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To tmapév évrutmro €xel €TOINOOTEI OTO TAQiIOI0O TwV appodioTATwY Tou dopéa
Alao@daAiong kai Mototroinong Tng Moidétnrag Tng Avwrtepng Ektraideuong, cup@wva
ME TIG TTpoOvoIEg TwV “mrepi TNG Alao@dAiong kai MoTtotroinong tng Moidétnrag Tng
AvwTepng Ekmraideuong kai Tng 18puong kai Asitoupyiag Popéa yia Zuvagpn OEépara
Nopwv» Tou 2015 £éwg 2019’ [N. 136 (1)/2015 éwg N. 35(1)/2019].
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A. Odnyigg yia To TrEPIEXOPEVO Kal T doun TnNG £€kBeong

o To 16puua Avwrepng Exkmraideuong Baoiouévo atnv EkBeon Eéwrepikic AEloAdynong tn¢
Emirporriic E€wrepikng AéloAdynons (EEA) (Evrurro.300.1.1) mpéTTel va TEKUNPIWOEl KaTa
OO0V £XOUV Vivel 01 OEOUOEC EVEPYEIES yIa TH BEATIWON TNS TTOIOTNTAC TOU UTTO aéloAdynon
TTPOYPAUUATOS OTTOUOWV € KABe Touéa aéloAdynong.

o JUYKEKpIUEva, KAaTw amo Kabe evornta aéloAdynong, 1o 1dpuua Avwrepns Exkmaidsuonc,
TTPETTEI VA AQTTAVTHOEL, XWPIC va aAAdéel n doun NS ékBeang, ota £ENC.

- Eupnuara, duvara onueia, anueia mou xpnlouv BeAtiwons kai cuotdoeic 1n¢ EEA
- Aduvauisg mou Karaypdenkav KAatw armo TouS TTOIOTIKOUS OEIKTES (KpITHpIa)

- 2uumrepaouara Kal KartaAnkrika oxoAia tn¢e EEA

e H amavrnon rou I6puuaroc Avwrepns Ekmaideuong 6a mpérel va Bpiokeral KATw arro 1a
avrioroixa oxoAia tng EEA, ta omoia 6a mpérmel va avriypdeovral arro tnv EkBeon
Eéwrepikng AéloAdynong (Evrurro.300.1.1).

e Avumrdpxouv TapapTiuaTa, aura 8a TPETTEl va ETTICUVATITOVTAI KQl va QmmrooTéAAovTal we
éexwploTa Eyypaqa.
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1. Zxedlaouog Kal avATITUSN TOU TTPOYPAMATOG OTTOUSWYV
(ESG 1.1,1.2,1.8,1.9)

Findings

Programme’s purpose and objectives:

The Programme “Bar and Restaurant Arts” introduces students to the basic vocational and
professional skills needed for a career start-up in the restaurant industry. Students will learn
modern food and beverage service workplace techniques and practices, following industry
trends and market needs. The programme introduces students to basic restaurant service
concepts in order to be able to assume entry-level, front-line jobs in a diversified and
demanding restaurant or bar working environment. A combination of classroom learning,
extensive practical application in labs and industry training allows students to develop
cognitive knowledge in restaurant and bar operations, food and beverage service related
professional competencies, vocational skills in wine, beverage and cocktail production and
service, as well as basic barista skills. The structure of the programme has a solid background
enhancing students’ employability in order to enter successfully the labour market and be
employed in various catering establishments, restaurants, bars or hotels.

Upon successful completion of the programme students will be able to:

» Comprehend professional and cognitive knowledge to facilitate organizational service
processes, make-decisions and solve problems within a restaurant and bar context.

» Implement various vocational service techniques in restaurant and bar operations and
promote workplace teamwork.

» Apply major food and beverage concepts, food and beverage service methods,

professional skills and values of the restaurant service industry.

* Perform effectively to diverse audiences, purposes and situations in a restaurant or bar
setting.

» Adapt to the changing nature and needs of the food and beverage service industry and

its market trends.

1.1 Policy for quality assurance

MIEEK representative participates at the European Funding Committee meetings each year in
Brussels.

MIEEK has a quality Assurance Committee that includes student representatives, Faculty
Members, Administrator and Industry representative. The group will also review the student
feedback at the end of the semester and implement regulations, establish processes.

Other Committees include

The following procedures are used to ensure the quality of the study programme:

* Municipal Committee of Internal Quality MIEEK

* Local Committee of Disciplinary Control

 Local Committee of Programme of Study

 Local Committee of European Programmes

* Local Committee of Student Affairs

+ Student Union

1.5 Design, approval, on-going monitoring and review

The course layout is designed to prepare workforce that would work at the ‘front line’ in the
hospitality industry. The practical skills are very important as stipulated of the industry
representatives and the job market. The programme has been designed by the faculty who have
worked at the hospitality industry and have the academic skills. The programme includes all the
relevant subjects, however the learning outcomes are very specific and read like content. The
Faculty support the intention to bring industry representatives for demonstrations.
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The programme meets the four purposes of higher education of the Council of Europe which is
the preparation for sustainable employment, personal development preparation for life as active
citizens in democratic societies, the development and maintenance, through teaching, learning
and research, of a broad, advanced knowledge base. The programme enables smooth student
progression and skills development and the number of ECTS are comparable to the standards
1.6 Public information

The programme study is clear and up-to-date skills are developed. The learning outcomes of the
modules are detailed and the qualification awarded reflects the learning and skill development
during the course. The use of different teaching procedures enhances the learning experience
and engagement, ensuring employment and opportunities to develop further.

1.7 Information management

The course will be delivered in three sites (Larnaca, Limassol and Paphos), the programme
Coordinator will ensure consistency between the sites as well as student experience and
learning. The facilities at all sites are sufficient to ensure consistence in learning and skills.
Students and staff are involved in providing and analysing information and planning follow-up
activities.

Strengths

The Institute has good links with the industry and the students are well employed after graduation.
It was reported that the graduate employment is 87%. Investment is made on facilities and
equipment, improving the learning student experience. In Limassol for example the third kitchen
available is new. The programme content is suitable for the profession and presents potential for
future students and employers in the area of covering the gap in terms of skills of front line staff.
Students participated at the design of the programme. Industry stakeholders also provided support
to the programme and made proposals to the design of the modules.

There is flexibility in terms of programme design and offering hence is this programme is required
in other locations they have all necessary processes in place to support this.

Areas of improvement and recommendations

The structure of the programme is well thought with good content in terms of modules provided.
Some further consideration should be placed on the placement in terms of creating a module
specification (since the placement is accredited).

Although the programme aim and content are very well thought of, the programme learning
outcomes (PILOs) are found to be too many. Similarly the LOs for each module and the team was
advised to revise them and reduce them as they are too many to be covered with teaching,
learning and assessment.

Amravinon MIEEK:

e Eupnuara, duvatd onueia, onueia rou XpRlouv BeATiwonc Kal ouoTdoeic Tnc EEA

MeTa atrd d1EC0DIKN MEAETN TNG EVOTNTAG «2)0IdOUOC Kal AvarrTtuén Tou poypauuaroc
2mmoudwvy» TnG 'EkBeong AgloAdynong Tou Mpoypdupatog Zmoudwyv «MTTap Kai
EoTmiatopikég TEXVES», onuelVOUNE Ta BeTIKA oxOAIa o€ OAa aveEaIpETWG T onuEia TTou
A@OPOUV TO CUYKEKPIUEVO [pdypaupa, aAAd Kal yeviKOTEPa 6ooV agopd oTn Anudoia
2X0A AvwTtepng EmrayyeApaTtikng Ekmraideuong kal Karaptiong - MIEEK.

