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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of

Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws of 2015 to 2019” [N. 136 (1)/2015 to N. 35(1)/2019].
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Introduction

H agiohdynon Ttou Metamruxiakou [Mpoypduparog 1ng AioBntikiic Tou CDA College otn
Nepead, Tpayparotroindnke d1adikTuokd péow TG TTAaT@Oppag ZOOM, oTto TrAdiolo
KOIVWVIKNG €uBuvng Adyw travdnuiag COVID-19, Tnv Tpitn 15 Zemrrepfpiou 2020.

Mpiv atré Tn d1adIKTUAKN oUVOEDT, Ta pEAN TNG EmTpoT¢ ECwTepIKNG AgloAdynong fIrav non
eCoikelwpéva pe TNV ‘EkBeon Eocwtepikig AgloAdynong tou Metatrtuyxiakou MpoypaupaTog mng
AiobnrtikAg Tou CDA College.

Etriong eixav evnuepwOei avaAuTikd, OXETIKA YE TO TTPOYPAPUA dIECaywynG TNG ouvAVTNONG yia
TNV agloAdynon Tou Metartrtuyiakou Mpoypdupartog Tng AioBnTikAg Tou CDA College.

Katd tn &idpkeia tng diadiktuakng ouvavinong, n Emrpot EEwTepikAg A&loAdynong eixe
TTOAEG OUVEDPIAOEIC Kal eKTETAUEVEG oulnTioelg Pe Tn OloiknTiIKA nyeoia tou CDA College,
MEAN TNG ECWTEPIKAG ETTITPOTING TTOIOTNTAG, TNV UTTEUOUVN TOU PETATITUXIAKOU TTPOYPANKATOG
Kal TN d1euBbuvTpIa oxoAwv AIoBNTIKAG Kal KOUUWTIKAG, Ol OTTOIEG CUUMETEXOUV OTO TTPOYPOUMNA
Kal wg d10aoKouoes, KaBwg Kal AAAoug dI6AoKOoVTEG dlaPOpwV EIBIKOTATWY (MaBNUATIKWY,
OIKOVOMIKWYV ETTIOTAMWY, 10TPIKAG Kal YUXOAoyYiag), Tov UTTEUBUVO TOU €PEUVNTIKOU KEVTPOU
ApPIOTOTEANG, METATITUXIAKOUG (POITNTEG KABWG KAl TO BIOIKNTIKO TTPOCWTTIKO.

Etriong TTpaypaTtotroIindnke €IKOVIKY €TTIOKEWN OTIG aiBouceg didaokaAiag, atn PIBAIOBAKN Kal
O€ KOIVOXPNOTOUG XWPOUG TOU KOAAEYiOU.

Click or tap here to enter text.
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. Guidelines on content and structure of the report

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the
compliance with the requirements of each sub-area. In particular, the following must be
included:

Findings

A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

The EEC should state the compliance for each sub-area (Non-compliant, Partially
compliant, Compliant), which must be in agreement with everything stated in the report. It is
pointed out that, in the case of standards that cannot be applied due to the status of the HEI
and/or of the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study programme’s design and development
(ESG1.1,1.2,1.7,1.8,1.9)

Sub-areas

1.1 Policy for quality assurance

1.2 Design, approval, on-going monitoring and review
1.3 Public information

1.4 Information management

®)
@)

(@]

o

o

o

o

O

1.1 Policy for quality assurance
Standards

e Policy for quality assurance of the programme of study:

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students to take on their
responsibilities in quality assurance

ensures academic integrity and freedom and is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review
Standards

e The programme of study:

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designed so that it enables smooth student progression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process
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o results in a qualification that is clearly specified and communicated, and
refers to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

o is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date

o Is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

o isreviewed and revised regularly involving students and other stakeholders

1.3 Public information
Standards

e Regarding the programme of study, clear, accurate, up-to date and readily
accessible information is published about:
o selection criteria
intended learning outcomes
gualification awarded
teaching, learning and assessment procedures
pass rates
learning opportunities available to the students
graduate employment information

0O O O O O O

1.4 Information management
Standards

¢ Information for the effective management of the programme of study is collected,
monitored and analysed:
o key performance indicators
profile of the student population
student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

0O O O O O

e Students and staff are involved in providing and analysing information and planning
follow-up activities.
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You may also consider the following questions:

e What is the procedure for quality assurance of the programme and who is
involved?

e Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

e How/to what extent are students themselves involved in the development of the
content of their studies?

e Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

e Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

e How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

e How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

e What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

¢ How long does it take a student on average to graduate? Is the graduation rate for
the study programme analogous to other European programmes with similar
content? What is the pass rate per course/semester?

e How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

e What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

¢ |s information related to the programme of study publicly available?

e How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

e Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

e What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.
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ATTO Tn YEAETN TOU UAIKOU TTOU d6BNKEe atrd Tov Popéa otnv EmTpotr) EEwTepikng AgloAdynong
Kal atto TN O10QIKTUAKK) OUVAVTNOT TTOU TTpayuatoTroiénke péow tng mAateoppag ZOOM,
OIOTTIOTWVETAI OTI:

To KoAA€yio d1aBETel pnxaviopougs Kai dladikaaieg d1ao@AANIoNnS TNG TTOIOTATAG TOU
TTPOYPAUUATOG OTTOUDWV.

H Eowrtepik EmiTpoTr) TT0I16TNTAG OUVEDPIALEI TAKTIKA, TOUAAXIOTOV 6 (POPES TO XPOVO.
Mpdobeteg ouvedpidoelg opiovTal TTpIV aTTd KABe EEwTepIKA AlatrioTeuon KaTOTTIV
TTPOOoKANONG Tou MNpoEdpou. H TTpOoKANON Twv JEAWY TNG ETTITPOTIAG KAl Ta BEpaTa TNG
nuepPRolag dIATagng oTnv TAKTIKA cuvedpiach yVWOTOTTOIOUVTAl YPATITWGS, TOUAAXIOTOV HIa
eBOONAGda TTPIV TTO TNV NUEPA OUVEDPIAONG TNG ETTITPOTING.

