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External Evaluation
Report

(Conventional-face-to-face
programme of study)

e Higher Education Institution: cyrPrUS COLLEGE
e Town: \EMEZO>

e School/Faculty (if applicable): School/Faculty

e Department/Sector: Department/Sector
e Programme of study: 2 £tn Aim\wpa, 120 ECTS

e Name
In Greek: Texvikdg OpopdLdc kat EmayyeApatikot Makiytdd.
AtmAwpa 120 ECTS (2 €tn mAnpoug poitnong n 4 €tn LEPLKNG
doitnong)

In English: Beauty Technician and Makeup Artist. Diploma 120
ECTS (2 years full time or 4 years part time)

e Language(s) of instruction: ExAnvikn

e Programme’s status: N¢o npoypappa orovdwy

e Concentrations (if any):

In Greek:Concentrations
In English:Concentrations
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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of
Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws” of 2015 to 2021[L.136(1)/2015 — L.132(l)/2021].




A.

A DOPEAL AMAZDAAIZHE KAI NIZTONOIHZHE THE NOIOTHTAZ THE ANQTEPHZ EKTNAIAEYZHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egarz eNQ3.

Introduction
This part includes basic information regarding the onsite visit.

v
v

H diadikacia tn¢ aéloAdynong éyive dia {wong.

H Emimporry EEwTepikng AEI0OAOYNONG LEAETNOE TTPOOEKTIKG TNV aitTnon Kai 0Aa 1a éyypaa
TTOU THS QTTECTAANCTQV NAEKTPOVIKA WS OUVNUUEVAQ.

Eyive emmiokewn g 0AOUS TOUS XWPOUS OTTOU OTeYAleTal TO KOAAEyiIO.

H emrporn) oev mapakoAouBnoe «bia {woncy Oi1dackalia pyaartnpiakoU 1 BswpnTikou
yabnuarog rou utré aéloAdynan mpoypauuarog, dI0TI TTPOKEITAI yia EVa VEO TTPOYPAUUA.

Eyive «d1a {wong» oOuvavrnon HE EKTTPOCWITOUS QTTO TNV IEPAPXIa TOUu KOAAgyiou, Ttnv
EMMITPOTTN) ECWTEPIKAG TTOIOTNTAS TOU KOAAgyiou, TO OIOAKTIKO TTPOCWTITIKO TOU UTTO
aéloAdynon mpoypaduuarog (mapovra oAa 1a uéAn), kai 1o dI0IKNTIKO TTPOCWITIKO.

Eyive ouvavinon ue eKTTPOCWITOUS TwV OTToudacTwy Tou TTPoypauuaros AiobnTtikng
EMITEOOU TITUXIOU.

H igpapyia kai 10 TTPOOWTITIKO TOU KOAAEYioU NTav OUVEPYAOTIUO Kal £OEIEE EVOIQQEPOV YId
BeAtiwan mou Ba mpokUwel arrd 1a oxoAia tng Emitporrn¢ EEwrepikng AéIoAdynong.

ZntRénkav OIEUKPIVIOEIS yIa OUYKEKPIUEVA onueia TNS aitnong, 1a orroia Kai arravinénkav
TPOQYOPIKA aAAG Kai e0TGANCav NAEKTPOVIKG puéow Tou Popéa atnv Emirpor uerd ro mépag
TNG EMITOTTIAC ETTIOKEWNS.
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B. External Evaluation Committee (EEC)
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. Guidelines on content and structure of the report

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the
compliance with the requirements of each sub-area. In particular, the following must be
included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

The EEC should state the compliance for each sub-area (Non-compliant, Partially
compliant, Compliant), which must be in agreement with everything stated in the report. It is
pointed out that, in the case of standards that cannot be applied due to the status of the HEI
and/or of the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study programme’s design and development
(ESG1.1,1.2,1.7,1.8,1.9

Sub-areas
1.1Policy for quality assurance
1.2Design, approval, on-going monitoring and review
1.3Public information
1.4Information management