H Alaog@daAhion MNMoiétntag otn Anuooia 2xoAl MIEEK trpokuTrTel a1rd 10 Ey)elpidio
Alac@aliong MoidtnTag kal KaAUTITEl OAa Ta [poypdupara Z1Toudwy o€ OAa 1a
MapapTthparta NG Anuéoiag 2xoAnc MIEEK. To Eyxelpidio Tepiypd@el TO GUVOAO TWV
EVEPYEIWV TTOU TTpayuatoTroloUvTal atrd tn eviki AieuBuvon 1ng Anudoiag ZxoAng MIEEK,
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oupewva e TIG atraithoelg Tou Popéa Alao@aiiong kal MoTotroinong Tng Moidétntag Tng
Avwtepng Ektraideuong, alAd kai TIG attaitiioelg Tou Eupwtraikou MAaiciou Avagopdg yia
™ Alao@aAion Tng MNoidtntag otnv EtrayyeAparikr) Ekmraideuon kai Karaption. Tautoxpova,
AEITOUPYOUV PNXAVIOMOI ECWTEPIKAG AgIOAOYNONG, UE TTIO ONUAVTIKA TNV ETNITPOTTA
Eowrtepikig MNoidtnTag, n otroia ival appodia yia TNV EQAPUOYR TwV TTPOTUTTWY TTOU
TTpoAETTOVTAI 0TO ApBpo 12 Tou NOMOY MEPI THZ AIAZPAAIZHE KAI MIZTOMOIHZHZ
THZ NMOIOTHTAZ THZ ANQTEPHZ EKMNAIAEYZHYX KAI THZ IAPYXHZ KAI AEITOYPTIAX
OOPEATIA ZYNADH ©OEMATA.

H EEA trporteivel eionynoeig yia mepairépw BeATtiwon Tou MNpoypduuatog Zmoudwy o€ auTh
TNV evoTnTa. MapoAo mou n dopr Tou MNpoypduPaTog gival KOAr Kal TTEPIEKTIKI) OGOV agopd
OTIG TTapEXOMEVEG evOTNTEG, N EEA Bewpei 611 TTpétrel va d06¢i K&TTOIa TTEPAITEPW TTPOCOXN
oTOV apPIOPO TWV padnolakwy atroteAeoudTwy (PILOS). O1 eiIonynoeIg autég £Xouv
MEAETNOEI Kal uAoTTOINGET Aueca Kal €xel OAOKANPwWOEi N avaokdtTnon Twv LOs Baoel Twv
oXoAiwv TnG EEA. ETmiouvarrtovral Ta emkaipoTroinuéva AvaAuTika MNpoypdaupata (Course
Syllabus) T6c0 ota EAAnvVIKd, 600 Kal oTa AyyAIKd.

AdUVOUIEC TTOU KATOYPA@NKAV KATW OTTO TOUC TTOIOTIKOUC deiKTEC (KPITAPIO)

H EEA &¢gv éxe1 evToTTioel aduvapieg o€ oXEon PE TOUG TTOIOTIKOUG OEIKTES (KPITHPIA) TTOU
agloAoynonkav.

ZUUTTEPAOCUATO KAl KATOANKTIKA oXOAIla The EEA

To yeviké cuptrépaocpua TNG EEA wg 1pog Tov 0KOTTO Kal Toug 0TOXoUG Tou NMpoypdupaTog
«MTrap kal EoTiatopikég TExveS» gival 0TI TO UTTO agloAdynon Mpdypapua ZTToudwy EI0AYEI
TOUG/TIG OTTOUDACTEC/OTTOUDACTPIES OTIC BACIKES ETTAYYEAUOTIKEG OELIOTNTEG TTOU
aTraITouvTal yia Jia KapiEpa otn Biouynxavia EcTiatopiwy, TTpoKEINEVOU va gival o€ BEan va
avaAdpouv Béocic epyaaiag TPWTNG Ypauung. O otrToudacTég/oTToUdAaTPIES, OTTWG
avaépel N EmTpoTrr, 8a pdBouv cUyXPOoVeG TEXVIKEG KAl TTPOKTIKEG VIO GaynTo Kal TToTo,
QKOAOUBWVTAG TIC TAOEIG KAl avAYKES TNG ayopdc. To MNpdypauua eiI0ayel TOUG/TIC
oTToUdACTEG/OTTOUDACTPIEG O BACIKEG EVVOIEG UTTNPECIWY ECTIATOPIOU, PE Eva OUVOUACHO
MABNoNG oTnv TAEN Kal EKTETAPEVN TTPAKTIKA €QAPUOYH OTA EPYOCTHPIA KAl KATAPTION OTN
Biounxavia.
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2. AidaokaAia, paédnon kai agioAéynon @oiTnTwyv
(ESG 1.3)

Findings

2.1 Process of teaching and learning and student-centred teaching methodology

The programme is new therefore, there was no evidence on delivery of the courses.
Nevertheless, the Institution has long experience of teaching programmes at level 5B, some
of which are similar to the programme under review i.e. Bakery - Pastry chef. They use a
variety of teaching and learning techniques such as lectures, discussions, presentations,
visits etc as well as a lot of practical classes and assessment, which reflect very well the
purpose of the programme of study. The use of VLE (Moodle) supports the teaching as
teaching material is uploaded in some cases upfront and students have access to notes,
articles etc. They also use it to communicate with students. Moodle is also used to inform
students on various activities. Facebook pages are also dedicated to each programme which
includes good practice, events etc. In some cases, they use outdates ways to teach the
students i.e. for cost control although screenshots from existing hotels are used, they forms
provided to students are printed paper copies which are handwritten. They said they will start
using Office 365.

Considerations are made to ensure that diversified groups of work are developed in order to
share experiences and knowledge. The programme includes some external and internal
activities that bring students in touch with the society. For example they operate a restaurant
open to the public in which students have real-life experience. Students participate at the
learning process as the vocational aspect of the programme requires that they put in practice
the learning that takes place in the classroom. Ingredients and supplies are more than
adequate so that each student practices in all recipes. There is adequate support to students.
Teaching staff are also available at the office and respond to emails (although there are no
office hours allocated for PT staff). There is good evidence in the documentation and from
the discussion with the teaching team of good intention of integration between theory and
practice and very good balance between theory and practical training offered in the labs. An
open door policy exists at the Institution. The local coordinator is available to students for any
academic issues. There is a number of committees with a well-established academic quality
assurance system in place.

Counselling is in place as there is an academic advising system in place. The programme
coordinator offers such support to students as well. Discussion is also provided by individual
course leaders who provide feedback to students on their performance and student
experience. There are also mechanisms to offer social support. Events are organised to mix
the groups and create relationships among different cultures and religions, which was
confirmed and praised by the students.

Different committees are in place such as the Student Affairs Committee, which includes
student representatives. Programme Committee meetings are also organised to discuss the
programmes, their content, their delivery as well as any other issues raised by students and
staff. All items are recorded and actions are taken when required.

There is a student union, which is very active and there is representation from each
programme and at different committees. Students feel free to discuss any issues with the
team and patrticipate at the decisions taken. There is also a feedback form, at the end of the
semester, which is used to provide comments and an evaluation on the module and the
instructor. Meetings among the teaching team and programme managers take place to
discuss these results.
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2.2 Practical training

As students and staff described, events and other educational and extracurricular activities
are organised in collaboration and with the participation of the students, which enhances the
student experience. The restaurants are operated by students and real customers book
dinner which is very popular as a 2 months pre-reservation is required. This is similar practice
with other institutions abroad, which is found to enhance the student experience. A lot of
practical training takes place in labs which are very well designed, equipped and operated by
the teams. The facilities for this purpose were found to be appropriate considering the number
of students attending the programme. Attention is given to the resources provided as the
budget for supplies is very good and covers the needs of the programmes.

A 6 weeks accredited placement is offered at the end of each academic year. This is a
monitored process, as there is a placement log, discussions take place with supervisors, and
the students. They also benefit from Erasmus+ for placements abroad. In this case students
are escorted by a member of staff.

2.3 Student assessment

The teaching and learning methods as described in the documentation and discussed with
the team are found to be appropriate for the programme and the level of study. Assessment
is designed in a way to reflect on the purpose of the module and the learning outcomes.
When necessary there is more emphasis on assessment of practical elements of the
programme for example for Introduction to mixology where students will be required to
prepare specific beverages required by the assessment brief. Adequate guidance is in place,
with support to learners to develop their knowledge and skills relevant to the subject area.
The assessment is published to the students from the first week of the semester and is part
of the module outline. No assessment criteria is provided to ensure students understand the
marking process. There is some evidence of formative feedback provided to students as
discussions on assessment take place at predefined sessions to monitor progress. Moreover,
feedback on assignments is provided in the classroom with generic guidelines, and face to
face follow up may be provided. They also provide feedback after midterm assessment. This
is face to face with each student to ensure they closely monitor their progress and
performance. The assessment is moderated by the local coordinator who will check a sample
of work to ensure the marking is fair and consistent.