O1 816A0CKOVTEG GUUUETEXOUV OTO oUOTNUA BIac@AAIoNG TTOIOTNTAG UE COPEIC apUOdIOTNTES
Kal O10dIKACIEG.

O1 d10AoKOVTEG HEAETOUV TA TTPOYPANMUATA OTTOUDWY TOUG KOl TTAPEXOUV TIG TIPOTACEIG TOUG
OXETIKA JE TNV ETTIKAIPOTTOINCT TOU TTEPIEXOMEVOU TWV HABNUATWY TOUG.

To KoAAEyio B1aBETEl uNXavIOUOUG €AEyXOU TNG agloAdynong TnG atrédoong Twv PadnTwv.
210 aflohoynuéva Trpoypduuata tou KoAAeyiou uttdpxel o Beopdg tou (Peer Review) n
agloAdynon Tou TEAIKOU €EeTAOTIKOU OOKIPiou atrd AAAo d1dGoKovTa TTpIv atrd TNV TEAIKA
TTapddoon Tou dokiyiou atoug @oITNTES. Me Tn dladikacia auth dlac@alileTal OTI 0 PaBudS
TTOU QTTOVEUETAI AVTAVOKAA TNV TTOIOTNTA TWV ATTAVTHOEWV TTOU divOouV Ol OTTOUSOOTEG.

H diadikacia didaockaAiag kal pdénong civai dnuooia dlabEaiun.
YTTapxel oUOTAUA AVTIMETWTTIONG TNG AOYOKAOTTNG.

O ouvoAIKOG apIBPOS TWV HaBNUATWY KPIVETAI IKAVOTTOINTIKOG, OPWG UTTAPXEI avakoAouBia
METAEU TOU TITAOU TOU PETATITUXIAKOU TTPOYPANMATOS KOl TOU TTEPIEXOMEVOU TWV
O1000KOUEVWYV JaBNUATWV.

ZUMQWVa JE Ta aTolxEia TTou uTtTdpyxouv oTnv ‘EkBeon EcwTtepikAg AEIoAGynong Tou
MeTtaTrTuxiakouU MNpoypduuatog «AioBnTIKA @PovTida Kal AoKNon oTnV TTPoaywyr] UYEiag Kal
dlaxeipion Tou OTPEG», O POITNTAG UTTOXPEOUTAI VO TTapakoAouBrioel cuvoAika 11 pabruara,
aTTo Ta OTTOIa 8 €ival UTTOXPEWTIKA Kal Ta UuTTOAOITTa 3 €ival €TTIAOYAG KAl UTTOPOUV VA
ETMAEYOUV aTTO £va OUVOAO 7 ETTIAEYOUEVWYV JABNUATWV.

2.€ OXEON ME TO TTEPIEXOPEVO TOU TTPOYPAUMNATOG:

A. To TTEPIEXOUEVO TWV 8 UTTOXPEWTIKWYV PaBNUdATWwyY agopd Kupiwg o€ BEuarta OTTwg: a) n
ETTIOPAON TOU TTEPIBAAAOVTOG, TWV KOIVWVIKWY, TTONITIONIKWY KAl OIKOVOUIKWY TTApayovTwVv
Kal TNG oUyXpovng voonpoTnTag Kal TOU OTPEG, OTNV uyeia Tou TTANBUCOU Kal B) apxES Kal
Bewpieg TOU OTPEG, ECEIDIKEUPEVEG TEXVIKEG DIAXEIPIONG TOU OTPEG, EPYQTIAKK UYIEIVH KAl
ao@AA&la, BaCIKr) GTATIOTIKN £PEUVA Kal ETTAYYEAPATIKA O€ovTOAOYia.

B. A6 ta 7 emmiAeyOopeva pabBiuaTa, To TTEPIEXOUEVO TwV TECOAPWYV apopd oTnv ETTIOPAON
TWV KaBNUEPIVWY ouvnBEIWVY OTNV UyEia Tou TTANBUCUOU, OTNV OPYAVWTIKI) CUUTTEPIPOPA
Kal dlaxeipion xpovou, Tnv eilcaywyn otn dnpooia d10iknon Kal o€ BEUATA KOIVWVIKNAG
WuyoAoyiag Kai dlaxeipiong Tou OTPES VW) Ta 3 ETTIAEYOUEVA HABAPATA YE TITAO
«KivnoioAoyia Kal KOTATTOAEUNGN TOU OTPEG», «ZTPEG Kal EVOAAOKTIKEG BepaTreiegy» Kal
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«lMponyuéveS aIoONTIKEG EQAPUOYESH QAIVETAI OTI IOWG £€XOUV OXEON PE TNV QI0ONTIKA
@povTida Kal TNV aokKnon.

Me Baon Ta TTapatrdvw YiveTal avepo OTI 0 TITAOG «AIoONTIKY @POVTIdOA KAl AOKNON 0TV
TTPOAYwWYIN UYEiag Kal dlaxeipion Tou oTpeg» Oev ival CUUPBATOS E TO TTEPIEXOUEVO KAVEVOG
atTo Ta 8 UTTOXPEWTIKA Kal TA 4 €TTIAEYOPEVA JOBAUATA TOU TTPOYPANUATOG.

ATTO TO GUVOAO TwV 7 €MAEYOPEVWY HABNUATWY, JOVO 3 iowg €X0UV KATTOIA OXEON E TOV
TiTAO TOU TTPOYPAUMATOG, ETTOUEVWG TA HaBrpaTa auTtd Ba ETTpeTTE va TTEpIAapBAavovTal oTa
UTTOXPEWTIKA HABAUATA TOU TTPOYPAUMATOG, BIOTI o€ AAAN TTEPITITWOTN ETTIBAAAETAI N
ETTIAOYN TOUG, UE OUVETTEIQ Ol YOITNTEG VA OTEPOUVTAI TNG TTPAYHATIKNAG duvaToTNTAG VA
EMAECOUV paBruaTa.