1.1 Policy for quality assurance

Standards

e Policy for quality assuranceof the programme of study:

@)
©)

o

o

o

o

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students totake on their
responsibilities in qualityassurance

ensures academic integrity and freedomand is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review

Standards

e The
o

©)
©)

programme of study:
is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes
is designed by involving students and other stakeholders
benefits from external expertise
reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)
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O

is designedso that it enablessmooth studentprogression

is designed so that the exams’ and assignments’ content corresponds to the

level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process

results in a qualification that is clearly specified and communicated, and

refers to the correct level of the National Qualifications Framework for Higher

Education and, consequently, to the Framework for Qualifications of the

European Higher Education Area

o is regularly monitored in the light of the latest research in the given
discipline,thus ensuring that the programme is up-to-date

o is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

o is reviewed and revised regularly involving students and other stakeholders

(@]

0 O O O

1.3 Public information
Standards

e Regarding the programme of study, clear, accurate, up-to date and readily
accessible information is published about:
o selection criteria
intended learning outcomes
gualification awarded
teaching, learning and assessment procedures
pass rates
learning opportunities available to the students
graduate employment information

O O O O O O

1.4 Information management
Standards

¢ Information for the effective management of the programme of study is collected,
monitored and analysed:
o key performance indicators
profile of the student population
student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

O O O O O
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Students and staff are involved in providing and analysing information and planning
follow-up activities.

You may also consider the following questions:

What is the procedure for quality assurance of the programme and who is
involved?

Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

How/to what extent are students themselves involved in the development of the
content of their studies?

Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

How long does it take a student on average to graduate?ls the graduation rate for
the study programme analogous to other European programmes with similar
content?What is the pass rate per course/semester?
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How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

Is information related to the programme of study publicly available?

How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

ATTO T uEAETN TOU UAIKOU TTOU 00OnKe ammo tov Popéa arnv Emrporr, amd 1o uAikd mou {nTnénke
Kal €0TGAnN nAektpovikG péow Ttou Popéa ornv EmTpoTT) Kai arro TRV EMITOMA  ETTIOKEWN,
OIaTTIOTWVETAI OTI:

1. O1 pubBuiceic Tou agopouv otn diaoeaAion 1oIoTnTAg ToU UTTO aéloAdynon véou
mpoypauuaroc Texvikdc Ouop@ids kai EmayyeAuarikou Makiyial, AimAwua 120 ECTS (2
E1n mARPOUS @oitnong N 4 £€tn UEPIKNS @oiTnong) kaBopilouv oageic apuodIOTNTES Kal
oladikaaies. 21I¢ OIadIKATIES TOU OUCTAMATOS OlIa0Q@AAIoNS TToIOTHTAS TOU TTPOYPAUUATOC
OUUUETEXOUV UEAN TOU aKadnuUaikoU TTPOOWITIKOU, EAN TOU OIOIKNTIKOU TTPOCWITIKOU TOU
KOAAgyiou KaBwg Kai EKTTpOoWTTOC Twv orroudaoTwyv. O kavoviouoi diacedAions moidtnTag
TTAPEXOUV  TTANPOYOPIESC Kal OToIxEia yia TV  UTTooTHPIEN Kal T OIaxEipIon  Tou
TTPOYPAUUATOS OTTOUOWV.

2. To mpdypauua omoudwv KaBopilel e oaPNVEIQ TO TTEPIEXOUEVO, TIC OIOAKTIKEC Kal
HabnoiakéG mPoaoeyyioelg, Toug TPOTTOUS aéloAdynong TG ETIGO0NS TwV OTToUdACTWY Kal Ta
EMOIWKOUEVA UaBnoIaka amoTeAéouara.

3. YTdpxouv oaQeic TANPOQOPIES OXETIKA UE TIS QTTAITHOEISC EI000XNS UE KaBopIiouéva
KPITNPIA ETTIAOYNG, T EMIOIWKOUEVA UABNCIaKG arroTeAéouara, TNV arrovoun mPooovIwyY, TIC
oladikaoiec didaokaliag, pabnong kair aéloAdynong, TS PBaBuoAoyies Kai TTANPo@opies
OXETIKA UE TNV ATTACXOANCN TWV ATTOQOITWV.