Attendance is also part of the assessment with specific terms i.e. students should attend 80%
of the classes (during 14 weeks per semester). In case they do not meet this requirement
then students either resit or fail the module depending on the number of missing classes.
Finally each module is evaluated by students and teaching staff. Findings and results are
discussed between the local coordinator and the instructor in order to review performance
and take actions if necessary. Teaching staff is also doing self-evalution.

Strengths

Student numbers (20 projected) to be recruited are sufficient and acceptable in terms of the
facilities and human resources available to run the programme. Teaching rooms are large
enough with all required software and equipment to deliver the classes. There is a good
balance between theory and practice. The labs (i.e. kitchen and demonstration kitchen) are
of high quality and adequate to support the learning process. Moodle is used not only to
upload teaching material but also to communicate with students. Students confirmed the use
of the LMS in their learning process. There is open communication with the students with
proper practices in place such as academic advising, open-door policy and other meetings
and tutorials.

The placement provision for the programme is well planned in terms of monitoring and
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assessment. There are links with the industry, hence a variety of businesses and positions
are available for students’ placements. The process is well planned, managed and monitored
with a policy and a log in place. Feedback is also provided to students, as discussions take
place between the coordinator and the student, as well as the coordinator and the student’s
placement supervisor. There is some evidence of moderation of marking.

Areas of improvement and recommendations

Although the team provided some examples on the variety of the assessment methods used
these were not well documented. More details should be provided on the assessment
methods used for the modules. These could be further detailed in the module outline given
to students at the beginning of the semester to allow adequate time to prepare. A larger
variety in terms of assessment types used will enhance the student experience and learning.
Details should also be provided on the marking criteria used for each assessment in order to
provide students with information about the requirements on the task as well as justification
on the mark allocated to the assessment. Although there is consideration of diversity at different
cohorts, there is no clear procedure to support any students with learning issues

Atravinon MIEEK:

e Eupnuara, duvatd onueia, onueia Tou XpRdouv BeAtiwonc kKol cuotdoeic Tnc EEA

21NV evotnta «Aidaokalia, Mabnon kai AéioAdynon ®oirntwv» NG ‘EkBeong AloAdynong
Tou lMpoypdpuarog Zroudwyv «MTtrap kai EoTIOTOpPIKES TEXVES», ONUEILVOUUE TOV BETIKO
XOPAKTAPO Kal T BETIKA OXOAIO 0 OAQ QVESAIPETWG TA ONUEIA TTOU APOPOUV OTO
OUYKeKPIMEVO Mpoypaupa, aAAG Kal yevikoTepa oTn Anudoia ZxoAr AvwTtepng
EmayyeAuarikng Ekmaideuong kai Kardptiong - MIEEK. H EmiTpoti onuelwver 611 ol
apIBuoi oTToudaoTWV/CTTOUBACTPIWY O€ KABE TuRua (20) eival ETTaPKEIS Kal aTTOdEKTOI O€
ox€on Je TIG OI00£0IUEG EYKATAOTACEIG KAl avBpWTTIVOUG TTOPOUG YIa TN AEITOUpYia Tou
Mpoypdpuartog. YTTApxel hia KaAr 1I00ppoTria HETAEU Bewpiag Kal TIPAKTIKAG Kal Ta
epyacThpia gival UPnAAG TTOIOTNTOG KAl ETTAPKN VIO TRV UTTOOTAPIEN TG HABNOI0KAG
dladikaciag. YTrapxouv 0eopoi TNG 2X0AAG e Tn Blounxavia, wg €k TOUTOU TTOAAEG
ETTIXEIPNOEIG KOl BE0EIC epyaaiag gival SIABETIPES YIa TOTTOBETATEIG
OTTOUBACTWV/CTTOUDACTPIWV.

H EEA Trporteivel eionynoeig yia mepaimrépw ReATiwon Tou Mpoypdupatog ZToudwy o€ auTh
TNV evoTnTa. MNapdAo trou o1 diadikaoieg didaokaAiag, uadnong kai pEBodol agloAdynong
TWV OTTOUBAOTWV/OTTOUSACTPIWY Eival KOAEG, BewpPEi OTI TTPETTEI va TEKUNPIWVOVTAI
KaAUTEPaA oI HEBODOI agloAdynoNG YE TTEPICCOTEPEG AETTTONEPEIEG KAI VO UTTAPXEI
MEYAAUTEPN TTOIKIAIO GO0V aPopd OTOUG TUTTOUG a&loAdyNoNng TToU XPNOIKWOTTOIoOUVTal, KABwWG
KAl OTA KPITHPIA TTOU XPNOIJOTIOIoUVTal YIa KABE agloAdynon.

OAeg o1 eionynoeig 1ng EEA éxouv peAeTnBei kKai TTapaTtiOevtal oTn OUVEXEIQ OTTWG AUTEG Ba
ava@EpovTal 0TouG TTOPEVOUG Kavoviououg 21oudwyv. Or o TTavw aAAayEG yia BEATIwoN
ul0BeTABNKav atrd Tnv EmTpot) Ecwrtepikng Moidétntag tng Anudoiag 2xoAng MIEEK kai
gival £ETOIYEG yIa eQapuoyr] HONIG ExoupE TNV EyKpIon 0ag. 'Exel ANQOEei OXETIKR TTPOVOIA KOl
ol eTTouevol Kavoviopoi Zmmoudwyv KZ.5 yia 1o Akadnuaiké ‘Etog 2021 - 2022 Ba
TPOTTOTTOINBOUV OTO AVTIOTOIXO TTEDI0 WG EENG:

Epyagie¢ 2moudaotwv/2mroudaotpiwv: Or Epyacies TPETTEl va TTapadidovral EVIOS TwV
KaBopiouévwy TPoBeouIwyY Kai TpIv TN Aén NG e€staoTikng mepiddou. Or




Y

AOOPEAZ AIAZQAAIZHE KAl MIZETOMOIHZHE THE MOIOTHTAZ THE ANQTEPHZ EKMAIAEYZHE -
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqarz. enaa-

OTTOUdAOTEC/TTTOUBACTPIES OPEIAOUV va TTapadwaoouV TNV Epyaaia T000 € EVIUTTH, 000 Kali
o€ wneiakn popen. Karabérovrag tnv epyaaoia, o/n amoudaaotnc/amouddoTpia 6a mpéel va
aQvaQEPEI TIC YPATITEG KAl TTPOQOPIKES TTNYEC TTOU xpnoiuotroinoe. H AoyokAorrh Bswpeirai
ooBapo akadnuaikd mapdrrwua. Q¢ AoyokAorrn Bswpeitai:

. Avriypagn tng epyaciag (dnuooisupuévng N un) Karroiouv/as aAAou/ng,

. Xpnoiuotroinon tng epyaciag aAAwv (dnuooisuuévng i un) xwpic tn 6éovoa
avageopd,

. EmavaAnwn uépoug epyaaiag, n orroia éxel KarareBei amod rov/Tnv utrowneio/a aTo
TapeABov aTo idlo i o aAAo uabnua, kai €xel OGN aéloAoynbei, xwpic autd va
TPOCdIoPIETAI KAl VA YVWOTOTTOIEITAI PNTWCG,

. lNapaBeon ommoioudNTTOTE UAIKOU TEKUNPIWONS XWPIC OXETIKA avapopd oTnv Tnyn.
KAiuaka BaBuoAdynong: H kAiuaka BaBuoAoynong kuuaiverar améd 1 uéxpr 100, ue Karwraro
opio emituyiag 1o 50.

Tpomoc AéioAdynaong: H aéloAdynon tn¢ emidoon¢ Twv amoudacTwv/oroudaaTpiwyV yiveral
ava géaunvo o€ KaBs uabnua kai epIAauBaver Toug akbAouBoug TPOTTOUC:

A&l0Abynon lMoooaoTto
Zuppetoxn / Mapouaoia: 10%
Epyaacieg / Projects (Ouada r ATopikn): 0% - 50%
MeootrpdBeaun Npatrt EEETaon: 0% - 30%
Evdidueon E¢€Taon (MpakTikn Kol OswpnTikn) 0-30%
TeAikn E¢€Taon: 0% - 40%

O OUYKEKPIUEVOSC OUVOUAOUOS TWV TTIO TTAVW Kal N GXETIKN BapUrnTd Touc yia tnv TEAIKN
aéloAdynon Twv oTToudaoTwV/aIToUdaCTPIWY KaBopilovral oTa avaAUTIKG TTPOypAuuaTa Tou
KaBe uabnuarog.