To pddnua «Mponyuéveg aloBNTIKES EQAPUOYESH ATTAITEI CUYKEKPIPMEVO YVWOIOKO
UTTORaBPO DIOTI TTEPIEXEI ECEIDIKEUPEVEG AIOONTIKEG EQAPUOYEG, OTTWG UTTEPNXOUG,
padloKUHATA, NAEKTPOBEPATTEUTIKA pEUATA, auTOAoyn-eTEpOAoyn necoBepaTreia, AHAS,
laser, IPL, K.a., Kal dev €ival EUKOAO va €TTIAEYEI ATTO QOITNTEG EKTOG TOU TOPEQ TNG
AI0BNTIKAG. EmonuaiveTal 611 o1 S1000KONEVES EQAPPOYES BeV gival OIOAOU TTPWTOTTOPIAKEG,
aAANG ava@épovTal o€ KAAOOIKEG aIoBNTIKEG EQAPUOYES. O1 TTEPICOOTEPO TTPONYUEVES
eQapuoyEG (botox, TTPOCBETIKEG OUTIES, K.A.) ATTOTEAOUV EVECIUA EVOEUATA Kal, ETTOPEVWIG,
OEV TTPAYUATOTTOIOUVTAI ATTO AIOONTIKOUG. 2€ KABE TTEPITITWON OI TTAPATTAVW EQAPUOYEG OEV
oXeTiCovTal hJe TN OlaxEipIon TOU OTPEG.

To pyddnua 1o oTToio AvaPEéPETal OTIC EVOAANAKTIKEG BepaTTeieg gival oKOTTIHO va oxedlaoOei
TTOAU TTPOCEKTIKA, WOTE VA CUPTTEPIANPOOUV YOVOV O avayvwPIoPEVES ATTO Tov Maykdouio
Opyaviouo Yyeiag kai atd Toug Aigbveic OpyaviopoUg eVAANOKTIKES JOPPES AVTIMETWITIONG
ToUu O0TPEG. O1 evaOAAAKTIKEG, ONAadH, BepaTreieg o1 oTToieg Ba oudnTnBOoUV tival atrapaiTnTo
va uttooTnpifovTal atrd avAAOYEG ETTIOTNUOVIKEG ONUOCIEVOEIG.

Etriong, katd tn diadiktuakr ocuvavrnon dnAwONKe oTnv €mMTPOTTH OTI AV KaI TO TTPOYPAN U
TTPOC@EPETAI NON Ta TEAEUTAIA XPOvIA, Ta paBruaTta «Mponyuéveg aloBNTIKEG EQAPUOYESH
Kal «ZTPES Kal EVOANAKTIKEG BepaTreiecy dev Exouv dIdaxOEi, ETTEION eV ETTIAEYOVTAI KA WG
€K TOUTOU N d18ACKOUCQ AIOBNTIKOG OEV XPEIAOTNKE VA EyypaQei 0TOV ZUAAOYO AlcONTIKWV
KuTrpou PéXpl ofpePa.

2UMTTEPAOUATIKA, O TITAOG TOU PETATITUXIAKOU TTPOYPAUMATOG, TO HAONCIOKA ATTOTEAEOUATA
Kal TO TTEPIEXOMEVO OV gival ouuBaTd PeTalu TOUG.

MpoTeiveTal Ta OBAUATA VA EVAPUOVIOTOUV OTOV TiTAO KAl OTO TTEPIEXOPEVO TOUG UE TOV
TiTAO TOU TTPOYPAUMATOG, 1) QVTIOTOIXA O TITAOG TOU TTPOYPANHUATOS VO EVAPUOVIOTEI PE TOV
TiTAO KaI TO TTEPIEXOUEVO TWV HABNUATWY.

O oxedlaoudg Kal n uAoTToinoN TOU TTPOYPANUATOG OEV CUVABOUV [E TOUG HOBNOIOKOUG
OTOXOUG TOU.

YTrapxel emMKAAUWn UANG JETAEU KATTOIWV JaBnudTtwy (TT.X. dlaxeipion Tou OTPEG).

O1 uéBodol agioAdynong kai o eEOTTAIOUOG, e¢ac@alifouv Tnv TTiTEUEN TOU OKOTTOU, TWV
OTOXWV KAl TWV JOBNOCIAKWY OTTOTEAEOUATWY TOU TTPOYPAUUATOG.

Ta avapevoueva uabnolokd aTToTEAEOUATA TOU TTPOYPANMPATOG Eival YVWOTA OTOUG
oTToUdACTEG KAl OTA PEAN TOU OIBAKTIKOU TTPOCWTTIKOU, VW N d1adikacia d1daoKaAiag Kal
MABNoNG gival ETTAPKAG yIa TNV ETTITEUEA TOUG.

10
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e O TiTAOG €10iKEUONG TTOU ATTOVEUETAI OEV AVTIOTOIXEI OTOV OKOTTO, TOUG OTOXOUG Kal TA
MOONOIaKA aTTOTEAEOPATA TOU TTPOYPAUMOTOG.

e E@apudletal To ouotnua ECTS, aAAd dev kaTtaypd@eTal 0 @OPTOC £pyaTiag, oUuTe avda
MABnua, oUuTe OUVOAIKA.

o Kartaypdagovrtal ouvepyaoieg ue GAAa 1I0pUPATA 01 OTToiEG Ba TTPETTEI VO EVIOXUBOUV.
e O1 ammatRoelg €1000XNAG TwV CTTOUdACTWY OTO TTPOYPAMMA Eival KATAAANAEG.

e Hevnuépwon TwWv OTTOUdACTWYV OXETIKA UE TO TTPOYPANKA CTTOUDWV Eival ETTAPKNG.
e H peBodoloyia didaokaAiag gival KATAGAANAN yia To TTPOYPAPUA.

e Ooov agopd Tnv £peuva, Ba TTPETTEI VA EVIOXUBEI 0 EPEUVNTIKOG TTPOCAVATOAICUOG TOU
TTpoypAuuaTog otnv AiocOnTIKN.