4, To TEPIEXOUEVO TOU TTPOYPAUMATOS OTTOUOWY OTTWS QUTO KATAyPAQETal aTnv aitnon
Kal OTTWS TTPOEKUWE QTTO TNV ETTIKOIVWVIA LIE TOV ETTIKEQAANS TOU KOAAgyiou, T ouvTovioTpia
TOU TTPOYPAUUATOS, Kal TOUS KaBnyntéC Kai €v yéVel OAOUS TOUS EUTTAEKOUEVOUS KATd Tn
oiapkeia ¢ emromag aéloAoynong eéaaealilel tnv emiteuén ToU OKOTTOU, TwWV OTOXWV Kali
TwWV pabnoiakwyv QrroTEAEOUATWY O OTI AQopa OTIS YVWOEIS, OTIC OEEIOTNTES Kal OTIC
IKQVOTNTEC TTOU TTPETTEI va avatTTuéouV oI OTToudaaTEC.

5. H diadikacia kai n uebodoAoyia 1ng didackadias Kai NS uabnong givair ETAPKAC.
YTapxel NAEKTPOVIK TTAaTQOpua 1Tou £€ao@alilel TNV EMMIKAIPOTTOINCN TOU EKTTAIOEUTIKOU
UAikou (blackboard).

6. To mpoypauua armoudwyv givar dOUNUEVO UE CUVEKTIKO TPOTTO Kai akoAoubBia. O 1iTAog
TOU TTPOYPAUUATOS, Ta UABNOIaKA arroTeAéouara Kal 10 TTEPIEXOUEVO gival ouuBard ueraéu
TOUG.
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7. To AiTAwua 1mou arTovEUETal avTIoTOIXEI OTO OKOTTO, TOUS OTOXOUS Kal T Uabnoiakd
arroreAéouara Tou TTPOypPAUUATOC.

8. O apiBudS Kkai 10 TTEPIEXOUEVO TWV UABNUATWY TOU TTPOYPAUUATOS Eival ETTAPKN yia
TNV ETMTITEUEN TWV LUABNCIAKWY ATTOTEAECLATWV.

9. To mpoypauua mépav Twv Uabnuadtwyv 1Ng YVWOTIKAS TTEPIOXNS TOU TTPOYPAULATOS
o¢ev mepiAauBaver kai pabnuara emAoyng.

10. Eg@apudlerar 1o EupwtrdikO ouoTtnua 2ucowpeuons Kai Meragopds MoTwrikwyv
Movadwv (ECTS).

11.  Acdouévou ot T0 TPOYpauua cival OIETEC eTayyeAUQTIKO Kai armovéuel dimAwua 120
ECTS o1 kabnyntéc dev euTTAEKOVTAI OE EPEUVNTIKEC OPACTNPIOTNTES.

12. To OimAwua mou armovéuetar ogv €€uttnpeTel TIC OIATAEEIC €yypPAPNS OE KATTOIO
EMAyyeAUQTIKO QopEa.

13.  AvaAubnke mpogopikd n Aicbvic didoTtacn Tou TPOYPAUUATOS OTTOUOWY TEXVIKOS
Ouopeidc kar ErayyeAuarikou Makiyidd.

14.  H amovoun tou dimAwuaro¢ ouvodeueral arrd 1o «lNapdprnua AimAwuarog» (diploma
supplement) ro orroio €ivar cUUPWVO UE TIC EUPWTTAIKES Kal OIEOVEIS TTPOOIAYPAPES.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. H mpwrorumia tou mpoypduuaro¢ ue T1itAo “Texviko¢ Ouopiac kai EmayyeAuarikou

Makiyiad ”.
. H {nrtnon ekmaideupévou mpoowTITikoU OTO QVTIKEIUEVO TOU TTPOYPAUUATOC.
. H k@Auwn avaykwyv tn¢ Biounxaviag OuopIdag.