O 1eAIk6¢ BaBudg Tou AimAwparog éayeral amo 1n uéon orabuikn BabuoAoyia OAwv Twv
yabnudrwv.

Me tnv oAokAnpwaon tou B” EToug ammoudwy, o oTroudaocTéc/orouddoTpies aipvouv, uadi
ue 1o AimAwpa, kai Kargoraon AvaAutikii¢ BaBuoAoyiag e ta yabnuara kai twv 000 ETWvV
ormmoudwyv, atnv omoia avaypagovral ta ECTS (European Credit Transfer and
Accummulation System - Evpwriraikd 2uotnua Metagopds Kai 2ucowpeuons AKadnuaikwyv
Movadwv) Tou KGO uabnuarog.

HAekrpovikn Ekud6non. H aéioAdynan yia tnv nAekTpovikn ekuadbnaon yiverar ue dlakuuavon
NS TO0O0TWONS WS EENG:

2upperoxn oro Mabnua  0-10%
AéioAbynon tn¢ Epyaciac 0-50%
TeAikn E&Etaon 0-40%
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Aiabeuarikn Epyacia: 2¢ kamoia lNpoypauuara 2moudwyv, ol OTToudaoTEC/OTTOUOAOTPIES
KaAouvral va EKTTOVOOUV OIAOBEUATIK Epyaaia, TTPOKEIUEVOU VA QTTOKTHOOUV TIC
arrapaitnTeS EMOTNUOVIKES YVWOEIS Kal OEEIOTNTES TTOU arTaiTouvral. H oAokAnpwaon tng
epyaaiag aéloAoyeital wg €ENG:

2uppueroxy oro Mabnua 0-10%
Evédiagueon AéloAdynon tng Epyaadiag 0-40%
TeAikn AéloAoynon tn¢ Epyaaiag 0-50%

AleukoAUvoeI§ 2TToudaoTwVv/2TToudacTPIWV:

Me guaiobnaia diaxeipi{OuaaTe TIC AVAYKES TwV OTTOUdACTWV/OTTOUSAOTPIWV IAC,
OEOOUEVOU OTI QUTES TEKUNPIWVOVTAI QTTO IATPIKA TTIOTOTTOINTIKA. EQv autd utrdpyouv, 10TE O
yIaTpoSs Ba avaypd@el Kai TNV TPOTEIVOUEVN BEpaTTEia Kal QUTHV TTPRETTEI VA EQPAPUOCOULE,
EiTE auTn aQopd utToaTnNPIEN EITE CUVONKES TTOU VA ETTITPETTOUV KAl OIEUKOAUVOUV TN @OoiThon,
TNV aéloAoynaon ue emeénynoeic N emmpooBero xpovo KA. H Anudaoia ZxoAn MIEEK
olaxeipicerar e 101aiTELN EUQIOBNTIA TIC AVAYKES TWV TTTOUOACTWV/TTTOUdaOTPIWY ALUEA Kai
oTo mAaioio tn¢ oxeriki¢ NouoBsaiag kai d16voUs TTPAKTIKAS, EEac@alilel, OTO UETPO TOU
ouvarou, Tnv avaykaia urrodoun, UtTooTHpIén Kal CUVBRNKES TTOU ETTITPETTOUV Kal
OIEUKOAUVOUV TN @OoIiTNon TOUG.

Q¢ TTapddelypa Tou IO TTAVW KATAYPAPOUUE TNV TTEPITITWON KWw@OoU oTToudaaTr, OTOV
otroio N Emtpot ®oitnTikAg Mépiuvag TTapaxwpnaoe diepunveéa yia dIEUKOAUVOH Tou.

AdUVOUIEC TTOU KATOYPA@NKAV KATW OTTO TOUC TTOIOTIKOUC OeiKTEC (KPITAPIO)

H EEA &¢v éxe1 evToTTioel aduvapieg o€ oXEon PE TOUG TTOIOTIKOUG OEIKTES (KPITHPIa) TTOU
agloAoynonkav.

ZUUTTEPAOCUATO KAl KATOANKTIKA oXOAIla The EEA

To yevikd cupTTéEpacua TNG ETITPOTIAG WG TTPOG TOV OKOTTO KAl TOUG OTOXOUG TOU
Mpoypdpuatog «Mtrap kal EoTiatopikég TExves» gival OTI To UTTO agloAdynon 1dpupa €xel
MEYAAN guTTEIpia eQapupoyns MpoypaupdTwy oTo €TTITTESO 5B, HEPIKA €K TWV OTTOIWV Eival
TTapopola he 1o utrd e¢€Taon Mpdypauua, T.X. 70 MNMpdypapua «ApToTrolia —
ZaxapoTTAaaTIKA», OTTOU XPNOIYOTTOIEITAI TTOIKIAIQ TEXVIKWY O1000KaAiag Kal pdénong 01Twg
OIaAEEEIG, OULNTAOEIG, TTAPOUCIACEIG, ETTIOKEWEIG KATT., KABWG Kal TTOAAG TTPAKTIKA
MaBruaTa kal agloAdynaon, TTou avTIKATOTITPICouV TTOAU KaA& TOv OKOTTO Tou MpoypdupaTog
2TTOUdWV.
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3. A1dakTIKO MNMpoowTTIKO
(ESG 1.5)

Findings

3.1 Teaching staff recruitment and development

Current procedure is designed and monitored by the governmental regulations that are being
followed providing the opportunity to candidates to apply through a specific reliable and well
monitored procedure. This allows to recruit the candidates that fulfill the needs and profile
needed for the programme and the fact they are employed for 3 years allows to create a solid
and well oriented academic team that will enable the programme to develop and provide to
the students the knowledge and quality level education that the programme was designed
for.

Development of academic staff is in place indicating good academic practices

3.2 Teaching staff number and status

Current Staff engage with the industry and attend professional seminars and have great
professional experience of the industry and 5-star hotels. The number of staff members is
sufficient regarding the academic part while there are some needs regarding the
administration area to organise and monitor the procedures and standards as well address
the developing workload of the programme efficiently.

The teaching staff that the EEC have seen are the following:

Anastasiou Michalis is the Academic Director of the Programme and holds a PhD in
Education Management. Strong education professional with a Master of Business
Administration - MBA focused in Business Administration & Management, and Bachelor in
Hotel Management and Culinary Arts. He has a great teaching experience as well as relevant
working experience within the area of interest.

Antoniou Antonis Lecturer with a demonstrated history of working in the Hospitality industry
and sis highly skilled in Bartending. Strong education professional with a Bachelor in
Hospitality and Tourism Managements. He has a great teaching experience as well as a rich
relevant working experience within the area of interest.

Savvas Andreas Full-time lecturer holds an MSc in Food service Education and a BA degree
in Culinary Arts and has extensive experience as an instructor and supervisor of Culinary
programmes of such academic level. Additionally, he has extensive teaching experience as
well as a rich relevant working experience within the area of interest.

Pitsilidou Michaela holds a MSc in International Tourism and a BA in Hotel and Tourism
Management. She has a fair teaching experience as well as relevant working experience
within the area of interest.

Nikolaou Avgi holds a MSc in Curriculum Development and Instruction and a BA in Culinary
Arts. She has a fair teaching experience as well as relevant working experience within the
area of interest.

Kouklou Dimitris holds a MA in Education Management. Strong education professional with
a BA focused in Culinary Arts and Hospitality Management and PGD in Human Resoources
Management. He has a great teaching experience as well as rich relevant working experience
within the area of interest.

Taliadoros Michalis holds a MSc in Human Resource Management and a BA in Hospitality
and Tourism Management in Education Management. Strong education professional with a
BA focused in Culinary Arts and Hospitality Management and PGD in Human Resources
Management. He has a great teaching experience and some relevant working experience
within the area of interest.
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3.3 Synergies of teaching and research

A limited number of synergies are in place mostly due to the regulations and procedures to
be followed as a public. Since the programme is gaining publicity several companies and
industry experts along with demonstration sessions are in place providing evidence of update
knowledge provided to the students of the programme.

Research is a part that is needed further development as evidence are rather limited
according to the findings of the inspection. A more focus oriented research approach
regarding trends, case studies and vocational developments should be in the area of
research consideration in the near future.