Strengths

e To KoAAéyio Ol0BETel pnyxaviopoug Kai dladikaoieg diac@aAiong TnG TToIdTNTAG TOU
TTPOYPAUUATOG OTTOUDWV.

e Ta avauevoueva Pabnolokd atToTEAECUATA TOU TTPOYPAUMATOG €ival YVWOTA OTOUG
OTTOUBAOTEG KAl OTA EAN TOU DIBAKTIKOU TTPOCWTTIKOU, VW) N dladikacia d1dacKaAiag Kal
MABNOoNG gival ETTAPKAG yIa TNV ETTITEUEH TOUG.

e O1 ammaTRoEeIg €1000XNAG TWV OTTOUBACTWY OTO TTPOYPAUMA €ival KATAAANAEG.
e H evnuépwon Twv OTTOUdACTWYV OXETIKA UE TO TTPOYPAUMO OTTOUdWV Eival ETTAPKAG.

o YTdapxel cUCTNUA AVTIMETWITIONG AOYOKAOTTAG.

Click or tap here to enter text.

Areas of improvement and recommendations

H emTpoT1TA TTPOTEIVEI:

e TPOTIOTTOINCN TOU TiITAOU TOU TTPOYPAUMATOC WOTE VA €ival CUPPBATOC e TOUG TITAOUG Twv
MOaONUATWYV Kal TO TTEPIEXOMEVO TOU TTPOYPAUMATOG, OTTWG UTTOOEIXBNKE ATTO TNV ETTITPOTT
Kata tn O1adIKTUAKK OuvAavTnon A

e TPOTIOTTOINCN TOU TiITAOU O€ OPICHEVA OB UATA, WOTE VO OUVADOUV HE TOV TITAO TOU
TTPOYPAUMATOG, OTTWG UTTOdEIXONKE ATTO TNV ETTITPOTI KATA TN 81adIKTUOKY OUvVAvTNon

e KATAYPA®H TOU POPTOU £pyaciag, ava uadnua Kal GUVoAiKa

e EUTTAOUTIONO TWV OIBAKTIKWY CUYYPAUNATWY
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e gviOXUON TNG EPEUVNTIKAG d1adIKATIOg

e EVIOXUON OUVEPYOOIWV PE QVTIOTOIXA IBpUMATA

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant

1.2 | Design, approval, on-going monitoring and review Partially compliant

1.3 | Public information Compliant

1.4 | Information management Compliant

12
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2. Student — centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1 Process of teaching and learning and student-centred
teaching methodology

2.2 Practical training

2.3 Student assessment

2.1 Process of teaching and learning
Standards

e The process of teaching and learning supports students’ individual and social
development.

e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methods and facilitates the
achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

e The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance and support from the
teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

e Mutual respect within the learner-teacher relationship is promoted.

e The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

e Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

e Practical and theoretical studies are interconnected.
e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment
Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.

e Assessment is appropriate, transparent, objective and supports the development of
the learner.

13
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e The criteria for and method of assessment, as well as criteria for marking, are
published in advance.

e Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

e Assessment, where possible, is carried out by more than one examiner.

¢ A formal procedure for student appeals is in place.

e Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

e The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

e How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

e How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

e How is the development of students’ general competencies (including digital skills)
supported in educational activities?

e How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational activities?

¢ |s the teaching staff using new technology in order to make the teaching process more
effective?

e How is it ensured that theory and practice are interconnected in teaching and
learning?

e How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

e Are students actively involved in research? How is student involvement in
research set up?

e How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

e Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

e How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

e How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.
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ATTO Tn PEAETN TOU UAIKOU TTOU 86B8nKe atrd Tov Popéa otnv Emtpot ECwTepikAg AgloAdynong
Kal atto Tn O10QIKTUAKI OUVAVTNOT TTOU TTpayuatoTroionke péow tng TAaT@oppag ZOOM,
OIOTTIOTWVETAI OTI:

e H diadikaoia d1dackaAiag Kal JABnong utrooTnEICel TNV ATOUIKA KAl KOIVWVIKI avATITUéN
TWV OTTOUDAOTWV.

e Ta avapevoueva Jabnolokd atToTEAECUATA TOU TTPOYPAMPATOG Eival YVWOTA OTOUG
OTTOUDAOTEG KAl OTA WEAN TOU DIBAKTIKOU TTPOCWTTIKOU, £VW N dladikacia d1IdacKaAiag Kal
MABNOoNG ival ETTAPKAG yIa TNV ETTITEUEH TOUG.

e O1 exTTaIOEUTIKEG OPACTNPIOTNTEG EVOAPPUVOUV TNV EVEPYH CUPMPETOXI TWV OTTOUSACTWV
oTNV eKTTAIOEUTIKN d1adIKATia.

e [0 Tn d1daCKAAIQ XPNOIUOTTOIOUVTAl CUYXPOVEG EKTTAIDEUTIKEG TEXVOAOYIEG,
oupTrEPIAaPBavouévng Kal TTAATQ@OPUAG NAEKTPOVIKNG UTTOOTHPIENG TNG MABNoNG.

e O ouVvOAIKOG apPIBPOS TWV PaBNUATWY KPIVETAI IKAVOTTOINTIKOG, OPWGS UTTAPXEI avavTIoTolxia
TOU TiTAOU TOU TTPOYPAUMATOG UE TN OIOACKOPEVN UAN.

e ETmriong diamoTwveTal OTI TO cUCTNUA KAl TA KPITAPIA agloAdynong Twv JabnudTtwy eivai
oan, ETTAPKN KAl YVWOTA OTOUG OTTOUDAOTEG.

e O apIBPOG Twv dIBACKOVTWY (8) Ba UTTOPOUCE va eVIOYXUBEI JE CUVEPYATIEG UE AVTIOTOIXA
TTpoypAuuaTa.

