS £pYa0iag,
Ta  EMOIWKOuEVA Uabnoiakd amoteAéouara  Kal THV  ammacxoAncn Twv  QmmoQoiTwyv
TEPIYPAQPOVTIAl OAPWS.

4. H diadikacia didaokaliag givar erapkngs. lNapd 10 yeyovog 011 AsIToupyei NAEKTPOVIKN
mAQTQOPUa OE XPHan arro 10 KOAAEYIO, TO v AOyw mTpoypauua OEV KAVEI Xpnon autns Kara
ONAwaon Twv d10AQ0KOVTWVY Kal TwV OTTOUOACTWV.

5. To llruxio 1TOU ATTOVEUETAI QVTIOTOIXEI «EV YEVEI» OTO OKOTTO, TOUG OTOXOUC Kal Ta
yabnoiaka amoreAéouara Tou TPOYPAUUATOC.

6. To mpoypauua mépav Twv UaBNUATwV TNS YVWOTIKAS TTELIOXNS TOU TTPOYPAUUATOS
repiAauBavel kar yabnuara emAoyng.

7. E@apudlerar to Eupwrraikbd ouotnua 2uoowpeucns kai Merapopag [MoTwTiIKwy
Movadwyv (ECTS).
8. lNapdr 1o mpoypauua sivar 4etéC kai arrovéuel lNruyio 240 ECTS, n mAgiovornta Twv

KaBnyntwyv o¢v gu@avilel epeuvnTikn 6pacTNEIOTNTA.

9. To [lruyio mmou amovéuerar eéuttnpetei 1IC d1IaTdéeic eyypapns otov EmayyeAuariko
2UAAoyo AioBnTikwv.

10.  2XETIKG UE TO TTEPIEXOUEVO TOU TTPOYPAUUATOS OTTOUOWY, OTTWS TTEPIYPAQETAl OTNV
aitnon aAAG@ kar ueTa ammd  ekTeTQuéVn oulnNTnon Kar@ 1nv  OIAPKEIX TNG ETTITOTIAC
aéloAdynong, 1000 UE TOV OUVTOVIOTH TOU TTPOYPAUUATOS 000 Kai lIE TOUS OIOAOKOVTEC TTOU
nrav mapovrec, Tmapouadia Kai Tou yevikoU OieuBuvth (general director) rou koAAegyiou, n
EMTPOTTN OIATTIOTWVEIL:
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o Acv umapxel Aoyiknn aAAndouyia Twv pabnudrwv (OTO QVTIKEIUEVO TNS
0160a0KOuEVNS UANG) ornv pon tou mpoypauuaro¢ (m.x. To ud6nua tng
Aepuarodoyiag mpémel va  Emeral Twv  pabnudrwv TnG  Avarouia¢  Kai
®uaoioAoyiag).

o MeyaAo apiBud uabnuarwy ue 10 idIo i TTAPOLIOIO AVTIKEIIEVO, TO OTT0I0 0dnYEl
o€ onuavtikéS aAAnAoemikaAuweis tng UAng.

e  Mabnuara emiAoync Ba urropodoav va HTAv UTTOXPEWTIKA Kal avTioTpo@a.

e 2TNVv aitnon 1oU KOAAgyiou TTOU OTAABNKE NAEKTPOVIKA OTNV EMITPOTTN AAAG Kai
Kar@ tnv EmMTOTTIAQ TTAPOUCIAc TOU TTPOYPAUNATOS OEV ava@épovral O WPES
Bewpiag kai gpyactnpiou ava udénua, yia auré kar {ntnnke va arrooraAouv
nAekTpovika otnv Emirporn.

Karomv aurou n Emirporrn), mporeivel ax€010 TPpoypauuaros ormoudwy yia dIEUKOAUVON Tou
KOAAgyiou oTnv KareuBuvon BEATIWONS TOU TTPOYPAUUATOC TTOU TTAPEXEI.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Ta avrikeiueva mou Ba TTPETTEI va TTPOOQEPOVTAl OE £va TTPOYPAUNA aICONTIKNS TTPOTQELOVTAl OTO
OUYKEKPIUEVO TTPOYPALLA.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H Emmitporri ouoThver.