Findings

Upon request of the EEC about the delivery of the programme across the cities and the staff
available, the Programme co-ordinator reported that the positions for the teaching staff will be
announced in due course and the job description would be advertised at a later point as well as
the selection of professionals would follow a credit point approach.

Strengths

Current Staff engage with the industry and attend professional seminars and have great
professional experience of the industry and 5-star hotels. The number of staff member is
sufficient regarding the academic part needs of the programme at this phase.

The number, workload, qualifications and status of the teaching staff (rank, full/part timers) is
reasonable in relation with the number of students participating at the programme at the time.
In the case that the numbers of students in the programme develops as expected it is
suggested that procedures and budget should be prepared to allow the academic and
development of popularity of the programme.

The programme coordinator, Dr. Michalis Anastasiou has excellent academic, administrative
and industrial experience to manage such programme.

Furthermore, there is evidence of management support to professional development
activities as team members already undertake further studies i.e. participate in educational
seminars while also participate at the Erasmus+ programme.

Teaching staff is also given the opportunity to evaluate their own teaching and performance
of the courses they deliver. Discussions also take place at departmental meetings to review
all responses, student evaluations and reports.

Areas of improvement and recommendations

MIEEK needs to improve the number of staff that are qualified and with hospitality related
academic and working background that covers the current needs of the programme. Staff
development activities and industry collaborations must be in place to ensure that all
members of the programme achieve and perform adequate teaching and training standards
at all times.

In addition, an increase of the supporting administrative members of staff is required to allow
procedures, bureaucracy, programme academic and administrative needs, organising and
attending seminars/conferences/training sessions and EU programmes to be dealt efficiently.
It is suggested that a “Placement Coordinator” to be appointed by MIEEK that will be
experienced with delivering Placement Programmes with good knowledge of the industry
network and the market needs while adjusting to all possible related training needs to be
covered. The coordinator should also have good knowledge of the legal and labour
framework with great ethics and the ability to filter, monitor, adjust the whole placement
procedure and provide solutions to all possible issues that might take place during the
placement period.

Furthermore, a network of visiting lectures, synergies and research needs related to the area

12
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concerning the programme is suggested to be created within the next years providing the
elements that such programme needs to differentiate and expand in a national level both in
student numbers and areas of operation.

Amravrnon MIEEK:

e Eupniuara, duvard onueia, onueia Tou XprRlouv BeATtiwonc Kal ouotdoeic Tnc EEA

21NV evoTnTa «AIBaKTIKG MNMpoowTTiké» TnG ‘EkBeang AgloAdynong Tou MNpoypdupaTog
21Toudwv «MTTap Kail EoTiatopikéG TEXVECY, ONUEIWVOUUE TOV BETIKO XOPAKTHPO QUTAG.
Otrwg avagépel n EEA, n tpéxouca diadikaoia, OTTwg €xel OXeDIAOTEN Kal TTAPAKOAOUBEITal
Q1O TOUG KUBEPVNTIKOUG KAVOVIOUOUG TTOU I0XUOUV, TTAPEXEI TRV EUKAIPIO OTOUG
UTTOYN®IoUG va KAVOUV aiTnon HECW CUYKEKPIPEVNG Kal agldTnoTng diadikaciag. Auto
ETTTPETTEI TNV TTPOCANWN UTTOWNQiIWV TTOU IKAVOTTOIOUV TIG AVAYKEG KAl TO TTPOPIA TTOU
atraiTeital yia 1o MNMpdypauua.

H EEA trporteivel eionynoeig yia mepaimrépw BeATiwon Tou MNpoypduuaTog ZTToudwy o€ auTh
TNV evoTnTa. MNapdAo tTou ol dladikaaieg TTOU aPopPoUV TO OIBAKTIKO TTPOCWTTIKO €ival KAAEG,
Bewpei OTI TTPETTEI VO BEATIWOEI O ApIBUOS TOU TTPOCWTTIKOU TTOU €ival TTEPICTOTEPO
KatapTiopévo. ETITTAéoy, eionyeital augnon Twv UTTOOTNPIKTIKWY dIOIKNTIKWY JEAWY TOU
TTPOCWTTIKOU KAl TTapakoAouBnon oeuivapiwy / ouvedpiwv Kal EKTTAIOEUTIKWY TEUIVAPIWV.

MeTtd Tnv €10riynon autr) TNG EEA, 1€0nke o€ epappoyn hia 0wTEPIKN diadikaaia
avaTPOPOdOTNONG KAl EI0NYACEWY OO0V a®opd TN BapuTtnTa HOPIOdATNONG KAl TTPOCOVTWYV
yia ayopd uttnpeoiwyv atméd Exkmaideutég kal Bonboug EpyaoTtnpiwv. MNapatiBevral ol
ATTOPACEIG, OTTWG £XOUV TTPOKUWEI aTTO OULNTACEIG O€ ECWTEPIKEG ETTITPOTTES pE
Akadnuaikoug ZuvTtovioTéG Kal ETrapyiakoug AieuBuvTtég: O Babuog MNruyiou Ba
BaBuoAoyeital wg akoAoUuBwg: «Apiota» pe 20%, kal «Aiav KaAwe» pe 10%, (o BaBuog
«KaAwe» eival TTpoUTté0eon yia ayopd uttnpeoiwy). To Master otn oxeTikn €101IKOTNTA
BaBuoAoyeital e 5%, evw 10 AIBAKTOPIKO pE 10% (atrd 7% TTOU ATAV TTPONYOUUEVWG).

Ooov agopd oTnv TTapakoAoUuBNon cepIvapiwy / cuvedpiwv Kal EKTTAIBEUTIKWYV CEPIVAPIWY,
€xouv dlopyavwBei TTpdo@ATa Kal UTTAPXE duvaToTNTA TTapakoAoubnong atrd Ao 10
O100KTIKO TTPOCWTTIKG, TO d1adikTuakd ouvedpio yia To ECVET e TiTAo «AuvaTdTnTEG KAl
MpooTtikég Tou ECVET oTtnv Kutrpo», 10 otroio éAape xwpa oTig 19 Noguppiou 2020, kai
TO DIABIKTUOKO £PYaOTAPI «ZXEOIAOTIKN ZKEWN, WnolokEg Kal Mpdoiveg Ae€IdTNTES
aTTaPaiTATES YIa TNV Ayopd Epyaciag», To otroio TTpaypaTtotroifOnke oTig 11 NoguBpiou
2020.

13



AOOPEAI AIAZQAAIZHE KAI MIZETONOIHIHE THZ NMOIOTHTALZ THX ANQTEPHX EKMAIAEYZHE -

Y

CYQAA " CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqarz. enaa-

S -’f

OAEN ecver

ek Biow Mioams, Ui v 4 Tk

AYNATOTHTEZ KAITIPOOINTIKEZ TOY

Tpa
10:00-10:05

10:05-10:25

10:25-10:45

10:45-11:05

11:05-11:30
11:30-12:30
12:30-12:50

12:50 —13:00

ECVET 2THN KYTIPO

19 NospPpiow 2020

Hpepriona Aidragn
KahMuoopioua Ko Xapenapuos
Lp Frudoves MavpopouoTtakog, Meuduvnc LAET
Enmmuﬁuﬂfgcxmu&mnwmn}mmn NS N TUTTIKT}G KO GTUTIT)G Padinonc amd 1o
Koc Mapioc Emapervundag, FTEAY, ¥TIMAMN
Luopdhan TIOOTATAC we ¥PACING EPYTALIo YIo TN LETAPOPG Kal aVayVLIoT)
MaSnoakiy ATTOTEAST ATV,
Ap Koopiva Seododiou, Movemomue UCLan & Ko Zodhia Krevd, Movemorrjuo
BEUC

MeTapopd Maodnmokury AmoTeAeopdTiey amo Mn Tumen o Tumen ExmaiGewoT).
Sewpia ko Npagn oy TpmoBasma Exmaidewon.