e Kartd tn didpkeia Tou e€aurvou digvepyeital atrd Tov dIddoKovTa agloAdynon e
dlaywviopaTa, epyacieg, TTPAKTIKA €¢Aoknon ) /kal GAANG poperig agloAdynorn. O péoog
OpO¢ Twv BabuoAoyiwv TTOU CUYKEVTPWVOVTAI aTTOTEAE TN BaBuoAoyia TnNG ouvexoug
agloAoynong. (Zuvexng AgloAoynon: 50%). H teAik e€€Taon dievepyeital oTo TEAOG TOU
eCapnvou e1Ti 6ANG TNG UANG Tou eCapnvou.(TeAikég EgeTdoeig: 50%) - Evw MpoPiRaaiuog
BaBudg civai 1o 60% .

e O1 agloAoynoeig Twv oToudacTwyV avTigToixouv o1o Eupwtraikoé MAaioio Mpoadéviwy (EQF).
e H dimAwpartikn epyaacia (diatpin)) yiverar uttd Tnv emifAewn Tou ekdoToTe dIdATKOVTA.
o AleEdyovTtal TAKTIKEG AClOAOYNOEIG TOU OIOAKTIKOU TTPOCWTTIKOU OTTO TOUG (POITNTEG.

e H egpeuvntikn dpacTnpIdTATA XPEIAlETAI EVioXuon.

Strengths

e To ouoTnua Kal Ta KPITAPIa agloAdynong Twv PaBnudaTwy gival cagr], €TAPKN KAl yVWoTA
OTOUG GTTOUDQOTEG.

e O exTTAIOEUTIKEG dPACTNPIOTNTEG EVBAPPUVOUV TNV EVEPYH CUMPMPETOXI TWV OTTOUBACTWY OTNV
eKTTAIOEUTIKN dladIKaaia.

e [la ™ d1daoKaAia XpnoluoTrolouvTal ouyXpoveg EKTTAIOEUTIKEG  TEXVOAOYIEG,
oupTrepIAapBavouévng Kal TTAAT@OPUAG NAEKTPOVIKAG UTTOOTHPIENG TNG HdBnong.
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e [la Tnv €¢€Taon Kal BaBuoloyia Twv OTTOUdACTWY AKOAOUBEITAI CUCTNUA OUVEXOUG Kal TEAIKAG
agloAdynong:

e Kartd mn didpkeia Tou eaurvou dievepyeital atrd Tov diIddokovTa agloAdynon ue diaywviouarta,
epyaciec 1 /kar GAANG popenrig acloAdynon. O péoog 6pog Twv PaBuoloyiwv  TToU
OUYKEVTPWVOVTAl aTToTeAEl TN BaBuoAoyia TnG ouvexoug agloAdynong. (Zuvexng AglioAdynon:
50%). H Tehik) €g¢€taon Olevepyeital oto TEAOG TOUu €Caufivou €TTi OANG TNG UANG TOU
eCapnvou.(TeAhikég E€etdoelg: 50%) - Evw lMpoRifacipog Babuog sival To 60% .

e H dimmAwparikn epyaacia (d1atpiPn) yiveral utro Tnv €TTiBAEWN TOU EKAOTOTE dIOACKOVTA.

e AigEdyovTtal TAKTIKEG alloAoyroeIg Tou SIBAKTIKOU TTPOCWTTIKOU OTTO TOUG (POITNTEG.

Click or tap here to enter text.

Areas of improvement and recommendations

H emTpoT1TA TTpoTEiVEl:

e TPOTTOTTOINGT TOU TiTAOU TOU TTPOYPAUMOTOG WOTE VA CUVADEI JE TOUG TITAOUG TWV
MOBNUATWYV Kal TO TTEPIEXOMEVO TOU TTPOYPAUMATOG, OTTWG UTTOOEIXBNKE ATTO TNV ETTITPOTTN
Kata tn O1adIKTUAKr ouvavTnon

e 1N

e TPOTTOTTOINCN TOU TiITAOU O€ OPICHEVA PABAUATA, WOTE VA GUVADOUV E TOV TITAO TOU
TTPOYPAUMATOG, OTTWG UTTOOEIXONKE ATTO TNV EMITPOTIH KATA TN d1adIKTUOKH ouvavTnon

e gUTTAOUTIONO TOU EKTTAIOEUTIKOU UAIKOU

e gvioxuon TNG EPEUVNTIKAG dPAOCTNPIOTATAG

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant

51 Process of tee_lching and learning and student- Partially compliant
centred teaching methodology

2.2 | Practical training Not applicable

2.3 | Student assessment Compliant
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3. Teaching staff (ESG 1.5)

Sub-areas

3.1 Teaching staff recruitment and development
3.2 Teaching staff number and status
3.3 Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

e Institutions ensure the competence of their teaching staff.

e Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

e Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

e The teaching staff is regularly engaged in professional and teaching-skills training
and development.

e Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.

¢ Innovation in teaching methods and the use of new technologies is encouraged.

e Conditions of employment that recognise the importance of teaching are followed.

e Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staff number and status
Standards

e The number of the teaching staff is adequate to support the programme of study.

e The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

e Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

e The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

e Scholarly activity to strengthen the link between education and research is
encouraged.

e The teaching staff publications are within the discipline.
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You may also consider the following questions:

Teaching staff studies and publications are closely related to the programme’s
courses.

The allocation of teaching hours compared to the time for research activity is
appropriate.

How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

Is teaching connected with research?

Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?
What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

Is student evaluation conducted on the teaching staff? If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings

ATTO Tn YEAETN TOU UAIKOU TTOU 860nKe atrd Tov Popéa otnv Emtpot EEwTepikng AgloAdynong
Kal atrd Tn S1adIKTUAKK GUVAVTNOT TTOU TTPAayuaToTToindnke péow TnG TAaT@oppag ZOOM,
OIOTTIOTWVETAI OTI:

H avaAoyia Tou apiBpou Twv oTToudacTwyV TTPOG Toug BIOACKOVTEG, UTTOOTNPICEI KOl
d1ac@aAidel TNV €EUTTNEETNON TWV OKOTTWYV TOU TTPOYPANHATOG.

