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SCHOOL: SCHOOL OF BUSINESS SCHOOL 
DEPARTMENT: MANAGEMENT AND MARKETING 

 

COURSE OUTLINE  
 

Course Information 

Course Title: Product and Services Management 

Mode of Delivery: Conventional 

Course Code & Section: MK643N       Semester: FALL 2019 

Day and Time: Tue 18:10-21:00 
Lecture Room No.:  
206        

Lab Room No.: - 

Prerequisite(s): - 
Co-requisites: - ECTS: 7                        
Level:  Master (2nd Cycle) 
             

Lecture Hours per    
week: 3 

Laboratory Hours 
per week: -                 

Type of Course: Compulsory  

Instructor Information 

Name: Dr. Myria Ioannou 

Office Room No. : Tower Building 
Block C, Room 5 

Office Telephone Number: 22713195 

E-Mail: m.ioannou@euc.ac.cy 
 

Office Hours: Available on Blackboard Website Link:  
https://euc.ac.cy/en/faculty-
profiles/myria-ioannou/ 
 

Website/Links 

University Website: www.euc.ac.cy  

 
EUC App:  https://mobile.euc.ac.cy/ 
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COURSE DESCRIPTION:  
The course is designed to enable students to identify and apply the attitudes and 
knowledge skills required in performing in a marketing product management position. 

LEARNING OUTCOMES:  
 
Upon successful completion of this course, students are expected to be able to: 
 

1. Discuss product management and product strategy practices through case 

studies 

2. Identify and develop new product strategies based on the demands of the 

market through case studies 

3. Define the market and its needs and push forward the advertising mechanisms 

in order to establish the product in the market. 

4. Present ideas and formulas on product deletion and product innovation through 

case studies and project work 

5. Explore the commercial aspects of product design and distribution in a highly 

competitive market. 

 
 
SUGGESTED TEXTBOOK(S): 

�x Cooper, R. Winning at new products: Creating Value through Innovation, Kindle 
Edition 
 

�x Avlonitis, G. and  Papastathopoulou, P. Product and Services Management, 
Kindle Edition  
 

�x Urban, H. and Dkotakia  Essentials of new product management  
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RECOMMENDED/ADDITIONAL READINGS:  
 

�x Sethi, R., 2000. New product quality and product development teams. Journal 
of marketing, 64(2), pp.1-14. 

�x Leenders, R.T. and Dolfsma, W.A., 2016. Social networks for innovation and 
new product development. Journal of Product Innovation Management, 33(2), 
pp.123-131. 
 

�x Gronroos, C., 1994. From marketing mix to relationship marketing: towards a 
paradigm shift in marketing. Asia-Australia Marketing Journal, 2(1), pp.9-29. 
 

�x Morgan, R.M. and Hunt, S.D., 1994. The commitment-trust theory of relationship 
marketing. Journal of marketing, 58(3), pp.20-38. 
 

�x Customer Centric Marketing Strategies: Tools for Building Organizational 
Performance, USA: IGI Global, Book �F�K�D�S�W�H�U���� �,�R�D�Q�Q�R�X���� �0���� �������������� �³�&�X�V�W�R�P�H�U��
Relationship Management: A One-Size-Fits-�$�O�O���S�K�L�O�R�V�R�S�K�\�"�´���S�S����������-170 
 

�x Brodie, R. J., Hollebeek�����/�����'�������-�X�U�L�ü�����%�������	���,�O�L�ü�����$����2011. Customer engagement: 
Conceptual domain, fundamental propositions, and implications for research. 
Journal of Service Research, 14(3), 252-271. 
 

�x Pansari, A. and Kumar, V., 2017. Customer engagement: the construct, 
antecedents, and consequences. Journal of the Academy of Marketing 
Science, 45(3), pp.294-311. 
 

�x Verhoef, P., Lemon, K.,  Parasuraman, A., Roggeveen, A. and l Tsiros, M. 2009 
"Customer Experience Creation: Determinants, Dynamics and Management 
Strategies ." Journal of Retailing, 85 
 

�x Heinonen, K. and Strandvik, T., 2015. Customer-dominant logic: foundations 
and implications, Journal of Services Marketing, Vol. 29 No. 6/7, pp. 472-484 
 

�x Ramaswamy, V. and Ozcan, K., 2014. The Co-Creation Paradigm. Stanford 
University Press 
 

�x Hoyer, W.D., Chandy, R., Dorotic, M., Krafft, M. and Singh, S.S., 2010. 
Consumer cocreation in new product development. Journal of service 
research, 13(3), pp.283-296. 
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�x Parasuraman, A., Zeithaml, V.A. and Berry, L.L. 1988, SERVQUAL: A Multiple 
Item Scale for Measuring Consumer Perceptions of Service Quality, Journal of 
Retailing, Vol. 64, No. 1, pp.14-40 
 

�x Hisrich, Robert D. Marketing Decisions for new and mature products, Prentice 
Hall 
 
 

 
The Copyright Law on Data Protection in Cyprus and the European Union 

�µ�&�R�S�\�U�L�J�K�W�¶���L�V���W�K�H���O�H�J�D�O���W�H�U�P���X�V�H�G���W�R���G�H�V�F�U�L�E�H���W�K�H���U�L�J�K�W�V���J�L�Y�H�Q���W�R���D�Q���D�X�W�K�R�U���W�R���S�U�R�W�H�F�W��
his/her original work. The Law protects this work from being copied without permission 
�D�Q�G���X�S�K�R�O�G�V���W�K�H���D�X�W�K�R�U�¶�V���U�L�J�K�W���W�R��derive an income from his/her work. 

It is an offence to photocopy more than 10% or one chapter (whichever is the greater) 
of the course textbook or any other textbook, which is not less than 10 pages long. The 
photocopy must be for personal use only. 

Possession of substantial photocopied material (such as a whole textbook) on the 
campus of the European University Cyprus can result in disciplinary measures by the 
institution and by the Law enforcement authorities. 
 

Buy your course textbook and keep it forever!  
It offers you a better deal in visual learning skills, course links, and online data bases. 

and Cyprus can maintain a good name in the academic community! 
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WEEKLY BREAKDOWN  
WEEK TOPIC 

1 Public Holiday 
2 Introduction to Product Management 

 
3 Strategic aspects: Customer Relationship Management 

 
Information and explanation of assignments will be provided 
 

4 Strategic aspects: CRM and value creation 
 

5 New Product Development Process 
(1) Generating and Screening Ideas 

 
6 New Product Development Process 

(2) Business Analysis 
 

7 Mid Term Exam  (12th of November) 
 

8 New Product Development Process 
(2) Business Analysis and customer value creation 

 
9 New Product Development Process 

(3) Prototype development 
(4) Market tests 
(5) Commercialization 
 

 Adoption of new products  
  

10 New Product Development: Services 
 

11 Presentations and Discussion  (10th of December) 
 

12 Managing new products through the PLC  
 
Building Brand Equity 
 

13 REVIEW: Value creation & co-creation 
 

14 FINAL EXAMS 
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GRADE DISTRIBUTION: 
DESCRIPTION:  PERCENTAGE 
1. Assignment 1: Group presentation 40% 
2. Assignment 2: Group report 10% 
3. Mid Term Exam 15% 
4. Final Exam 35% 
5. Participation/Attendance 10% 

TOTAL 100% 
 

ADDITIONAL NOTES: 
1. The basic textbook(s) and/or the recommended/additional readings listed in this 

course outline are the responsibility of the student to purchase, as per instructed by 
the Course Instructor.  