. H ouvdeon tng pe tnv ayopa epyaaiag.

10
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Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to

improve the situation.

H Emitporrr) dev éxel va KAvel OUOTATEIS.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant

11
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2. Student - centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1Process of teaching and learningand student-centred
teaching methodology

2.2Practical training
2.3Student assessment

2.1 Process of teaching and learning and student-centred teaching methodology
Standards

The process of teaching and learning supports students’ individual and social
development.

The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a Vvariety of pedagogical methodsand facilitates the
achievement of planned learning outcomes.

Students are encouraged to take an active role in creating the learning process.

The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance andsupport from the
teacher.

Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

Mutual respect within the learner-teacher relationship is promoted.

The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

e Practical and theoretical studies are interconnected.

e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment

12
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Standards

Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

Assessment is appropriate, transparent, objective and supports the development of
the learner.

The criteria for the method of assessment, as well as criteria for marking, are
published in advance.

Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

Assessment, where possible, is carried out by more than one examiner.

A formal procedure for student appeals is in place.

Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

How is the development of students’ general competencies (including digital skills)
supported in educational activities?

How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational activities?

Is the teaching staff using new technologyin order to make the teaching process more
effective?

How is it ensured that theory and practice are interconnected in teaching and
learning?

How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

Are students actively involved in research? How is student involvement in
research set up?

How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

How is the objectivity and relevance of student assessment ensured (assessment of

13
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the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A0 TNV ueAéTn Tou UAIKOU TTOU 006NKE arrd tov Popéa otnv EmiTporrn kail arrd tnv EMTOTIA
aéloAoynaon utrd aéloAdynon véou TpoypPauuarog, SIaTTIoTWVETal OTI :

1.

H diadikaoia dibaokaliac kal uabnaong umrooTnpilel TNV ATOUIKN KAl KOIVWVIKI avdarrruén twv
OTTOUOAOTWV.

H diadikacia didaockaliag kair uabnong civar eVEAIKTN, mTepIAauBaver dIapopous TPOTTOUS
mapadoons,  XPNoiuoTrolsi  ueB6OoUS  TTou  OIEUKOAUVOUV Tmv - emitevuén  Twv
TTPOYPAUUATIOUEVWY  UABNOIAKWY ATTOTEAECUATWY, &vw OIATTIOTWVETAl OTI dlao@alidsral
ETAPKNS KaBoONynaon kai utToaTHPIEN Twv OTTOUdACTWY ATTO TOUS KaBnynTég.

O1 uéBodor d1daokaliag, Ta epyalsia kai 10 UAIKO TTOU XPNOILOTTOIEITAI OTNV EKTTAIOEUON Eival
OUYXPOVEC, ATTOTEAECUATIKES Kal UTTOOTNPICOVTAl ATTO TN XPHON EKTTAIOEUTIKWY TEXVOAOYIWV.

KaBopilovrar d1adikadicc yia TNV QVTIUETWITION TWV TTAPATIOVWY TWV OTTOUdACTWY CXETIKA
ue tn diadikaocia didaokaliag kai uadbnong.

lNMpowe6ceitar o auoiBaio¢ ogBacuds arn oxéon omoudacTwy — Kabnyntwv, evw kabopilovrai
ye oaenvelia ol OIadIKATIES yIa TRV QVTIUETWITION TwWV TTAPATTOVWY TWV OTTOUdAOTWY
OXETIKA e Tn diadikacia didaockaliag kal uaénong.

Ta kpimnpia kai o péBodor aéloAdynong Twv ammoudaaTwy OTTwWS Karaypd@ovrai atnv airnon,
Kal avaAubnkav kara 1 Olapkeia NG €mTomas aéloAdynong, Kpivovral KAaTtdAAnAeg,
OIaQAVEIC, QVTIKEIUEVIKES Kal A&IOTTIOTES KAl TTPOPBAETTETAI va dNUOCIEUOVTAI EK TWV TTPOTEPWV
OTOUS OTTOUBAOTES. ETTiong, umdpyouv O01adIKaaies TTaveEETAONS OE TTEQITITWON QTTOTUXIAC
Tou omoudaotr. H aéloAdynon emipérrel oTou¢ OTToudaocTéS va Karadeiouv eav Exouv
EMITEUXOET Ta eTIOIWKOUEVA LaBnoIaka amroreAéouara, €mions kaBodnyei Touc dIOAOKOVTES
yia n BeATiwon tn¢ pabnoiakng diadikaoiacg.