O ouvToVvIOTHG TOU TTPOYPANPATOG £XEI TA TTPOCOVTA YIA VO OUVTOVIOEI TO TTPOYPAUUA.

AnAwBnke 611 uTTAPYOUV dladikaaieg agloAdynong Tou dISAKTIKOU TTPOCWTTIKOU OTTO TOUG
OTTOUdAOTEG.

O apiBudg Tou BIBAKTIKOU TTPOCWTTIKOU TTAAPOUG aTTaoXOANCNG, UTTOOTNPICEl ETTAPKWGS TO
TTPOYPaUUa aAAG Ba uTTopoUCE va eVIOXUBET JE OUVEPYQTIEG PE AVTIOTOIXA TTPOYPAUMATA.

AnAwBnke 611 N AleuBuvTpIa TwV oXoAWY AIoBNTIKAS Kal KOPPWTIKAS KAl ZUVTOVioTpIa TOU
METATTTUXIAKOU TTPOYPAPUaTOG, Ka AAEEAVOpa Tolywvia, n OTToid CUPMPETEXEN KAl WG
O10A0KOUCO OTO PETATITUXIAKO TTPOYPAUMA, OEV ival EyYEYPANPEVN OTO ZUAAOYO
AloBnTIKwV KuTrpou, 6TTwg TTpoBAETTETAI. ETTiong dev uttdpxel Bloypa@ikd TNG onueiwpa
otnv EEA ki evw katd Tn diadikTuakr) ouvavtnon {NTABNKE atrd Tnv €mMTPOTIA, OEV £XEI
TIPOOKOMIOBEI NEXPI OAMEPQ.

A6 TNV £€KBean e0wTEPIKNAG agloAdynong, TTPOKUTITEI OTI n avaAoyia Tou apiBuou Twv
MaBnudaTwy TToU BIddoKOoVTal ATTd TO TTPOCWTTIKO TTAPOUG aTTacXOAnong e€ac@alilel TNV
TTOIOTNTA TOU TTPOYPANKATOG OTTOUDWV.
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21NV idla €kBeon ava@EépeTal 0TI Ol DIOACKOVTEG €ival KATOXO!I dIOAKTOPIKOU TITAOU Ki
ETTONEVWG ECAC@AAICETAI N TTOIOTNTA TOU TTPOYPANUATOG OTTOUDWV.

Agev UTTAPXOUV ETTIOKETTTEG KABNYNTEG.

AnAwBnke OTI UTTAPXEI ouvepyaaia Pe Tov gpeuvnTiKO opyaviopd, CDA College Research
Centre “Aristotelis”, pe oT0X0 TNV avAaTTTUEN EPEUVNTIKWY dPACTNPIOTATWY, TTPOWBWVTAG TNV
OIETMOTAMOVIKA GAANAETTIOpAON Kal cuvepyaoia PETALU TNG Blounxaviag, Tou akadnuaikou
KOOMOU KOl TWV EPEUVNTIKWY OPYAVIOPWY O€ TOUEIC WNANG ETTIOTNUOVIKAG €PEUVAG. 2TNV
€KOeon 0WTEPIKNG agloAdynoNG, Ta OTOIXEIA TTOU UTTAPXOUV apopoUV GUVOAIKG TO KOAAEYIO
KI OXI TO UTTO agloAdynon TTpOypPauua.

Strengths

H avaAoyia Tou apiBpou Twv oTToudacTwy TTPOG Toug BIOACKOVTES, UTTOOTNPICEI KOl
d1ac@aAidel TNV €EUTTNPEETNON TWV OKOTTWYV TOU TTPOYPANHATOG.

O ouvToVIOTHG TOU TTPOYPANPATOG £XEI TA TTPOCOVTA YIA VO OUVTOVIOEI TO TTPOYPAUUA.

AnAwBnke 611 UTTAPYOUV dladikacieg agloAdynong Tou dISAKTIKOU TTPOCWTTIKOU OTTO TOUG
OTTOUDAOTEG.

AnAwBnKe OTI UTTAPXEI ouveEpyaaia PeE Tov gpeuvnTikO opyaviopd, CDA College Research
Centre “Aristotelis”, pe atdxo TNV avamTuén €peUVNTIKWY OPACTNPIOTATWY, TTPOWBWVTAS TV
OlEmMOTAMOVIKA aAANAETTIOpaon Kal cuvepyacia PeTaUu TnG Blounxaviag, Tou akadnuaikou
KOOMOU KOl TWV EPEUVNTIKWY OPYAVIOUWY OE TOPEIG WNAAG ETTIOTAPOVIKAG £€PEUVAG.

Areas of improvement and recommendations

H emTpoT1TA TTPOTEIVEI:

va evioyxuBei n epeuvnTiK OpaaTnEIOTNTA

va eyypaei 0to ZUAoyo AioBnTikwy Kutrpou n AieuBuvTpia Twv oXoAwv AloBNTIKAG Kal
KOUMWTIKAG KAl ZUVTOVIOTPIA TOU PETATITUXIOKOU TTPOYPANUaToS Ka ANe¢avopa Tolywvia, n
oTToia BIOAOKEI OTO PETATITUXIOKO TTPOYPANKA Kal va B€oel oTn dIdBeon TnNG TTPOTIAG
TTPOCPATO BIOYPAPIKO TG CNMPEIWPA
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant

3.1 | Teaching staff recruitment and development Compliant

3.2 | Teaching staff number and status Compliant
Compliant

3.3 | Synergies of teaching and research
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4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression
4.3 Student recognition
4.4 Student certification

4.1 Student admission
Standards

e Pre-defined and published regulations regarding student admission are in place.
e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.
4.2 Student progression

Standards

e Pre-defined and published regulations regarding student progression are in place.

e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3 Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
e Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.
e Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country
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4 4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

e Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

e Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

e How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

e |Is the certification of the HEI accompanied by a diploma supplement, which is in
line with European and international standards?