2. The final examination for this course will be taking place between 13/01/20-24/01/20 
The final date and time will be provided at a later stage. 

3. For a student who fails (one time) a course, see �W�K�H���µ�5�H�V�L�W���R�I���W�K�H���)�L�Q�D�O���(�[�D�P�L�Q�D�W�L�R�Q�¶��
policy of European University Cyprus (EUC) at the EUC website here  
https://www.euc.ac.cy/en/current-students/academic-policies--regulations 

4. Students with learning difficulties and disabilities are strongly encouraged to contact 
before the end of the third week of each academic semester the committee 
�ü.�- .�ü.�ü.�ù. at [e] y.christofi@euc.ac.cy and [t]+357 22559509], in order to ensure 
that the appropriate academic accommodations and support will be provided to 
them throughout the semester, as well as during the final examination. 

5. Please remember to evaluate this course electronically, always in alignment to the 
guidelines that will be provided. The evaluation period will be taking place between 
09/12/2019 �± 20/12/2020. 

 

 

GRADING SYSTEM: 
UNDERGRADUATE GRADUATE 

 
Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

 Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

A Excellent 4.0 90 and 
above 

 A Excellent 4.0 90 and 
above 

B+ Very Good 3.5 85-89  B+ Very Good 3.5 85-89 
   B Good 3.0 80-84     B Good 3.0 80-84 

C+ Above 
Average 

2.5 75-79  C+ Above 
Average 

2.5 75-79 

   C Average  2.0 70-74     C Average  2.0 70-74 
D+ Below 

Average 
1.5 65-69  D+ Below 

Average 
0  
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D Poor  1.0 60-64  D Poor  0  
F Failure 0   F Failure 0  
I Incomplete 0   I Incomplete 0  

W Withdrawal 0   W Withdrawal 0  
P Pass 0   P Pass 0  

AU Audit 0   AU Audit 0  
 
 
(a) The grade "I" is awarded to a student who has maintained satisfactory performance in a 
course but was unable to complete a major portion of course work (e.g. assignment/paper 
or final exam) and the reasons given are acceptable to the instructor. It is the responsibility 
of the student to bring pertinent information to the instructor to justify the reasons for the 
missing work and to reach an agreement on the means by which the remaining course 
requirements will be satisfied. A student is responsible, after consulting with the instructor, 
for fulfilling the remaining course requirements within the first four weeks of the following 
semester for which an "I was awarded.  In very special cases, the instructor may extend the 
existing incomplete grade to the next semester. Failure of the student to complete work 
within this specific time-limit will result in an "F" which will be recorded as the final grade. 
(b) The grade "W" indicates withdrawal from the course before the specified time as 
explained in the withdrawal policy. 
(c) Grades of "P" will not be computed into a student's cumulative grade point average but 
will count towards graduation credits. 
(d) Grades of "F" will be computed into the student's cumulative grade point average. 
(e) Students enrolling for an Audit must designate their intent to enrol on an Audit basis at 
the time of registration.  Students registering for a course on an Audit basis receive no 
credit. 
 

 
 
UNIVERSITY EMAILS: 
The University has taken the decision that all students, attending any University 
program of study, make use of the EUC email addresses when corresponding with EUC 
academic and administration staff, as well as all scientific collaborators and special 
scientists. It should be noted that the EUC staff will not be replying to any non-official 
EUC University email addresses.   
 

 

UNIVERSITY EMAIL SUPPORT:  
Kindly contact support@euc.ac.cy in case you do not know your University email 
address or face any difficulty in using it. 
 

 

LIBRARY:  
OpenAthens  (http://openathens.euc.ac.cy/) is an Identity and Access Management 
System used to authenticate eligible students, faculty and staff to the electronic 
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resources delivered by the library of the European University Cyprus. More 
importantly, OpenAthens provides the user with single sign-on access to both internal 
and external web-based resources. Student credentials are the same EUC email and 
password that is used to access the EUC student portal and library account.  
 
Additionally, students and instructors can find the relevant textbooks  used for their 
courses, in the e-textbook list , that is uploaded in the EUC STUDENTS PORTAL. The 
list includes the course number, the title and author of the suggested textbook, as well 
as the publisher�¶s link . Students can click on the publisher�¶s link and buy, if they wish, 
their textbook, either in print version or electronic, if available. 
 

 

�,�1�7�(�5�1�$�/���5�(�*�8�/�$�7�,�2�1�6���2�1���$�&�$�'�(�0�,�&���(�7�+�,�&�6���$�1�'���6�7�8�'�(�1�7�6�¶��
DISCIPLINE  
1. PREAMBLE  
E.U.C. European University - Cyprus is a community of scholars in which the ideals of 
freedom of inquiry, freedom of thought, freedom of expression, and freedom of the 
individual are sustained. However, the exercise and preservation of these freedoms 
and rights require a respect for the rights of all in the community to enjoy them to the 
same extent. It is clear that in a community of learning, willful disruption of the 
educational process, destruction of property, and interference with the orderly process 
of the University or with the rights of other members of the University cannot be 
tolerated. Students enrolling in the University assume an obligation to conduct 
themselves in a manner compatible with the University's function as an educational 
institution. To fulfill its functions of imparting and gaining knowledge, the University 
retains the power to maintain order within the University and to exclude those who are 
disruptive of the educational process.  
 
2. POLICY AND PROVISIONS ON ACADEMIC ETHICS  
The University has a responsibility to uphold and promote quality scholarship and to 
ensure that its students understand what academic integrity is. This section outlines the 
�8�Q�L�Y�H�U�V�L�W�\�¶�V���S�R�O�L�F�\���R�Q���G�L�V�K�R�Q�H�V�W���D�F�D�G�H�P�L�F���S�H�U�I�R�U�P�D�Q�F�H���E�\���L�W�V���V�W�X�G�H�Q�W�V�����6�X�F�K���R�I�I�H�Q�F�H�V��
carry penalties. Students should read carefully the Internal Regulations on Academic 
�(�W�K�L�F�V�� �D�Q�G�� �6�W�X�G�H�Q�W�V�¶��Discipline, and are encouraged to ask Faculty for help and 
guidance on honest academic practice, particularly in using source material from the 
Internet. In this way, they can avoid any unintentional dishonesty.   
 
2.1. ORIGINALITY  
�)�R�U�� �W�K�H�� �S�X�U�S�R�V�H�V�� �R�I�� �W�K�L�V�� �3�R�O�L�F�\�� �R�Q�� �$�F�D�G�H�P�L�F�� �(�W�K�L�F�V�� �µ�R�U�L�J�L�Q�D�O�¶�� �Z�R�U�N�� �L�V�� �Z�R�U�N�� �W�K�D�W�� �L�V��
genuinely produced specifically for the particular assessment task by the student whose 
name is attached to it. Any use of the ideas or scholarship of others is acknowledged. 
�µ�:�R�U�N�¶���L�Q�F�O�X�G�H�V���Q�R�W���R�Q�O�\�� �Z�U�L�W�W�H�Q���P�D�W�H�U�L�D�O���E�X�W���D�O�V�R���R�U�D�O���� �D�X�G�L�R���� �Y�L�V�X�D�O���R�U���R�W�K�H�U���P�D�W�H�U�L�D�O��
submitted for assessment.  
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2.2. ACADEMIC DISHONESTY  
Academic dishonesty is determined by the extent and the level of intent. In assessing 
the extent or scale of the dishonesty the instructor will evaluate how much of the work 
�L�V���W�K�H���V�W�X�G�H�Q�W�¶�V���R�Z�Q���D�I�W�H�U���D�O�O���X�Q�D�F�N�Q�R�Z�O�H�G�J�H�G���V�R�X�U�F�H���P�D�W�H�U�L�D�O���K�D�V���E�H�H�Q���U�H�P�R�Y�H�G���� �,�Q 
no case can work that is plagiarized be taken into account in determining a grade. Intent 
to deceive is the single most significant aspect of academic dishonesty. Repeated 
instances of deception will incur heavy penalties for the student and the violation will 
�E�H���R�I�I�L�F�L�D�O�O�\���D�Q�G���S�H�U�P�D�Q�H�Q�W�O�\���U�H�F�R�U�G�H�G���L�Q���W�K�H���V�W�X�G�H�Q�W�¶�V���U�H�F�R�U�G���� 
 