Ap Nisckein Eteoschéous, Maovemaomuo Frederick

Coffes Break

Napdiknia Epyoomima (3)

Mapéppaon amepxopevioy ECVET Experts

g AeyEipioTg Eupumalaiy Mpoypappdmiuy Axt Blow MAgnang
Mpofiptyoy K AN paemodioy 2, 1000 Asuaria, T.0. 25454, 1310 Asukiaoi,
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g2

T4 TEOMES & ERATEAMTRAL

WTIAALEYTHT & KATAFTIEHE

H Aiguguvon MEang Texvikng kal ETrayyeApamknc Ekraideuanc kai
Kardpmong, Tou YToupyeiou NMaiBeiag, MoMmopou, ABANTopoU Kal NEoAdiag
Dlopyavwvel AiadIKTUOKO EpyaoThpl JE OEpa:

2 XEAIAZTIKH 2KEWH,
YHOIAKEZ KAI TTPAZINEXZ

AE=IOTHTEZ AINAPAITHTEX
['IA THN A['OPA EPTAZIAX

Teraptn, 11 NogppBpiou 2020 17:45

AQPEAN
LYMMETOXH

HIEYEYMEH MEEHE TEXNIKHE KAl EMAITEAMATIKHE EKNAISEYTHE KAl KATAPTEHE
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Ettiong, n avamTué¢n ocuvepylwyv e GAAa 1I0pUPATA O€ TOTTIKO Kal DIEBVEC TTITTEDO £XEI
EEKIVIOEI Kal TTaPATIOETAI TTIO KATW BEiyPa auTAG:

Programme: BSc Bakery and Patisserie Technology

Mapping
Institution: MIEEK Cyprus
Frogramme Stndied:  Bakery and Pastry

Propramme Mapped By: Samantha Dowle

Frogramme Reguirements

Stage I
Modules
Proaramme Contents
Module Module Title O Credits Equivalent Moduleis)
Code
8a3 Artisan Bread - Production and | Compulsory | 20 pi e
Appraisal
832 Bakery and Confectionery Compulsory | 20 R
Science
823 Food Safety and Hygiene Compulsory | 20 BT
1474 | Intreduction to Patisserie Compulsory | 20 -
890 Specialist Confectionery Compulsory | 20 DL s
249 Digt and MNutrition Optional 20
ga2 Wanzgzing for Profit Opticnal 0 ol o ol
Total
Staze IT
Modules
Prosramme Contents
MModule MModule Title Co Credits Equivalent Module(s)
Code
£91 Advanced Confectionery and Compulsory | 20 O o e
Chocolate
1305 | Contemporary Bread Production | Compulsory | 20 pH
1436 | Contemporary Patisserie Compulsory | 20 Rt
1333 | Food Production Management Compulsory | 20 FHEE R e
1477 | Quality Assurance Compulsory | 20 e
1759 | Food Product Design Optional 20 R
Development
a5d Enterprise Start-up Studies Opticnal 20 M
Total

Offer to be made to Applicant:

Year 1 entry on to Bakery and Patizsenie Teclmelogy B3e
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Aduvaouiec TTou KAaTaypd@nKav KATW aTrd TOUC TTOIOTIKOUC BEIKTEC (KPITAPIA)

H Emrtportr) EEA dev £xel evioTrioel aduvapieg o€ oxéon PE TOUG TTOIOTIKOUG OEIKTEG
(kpiTAPIO) TTOU agloAoynOnkav.

ZUUTTEPAOCUATO KAl KATOANKTIKA oXOAIla The EEA

To yevikd cupTTépacua TNG ETTTPOTIAG WG TTPOG TOV OKOTTO KAl TOUG OTOXOUG TOU
Mpoypapuarog «Mtrap kal EoTiatopikég TEXvVES» gival 0TI N Anuooia ZxoAr AvwTtepng
EmayyeAuatikng Ekmaideuong kar Katdaptiong - MIEEK €xel peyadAn gutreipia epapuoyng
Mpoypapudtwy oTto eTTiTTed0 5B, JEPIKA €K TWV OTTOIWV Eival TTAPOUOIA UE TO UTTO £EETAON
Mpdypapua, 11.X. T0 Mpdypauua «ApTtoTTolia — ZaxapoTTAACTIKA», OTTOU XPNOIKOTTOoIETal
TTOIKIAIQ TEXVIKWV O18a0KaAiag Kal paBnong O0tmwg SIaAéEelg, oulnTAOEIG, TTAPOUCIATEIG,
ETTIOKEWEIG K.ATT. KOBWG Kal TTOAAG TTPOKTIKA padruarta kal agloAdynon, Tou
QAVTIKATOTITPICOUV TTOAU KOAG TOV OKOTTO ToU [poypAuPaTOS ZTTOUDWV.
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4. ®oitntég
(ESG 1.4, 1.6, 1.7)

Findings

4.1 Student admission, processes and criteria

Admission details were provided in the documentation. Male students have to complete their
military task to be eligible to study. There is a process for admissions which is operated at
the ministry level. There are criteria such as high school mark and other social criteria i.e.
unemployment time, prior knowledge etc. All is offered in very transparent way. Each
Institution receives a list of successful students with 4 additional in case someone does not
accept the offer. The administrator communicates with successful candidates by phone and
invites them to visit the institution to accept (or not) the offer. Once they sign they receive
information on the programme, and the induction week which is supported and delivered by
the local coordinator. During this event students are given details on the programme, the
timetable, rules, regulations etc.

4.2 Student progression

Students have to complete the first year of studies in order to progress to the second year.
They can however complete their placement of first year at the end of their studies and do
12 weeks instead of 6 in year 1 and 6 in year 2.

4.3 Student recognition

The programme is offered by a public recognized institution under the hospices of the
Ministry of Education. The diploma at the end is of Level 5B in the Cypriot system which
allows students to progress to HNDs, i.e. Level 5 in UK HEIs. For example, there is
collaboration with University College Birmingham, College of Food and Hospitality
Management where students are accepted to level 5.

4.4 Student certification

All details of the programme are offered at the website of the Ministry of Education, at the
website of MIEEKs and other official bodies.

Strengths

The Admission criteria and requirements are clear and the support mechanisms for the students
that cannot reach the criteria are also clear.

Areas of improvement and recommendations

None.

Amravinon MIEEK:

e JUUTTEPACUATO KOI KOTOANKTIKG oXOAIa Thc EEA

To yeviké oupuTTEPOOUA TNG ETMITPOTIAG W TTPOG TOUG TTOPOUG gival OTI N Anudoia 2X0oAR
Avwrtepng ETrayyeApaTikig Exmraideuong kair Kataptiong - MIEEK éxel cagn kai EekdBapa
KPITAPIA KAl ATTAITAOEIS E10QYWYNS TWV OTToudacTWV/OTToudACTPIWV.
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5. Mépoi
(ESG 1.6)

Findings

5.1 Teaching and Learning resources

There is a poor investment in library facilities and books to support the programmes offered
at the MIEEK including the Bar and Restaurant programme, while these facilities are used by
the students. Teaching rooms are adequate and are shared with the Technical School which
the facilities are used during the day time, whereas the MIEEK use the facilities during 5.00-
10.00pm. The Library facilities however needs significant improvement. The library is not an
integral part of the day school and students at Technical School receive their governmental
books, however the MIEEK students are required to use library books and access for studing.
Those provisions are not provided at a required level. The Faculty placed an order for new
books, however the number of books that should cover the three sites are not sufficient for
the student requirements.

New kitchens are fairly well developed, with demonstration kitchens for small groups. The
kitchen area is well maintained and fully equipped with the required working stations for
teaching 18 students at the same time. Extensive range of infrastructure is in place with
refrigerators, ovens, cooking stations, kitchen utensils and all required to deliver the practical
aspect of the courses for the programme. A restaurant, pastry and bakery area are in place
which provides students with real-life experience in culinary arts.

Computer lab was also available so that students may access teaching material and other
sources at the same time but with basic facilities and software systems that are both in need
of update. Additionally, there is library area that needs significant improvement in furniture,
lighting, layout, bibliography and number of copies available.

Strengths

The facilities and equipment are fair up to date and innovative. The group is well resourced
financially, and supports the welfare of the students. The future plans of MIEEK are also
ambitious and in line with current governments’ projections in relation to number of students
to enrol in the near future and targets

Areas of improvement and recommendations

Actions should be taken to increase the availability of books and other academic resources
to support the programme. The Faculty re-assured the EEC that books would be ordered and
that two copies of each title at the list, would be available for the students at each site,
however this is a limited number of books available to give them for loan to a group of 18
students. The library area is not ideal also to allow students to study on site, and improve
engagement.

Moreover, books and other sources should be heavily updated and more reference and
information could be provided in each module outline given to students in terms of books, ebooks
and other journals available in the library, which are relevant to the course.