Ymapxouv uttodoués yia goitnté MEA.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

14
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Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporrny dgv €xe€l va KAVEI CUOTAOEIS.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
2.2 | Practical training Compliant
2.3 | Student assessment Compliant

15
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3. Teaching staff (ESG 1.5)

Sub-areas

3.1Teaching staff recruitment and development
3.2Teaching staff number and status
3.3Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

e Institutions ensure the competence of their teaching staff.

e Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

e Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

e The teaching staff is regularly engaged in professional and teaching-skills training
and development.

e Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.

e Innovation in teaching methods and the use of new technologies is encouraged.

e Conditions of employment that recognise the importance of teaching are followed.

e Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staffnumber and status
Standards

e The number of the teaching staff is adequate to support the programme of study.

e The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

e Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards
e The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff

members at other HEIs in Cyprus or abroad).
e Scholarly activity to strengthen the link between education and research is
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encouraged.

e The teaching staff publications are within the discipline.

e Teaching staff studies and publications are closely related to the programme’s
courses.

e The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

e How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

e How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

¢ |[s teachingconnected with research?

e Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?

e What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

¢ |[s student evaluation conducted on the teaching staff?If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TNV ueAéTn Tou UAIKoU ToU 006nKe arrd Tov Popéa otnv Emrporrn Kai arrd tnv mromia
aéloAdynaon 1Tou TpayuaroTToinenKe, SIATTIOTWVETAI OTI:

1. Ymapyouv diadikaacies yia tnv mpocAnwn Kai tnv avamtuén tou SI0AaKTIKOU TTPOCWITIKOU,
waTO00 armraiteital va d1acapnvioTouV TTEPAITEPW.

2. 210 mpoypauua arracyxoAouvral 11 kaBnyntég, K Twv OTTOIWV 01 TTARPOUS arTacx0Anong
gival 5, TooooTo 45,45 % kai o1 UEPIKNG aTTaoX0Anong givar 6 , moooaro 54,54 %.

3. EvBappuverai n kaivorouia otic ueBoédouc didackaAiag Kai n XpHRon VEwv TEXVOAOYIWV.

4. Or1 dI6G0KOVTEC EYOUV ouUVaAP TUTTIKA KAl OUCIAOTIKA TTPOOOVTaA yia T d1dackaAia Twv
HabnuaTtwy ToUg, EVW Ta YVWOTIKA QVTIKEUEVA TOU TTPOOWTTIKOU uttoaTnpifouv 10

TPOYyPauuA.
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5. Ta mpoodvra tou dIOAKTIKOU TTPOCWITIKOU IKAVOTTOIOUV TO arraiTouuevo moooato (70 / 30)
yia TNV EMITEUEN TWV OTOXWV KaAI TWV TTEOYPAUUATIONEVWY UABNCIAKWY ATTOTEAEOUATWY TOU
TPOYPAUUATOS TTTOUBWY Kai yia TN O1ac@AaAion NS ToIdTNTAS Kai NS BIwaoiudtnTac 1N
o1daokaliag kai TnG pabnong. Or 10 amrd Toug 11 dI0ACKOVTES TOU TTPOYPAUUATOS (TTOOOOTO
91%), -TTAPOUC KaI UEPIKNS ATTATXOANCNG- KATEXOUV TiTAO OTTOUdWY aTTé OUO £WC TECOEPA
EMITESQ AVWTEPA ATTO TO TITAO TTOU ATTOVELEI TO TTPOYPAUUA.