1. Tnv ouaiaoTIKOTTOINGN TOU TTPOYPAUMATOS OTTOUOWY KAl ApCn TwWV CUXVWV ETAVAANWEWY
NG UAn¢ Omw¢ oupBaivel oty ocipd  pabnudarwyv 1mou  avaépovial otnv  Aioontikn
lMpoowrrou, otnv AioBnTikh Zwuaro¢ kai ato Makiyidl, mou TeAIKG odnyei o€ TePIoPIoUO Kai
TOU apIBUOU TwV TTPOOQPEPOUEVWY Uabnuarwy ava eéaunvo, aro &€ O€ TTEVTE.

2. Tnv mpoobnkn uabnudrwyv ta omoia Bswpouvral amrapaitnta arn Goun Tou TEOYPAUUATOC
OrTw¢ Puoikoxnueia.

3. Tnv agaipeon pabnudrwv omws «PapuakoAoyia kai AvemBountes Avridpdoeic armo
KaAAUVTIKG», TTOU KATA TNV yvwun 1N EMITOOTTNS OUCIAOTIKA Eival EKTOC AVTIKEIUEVOU.
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4. Tnv evowpuarwaon pabnudrwy oTo TTEPIEXOUEVO (UAN) GAAwV uabnudrwy, omrws «laboAoyia
Evdokpivwv adévwvy oro uabnua tng NoooAoyiag kai «llaxuvoapkia — Kurrapirtida /
AI06NTIKA aQvTIUETWTTION» OTO UABnua NS AIoBNTIKAS 2WUATOC.

5. [llpoo6nkn kepaAaiwv o€ pabiuara oTws «Arrooreipwaon - AmmoAduavon» oTo paénua tng
Yyieivigc kai «2toixeia NopoBesoia¢ twv KaAAuvrikwv [lpoidviwvy Kai «AveTOUUNTES
Avridpaoeic ammo KaAAuvTikG» oTo uabnua tng KoountoAoyiag Il.

6. Xapaktnpioud pabnudarwv emAoyNS wg UTTOXPEWTIKA, OTTWS TO udbnua twv HAEKTpoVIKWY
YTToAoyIoTwyv Kail avTioTpo@a, UTTOXPEWTIKWY UaBnuaTwyv o€ mAOYNS OTTwS 10 Uabnua tng
WYuxoAoyiag kai dlaxeipiong Tou OTPEG.

Ocoov agopd 11¢ EpeuvnTikEC OpAOTNPIOTNTES, TTAPOTPUVETAI N EVAOXOANON TOU OIOAKTIKOU

TTPOOWITIKOU KAl TwV OTTOUOACTWY UE TNV EPEUVA OTO YVWOTIKO TTedio TNC AIoONTIKNG, OTTWC
arraireital ammo éva Akadnuaiko mpoypauua.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Partially Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant

2. Student — centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1 Process of teaching and learningand student-centred
teaching methodology

2.2 Practical training

2.3 Student assessment

2.1 Process of teaching and learning and student-centred teaching methodology
Standards

e The process of teaching and learning supports students’ individual and social
development.

10
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e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methodsand facilitates the
achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

e The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance andsupport from the
teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

e Mutual respect within the learner-teacher relationship is promoted.

e The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

e Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

e Practical and theoretical studies are interconnected.
e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment

Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

e Assessment is appropriate, transparent, objective and supports the development of
the learner.

e The criteria for the method of assessment, as well as criteria for marking, are
published in advance.

e Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

e Assessment, where possible, is carried out by more than one examiner.

e A formal procedure for student appeals is in place.

e Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

e The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

e How is it monitored that the teaching staff base their teaching and assessment

11
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methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

e How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

e How is the development of students’ general competencies (including digital skills)
supported in educational activities?

e How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational activities?

e |Is the teaching staff using new technologyin order to make the teaching process more
effective?

e How is it ensured that theory and practice are interconnected in teaching and
learning?