2.3. PLAGIARISM  
�3�O�D�J�L�D�U�L�V�P�� �L�V�� �U�H�S�U�H�V�H�Q�W�L�Q�J�� �W�K�H�� �Z�R�U�N�� �R�I�� �V�R�P�H�E�R�G�\�� �H�O�V�H�� �D�V�� �R�Q�H�¶�V�� �R�Z�Q���� �,�W�� �L�Q�F�O�X�G�H�V�� �W�K�H��
following:  
�L�����V�X�E�P�L�V�V�L�R�Q���R�I���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���Z�R�U�N���D�V���R�Q�H�¶�V���R�Z�Q���� 
ii. paraphrasing or summarizing without acknowledgement of source  
material;  
iii. direct quoting or word copying of all or part of a work, ideas, or  
scholarship of another without identification or acknowledgement or reference;  
�L�Y�����V�X�E�P�L�W�W�L�Q�J���D�V���R�Q�H�¶�V���R�Z�Q���Z�R�U�N���S�X�U�F�K�D�V�H�G, borrowed or stolen research, papers, or 
projects.  
 
2.4. CHEATING  
Cheating is giving or receiving unauthorized help for unfair advantage before, during, 
or after examinations, tests, presentations or other assessments, such as:  
i. collaboration beforehand if it is specifically forbidden by the instructor  
ii. verbal collaboration during the examination, unless specifically allowed  
by the instructor;  
iii. the use of notes, books, or other written aids during the examination,  
unless specifically allowed by the instructor;  
iv. the use of electronic devices and mobile telephony to store, transmit or  
photograph information to or from an external source;  
v. the use of codes or signals to communicate with other students in the  
examination room;  
vi. look�L�Q�J���X�S�R�Q���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���S�D�S�H�U�V���D�Q�G�������R�U���D�O�O�R�Z�L�Q�J���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W���W�R���O�R�R�N���X�S�R�Q��
�R�Q�H�¶�V���R�Z�Q���S�D�S�H�U�V���G�X�U�L�Q�J���W�K�H���H�[�D�P�L�Q�D�W�L�R�Q���S�H�U�L�R�G���� 
vii. passing on any examination information to students who have not yet  
taken the examination;  
viii. falsifying exam identification by arranging with another student to take an 
�H�[�D�P�L�Q�D�W�L�R�Q���L�Q���W�K�H�L�U���S�O�D�F�H���R�U���L�Q���R�Q�H�¶�V���R�Z�Q���S�O�D�F�H���� 
ix. pretending to take the exam but not submitting the paper, and later claiming that the 
instructor lost it.  
 
2.5. COLLUSION  
Collusion is false representation by groups of students who knowingly assist each other 
in order to achieve an unfair assessment advantage. It involves:  
i. representation of the work of several persons as the work of a single student with 
both parties knowingly involved in the arrangement;  
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ii. representing the work of one student as the work of a group of students with both 
parties knowingly involved in the arrangement;  
�L�L�L�����Z�L�O�O�L�Q�J���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���P�X�O�W�L�S�O�H���F�R�S�L�H�V���R�I���R�Q�H�¶�V���D�V�V�L�J�Q�P�H�Q�W�V�����S�D�S�H�U�V�����S�U�R�M�Hcts to other 
students for submission after re-labeling the paper as their own original work.  
 
2.6. FABRICATION  
�)�D�E�U�L�F�D�W�L�R�Q�� �L�V�� �W�K�H�� �I�D�O�V�H�� �U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�� �R�I�� �U�H�V�H�D�U�F�K�� �G�D�W�D�� �R�U�� �µ�S�H�U�I�R�U�P�D�Q�F�H�¶�� �P�D�W�H�U�L�D�O�� �D�V��
original, authentic work for submission for assessment. Examples are:  
i. invention of data;  
ii. willfully omitting some data to falsely obtain desired results   
 
2.7. PENALTIES AND PROCEDURES  
A faculty member, after evaluating the extent of the dishonesty and the level of intent 
and proving academic dishonesty, may use one or a combination of the following 
penalties and procedures:  
i. requiring rewriting of a paper containing some plagiarized material;  
ii. lowering of a paper or project grade;  
iii. giving a failing grade on a paper;  
iv. lowering a course grade;  
v. giving a failing grade in a course;  
vi. referring the case to the Senate for further action that may include academic 
suspension or expulsion.  
 
�,�Q�V�W�U�X�F�W�R�U�V�� �D�U�H�� �H�[�S�H�F�W�H�G�� �W�R�� �U�H�S�R�U�W�� �L�Q�� �Z�U�L�W�L�Q�J�� �W�R�� �W�K�H�� �5�H�J�L�V�W�U�D�U�¶�V�� �2�I�I�L�F�H�� ���W�K�U�R�X�J�K�� �W�K�H�L�U��
Chairperson of Department) all the penalties they impose, with a brief description of the 
incident, with copies sent to the Dean of the relevant School and the Rector. Should an 
instructor announce a failing grade in the course because of academic dishonesty, the 
student under penalty shall not be permitted to withdraw from the course. 
 

 

APPEALS PROCEDURE: 
In the case where a student believes that the grade received in the Final Exam is 
different from what was expected, he/she must exhaust all possibilities of resolving the 
problem with the pertinent instructor first.  If this does not lead to a resolution, the 
student may appeal against the Final Exam grade by filing a petition with the Office of 
�W�K�H���5�H�J�L�V�W�U�D�U�����3�H�W�L�W�L�R�Q���)�H�H���¼�������� 
 
The Registrar will forward a copy of the petition to the pertinent Chairperson of 
Department, who will first ascertain that no error was made by the instructor, and if so 
will assign an anonymous re-evaluation of the final examination/project to another 
instructor. In the case of major �G�L�V�F�U�H�S�D�Q�F�\���E�H�W�Z�H�H�Q���W�K�H���L�Q�V�W�U�X�F�W�R�U�¶�V���H�Y�D�O�X�D�W�L�R�Q���D�Q�G���W�K�H��
re-evaluation that will require change of grade, the average of the two evaluations will 
be assigned as the final grade to the final examination/project.  Changes of grades 
resulting from an appeal require the endorsement of the Dean of School. 
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For a petition to be reviewed, a student must appeal within four (4) weeks from the date 
the results are announced. 
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SCHOOL: SCHOOL OF BUSINESS ADMINISTRATION 
DEPARTMENT: MANAGEMENT AND MARKETING 

 