6. H avaloyia rou apiBuoU Twv OTTOUSAOTWY TTPOC TOUS OIOAOKOVTEC OTO TTPOYPAUNA,
utrooTtnpilel kai d1acealilel Tnv EUTTNPETNON TWV OKOTTWV TOU TTPOYPAUUATOC.

7. Ymapyxouv d1adikaaicc aéloAdynong rou dIOAKTIKOU TTPOOWITIKOU ATTO TOUS OTToudaoTéS. H
OI10aKTIKN arrédoon aloAoyeiral e dlavoun EpWTNUATOAOYIWV.

8. H ouvrovioTpia Tou TPOYPAUUATOS EXEI TA TUTTIKA KQl OUCIACTIKG atTd 10 VOO TpoBAsToueva
TTPOCOVTA VA TUVTOVIOEI TO TTPOYPAUUA.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

O1 oxéoeic KaAng ouvepyaaoiag ueraéu Twv dIOACKOVTWY KAl TwV OTToUdACTWY TOU TTPOYPAUUATOC.
Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitpotr) cuoThVver:

1. H emrporr Bswpei 611 0 apiBudS Tou O10AKTIKOU TTPOCWITIKOU TTARPOUS armracx0Anong dev
IKQVOTTOIEl -€0TW OPIaKd- Ta amrairouueva mooootd (70% mAnpoug ammacxoAnong kai 30%

UEPIKNS ATTATX0ANCNC).

2. O apiBuog Ttou OI6QKTIKOU TTPOOWITIKOU TTApouS amraoxoAnong, mpémel va auénbei
TTPOKEINEVOU va UTTOOTNPIXOEi KaAUTEpa TO TPOYpauUUA Kai va gival oUugwvo UE Ta opiloueva
armré 10 Popéa mooooTd, yia va 01ac@aAioBei n TToIOTNTA TOU TTPOYPAUUATOS CGTTOUSWV.
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b

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
3.1 | Teaching staff recruitment and development Compliant
3.2 | Teaching staff number and status Partially Compliant
3.3 | Synergies of teaching and research Compliant

4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1Student admission, processes and criteria
4.2 Student progression
4.3Student recognition
4.4 Student certification

4.1 Student admission, processes and criteria
Standards

¢ Pre-defined and published regulations regarding student admission are in place.
e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.
4.2 Student progression

Standards

e Pre-defined and published regulations regarding student progression are in place.
e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
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e Fair recognition of higher education qualifications, periods of study and prior

learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.
Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
cooperation with other institutions, quality assurance agencies and the

national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

4.4 Student certification
Standards

Pre-defined and published regulations regarding student certification are in place.
Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

How is the procedure of recognition for prior learning and work experience

ensured, including recognition of study results acquired at foreign higher education
institutions?

Is the certification of the HEI accompanied by a diploma supplement, which is in
line with European and international standards?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements

from the application for external evaluation and on findings from the onsite visit.
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A6 TN UEAETN TOU UAIKOU TTOU 066nKe arrd rov @opéa atnv ETTpoTTr Kal arro v emMToTmmia
aéloAoynaon, diarrioTwveral OTi:

1. Ymapxouv OUYKEKPIUEVOI KAVOVICLIOI KAl KPITHPIA YIa TNV El0Aywyr TwV OTTOUdAOTWY OTO
TpPoypauua (mpodéBsan @oitnong 1m.x. ammoAutnpio 2xoAciou Méong lMNaideiac eéasTouc
poitnong n aAAou 100dUvapouU TTPOOOVTOC).

2. Egapuolovrai diadikaacieg Kal KpITAPIA, EI0Qywyns Kal EYYPapns VEWV QoITNTWVY, EVW
ugioTavral Kavoviouoi OXETIKA UE TRV TTapakoAouBnon, tnv eEEAIEN Kai Thv TTIOTOTTOINGN TWV
OTTOUOAOTWV.