Findings

ATTO Tn YEAETN TOU UAIKOU TTOU 808nKe atrd Tov Popéa otnv Emtpot ESwTepikAg ASIoAGynong
Kal atré Tn O1adIKTUAKK OUVAVTNON TTOU TTPayuaToTToinOnke péow TNG TTAaT@Oppag ZOOM,
OIaTTIOTWVETAI OTI:

o Kpimipia Eiodoxng Twv doirntwyv: H eicaywyr) Twv oroudacTwy oTo TTpoypauua BacieTal
O€ OUYKEKPIUEVOUG KAVOVIOUOUG Kal KATAAANAQ KPITAPIA, TTOU €ival ouykpioiua pe Tn d1ebvn
TIPOKTIKN (TTPOUTTOBECN POITNONG: TTPOTITUXIOKOG TITAOG e EAAXIOTO PETO Opo Babuoloyiag
2.0 o€ KAipaka 4.0 kai apioTtn yvwon Tng EAANVIKAG YAwooag).

e MéEyioTog apIBuOS @oITnTWwy ava aiBouoa eival 20 oITnTEG.

e YTmapyouv kKaBopiopéveg dladikaaieg Kal epyaAgia auAAoyng, TTapakoAoubnong kai dpdong
OXETIKA JE TNV €EENIEN TWV PaBNTWV.

e  YTTAPXEl ATTOTEAECPATIKOG UNXAVIOPOG a&loAdynong TOU TTPOYPAUMATOG OTTd TOUG (POITNTEG.

e H @oitnTIKA péEPIPVA gival o€ KaAS TTITTEDO, UTTAPXEI POITNTIKA UTTNPETCIA TTPOVOIAG YIa TV
OTAPIEN TWV QOITNTWYV KAl N ETTIKOIVWVIa PE TO DIOAKTIKO TTPOCWTTIKO Eival ATTOTEAETUATIKA.

e O apIBPOS TWV POITNTWY € OXEON ME TOV apIOPO Twv SIBACKOVTWY Eival ETTAPKNS aAAG Ba
MTTOPOUCE VA eVIOXUBEI, eV UTTAPYXOUV BIEUKOAUVOEIG YIA ATOPA UE EIOIKEG AVAYKES

e H atTovopur Tou TTTUXiou cuvodEUETAl ATTO TTAPAPTNKA SITTAWMATOG

Click or tap here to enter text.
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Strengths

e H gicaywyr Twv oTToudacTwyV OTO TTPOYPAPUA BACiCETAI OE CUYKEKPIMEVOUG KAVOVIOUOUG
Kal KatdAANAa KpITAPIA, TTOU €ival ouyKpiolua Pe Tnv d1EBvA TTPAKTIKA (TTpoUTTo08eon
POITNONG: TTPOTITUXIOKOG TITAOG PE EAAXIOTO PEoo Opo BaBuoloyiag 2.0 og KAipaka 4.0 kai
aplotn yvwon TnG EAANVIKAG YAWooag).

e YTapyouv KaBopiopéveg dIadIKATIEG Kal EpYaAgia GUANOYNG, TTapakoAoubnong kail dpdong
OXETIKA JE TNV €EENIEN TWV PMaBNTWV.

e  YTTAPXEI ATTOTEAECPATIKOG UNXAVIOHOG atloAdynong ToU TTPOYPAUMATOG aTTd TOUG
OTTOUDAOTEG.

e H @oitnTIKA pépIPva gival o€ KA TTITTEDO, UTTAPXEI POITNTIKNA UTTNPETIA TTPOVOIAG YIa TV
oTAPIEN TWV OTTOUBACTWY KAl N ETTIKOIVWVIA JE TO OIBAKTIKO TTPOCWTTIKOG gival
QTTOTEAEOUATIKI).

e O apIBPOG TWV OTTOUBACTWY O OXEOT UE TOV apIBUS Twv IDACKOVTWYV gival ETTAPKAG AAAd
Ba puTTopoUCE va eVIOYUBE.

e YTTApYOouV OIEUKOAUVOEIG YIa ATOPA HE EIOIKEG AVAYKEG.

e H artrovopr Tou TITUXiou ouvodeUETal ATTO TTAPAPTNHA OITTAWMOTOG.

Areas of improvement and recommendations

H emTpoT1mA TTpoTEivEl:

e gvViOXUON TNG CUPMPETOXNG METATITUXIOKWY QOITNTWYV KAl KABNyNTWYV O€ TTPOYPANUATA
avtaAAaywyv o€ TTapdépola TTpoypduuata otnv Eupwtrn

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
4.1 | Student admission, processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant
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5. Learning resources and student support (ESG 1.6)

Sub-areas

5.1 Teaching and Learning resources
5.2 Physical resources

5.3 Human support resources

5.4 Student support

y
f

5.1 Teaching and Learning resources
Standards

Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources

Standards

Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
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available to them.

5.4 Student support
Standards

e Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

e Students are informed about the services available to them.

e Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

e Students’ mobility within and across higher education systems is encouraged and
supported.

You may also consider the following questions:

e Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/ improved?

e What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

e Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

e What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

e Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

e How is student mobility being supported?

Findings

ATTO Tn YEAETN TOU UAIKOU TTOU 868nKe atrd Tov Popéa otnv Emtpot ESwTepikAg AIoAGynang
Kal atrd Tn O1adIKTUAKr GUVAVTNON TTOU TTPAyUaTOTToINONnKE péow TNS TTAaT@Oppag ZOOM,
OIOTTIOTWVETAI OTI:

o [lapéxovral eTTapkeig TOPoI dIdACKAAIAG Kal uABnong OToug OTTOUDACTEG VIO TNV ETTITEUEN
TWV OTOXWV OTO PETATITUXIAKO TTPOYPAUMA OTTOUDWYV KAl YIA TNV UTTOOTAPIEH TOU.
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o XpelaZetal EUTTAOUTIONOG DIOAKTIKWY CUYYPOAUHUATWV.
e To dI0IKNTIKO TTPOCWTTIKO, ETTAPKEI YIO TNV UTTOCTHPIEN TOU TTPOYPANKATOS OTTOUDWV.
e O1 oTTOUBACTEG EVNUEPWVOVTAI YIA TIG UTTNPETIES TTOU £XOUV 0T BIABECT| TOUG.