COURSE OUTLINE  
 

Course Information 

Course Title: GLOBAL BUSINESS ENVIRONMENT 

Mode of Delivery: Conventional 

Course Code & Section: IB642 N           Semester: Fall 2020 

Day and Time: THURSDAY, 6-9 pm Lecture Room No.:        Lab Room No.: 
Prerequisite(s): NONE 
Co-requisite(s): NONE ECTS:           7                
Level:  Master (2 nd Cycle) 
 

Lecture Hours per    
week:   3 

Laboratory Hours 
per week:                  

Type of Course: Compulsory 

Instructor Information 

Name: Marios I. Katsioloudes 

Office Room No. : - Office Telephone Number: - 

E-Mail: mkatsioloudes@gmail.com 
Office Hours: By appointment , On-line 

Website Link: - 

Website/Links 

University Website: www.euc.ac.cy  

 
EUC App:  https://mobile.euc.ac.cy/ 
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COURSE DESCRIPTION:  
 
The course focuses on the impact of various environmental forces like economic, 
political, and cultural environments on international business. It analyzes various 
international trade theories and their impact on international business and government 
policies. Strategic decisions of international business regarding FDI (Foreign Direct 
Investment), country selection and functional aspects of international management 
strategy are considered in depth. 
 
LEARNING OUTCOMES:  
 
Upon successful completion of this course, students are expected to be able to: 

 
�x Critically analyze the complex dimensions of the international environment 

(cultural, political, legal, economic, etc.) for specific cases and propose 
appropriate action 

�x Outline techniques in country selection and evaluation for foreign direct 
investment (FDI) for specific firms 

�x Given a case study to analyze the advantages and disadvantages of 
international collaborative strategies and propose appropriate action 

�x Analyze corporate strategy and control issues for specific multinational 
corporations and suggest appropriate managerial solutions 

�x Appraise appropriate business decisions in a complex international context 
through case studies and realistic business situations. 

 
SUGGESTED TEXTBOOK(S): 
 

Daniels J.D. and Radebaugh, International Business 
Environments & Operations latest edition, New Jersey        
Pearson/Prentice Hall. 
 
Hill Charles W.L. Global Business Today �± latest edition McGraw-Hill   
                                                             
Ball D., McCulloch W, Frantz P., International 
Business: The Challenge Of Global 
Competition, latest edition (McGraw-Hill- Irwin) 
 
RECOMMENDED/ADDITIONAL READINGS:  
Katsioloudes, M. and Hadjidakis, S. International Business. A Global Perspective.  
Butterworth-Heinemann of the Elsevier Group 
 
Journals:  
Journal of International Business Studies         
Journal of International Management  
Harvard Business Review 
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The Copyright Law on Data Protection in Cyprus and the European Union 
�µ�&�R�S�\�U�L�J�K�W�¶���L�V���W�K�H���O�H�J�D�O���W�H�U�P���X�V�H�G���W�R���G�H�V�F�U�L�E�H���W�K�H���U�L�J�K�W�V���J�L�Y�H�Q���W�R���D�Q���D�X�W�K�R�U���W�R���S�U�R�W�H�F�W��
his/her original work. The Law protects this work from being copied without permission 
�D�Q�G���X�S�K�R�O�G�V���W�K�H���D�X�W�K�R�U�¶�V���U�L�J�K�W���W�R��derive an income from his/her work. 

It is an offence to photocopy more than 10% or one chapter (whichever is the greater) 
of the course textbook or any other textbook, which is not less than 10 pages long. The 
photocopy must be for personal use only. 

Possession of substantial photocopied material (such as a whole textbook) on the 
campus of the European University Cyprus can result in disciplinary measures by the 
institution and by the Law enforcement authorities. 
 

Buy your course textbook and keep it forever!  
It offers you a better deal in visual learning skills, course links, and online data bases. 

and Cyprus can maintain a good name in the academic community! 

WEEKLY BREAKDOWN (excluding Christmas or Easter Holidays): 
WEEK TOPIC 

1 �x National Holiday 

2 �x Introduction to the Course 
�x Cultural Environment 

3 �x Political and legal environment 
�x Economic environment International trade theories  

4 �x Financial environment: foreign exchange market /exchange rates 

�x Discussion on the IMF, The World Bank and other international 
organizations 

5 �x Country evaluation and selection 

6 �x Video presentation and discussion 
7 �x Foreign direct investment (FDI) 

8 �x Economic Integration (EU; NAFTA, MERCOSUR, etc.) 
9 �x Global strategic management 
 

10 
�x Entering the International market 
�x Doing business in Industrialized nations; emerging economies; 

developing countries 
11 �x International Marketing 
12 �x Strategic Global Human Resource Management 
13 �x Overview of the course and presentations of group work 

14 & 15 FINAL EXAM (Open book)   
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GRADE DISTRIBUTION: 
DESCRIPTION:  PERCENTAGE 
1. Mid Term Examination 15% 
2. Final Examination 35% 
3. Individual Assignment 15% 
4. Group Assignment 25% 
5. Class Contribution/Participation 10% 

TOTAL 100% 
 

 

 

 

 

 

 

 

 

 

ADDITIONAL NOTES: 

1. The basic textbook(s) and/or the recommended/additional readings listed in this course 
outline are the responsibility of the student to purchase, as per instructed by the Course 
Instructor.  
 

2. The final examination for this course will be taking place between 11/01/21 �± 22/01/21. The 
final date and time will be provided at a later stage. 
 

3. �)�R�U���D���V�W�X�G�H�Q�W���Z�K�R���I�D�L�O�V�����R�Q�H���W�L�P�H�����D���F�R�X�U�V�H�����V�H�H���W�K�H���µ�5�H�V�L�W���R�I���W�K�H���)�L�Q�D�O���(�[�D�P�L�Q�D�W�L�R�Q�¶���S�R�O�L�F�\��
of European University Cyprus (EUC) at the EUC website here  
https://www.euc.ac.cy/en/current-students/academic-policies--regulations. 
 

4. Students with learning difficulties and disabilities are strongly encouraged to contact before 
the end of the third week of each academic semester the committee �ü.�- .�ü.�ü.�ù. at [e] 
y.christofi@euc.ac.cy and [t]+357 22559509], in order to ensure that the appropriate 
academic accommodations and support will be provided to them throughout the semester, 
as well as during the final examination. 
 

5. Please remember to evaluate this course electronically, always in alignment to the 
guidelines that will be provided. The evaluation period will be taking place   
07/12/20 �± 18/12/20. 
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GRADING SYSTEM: 
UNDERGRADUATE GRADUATE 

 
Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

 Letter 
Grade 

Grade 
Meaning 

Grade 
Points 

Percentage 
Grade 

A Excellent 4.0 90 and 
above 

 A Excellent 4.0 90 and 
above 

B+ Very Good 3.5 85-89  B+ Very Good 3.5 85-89 
   B Good 3.0 80-84     B Good 3.0 80-84 