3. Ymapxel amoTeAeouarikog unxaviouos aéloAdynong rou mpoypauuarog armro Tous
OTTOUOQOTES [UEOW EPWTNUATOAOYIWV.

4. To KoAAéyio ouuuetéxel o€ mpoypauuara Erasmus* ue kwoiko E10055882.

5. Ymapxel uépiuva yia eoitntéc MEA.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. H kivnmikotnTa uéow tou mpoypduuaro¢ Erasmus*. Juykekpiuéva, 1o 2023
Tpayuarorroinénkav UETakivioeis atnv EAAGda, Pouuavia, lomavia kai lNoAwvia.

2. H mpoopopd dwpedv ocuivapiwy (11.x. diaxeipionc OTPEC) aTouS OTTOUdACTEC KAl OTIC
OIKOYEVEIEC TOUC.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitpotrn dev xel va KAvel CUOTAOEIS.
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
4.1 | Student admission,processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant

Learning resources and student support(ESG 1.6)

Sub-areas

5.1Teaching and Learning resources
5.2Physical resources

5.3Human support resources
5.4Student support

5.1 Teaching and Learning resources
Standards

Adequate and readily accessible teaching and learnin

learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.
Adequacy of resources is ensured for changing circumstances (change in student

numbers, etc.).
All resources are fit for purpose.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

Physical resources, i.e. premises, libraries, study facil
adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student

g resources (teaching and

ities, IT infrastructure, are
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numbers, etc.).
e All resources are fit for purpose and students are informed about the services
available to them.
5.3 Human support resources

Standards

Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.4 Student support
Standards

Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

Students are informed about the services available to them.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

Students’ mobility within and across higher education systems is encouraged and
supported.

You may also consider the following questions:

Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/improved?

What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
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development?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

e How is student mobility being supported?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN UEAETN TOU UAIKOU TTOU 066nKe atrd tov opéa atnv EMITPOTIH Kai arrd ThV EMIOKEYN O
OAOUC TOUG XWPOoUS OTTOU OTeYAleTal TO KOAAEyI0, Tou UTTO aéloAdynon véou TTpoypPAauuarog,
OIaTTIOTWVETAI OTI:

1. Ymapyxouv di1a6éoiucs, eUKOAQ TTPOOBATILES, ETTAPKEIS KAl OUYXPOVES TTNYES TTANPOQPOPNONS
Kal EvNUEPLWONGS TWV OTTOUOAOTWV.

2. Tiverai éAsyxoc¢ TG AoyokAorrn¢ uéow €16IKkou Aoyiouikou (turnitin).

3. O1 epyaotnpiakéS UTTOOONEC Eival ETTAPKEIC yia TNV UTTOOTHPIEN TOU TTPOYPAUUATOC Kai TH
01a0QAaAIon TwWV ETIOIWKOUEVWY LUABNTIAKWY QTTOTEAEGUATWV.

4. O @uaoikoi Topol, dnAadn ol eykaraotdoeis, ol BIBAIOBNKES, 01 EYKATACTATEIC UEAETNG, OI
UTTOOOUES TTANPOQOPIKAG, Eival IKAVOTTOINTIKOI KAl ETTAPKEIC yId TNV UTTOOTHPIEN TOU
TPOYPAUUATOS TTTOUOWV.

5. H BiBAI0Brkn diabéter IkavorroinTiké apiBud BiBAiwv kair avriturwy Twv d1abéaiuwyv BiBAiwv
ToU UTtTO0TNPI{OUV TO TTPOYPALLA.

6. Or avBpwrrivol Tépol uTToaThHPIENS, OTTWS BIOIKNTIKO TTPOCWITIKO, Eival ETTAPKEIS yId TNV
uTTOOTHPIEN TOU TTPOYPAUUATOS OTTOUOWV.

7. H @oitntikn pépiuva ivar o€ @piaTo-£ITiTTEOO, UTTAPXEI QOITNTIKN UTTNPETIA TTPOVOIAS yId TNV
othpIén Twv oTToudaaTWY Kal N ETTIKOIVWVIa e TO OIOAKTIKO TTPOOWITIKO Eival
arroreAeouarikn. O1 oToudaaTEC EVNIELWVOVTAI YIQ TIC UTTNPETIES TTOU £xouv aTn dIG6san
TOUG.