Amavinon MIEEK:

e FEupnuara, duvard onueia, onueia Tou Xprdouv BeAtiwonc kKol cuotdoeic Tnc EEA

H EmTpoTtm) TpoTeivel eionynoe€ig yia TTepaitépw PeATiwon Tou MNMpoypduuaTog ZToudwy
oTnv evoTnTa TTOpol. METpa yia BeATiwon NTav AdN o€ EEAIEN, a@ou gixe NON EVTOTTIOTEN TO
TTPORBANKA auTo Kal AaTTo TIG ECWTEPIKES BIAdIKATIES TNG ZXOANG. Z€ auTd To 0TAdIO, O
"evikog AleuBuvTnc Tou YTITMAN €xel eykpivel TO TTPAKTIKG avABeoNnG TTOU €iXaue CUVTAEE! Kal
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AOOPEAZ AIAZQAAIZHE KAl MIZETOMOIHZHE THE MOIOTHTAZ THE ANQTEPHZ EKMAIAEYZHE -
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqarz. enaa-

€TOI UTTOPOUME VO TTPOXWPAOOUUE O€ UTTOYpa® cup@wviag he 4 BIBAIOTTWAEIa yia TNV
ayopd 255 TITAQN og didpopeg TToodTNTES. 211G 23/10/2020 £yive n yvwoToTToiNON TWV
atmroteAeopdTwy ato Tnv OAZ kai oTn ouvéxela n MAET Ba kaAéoel Toug avadoxoug yia Tnv
UTTOYPA®NA TWV CUPQWVIWYV. [0 KATw TTapatibeTal To TEKUNPIo dlopiopou TnG EmTpoTig
A&loAéynong:

~
KYMNPIAKH AHMOKPATIA
YNOYPrelO NAIAEIAZ, NOAITIZMOY, AOAHTIZMOY KAl NEOAAIAE

Ap. Pak.: 4.2.73.4.2.62
= : 22 809581
~ 1 22 800644

' . chadjigeorghiou@moec.gov.cy 16:ounteu-2020

K. Kupidkog Kupidkou, Acir. Zuvroviopol MIEEK, [ * kkyriakau@schools ac.cy)
k. NavieAng ZayZpomAdaTng, Aein. Aioog. Moidrnrag MIEEK , ( - ga@mieek.ac.cy)
k. Kworag xovng, Emapy. AieuBuving MIEEK Aepeoou, ( - schinisc@gmail.com)

Aropiondg Emitporrig Afiohoynong yia Tov Aiaywviopd EKT 17-20

«Ayopd BifAiwy yia nig avdykes rwv Mpoypappdrwy Emroudwy s Anuéaiag ZxoAnc
MIEEK»

1. AVaQopIKa HE T0 Mo Tavw BEpa, £xw odnyieg va oag TTAnpopoprcw OTI He Bdon rov
kav.9(1) twv MNepi Tou Zuvioviopol Ttwy Adikaoiow  Zovoyng Anpodiwy ZupBdoswy
MpounBeiwy, Epywy kai Yrnpeowy (Mevikwy) Kavoviopwy tou 2007 (KAM 201/2007),éxete
Giopiotei amd tov levikd AivBuvrn oTig 15 loudiou 2020, wg MEAOS g Emirpotrric
AZloAdynong (EA).
H EA omv oroia €iote pEAog, £xel appodiomnTa va PeAETAOEl TIG TTPOOWCPES TTou Ba
utroBAnBolv omig 24 louAiou 2020 ora TAaioia Tou THO TG wwW SiaywwICHOU Kai va E10nynBei Ty
avaBeon g cupBoong f v akdpwaen Tou diaywviopou. H 1oxUg Twv TTpocpopv eivel Tpeig
(3) pnveg
ZuvtoviaTAg Tng EA Biopiletan o k. Kupidkog Kupidkou, Aeit. Zuvtoviopod MIEEK.
O ouvtovicTiG NG EA €xel Ty euBlvn:
. yIa TOV EYKQIPO TTPOYPApHaTIoNO Twy guvedpidgewy TTou Bu diggayel n EA
B. yia TNV EVNRERWOT KAl TO KAAEOUA TwY EEWTEPIKWIY TIAPATNPNTWY TTOU EXOUV SIKaiwua va
TrapakaBioouv oTig cuvedpieg TN EA. AKaiwpda va TapakaBovial wg wapatnpnrig
¢xouv, o levikdg EioayyeAéag tng AnpokpaTtiag, o [levikég EAeykthg Tng
Anpokpartiag kai o Tevikdg AoyioTig Tng Anpokpariag, wg TTPOITTRHEVOS TS
Apuodiag Apxnc Anpoaiwv ZupBdoswy (xav. 19 KAM 201/2007). Z1nv TepITTTWON TToU N
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eqarz. eNnaa.

AdUVOUIEC TTOU KATAYPAMNKOV KATW OTTO TOUC TTOIOTIKOUC OEIKTEC (KPITAPIA)

H Emmitpotr) EEA dgv £xel evioTrioel aduvapieg o€ oXEon UE TOUG TTOIOTIKOUG OEIKTEG
(kpiTrPIO) TTOU agloAoynOnkav.

ZUUTTEPAOCUATO KAl KATOANKTIKA oXOAIla The EEA

To yevikd cupTtTépacua TnG ETTPOTING W¢ TTPOG Toug TTOPOUG gival TI N Anuooia xX0AN
AvwTepng EtrayyeApartikng Exmraideuong kal Katdptiong - MIEEK €xel TIGg KataAANAeg
EYKATAOTACEIG, EEOTTAIOUO KAl HEOQ WOTE VA UTTOOTNPICEN TNV TTPO0O0 TWwV
oTToUdACTWV/CTTOUBACTPIWV.
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AOOPEAZ AIAZ®AAIZHE KAI MIETOMNOIHIHE THE MNOIOTHTAS THE ANQTEPHE EKMAIAEYSHE -

CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQ3.

e
&=

6. EmrpéoleTa oToIXEia YIA TA £§ ATTOOTACEWG TTPOYPAMHATA
(OAa ra ESG)

Not applicable

Y
L
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AOOPEAZ AIAZ®AAIZHE KAI MIETOMNOIHIHE THE MNOIOTHTAS THE ANQTEPHE EKMAIAEYSHE -

CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQ3.

e
&=

7. EmmrpéofeTa oToixeia yia Ta S18AKTOPIKA TTPpOYPAMHAT
(OAa ra ESG)

Not applicable

Y
L
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AOOPEAZ AIAZ®AAIZHE KAI MIETOMNOIHIHE THE MNOIOTHTAS THE ANQTEPHE EKMAIAEYSHE -

CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar// eNQ3.

e
&=

8. EmimrpdéofeTa oToiXEia yia Ta SIATTAVETTICTNMIOKA TTPOYPAMHAT
(OAa ra ESG)

Not applicable

Y
L
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eqar// eNQ3.

B. ZuptrepdopaTta Kal KATAANKTIKA oXOAIa

The EEC would like to praise the institutions and the people for their enthusiasm and commitment
to the programmes. In 2 days we visited the premises in Larnaca, Limassol and Paphos where all
facilities were found to be of similar quality and standards. The admissions criteria and student
progression were found to be fair and consistent. Teaching and learning were found to be
adequate and reflect the level of studies, with good use of learning resources, except the library
and books.

Teaching staff although mainly part time they are employed for 3 years, and there is an evaluation
process in place that allows flexibility in order to have high quality of teaching staff with
professional and teaching experience. The Institution has fair links with the industry and the
industry supports the programme as they identified the need for such training to take place.

The EEC The committee would like to praise the Institution on the following points:

* Equipment and facilities

* Investment and support for the department

» Effective use of digital technology (student platform)

« Balancing the curriculum (theory and practice)

* Erasmus+

+ Student voice at committees

* Real customers at the restaurant offering real life practice

* Participation at the European Committee

The EEC committee would like to suggest areas of improvement:

 To reword the programme and module learning outcomes and reduce the module

learning outcomes to 3-5

* To clarify assessment with clear marking criteria

* To develop and module descriptor for placement as it is credited

 To develop policy for students with different academic learning needs

» To improve library resources (lack of stock)

* To develop synergies with other institutions locally and abroad

» To encourage teaching staff to participate at conferences

» To improve the number of administrative staff

 To develop further the professional network to ensure places for students placement

» To develop their promotion strategy in more systematic and organized way

Amavinon MIEEK:

e JUUTTEPAOCUOTO KOl KOTOANKTIKA oXOAIad Tnc EEA

2NMEIWVOUUE TOV BETIKO XapaKTAPQ Kal Ta BETIKG axOAia ooV a@opd OTO TTEPIEXOMEVO KAl
TTpocavatoAioud Tou MNpoypduuaTog Kal 0ewpoupEe OTI O AAAQYES TTOU €XOUE UAOTTOINCEI
oUPQWVA UE TIG EI0NYAOEIG 0AG JTTOPOUV VA XPNOIKOTTIOINBoUV oav EPYAAEIO yia TTEPAITEPW
BeATiwon Tou MNpoypAuuaTOg 2ZTTOUdWV.