C+ Above 
Average 

2.5 75-79  C+ Above 
Average 

2.5 75-79 

   C Average  2.0 70-74     C Average  2.0 70-74 
D+ Below 

Average 
1.5 65-69   

D Poor  1.0 60-64  
F Failure 0   F Failure 0  
I Incomplete 0   I Incomplete 0  

W Withdrawal 0   W Withdrawal 0  
P Pass 0   P Pass 0  

AU Audit 0   AU Audit 0  
 
 
(a) The grade "I" is awarded to a student who has maintained satisfactory performance in a 
course but was unable to complete a major portion of course work (e.g. assignment/paper 
or final exam) and the reasons given are acceptable to the instructor. It is the responsibility 
of the student to bring pertinent information to the instructor to justify the reasons for the 
missing work and to reach an agreement on the means by which the remaining course 
requirements will be satisfied. A student is responsible, after consulting with the instructor, 
for fulfilling the remaining course requirements within the first four weeks of the following 
semester for which an "I was awarded.  In very special cases, the instructor may extend the 
existing incomplete grade to the next semester. Failure of the student to complete work 
within this specific time-limit will result in an "F" which will be recorded as the final grade. 
(b) The grade "W" indicates withdrawal from the course before the specified time as 
explained in the withdrawal policy. 
(c) Grades of "P" will not be computed into a student's cumulative grade point average but 
will count towards graduation credits. 
(d) Grades of "F" will be computed into the student's cumulative grade point average. 
(e) Students enrolling for an Audit must designate their intent to enrol on an Audit basis at 
the time of registration.  Students registering for a course on an Audit basis receive no 
credit. 
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UNIVERSITY EMAILS: 
The University has taken the decision that all students, attending any University 
program of study, make use of the EUC email addresses when corresponding with EUC 
academic and administration staff, as well as all scientific collaborators and special 
scientists. It should be noted that the EUC staff will not be replying to any non-official 
EUC University email addresses.   
 

 

UNIVERSITY EMAIL SUPPORT:  
Kindly contact support@euc.ac.cy in case you do not know your University email 
address or face any difficulty in using it. 
 

 

LIBRARY:  
OpenAthens  (http://openathens.euc.ac.cy/) is an Identity and Access Management 
System used to authenticate eligible students, faculty and staff to the electronic 
resources delivered by the library of the European University Cyprus. More 
importantly, OpenAthens provides the user with single sign-on access to both internal 
and external web-based resources. Student credentials are the same EUC email and 
password that is used to access the EUC student portal and library account.  
 
Additionally, students and instructors can find the relevant textbooks  used for their 
courses, in the e-textbook list , that is uploaded in the EUC STUDENTS PORTAL. The 
list includes the course number, the title and author of the suggested textbook, as well 
as the publisher�¶s link . Students can click on the publisher�¶s link and buy, if they wish, 
their textbook, either in print version or electronic, if available. 
 

 

�,�1�7�(�5�1�$�/���5�(�*�8�/�$�7�,�2�1�6���2�1���$�&�$�'�(�0�,�&���(�7�+�,�&�6���$�1�'���6�7�8�'�(�1�7�6�¶��
DISCIPLINE  
1. PREAMBLE  
E.U.C. European University - Cyprus is a community of scholars in which the ideals of 
freedom of inquiry, freedom of thought, freedom of expression, and freedom of the 
individual are sustained. However, the exercise and preservation of these freedoms 
and rights require a respect for the rights of all in the community to enjoy them to the 
same extent. It is clear that in a community of learning, willful disruption of the 
educational process, destruction of property, and interference with the orderly process 
of the University or with the rights of other members of the University cannot be 
tolerated. Students enrolling in the University assume an obligation to conduct 
themselves in a manner compatible with the University's function as an educational 
institution. To fulfill its functions of imparting and gaining knowledge, the University 
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retains the power to maintain order within the University and to exclude those who are 
disruptive of the educational process.  
 
2. POLICY AND PROVISIONS ON ACADEMIC ETHICS  
The University has a responsibility to uphold and promote quality scholarship and to 
ensure that its students understand what academic integrity is. This section outlines the 
�8�Q�L�Y�H�U�V�L�W�\�¶�V���S�R�O�L�F�\���R�Q���G�L�V�K�R�Q�H�V�W���D�F�D�G�H�P�L�F���S�H�U�I�R�U�P�D�Q�F�H���E�\���L�W�V���V�W�X�G�H�Q�W�V�����6�X�F�K���R�I�I�H�Q�F�H�V��
carry penalties. Students should read carefully the Internal Regulations on Academic 
�(�W�K�L�F�V�� �D�Q�G�� �6�W�X�G�H�Q�W�V�¶��Discipline, and are encouraged to ask Faculty for help and 
guidance on honest academic practice, particularly in using source material from the 
Internet. In this way, they can avoid any unintentional dishonesty.   
 
2.1. ORIGINALITY  
�)�R�U�� �W�K�H�� �S�X�U�S�R�V�H�V�� �R�I�� �W�K�L�V�� �3�R�O�L�F�\�� �R�Q�� �$�F�D�G�H�P�L�F�� �(�W�K�L�F�V�� �µ�R�U�L�J�L�Q�D�O�¶�� �Z�R�U�N�� �L�V�� �Z�R�U�N�� �W�K�D�W�� �L�V��
genuinely produced specifically for the particular assessment task by the student whose 
name is attached to it. Any use of the ideas or scholarship of others is acknowledged. 
�µ�:�R�U�N�¶���L�Q�F�O�X�G�H�V���Q�R�W���R�Q�O�\�� �Z�U�L�W�W�H�Q���P�D�W�H�U�L�D�O���E�X�W���D�O�V�R���R�U�D�O���� �D�X�G�L�R���� �Y�L�V�X�D�O���R�U���R�W�K�H�U���P�D�W�H�U�L�D�O��
submitted for assessment.  
 
2.2. ACADEMIC DISHONESTY  
Academic dishonesty is determined by the extent and the level of intent. In assessing 
the extent or scale of the dishonesty the instructor will evaluate how much of the work 
�L�V���W�K�H���V�W�X�G�H�Q�W�¶�V���R�Z�Q���D�I�W�H�U���D�O�O���X�Q�D�F�N�Q�R�Z�O�H�G�J�H�G���V�R�X�U�F�H���P�D�W�H�U�L�D�O���K�D�V���E�H�H�Q���U�H�P�R�Y�H�G���� �,�Q 
no case can work that is plagiarized be taken into account in determining a grade. Intent 
to deceive is the single most significant aspect of academic dishonesty. Repeated 
instances of deception will incur heavy penalties for the student and the violation will 
�E�H���R�I�I�L�F�L�D�O�O�\���D�Q�G���S�H�U�P�D�Q�H�Q�W�O�\���U�H�F�R�U�G�H�G���L�Q���W�K�H���V�W�X�G�H�Q�W�¶�V���U�H�F�R�U�G���� 
 
2.3. PLAGIARISM  
�3�O�D�J�L�D�U�L�V�P�� �L�V�� �U�H�S�U�H�V�H�Q�W�L�Q�J�� �W�K�H�� �Z�R�U�N�� �R�I�� �V�R�P�H�E�R�G�\�� �H�O�V�H�� �D�V�� �R�Q�H�¶�V�� �R�Z�Q���� �,�W�� �L�Q�F�O�X�G�H�V�� �W�K�H��
following:  
�L�����V�X�E�P�L�V�V�L�R�Q���R�I���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���Z�R�U�N���D�V���R�Q�H�¶�V���R�Z�Q���� 
ii. paraphrasing or summarizing without acknowledgement of source  
material;  
iii. direct quoting or word copying of all or part of a work, ideas, or  
scholarship of another without identification or acknowledgement or reference;  
�L�Y�����V�X�E�P�L�W�W�L�Q�J���D�V���R�Q�H�¶�V���R�Z�Q���Z�R�U�N���S�X�U�F�K�D�V�H�G, borrowed or stolen research, papers, or 
projects.  
 