8. H avaloyia rou apiBuoU Twv oTToudaoTWY UE TOV apiBud Twv SI0ACKOVTWYV &givai
IKQVOTTOINTIKN, EVW UTTAPXOUV OIEUKOAUVOEIS YIa OTTOUOQOTES LE EIDIKES AVAYKEG.

9. EvBappuverail Kai uttooTnpileTal n KIVQTIKOTNTA TwV OTTOUdACTWY UECW TOU TTPOYPAUMATOC
Erasmus+.
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Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emmirporr Oev €x€l va KAvEl CUOTAOEIS.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Compliant
5.2 | Physical resources Compliant
5.3 | Human support resources Compliant
5.4 | Student support Compliant
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6. Additional for doctoral programmes (ALL ESG)

Sub-areas

6.1Selection criteria and requirements
6.2Proposal and dissertation
6.3Supervision and committees

6.1 Selection criteria and requirements

Standards
e Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
e The following requirements of the doctoral degree programme are analysed and
published:
o the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree

o O O O

6.2 Proposal and dissertation

Standards
e Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:

o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and
bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages
supporting the authenticity, originality and importance of the dissertation, as well
as the reference to the committee for the final evaluation
e There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
e The process of submitting the dissertation to the university library is set.

6.3 Supervision and committees

Standards
e The composition, the procedure and the criteria for the formation of the advisory
committee (to whom the doctoral student submits the research proposal) are determined.
e The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
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e The duties of the supervisor-chairperson and the other members of the advisory
committee towards the student are determined and include:
o regular meetings
o reports per semester and feedback from supervisors
o support for writing research papers
o participation in conferences
e The number of doctoral students that each chairperson supervises at the same time are
determined.

You may also consider the following questions:

e How is the scientific quality of the PhD thesis ensured?

e |Is there a link between the doctoral programmes of study and the society? What is the
value of the obtained degree outside academia and in the labour market?

e Can you please provide us with some dissertation samples?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.
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Please select what is appropriate for each of the following sub-areas:

Sub-area

Non-compliant/

Partially Compliant/Compliant

6.1 | Selection criteria and requirements

Choose answer

6.2 | Proposal and dissertation

Choose answer

6.3 | Supervision and committees

Choose answer

D. Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with

emphasis on the correspondence with the EQF.

2& OTI aQopd:.

1. Study programme and study programme’s design and development

H emitpotrn d¢ev Exel va KAvel CUOTATEIS.

2€ OTI aQopd .

2. Student — centered learning, teaching, and assessment

H emitporr &ev €x€l va KAveEl CUOTAOEIS.

2€ 011 agopd:
3. Teaching staff

H emirporrn ouorthvel:

1. H emrporr Bswpei 611 0 apiBudS Tou O10AKTIKOU TTPOCWITIKOU TTAPOoUS armacx6Anong dev
IKQVOTTOIEI -€0TW OPIAKA- Ta arraitouueva moooatd (70% mAnpouc¢ amracxdAnong kai 30%

UEPIKNS ATTACTX0ANCNC).

2. O apiBuog Ttou OI6QKTIKOU TTPOOWITIKOU TTApouUS armraoxoAnong, mpémel va auénbei
TTPOKEINEVOU va UTTOOTNPIXOEi KaAUTEpa TO TPOYPaAUUA Kal va gival oUu@wVvo UE Ta opiloueva
armré 10 Popéa mooooTd, yia va 61ac@aAioBei n TToIOTNTA TOU TTPOYPAUUATOSC CGTTOUSWV.
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2€ OTI apopda:

4. Student admission, progression, recognition, and certification

H emitpotrn d¢ev Exel va KAVeEl CUOTATEIS.

2€ 0TI apopd:

5. Learning resources and student support

H emitpotrn d¢ev Exel va KAvel CUOTATEIS.
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E. Signatures of the EEC

Date: 18/1/2024
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