2€ gxEon Je TN PeATiwon Tou apiBuou Tou BI0IKNTIKOU TTPOCWTTIKOU KAl €I01IKA Adyw TwV
augnuévwy avaykwyv oTn diaxeipion Twv TexvoAoyiwy MNMAnpo@opikng Kal ETTiKoivwviwy 0Tn
2XOAn, €xel TpoxodpounBei N TTpdoAnywn Acitoupyou MNMAnpogopikig (IT) o/n otroiog/oTroia
Ba avaAaBel:

. TNV evnuépwaon NG lotooeAidag TNg ZX0AAS (www.mieek.ac.cy)
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AOOPEAZ AIAZQAAIZHE KAl MIZETOMOIHZHE THE MOIOTHTAZ THE ANQTEPHZ EKMAIAEYZHE -
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eqarz. enaa-

. TN dlaxeipion Twv Aoyapiacuwv Moodle (http://moodle.mieek.ac.cy) kai Office 365
TWV OTTOUdAOTWV/OTTOUdACTPIWY KAl TOU AKOBNUATKOU TTPOCWTTIKOU.

. TN dlaxeipion Kai TTpowbnon TG TTAATPOPUAG ETTIKOIVWVIAS TWV ATTOPOITWY TWV
MIEEK ka1 Twv Texvikwyv ZxoAwv pe EpyodoTeg (http://deete.gov.cy/)

. TOV €AEYXO TwV TTapadoTéwyv atro Tnv Etaipeia NMANPo@opIKAG, N oTToia avaTTTUCOE!
e€e1dIkeupévo Aoyiopikd Aloiknong TG 2XOANG.

. TNV EKTTAI®EUON KAl TNV TTAPOXN UTTOOTHPIENG OTOUG XPNROTES, OAWYV TWV TTIO TTAVW.

2€ OXEON ME TNV TTEPAITEPW AVATITUEN TOU ETTAYYEAUATIKOU BIKTUOU WWOTE VA ££A0QANICOTOUV
B€oeIg yia TNV TOTTOBETNON TWV CTTOUdACTWV/OTTOUBACTPIWY, £XOUNE dNUIOUPYROEl TNV
mAat@opua AEETE (http://deete.gov.cy/). Méow TNG TTAATQOPPAG, O ATTOPOITOI/ATTOPOITEG,
OaAAG Kal 01 EpYODOTEG /-TPIEG, £XOUV TN dUVATOTNTA va dNUIOUPYROOUV TO
TIPOCWTTIKO/ETAIPIKO TOUG ETTAYYEANATIKO TTPOQPIA, VO aTTOBNKEUCOUV KOl TPOTTOTTOINOOUV
OTOIXEia Kal va avadnTrioouV BIoypa@Ika Kal BE0EIC epyaaiag ava emrapyia. ETTpooBeTa, n
TTAATQOPUA TTAPEXE TN BUVATOTATA ETTIKOIVWVIOG METAEU TWV HEAWV/XPNOTWY, dnuioupyiag
Kal atroBrkeuong AioTag ayatTnuéVWVY avapTioewy (BECEwY Epyaciag Kal ETAIPEILV), KABWGS
Kal TTPOCRaCN O€ TTIVOKO AVOKOIVWOEWV.

ETtiong, diatnpouue ouvepyaoia Kal KAAEG oxéoelg e Ta ETiueAntpia Biognxavwy 0Awv
TwV TTOAEWV, TIG OUVTEXVIEG KaI DIAQopeS uTThpeaieg Tou Kpdtoug. MAaAioTa, oto AIOIKNTIKO
2UMBOUAIO TNG ZXOAAG JAG CUPMPETEXOUV, METAEU AAAWY, ATTO £vag EKTTPOCWTTOG TOU
YTroupyeiou Oikovouikwy, TnG Meviking AieuBuvong Eupwtraikwyv Mpoypapudtwy,
2UVTOVIOPOU Kal AvaTrTugng, Tou YTroupyeiou Epyaaoiag, Mpdvoiag kal Koivwvikwy
Ac@alicewyv, Tou YTroupyeiou Evépyelag, Eutropiou kai Biopnxaviag, Tng Apxnig Avamtuéng
AvBpwTivou Auvapikou, Tou KEBE, Tng OEB, 1ng NEO, Tng 2EK, ka1 Tng AEOK.
ZUMMETEXOUV ETTIONG BUO ATOUA HE EIBIKEG YVWOEIC KAl IKAVOTNTEC 0€ BEuaTa TPITORBABUIAg
eKTTaiIdEUONG

MapaBéToupe deiypa dIABIKTUAKWY ava@opwy dIa@opwy ETTINEANTNPIWY YHECA ATTO PNVIAIES
OTAAEG 1 AAAEC aVOQPOPEG:

EAMeiypeic e€sidikeupévou epyaTikoU duvauikoU - KUpio TTpoBANua Twy etmixeiprioswy - KEBE (ccci.org.cy)

Limassol Chamber

MIEEK Agpeoou - Apaotnpiotntec Tou KAGdou - Limassol Chamber

TENOG, WG TTPOG TNV AVATITUEN OTPATNYIKAG TTPOWBNONG KE TTI0O CUCTNMATIKO KAl
OPYAVWHEVO TPOTTO, £XEI KATOXUPWOEI cuuBoAalo ue eTaipia MApPKETIVYK yia TTpowbnon Twv
MIEEK. MaAioTa, €xel ndn &ekiviioel TTPWTOROUAIA yIa avadEIgn TTETUXNHEVWY ATTOPOITWY
MOG. ZXETIKA TTapAdEiYUOTA UTTAPXOUV OTOV TTIO0 KATW CUVOECO:

AiguBuvon Méonc TexvikAc Kal ETrayyeAuaTikic Ekmraidsuonc kal Kardptionc | Facebook

To yevikd cupttépacpa Tng EmTpoTtmg o011 To uTTO agloAdynon MNMpdypapua ZToudwv
Bewpeital TTOAU IKavOTTOINTIKO KOl CUP@WVO PE B1EBvR TTapduoia Mpoypduuata ZToudwyv
MOG IKAVOTTOIEI TTAAPWG KAl TNV EUXAPIOTOUME TTOAU.
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http://moodle.mieek.ac.cy/
http://deete.gov.cy/
http://deete.gov.cy/
https://news.ccci.org.cy/%CE%B5%CE%BB%CE%BB%CE%B5%CE%AF%CF%88%CE%B5%CE%B9%CF%82-%CE%B5%CE%BE%CE%B5%CE%B9%CE%B4%CE%B9%CE%BA%CE%B5%CF%85%CE%BC%CE%AD%CE%BD%CE%BF%CF%85-%CE%B5%CF%81%CE%B3%CE%B1%CF%84%CE%B9%CE%BA%CE%BF%CF%8D/
http://www.limassolchamber.eu/Gr/publications
http://www.limassolchamber.eu/Gr/articles/990/2019/10/07/MIEEK-Lemesou
https://www.facebook.com/CyMoecDmteek
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eqgar// eNaa.

O1 mo mavw aAAayég yia BeATiwon Tou TTEpIEXOPEVOU Tou MpoypduuaTog uloBeTouvTal aTTd
TNV EmiTpoTi ECWTEPIKAG MOoI6TNTAG KAl €ival ETOINEG VIO EQAPUOYH HOAIG £XOUNE TNV
EYKPION 00G.
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. Akadnuaikoi ekrpoowTrol Idpuparog Avwtepng Ektraidsuong

Dr E. Margadjis

P. Zacharoplastis
K. Kyriakou

D.Konstantinou
Dr. M.Anastasiou
M.Michaelides
C.Constantinou

Huepounvia: 20/11/2020
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