Click or tap here to enter text.

Strengths

e [lapoxy UAIKOTEXVIKOU €COTTAICNOU KOl €yKATOOTACEWV yid TNV UTTOOTAPIEN  TOU
METATTTUXIAKOU TTPOYPAUMUATOG OTTOUDWV.

e To OIOIKNTIKO TTPOOWTTIKG ETTAPKEI YIO TNV UTTOOTAPIEN TOU PETATITUXIAKOU TTPOYPANHUATOG
OTTOUBWV.

e O1 OoTTOUBACTEG EVNUEPWVOVTAI YIQ TIG UTTNPETIES TTOU €X0OUV OTn dIABECT TOUG.

Areas of improvement and recommendations

H emTpoT1A TTpOoTEIVEI:

e EUTTAOUTIONO K TWV BIOAKTIKWY CUYYPANUATWYV
e UTTOOTAPIEN TNG KIVATIKOTNTAG TWV PETATITUXIOKWY OTTOUBAOTWY

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Compliant
5.2 | Physical resources Compliant
5.3 | Human support resources Compliant
5.4 | Student support Compliant
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6. Additional for distance learning programmes (ALL ESG)

Sub-areas

6.1 Distance learning philosophy and methodology

6.2 Distance learning material at the appropriate level
according to EQF

6.3 Interaction plan and Interactive weekly activities

6.4 Study guides

6.1 Distance learning philosophy and methodology

Standards

e The distance learning methodology is appropriate for the particular programme of study.
e Feedback processes for students in relation to written assignments are set.
e A complete assessment framework is designed, focusing on distance learning

methodology, including clearly defined evaluation criteria for student assignments and the

final examination.
e Expected teleconferences for presentations, discussion and guestion-answer sessions,
and guidance are set.

6.2 Distance learning material at the appropriate level according to EQF

Standards

e Twelve weekly interactive activities per each course are set.
e The distance learning material and activities take advantage of the capabilities offered by
the virtual and audio-visual environment and the following are applied:

o

@)
@)
@)

O

©)

Simulations in virtual environments

Problem solving scenarios

Interactive learning and formative assessment games

Interactive weekly activities with image, sound and unlimited possibilities for reality
reconstruction and further processing based on hypotheses

They have the ability to transfer students to real-life situations, make decisions,
and study the consequences of their decisions

They help in building skills both in experiences and attitudes like in real life and
also in experiencing - not just memorizing knowledge

e A pedagogical planning unit for distance learning, which is responsible for the support of
the distance learning unit and addresses the requirements for study materials, interactive
activities and formative assessment in accordance to international standards, is
established.
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6.3 Interaction plan and Interactive weekly activities

Standards

e A specific plan is developed to safeguard and assess the interaction:
o among students
o between students and teaching staff
o between students and study guides/material of study
e Training, guidance and support are provided to the students and teaching staff focusing
on interaction and the specificities of distance learning.

6.4 Study guides

Standards

e A study guide for each course, fully aligned with distance learning philosophy and
methodology and the need for student interaction with the material is developed. The
study guide should include, for each course week / module, the following:

o Clearly defined objectives and expected learning outcomes of the programme, of
the modules and activities in an organised and coherent manner

o Presentation of course material, and students’ activities on a weekly basis, in a
variety of ways and means (e.g. printed material, electronic material,
teleconferencing, multimedia)

o Weekly outline of set activities and exercises and clear instructions for creating
posts, discussion, and feedback

o Self-assessment exercises and self-correction guide

o Bibliographic references and suggestions for further study

o Number of assignments/papers and their topics, along with instructions and
additional study material

o Synopsis

e Study guides, material and activities are appropriate for the level of the programme
according to the EQF.

You may also consider the following questions:

e |Is the nature of the programme compatible with distance learning delivery?

e How do the programme, the material, the facilities, and the guidelines safeguard the
interaction between students, students and teaching staff, students and the material?

e How many students upload their work and discuss it in the platform during the semester?

e Are the academics qualified to teach in the distance learning programme?
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Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.
Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
6.1 | Distance learning philosophy and methodology Choose answer
6.2 Distance learning material at the appropriate level Choose answer
' according to EQF
6.3 | Interaction plan and Interactive weekly activities Choose answer
6.4 | Study guides Choose answer
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7. Additional for doctoral programmes (ALL ESG)

Sub-areas

7.1 Selection criteria and requirements
7.2 Proposal and dissertation
7.3 Supervision and committees

7.1Selection criteria and requirements
Standards

Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
The following requirements of the doctoral degree programme are analysed and
published:
o the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal

©)
©)
(©)
o the criteria for obtaining the Ph.D. degree

7.2Proposal and dissertation
Standards

Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:
o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and
bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages
supporting the authenticity, originality and importance of the dissertation, as well
as the reference to the committee for the final evaluation
There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
The process of submitting the dissertation to the university library is set.

7.3Supervision and committees
Standards

The composition, the procedure and the criteria for the formation of the advisory
committee (to whom the doctoral student submits the research proposal) are determined.
The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
The duties of the supervisor-chairperson and the other members of the advisory
committee towards the student are determined and include:

o regular meetings
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o reports per semester and feedback from supervisors
o support for writing research papers
o participation in conferences
e The number of doctoral students that each chairperson supervises at the same time are
determined.

You may also consider the following questions:

e How is the scientific quality of the PhD thesis ensured?

e |Is there a link between the doctoral programmes of study and the society? What is the
value of the obtained degree outside academia and in the labour market?

e Can you please provide us with some dissertation samples?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-a