e How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

e Are students actively involved in research? How is student involvement in
research set up?

e How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

e Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

e How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

e How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TNV PEAETn ToU UAIKOU TTOoU 600NnKe arro tov ®opéa otnv Emitporh, amrd tnv emromia
aéloAoynon kai arré tnv mapakoAoubnaon BewpnTIKOU uabnuaToc Tou TPOYPAUUATOC, OIQTTIOTWVETAI
ori:

1. Or1 uéBodor didaokaldiag, Ta gpyalsia kai 10 UAIKO TTOU XpnOIUOTTOIoUVTAl OTNV EKTTAIOEUCT
utTOOTNPICOUV TN EQAPUOYN TOU TTPOYPALLATOC.

2. KaBopi¢ovrai d1adIKaTieS yia THV QVTIUETWITION TWV TTAPATTOVWY TwWV OTTOUdAOTWY OXETIKA
ue 1 oiadikacia oidackadias kai udbnong. Znueiwverar Ori, OV UTTApxEl O BeoudC TOU
Akadnuaikou 2uuBouAou.

12
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2

3. Ta kpithpia Kai ol u€6odor aéloAdynong Twv armoudacTwy OTTwWS Karaypdeovral atnv aitnon,
Kpivovral karGAAnAa yia tnv €§uttnpérnon Twv uabnoiakwyv OKOTTWV TOU TTPOYPAUUATOC.
Emiong, umrapyouv d1adIKaoieg maveEETaons o€ TEPITITWON QTTOTUXIAS TOU OTTOUddOTH.

4. Ymapyouv ol KataAAnAeg utmodouéc yia ormroudaotéc MEA.
Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H Emmitporri ouoThvel Tnv eioaywyn Tou Bsauou Tou Akadnuaikou 2uuBoUuAou.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
2.2 | Practical training Compliant
2.3 | Student assessment Compliant

3. Teaching staff (ESG 1.5)

Sub-areas

3.1 Teaching staff recruitment and development
3.2 Teaching staff number and status
3.3 Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

e Institutions ensure the competence of their teaching staff.

e Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

e Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability

13
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of the teaching and learning.

e The teaching staff is regularly engaged in professional and teaching-skills training
and development.

e Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.

¢ Innovation in teaching methods and the use of new technologies is encouraged.

e Conditions of employment that recognise the importance of teaching are followed.

e Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staffnumber and status
Standards

e The number of the teaching staff is adequate to support the programme of study.

e The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

e Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

e The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

e Scholarly activity to strengthen the link between education and research is
encouraged.

e The teaching staff publications are within the discipline.

e Teaching staff studies and publications are closely related to the programme’s
courses.

e The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

e How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

e How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

e |s teachingconnected with research?

e Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?

¢ What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

14
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Is student evaluation conducted on the teaching staff?If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TNV peAéTn Tou UAikou 1Tou 666nke armro Tov opéa atnv Emirpor kai amo tnv emTOma
oulnTnon TTou TPAYUATOTTOINONKE UE TA UEAN TOU OIOAKTIKOU TTPOCWTITIKOU, OIATTIOTWVETAI OTI:

1.

2.

Ymapyxouv oaeic d1adIKATieS yia TV TTPOCANWN TOU OIOAKTIKOU TTPOCWITIKOU.

210 MPoypauua aracyoAouvral 15 kabnynrég, ek Twv otoiwv 9 gival TARPOUS aTTacxoAnong
(rroooaTd 60%) kai 6 gival uepikns amacxoAnong (rmooootd 40%). H Emitporrn) Bswpei OTi
IKavoTTOIoUVTal TA ATTAITOUNEVA ATTO TNV VOUOBETIia TTOO0OTA.

O1 uéBodor dibaokaliag Ba urmopouoav va BEATIwWOOUV LE TNV XpPNon oUYXPOVWYV
EKTTAIOEUTIKWV EPYAAEIWV.

Or ritAol orToUdWV TOU OIBAKTIKOU TTPOOWITIKOU, KAAUTTTOUV TO QITaITOUNEVO TTO000TO (70 /
30) yia tnv emmiTeUéN TWV OTOXWV KAl TWV TTPOYPAUUATIOLEVWY UABNCIAKWY QTTOTEAECUATWYV
TOU TTPOYPAUUATOC OTTOUSWY Kal yid TN Ola0@AaAIon NS ToIoTNTAS KAl THS BIWOIUOTNTAS THE
o1daokaliag kai TnG udénong. Amé roug 15 Kabnyntég, o1 9 (rmooootd 60 %), mAnpouc Kai
UEPIKNS aTTaaxX0ANONG, Karéxel TitTAo ommoudwy Kard pia Babuida avwrepn armroé 1o TTTuxio TTou
arrovéuel 1o mpoypauua. Ao tous 15 Kabnynrég ,01 6 (mooootd 40 %), mAfpous Kai
UEPIKNS aTTaoxX0AnNONg, Karéxel TitTAo ommoudwy idiag Babuidag (dnA. rruyio) ue Tov TiTAo mou
ATTOVELEI TO TTPOYPAULA.

Ymrdpxouv d1adikacic¢ aéloAdynong rou dIGAKTIKOU TTPOCWITIKOU aTTd TouS arroudaoTéc. H
010aKTIKN arrédoon aéloAoyeiral ue dlavopn EpwWTNUATOAOYIWV.

H ouvrovioTtpia Tou mpoypduuarog ExEl Ta TUTTIKG aTTO TO VOUO TTPOBAETTOUEVA TTPOCOVTA va
OUVTOVIOEI TO TTPOYpPAuLA.

Me Baon 1o uAIkG TTou 6OBNKE OTNV EMITPOTTH, OPICUEVOI OIOACKOVTES gl@avidovral va EXouV
Avw TOU EMITPETTOUEVOU 0piou BIOGAKTIKEC WPES TNV gBdouada.

Aev utrapyel ouvépyeia d1daokaliac Kal EpEuvAg.
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Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

O1 oxéoeic KaAng ouvepyaaoiag ueraéu Twv dIOACKOVTWYV Kal TwV OTTOUSAOTWYV TOU TTPOYPAUUATOC.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H Emitporri ouoTnver.

1. Ta yvwoTIKG avrikeiueva TS mAgiowneiag twv 810a0KOVIwVY UutTooThpiouv 10 UTTO
aéloAdynon mpoypauua, wotdéoo n Emrporr mporeivel n didaokalia Twv uabnudrwv
@uaioAoyia, NoooAoyia, Aspuaroloyia kai Yyieivh va yiverar arro yiarpd Kabwg Kai n
o1daokalia Twv pyabnuarwv tne KoountoAoyiag va yivovrai arré ¢apuakorroio.

2. Tnv evapuovion tou apiBuou Twv dIGAKTIKWY wpwV Thv oouada ava OI0AoKovTa, LE TIS
oodnyieg Tou Popéa.

3. Tnv evBappuvon gpeuvntiKNG dpacTnpIOTNTAS ATTO TOUS OIOAOKOVTEC TTPOKEIUEVOU VA
avarmTuxBouv ouvépyeieg O1I0aoKaliac Kai Epeuvac.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
3.1 | Teaching staff recruitment and development Partially Compliant
3.2 | Teaching staff number and status Partially Compliant
3.3 | Synergies of teaching and research Non - Compliant

4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression
4.3 Student recognition
4.4 Student certification

16
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4.1 Student admission, processes and criteria
Standards

e Pre-defined and published regulations regarding student admission are in place.
e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2 Student progression
Standards

e Pre-defined and published regulations regarding student progression are in place.
e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
e Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.
e Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

4.4 Student certification
Standards

17
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e Pre-defined and published regulations regarding student certification are in place.

e Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

e Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

e How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

e Is the certification of the HEI accompanied by a diploma supplement, which is in
line with European and international standards?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A0 TN LUEAETN TOU UAIKOU TTOU 806nKe arro tov Popéa arnv EmiTporn Kai armro TNV EMTOIA
aéloAdynaon, dIamIoTWVETAI OTI:

1. Heoaywyn twv ommoudaocTwy OTo TTPOYpAuUa JIETTETAI QTTO OUYKEKPIUEVOUS KAVOVIOUOUS
Kal KpIThpia (TrpoUroBsan @oitnong 1r.x. amooitol Aukeiou i arrégoiror eéaraéiwv
onuUoaiwv N avayvwpIouEVwyY arro 10 KPATOS IDIWTIKWY OXOAWV UEONS EKTTAIOEUONS THS
Kurrpou 1 tou eéwrepikou, aveédprnta amrd 1o BaBud Tou armoAuTnpiou TouS 1 TTOU KATEXOUV
dAAo 10060vauo TPooov).

2. Ygioravral Kavoviouoi OXETIKA UE TV TTapakoAouBnaon, tnv eEEAIEN Kai TV oAokAnpwaon Twv
OTTOUdOWV.

3. Ekodideral MNapaprnua AimmAwuaro¢ (Diploma Supplement), woTtéoo o€ uopen €KTOS 1NS
Aigbvoug Popuag.

4. Ymapxel unxaviouoc aéloAdynaong Tou mpoypauuarog amo 1ous armoudaoTéC HETW
EpwrnuaroAoyiwv.

5. To koAAéyio ouuueTéxer o€ mpoypduuara Erasmus™ watdoo 1o urré aéloAdynon mpdypauua
OEV OULIETEXEI AKOUA TOE QUTES TIC OPATEIC.

6. Ymapxel uépiuva yia poirntéc MEA.
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Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporrn dev €xel oUOTAOEIS.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
4.1 | Student admission,processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant

5. Learning resources and student support(ESG 1.6)

Sub-areas

5.1 Teaching and Learning resources
5.2 Physical resources

5.3 Human support resources

5.4 Student support

5.1 Teaching and Learning resources
Standards

e Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
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and support the achievement of objectives in the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources

Standards

Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.4 Student support
Standards

Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

Students are informed about the services available to them.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

Students’ mobility within and across higher education systems is encouraged and
supported.

20
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You may also consider the following questions:

e Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/improved?

e What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

e Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

e What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

e Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

e How is student mobility being supported?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN HEAETN TOU UAIKOU TTOU 066BnKe arrd tov ®opéa otnv Emitporh, amo 1nv Emiokewn o€ 6Aoug
TOUC XWPOUCS O1TOoU aTeyaderal To KOAAEyIo Kai atrd Tnv mapakoAoubnon dia {waong¢ didaockaliag
BswpnTikoU Uabhuarog Tou TPoyPAuUUAToS, SIATTIOTWVETAI OTI:

1. Ymapyxouv diabBéoiucg, mpooBACIUES Kal OUYXPOVEC TTNYES TTANPOPOPNONS KAl EVAUEPWONS
070 KOAAEyI0, wOTOOO KATd dNAWON TWV OTTOUdACTWY TOU TTPOYPAUUATOS OEV
XpPnoigotrolouvral.

2. Kard dnAwon twv 610acKOVIwV Kal Twv a1roudaaTtwy, n urtoaThpién o€ dIOAKTIKO UAIKO
TTEPIOPICETAI OE TNUEIWTEIC, TIC OTTOIEC N ETTITPOTTH UETG QTTO THV UEAETH TOU UAIKOU TTOU
{ntnénke Kai e0TAAN NAEKTPOVIKA, SIATTIOTWVEI OTI O€ TTOAAEC TTEQITITWOEIS Eival AQVETTAPKEIC
Kal Ogv ouvaodouV LE TO ETTITTEOO akadnUaikou TTPOoYPALLATOC,

3. O epyaotnpiakéS UTTOOONEC gival ETTAPKEIC yia TNV UTTOOTHPIEN TOU TTPOYPAUUATOC Kal Th
01a0QAAIoN TwV EMISIWKOUEVWY LUABNCIaKWwV atroreAsouarwy. QoT600, GUOTAVETAI
avavéwan Tou EpyacTnpIakoU EOTTAICUOU O VEEC TEXVOAOYIEC aTNV aITONTIKN.
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4. H BiBAioBnkn dev diabéter iIkavoTtroinTiko apiBuo BiBAiwv kail avTiTuTwy Twv d1aB&oiuwv
BiBAiwv trou urrooTnpilouv 1O TPOYPAULUA. ZUCTNVETAI EUTTAOUTIONOS UE OUYXPOVA
ouyypauuaTa yia 0Aa 1a avriKEUEVA TOU TTPOYPAUUATOC.

liverar éAeyxog¢ TS AoyoKAOTTNG uéow €101IKOU AOYIGUIKOU.
To O10IKNTIKO TTPOOWITIKO, Eival ETTAPKES yIA TNV UTTOOTHPIEN TOU TTPOYPAUUATOC.

H @oitntikn pépiuva, kard dnAwon ormoudacTwV Kal TTPOOWITIKOU &ival o€ KAAO eTTiTTEO.

© N o O

H avaAoyia tou apiBuou Twv armoudaacTwyV LE ToV apiBud Twv dI6ACKOVIWY Eival ETTAPKNC.

9. Ae&v UTApXEl KIVATIKOTNTA OTTOUSAOTWY UECW TOU TTPOYPAuuaros Erasmus+.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H Emirporry ouoTtnver.
1. EumAourioud tng BiBAI0BNKNS ue ouyxpova ouyypauuara yia OAa 1a avrikEiueva rou
TTPOYPAUUATOG.

2. BeAtiwon tou Bon6nTiKoU eKTTAIOEUTIKOU UAIKOU (O10QKTIKEG ONUEIWTEIS) TTOU OIaVEUETAI
OTOUC OTTOUBAOTES, TTOOOTIKA Kal TTOIOTIKA (E1TIBGAAETal n utrapén BiBAiloypagiag).

3. EumAourioud tou gpyaatnpiakou e€0TTAICUOU ue eEO0TTAIOUO vEQg TEXVOAoyiag aTnv
aioenTikn.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Partially Compliant

5.2 | Physical resources Compliant

5.3 | Human support resources Compliant
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5.4

Student support

Compliant
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6. Additional for doctoral programmes (ALL ESG)

Sub-areas

6.1 Selection criteria and requirements
6.2 Proposal and dissertation
6.3 Supervision and committees

6.1 Selection criteria and requirements

Standards
e Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
e The following requirements of the doctoral degree programme are analysed and
published:
o the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree

o O O O

6.2 Proposal and dissertation

Standards
e Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:

o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and
bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages
supporting the authenticity, originality and importance of the dissertation, as well
as the reference to the committee for the final evaluation
e There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
e The process of submitting the dissertation to the university library is set.

6.3 Supervision and committees

Standards
e The composition, the procedure and the criteria for the formation of the advisory
committee (to whom the doctoral student submits the research proposal) are determined.
e The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
e The duties of the supervisor-chairperson and the other members of the advisory
committee towards the student are determined and include:
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regular meetings

reports per semester and feedback from supervisors

support for writing research papers

participation in conferences

e The number of doctoral students that each chairperson supervises at the same time are
determined.

o O O O

You may also consider the following questions:

e How is the scientific quality of the PhD thesis ensured?

e |Is there a link between the doctoral programmes of study and the society? What is the
value of the obtained degree outside academia and in the labour market?

e Can you please provide us with some dissertation samples?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
6.1 | Selection criteria and requirements Choose answer
6.2 | Proposal and dissertation Choose answer
6.3 | Supervision and committees Choose answer

D. Conclusions and final remarks
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Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

H Emitporry uerd ammo ueAérn tou UAIKOU T1TOU TNG O0BnKe Kai WETA ammd TV EMITOTTIA
mpayuaroyvwuoouvn, v oulitnon e tnv d10iknan Tou KoAAgyiou, 10 OIOAKTIKO TTPOCWITIKO Kal
TOUG OTTOUOAOTES TOU TTPOYPAUUATOS, BEWwPE OTI

T0 mpPoypauua xpnlel onuavrikng PBeAtiwons ue avadiapBpwaon Twv OIOACKOUEVWY
QVTIKEINEVWY,  OUNTITUEN  UTTAPXOVIWY  QVTIKEIUEVWY, TTPOOBHKN VEWV amapaitnTwv
QVTIKEILEVWY O10Q0TKaAIaS Kal TNV aQaipean N CXETIKWY UE TO TTPOYPAUUA UaBnuaTwyv

Oa frav kaAd va evioxuBei To SIOAKTIKO TTPOOWITIKO £TO1 WOTE va EXEI UWNAQ akadnuaika
TPOOOVTA, OTTWS ATTQITE £va TETPAETEC TTPOYPAUUA TTOU 0ONYEI OE TTTUXIO

TO EKTTAIOEUTIKO UAIKO TTOU OIaTiBeTal OTOUC OTToUdAOTES yia UEAETN LE THV  HOPYR
EMIOTNUOVIKWY CUYYPauUUATwy Kai diatiBevral uéow NS BiBAI0ONKNS Kai Twv OIOAKTIKWV
ONUEIWOEWV TToU Olavéuovral oTous otroudaoTés, Ba nrav kaAd va BeAniwbei kar va
EUTTAOUTIOTEI.

Eva TPoypauuUa oIToudwyV TTPETTEI va QOUEITAl UE:

a) Aoyikn aAAnAouyia Twv avrikeiuévwy (n Avarouia mpiv nv AioOnTikn XeIpoupyikn)
b) karavoun UANg xwpic i ue 6oov 10 duvarTd UIKPOTEPES ETTIKAAUWEIS (UETAEU uabnuarwv)
C) I00OUEPN KaTavour Tou @OpToU pyaaciag ava eéaunvo

H Emitporrn e Baon 1a avwrépw Kal TTPOKEIUEVOU va IEUKOAUVEI TO KOAAEYIO OTIC BEATIWOEIS TTOU
TTPOTEIVEL, TTAPABETEI EVOEIKTIKN TTPOTACN «Z)EdioU [MpoypPAuuAaTOC).

A/A

u b WN -

U b WN

[E

1o E€apnvo Oswpia Epyaort.
Avatopuia 3

Quotoloyia

Quotkoxnueia

Yylewn (va cupmepthendBel katl n amooteipwon
H/Y

20 E€aunvo

NoooAoyia

Mopdoloyia kat xpwpa

Aeppatoloyia l

HAektpoteyveia

AyyALkn opohoyia

30 E§¢apunvo

Aeppatoloyia ll

ALoOnTIkA Mpoowrtou | 1 3
Koountoloyia | 2

=N W W

N W Wk W

w
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4 Wuyunbiwon - Moakwal | 1 3

Mpwrtec BonBeleg

40 E¢apnvo

AToTpiywon e KepLa

AloBntiki mpoowrou |l

MavikloUp - MevtikoLp

ALoOnTIki cwpaatog |

KoountoAoyia Il (a cupneptAnBodel vopobeoia kat

QvemuonuNnTeg)

50 E§aunvo

MeBoboAoyia épeuvag

MakyLad Il

AloBnTikn mpoowmou I

HAekTpLKA amotpixwon

ALoBnTIKA cwpaatog I

60 E§aunvo

ALoONTIKA XELPOUPYLKN

AloOnTiki cwpaotog Il

Makytad Il

Awattohoyia

EMAOIH2

70 E§€aunvo

Aeovtoloyia

Makuwyal 1V

MopKeTLYK

Management

EMAOIHz

Mabnuata Emloyng

60v e§aunvou

1 Ovuxom\aoTikn 1 2

2 AwoBntkn fupvaotikn 1 2
70v e€apvou

1  Wuyoloyla - Alayeipnon tou stress 2
2 Noylotikn 2
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v b WN R
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Ia tnv oAokAnpwaon tn¢ mporaong 6a mpémel va utmoAoyioTouv ta ECTS o€ kGBe udbnua ue Baon
TO OPTO EPYATIAS TTOU AVTIOTOIXEI OE AUTO.
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E. Signatures of the EEC

Date: 19/11/2022
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