2.4. CHEATING  
Cheating is giving or receiving unauthorized help for unfair advantage before, during, 
or after examinations, tests, presentations or other assessments, such as:  
i. collaboration beforehand if it is specifically forbidden by the instructor  
ii. verbal collaboration during the examination, unless specifically allowed  
by the instructor;  
iii. the use of notes, books, or other written aids during the examination,  
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unless specifically allowed by the instructor;  
iv. the use of electronic devices and mobile telephony to store, transmit or  
photograph information to or from an external source;  
v. the use of codes or signals to communicate with other students in the  
examination room;  
vi. look�L�Q�J���X�S�R�Q���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W�¶�V���S�D�S�H�U�V���D�Q�G�������R�U���D�O�O�R�Z�L�Q�J���D�Q�R�W�K�H�U���V�W�X�G�H�Q�W���W�R���O�R�R�N���X�S�R�Q��
�R�Q�H�¶�V���R�Z�Q���S�D�S�H�U�V���G�X�U�L�Q�J���W�K�H���H�[�D�P�L�Q�D�W�L�R�Q���S�H�U�L�R�G���� 
vii. passing on any examination information to students who have not yet  
taken the examination;  
viii. falsifying exam identification by arranging with another student to take an 
�H�[�D�P�L�Q�D�W�L�R�Q���L�Q���W�K�H�L�U���S�O�D�F�H���R�U���L�Q���R�Q�H�¶�V���R�Z�Q���S�O�D�F�H���� 
ix. pretending to take the exam but not submitting the paper, and later claiming that the 
instructor lost it.  
 
2.5. COLLUSION  
Collusion is false representation by groups of students who knowingly assist each other 
in order to achieve an unfair assessment advantage. It involves:  
i. representation of the work of several persons as the work of a single student with 
both parties knowingly involved in the arrangement;  
ii. representing the work of one student as the work of a group of students with both 
parties knowingly involved in the arrangement;  
�L�L�L�����Z�L�O�O�L�Q�J���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���P�X�O�W�L�S�O�H���F�R�S�L�H�V���R�I���R�Q�H�¶�V���D�V�V�L�J�Q�P�H�Q�W�V�����S�D�S�H�U�V�����S�U�R�M�H�F�W�V���Wo other 
students for submission after re-labeling the paper as their own original work.  
 
2.6. FABRICATION  
�)�D�E�U�L�F�D�W�L�R�Q�� �L�V�� �W�K�H�� �I�D�O�V�H�� �U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�� �R�I�� �U�H�V�H�D�U�F�K�� �G�D�W�D�� �R�U�� �µ�S�H�U�I�R�U�P�D�Q�F�H�¶�� �P�D�W�H�U�L�D�O�� �D�V��
original, authentic work for submission for assessment. Examples are:  
i. invention of data;  
ii. willfully omitting some data to falsely obtain desired results   
 
2.7. PENALTIES AND PROCEDURES  
A faculty member, after evaluating the extent of the dishonesty and the level of intent 
and proving academic dishonesty, may use one or a combination of the following 
penalties and procedures:  
i. requiring rewriting of a paper containing some plagiarized material;  
ii. lowering of a paper or project grade;  
iii. giving a failing grade on a paper;  
iv. lowering a course grade;  
v. giving a failing grade in a course;  
vi. referring the case to the Senate for further action that may include academic 
suspension or expulsion.  
 
�,�Q�V�W�U�X�F�W�R�U�V�� �D�U�H�� �H�[�S�H�F�W�H�G�� �W�R�� �U�H�S�R�U�W�� �L�Q�� �Z�U�L�W�L�Q�J�� �W�R�� �W�K�H�� �5�H�J�L�V�W�U�D�U�¶�V�� �2�I�I�L�F�H�� ���W�K�U�R�X�J�K�� �W�K�H�L�U��
Chairperson of Department) all the penalties they impose, with a brief description of the 
incident, with copies sent to the Dean of the relevant School and the Rector. Should an 
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instructor announce a failing grade in the course because of academic dishonesty, the 
student under penalty shall not be permitted to withdraw from the course. 
 

 

APPEALS PROCEDURE: 
In the case where a student believes that the grade received in the Final Exam is 
different from what was expected, he/she must exhaust all possibilities of resolving the 
problem with the pertinent instructor first.  If this does not lead to a resolution, the 
student may appeal against the Final Exam grade by filing a petition with the Office of 
�W�K�H���5�H�J�L�V�W�U�D�U�����3�H�W�L�W�L�R�Q���)�H�H���¼�������� 
 
The Registrar will forward a copy of the petition to the pertinent Chairperson of 
Department, who will first ascertain that no error was made by the instructor, and if so 
will assign an anonymous re-evaluation of the final examination/project to another 
instructor. In the case of major discrepan�F�\���E�H�W�Z�H�H�Q���W�K�H���L�Q�V�W�U�X�F�W�R�U�¶�V���H�Y�D�O�X�D�W�L�R�Q���D�Q�G���W�K�H��
re-evaluation that will require change of grade, the average of the two evaluations will 
be assigned as the final grade to the final examination/project.  Changes of grades 
resulting from an appeal require the endorsement of the Dean of School. 
 
For a petition to be reviewed, a student must appeal within four (4) weeks from the date 
the results are announced. 
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�G�L�P�H�Q�V�L�R�Q�D�O���� �D�F�T�X�L�U�H�V�� �D�� �P�R�Q�R�S�R�O�\�� �U�L�J�K�W�� �R�I�� �F�R�P�P�H�U�F�L�D�O�L�V�D�W�L�R�Q�� �I�R�U� � �D� � �P�D� [�L�P�X�P� � �R� I� �
�������\�H�D�U�V���I�U�R�P���W�K�H���I�L�O�L�Q�J���R�I���W�K�H���D�S�S�O�L�F�D�W�L�R�Q�����G�L�Y�L�G�H�G���L�Q�W�R�������S�H�U�L�R�G�V���R�I�������\�H�D�U�V������
�$�Q�� �X�Q�U�H�J�L�V�W�H�U�H�G�� �F�R�P�P�X�Q�L�W�\�� �G�H�V�L�J�Q�� ���8�&�'���� �J�L�Y�H�V�� �L�W�V�� �R�Z�Q�H�U�� �W�K�H�� �U�L�J�K�W�� �W�R�� �S�U�H�Y�H�Q�W��
�X�Q�D�X�W�K�R�U�L�V�H�G���F�R�S�\�L�Q�J���R�I���W�K�H�L�U���G�H�V�L�J�Q���W�K�U�R�X�J�K�R�X�W���W�K�H���(�X�U�R�S�H�D�Q���8�Q�L�R�Q�������,�W���L�V���Q�R�W���D��
�P�R�Q�R�S�R�O�\���U�L�J�K�W���D�Q�G���O�D�V�W�V���I�R�U�������\�H�D�U�V���I�U�R�P���W�K�H���G�D�W�H���R�Q���Z�K�L�F�K���W�K�H���G�H�V�L�J�Q���Z�D�V���I�L�U�V�W��
�P�D�G�H���D�Y�D�L�O�D�E�O�H���W�R���W�K�H���S�X�E�O�L�F���Z�L�W�K�L�Q���W�K�H���&�R�P�P�X�Q�L�W�\����
��
�'�R�P�D�L�Q���1�D�P�H�V��
�5�H�J�L�V�W�H�U�L�Q�J���D���G�R�P�D�L�Q���Q�D�P�H���I�R�U���,�Q�W�H�U�Q�H�W���X�V�H���J�L�Y�H�V���D���U�L�J�K�W���W�R���X�V�H���W�K�H���G�R�P�D�L�Q���Q�D�P�H��
�W�\�S�L�F�D�O�O�\�� �I�R�U�� �D�� �S�H�U�L�R�G�� �R�I�� �W�Z�R�� �\�H�D�U�V���� �U�H�J�L�V�W�H�U�H�G�� �Z�L�W�K�� �E�R�G�L�H�V�� �O�L�N�H�� �,�&�$�1�1��
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O�O�\���D�Q�G���W�K�H���8�Q�L�Y�H�U�V�L�W�\���R�I���&�\�S�U�X�V���L�Q���&�\�S�U�X�V�����2�Z�Q�H�U�V���R�I���W�U�D�G�H�P�D�U�N�V���F�D�Q��
�K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G���U�L�J�K�W�V���W�R���G�R�P�D�L�Q���Q�D�P�H�V������

��
�7�U�D�G�H���0�D�U�N�V��
�5�H�J�L�V�W�H�U�L�Q�J���D���W�U�D�G�H���P�D�U�N���X�Q�G�H�U���W�K�H���&�\�S�U�X�V���7�U�D�G�H���0�D�U�N�V���/�D�Z�����&�K�D�S�W�H�U�������������J�L�Y�H�V��
�D�� �P�R�Q�R�S�R�O�\�� �U�L�J�K�W�� �I�R�U�� �W�K�H�� �X�V�H�� �R�I�� �J�U�D�S�K�L�F�D�O�O�\�� �G�L�V�W�L�Q�F�W�� �W�U�D�G�L�Q�J�� �L�G�H�Q�W�L�I�L�F�D�W�L�R�Q�� �V�L�J�Q�V����
�8�Q�U�H�J�L�V�W�H�U�H�G�� �W�U�D�G�H�� �P�D�U�N�V�� �K�D�Y�H�� �V�R�P�H�� �S�U�R�W�H�F�W�L�R�Q�� �W�K�U�R�X�J�K�� �F�R�X�U�W�� �D�F�W�L�R�Q�V�� �D�J�D�L�Q�V�W��
���S�D�V�V�L�Q�J�� �R�I�I���� ���S�L�U�D�F�\������ �S�U�R�Y�L�G�H�G�� �W�K�D�W�� �W�K�H�L�U�� �X�V�H�� �K�D�V�� �Q�R�W�� �O�D�S�V�H�G���I�R�U�� �D�� �S�H�U�L�R�G�� �R�I�� ����
�\�H�D�U�V���� �� �&�\�S�U�X�V�� �O�H�J�L�V�O�D�W�L�R�Q�� �L�V�� �I�X�O�O�\�� �K�D�U�P�R�Q�L�V�H�G�� �Z�L�W�K�� �(�8�� �6�W�D�Q�G�D�U�G�V�� �D�S�S�O�L�F�D�E�O�H�� �L�Q��
�W�U�D�G�H���P�D�U�N���S�U�R�W�H�F�W�L�R�Q������

��
������ �(�8�&�¶�V�� �P�H�P�E�H�U�V�� �R�I�� �V�W�D�I�I�� �D�Q�G�� �V�W�X�G�H�Q�W�V�� �X�Q�G�H�U�W�D�N�H�� �W�R�� �N�H�H�S�� �F�R�Q�I�L�G�H�Q�W�L�D�O�� �D�Q�G�� �Q�R�W��

�G�L�V�F�O�R�V�H���D�Q�\���F�R�Q�I�L�G�H�Q�W�L�D�O���L�Q�I�R�U�P�D�W�L�R�Q�����G�D�W�D�����P�D�W�H�U�L�D�O�V�����N�Q�R�Z�K�R�Z�����W�U�D�G�H���V�H�F�U�H�W�V���R�U��
�D�Q�\�� �R�W�K�H�U�� �,�3���� �W�R�� �D�Q�\�� �X�Q�D�X�W�K�R�U�L�V�H�G�� �W�K�L�U�G�� �S�D�U�W�\�� �D�Q�G�� �V�K�D�O�O�� �D�O�V�R�� �X�Q�G�H�U�W�D�N�H�� �W�R�� �N�H�H�S��
�V�X�F�K�� �L�Q�I�R�U�P�D�W�L�R�Q�� �V�H�F�X�U�H�� �D�Q�G�� �V�W�U�L�F�W�O�\�� �F�R�Q�I�L�G�H�Q�W�L�D�O�� �E�R�W�K�� �G�X�U�L�Q�J�� �W�K�H�� �F�R�X�U�V�H�� �R�I��
�U�H�V�H�D�U�F�K���D�F�W�L�Y�L�W�\�����E�H���L�W���R�I���D�Q���$�F�D�G�H�P�L�F���R�U���&�R�O�O�D�E�R�U�D�W�L�Y�H���&�R�Q�W�U�D�F�W���Q�D�W�X�U�H�����D�Q�G���D�O�V�R��
�R�Q���D�Q�G���I�R�O�O�R�Z�L�Q�J���F�R�P�S�O�H�W�L�R�Q���W�K�H�U�H�R�I������
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������ �$�Q�\�� �E�U�H�D�F�K�� �R�I�� �W�K�L�V�� �F�R�Q�I�L�G�H�Q�W�L�D�O�L�W�\�� �D�Q�G�� �Q�R�Q���G�L�V�F�O�R�V�X�U�H�� �R�E�O�L�J�D�W�L�R�Q�� �F�R�Q�V�W�L�W�X�W�H�V�� �D��
�V�H�U�L�R�X�V�� �E�U�H�D�F�K�� �D�Q�G�� �P�D�\�� �O�H�D�G�� �W�R�� �G�L�V�F�L�S�O�L�Q�D�U�\�� �D�F�W�L�R�Q�� �D�Q�G�� �G�R�H�V�� �Q�R�W�� �S�U�H�M�X�G�L�F�H�� �W�K�H��
�U�L�J�K�W�V�� �R�I�� �W�K�H�� �(�8�&�� �W�R���I�L�O�H�� �D�Q�\�� �D�F�W�L�R�Q�� �I�R�U�� �G�D�P�D�J�H�V�� �R�U�� �D�Q�\�� �R�W�K�H�U�� �U�L�J�K�W�V�� �D�Y�D�L�O�D�E�O�H�� �D�W��
�O�D�Z����
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������������ �&�R�Y�H�U�D�J�H���R�I���W�K�H���5�H�J�X�O�D�W�L�R�Q�V��
������ �:�K�R�P���G�R�H�V���W�K�L�V���,�3���3�R�O�L�F�\���D�S�S�O�\���W�R�"��

�x�� �(�P�S�O�R�\�H�H�V����
�%�\���S�H�U�V�R�Q�V���H�P�S�O�R�\�H�G���E�\���W�K�H���(�8�&���L�Q���W�K�H���F�R�X�U�V�H���R�I���W�K�H�L�U���H�P�S�O�R�\�P�H�Q�W����

�x�� �6�W�X�G�H�Q�W�V����
�%�\�� �V�W�X�G�H�Q�W�� �P�H�P�E�H�U�V�� �L�Q�� �W�K�H�� �F�R�X�U�V�H�� �R�I�� �R�U�� �L�Q�F�L�G�H�Q�W�D�O�O�\�� �W�R�� �W�K�H�L�U�� �V�W�X�G�L�H�V�� �D�W��
�(�8�&��������

�x�� �1�R�Q���H�P�S�O�R�\�H�H�V���F�R�Q�W�U�D�F�W�H�G���W�R���W�K�H���(�8�&����
�%�\�� �S�H�U�V�R�Q�V�� �H�Q�J�D�J�H�G�� �E�\�� �(�8�&�� �X�Q�G�H�U�� �F�R�Q�W�U�D�F�W�V�� �I�R�U�� �V�H�U�Y�L�F�H�V�� �G�X�U�L�Q�J�� �W�K�H��
�F�R�X�U�V�H���R�I���R�U���L�Q�F�L�G�H�Q�W�D�O�O�\���W�R���W�K�D�W���H�Q�J�D�J�H�P�H�Q�W������

������ �6�D�E�E�D�W�L�F�D�O�����6�H�F�R�Q�G�H�G�����9�L�V�L�W�L�Q�J���$�F�D�G�H�P�L�F�V���D�Q�G���R�W�K�H�U�V����
�%�\�� �R�W�K�H�U�� �S�H�U�V�R�Q�V�� �H�Q�J�D�J�H�G�� �L�Q�� �V�W�X�G�\�� �R�U�� �U�H�V�H�D�U�F�K�� �L�Q�� �W�K�H�� �8�Q�L�Y�H�U�V�L�W�\�� �Z�K�R���� �D�V�� �D��
�F�R�Q�G�L�W�L�R�Q���R�I�� �W�K�H�L�U���E�H�L�Q�J���J�U�D�Q�W�H�G���D�F�F�H�V�V���W�R���W�K�H���(�8�&�
�V���S�U�H�P�L�V�H�V���R�U���I�D�F�L�O�L�W�L�H�V�����K�D�Y�H��
�D�J�U�H�H�G���L�Q���Z�U�L�W�L�Q�J���W�K�D�W���W�K�L�V���3�D�U�W���V�K�D�O�O���D�S�S�O�\���W�R���W�K�H�P����

������ �3�D�U�W�L�F�L�S�D�W�L�R�Q�� �R�I�� �W�K�H�� �(�8�&�� �P�H�P�E�H�U�V�� �R�I�� �V�W�D�I�I���H�P�S�O�R�\�H�H�V�� �D�Q�G�� �R�U�� �V�W�X�G�H�Q�W�V�� �L�Q��
�&�R�O�O�D�E�R�U�D�W�L�Y�H���D�Q�G���R�U���&�R�Q�W�U�D�F�W�H�G���5�H�V�H�D�U�F�K����
�7�K�H���S�U�H�S�D�U�D�W�L�R�Q���D�Q�G���Q�H�J�R�W�L�D�W�L�R�Q���R�I���D�Q�\���,�3���D�J�U�H�H�P�H�Q�W�V���R�U���F�R�Q�W�U�D�F�W�V���L�Q�Y�R�O�Y�L�Q�J���W�K�H��
�D�O�O�R�F�D�W�L�R�Q�� �R�I�� �U�L�J�K�W�V�� �L�Q�� �D�Q�G�� �W�R�� �,�3�� �Z�L�O�O�� �E�H�� �X�Q�G�H�U�W�D�N�H�Q�� �E�\�� �D�� �F�R�P�S�H�W�H�Q�W�� �S�H�U�V�R�Q��
�D�X�W�K�R�U�L�V�H�G���I�R�U���W�K�L�V���S�X�U�S�R�V�H���E�\���W�K�H���(�8�&����
�,�V�V�X�H�V���W�K�D�W���Z�L�O�O���E�H���D�G�G�U�H�V�V�H�G���L�Q���V�X�F�K���D�J�U�H�H�P�H�Q�W�V���L�Q�F�O�X�G�H�����E�X�W���Z�L�O�O���Q�R�W���D�O�Z�D�\�V���E�H��
�O�L�P�L�W�H�G���W�R������

• �� �R�Z�Q�H�U�V�K�L�S���R�I���)�R�U�H�J�U�R�X�Q�G���,�3����
• �� �O�L�F�H�Q�F�H�V���W�R���)�R�U�H�J�U�R�X�Q�G���,�3���I�R�U���X�V�H�V���R�X�W�V�L�G�H���W�K�H���S�U�R�M�H�F�W����
• �� �R�Z�Q�H�U�V�K�L�S���R�I���%�D�F�N�J�U�R�X�Q�G���,�3����
• �� �O�L�F�H�Q�F�H�V�� �W�R�� �X�V�H�� �%�D�F�N�J�U�R�X�Q�G�� �,�3�� �L�Q�� �W�K�H�� �S�U�R�M�H�F�W�� �R�U�� �D�F�W�L�Y�L�W�\�� �L�Q�� �T�X�H�V�W�L�R�Q�� �D�Q�G�� �L�Q��

�U�H�O�D�W�L�R�Q���W�R���W�K�H���X�V�H���R�I���W�K�H���)�R�U�H�J�U�R�X�Q�G���,�3���D�U�L�V�L�Q�J���I�U�R�P���V�X�F�K���S�U�R�M�H�F�W���R�U���D�F�W�L�Y�L�W�\����
• �� �D�O�O�R�F�D�W�L�R�Q���R�I���U�L�J�K�W�V���W�R���X�V�H���R�U���F�R�P�P�H�U�F�L�D�O�L�V�H���,�3���D�U�L�V�L�Q�J���I�U�R�P���D�Q�\���V�X�F�K���S�U�R�M�H�F�W���R�U��

�D�F�W�L�Y�L�W�\���D�Q�G���W�K�H���V�K�D�U�L�Q�J���R�I���U�H�Y�H�Q�X�H�V�����D�Q�G��
• �� �S�X�E�O�L�F�D�W�L�R�Q�V���D�U�L�V�L�Q�J���I�U�R�P���W�K�H���U�H�O�H�Y�D�Q�W���S�U�R�M�H�F�W���R�U���D�F�W�L�Y�L�W�\�� �D�Q�G���W�K�H���U�L�J�K�W�V���D�U�L�V�L�Q�J��

�I�U�R�P���V�X�F�K���S�U�R�M�H�F�W�V���R�U���D�F�W�L�Y�L�W�L�H�V����
��
�7�K�H���W�H�U�P�V���R�I���V�X�F�K���D�J�U�H�H�P�H�Q�W�V���P�D�\���E�H���V�X�E�M�H�F�W���W�R���Q�H�J�R�W�L�D�W�L�R�Q����
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������������ ���(�[�F�H�S�W�L�R�Q�V���W�R���W�K�H���5�H�J�X�O�D�W�L�R�Q�V��
��

������ �8�Q�O�H�V�V���V�S�H�F�L�I�L�F�D�O�O�\���F�R�P�P�L�V�V�L�R�Q�H�G�����W�\�S�L�F�D�O�O�\���W�K�H���(�8�&���Z�L�O�O���1�2�7���F�O�D�L�P���R�Z�Q�H�U�V�K�L�S���R�I��
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�&�R�S�\�U�L�J�K�W���:�R�U�N�V�´������
�x� � � D� U� W� L� V� W� L� F� �� Z� R� U� N� V� �� �� �
�x�� �W�H�[�W���D�Q�G���D�U�W�Z�R�U�N���I�R�U���S�X�E�O�L�F�D�W�L�R�Q���L�Q���E�R�R�N�V������
�x�� �D�U�W�L�F�O�H�V���Z�U�L�W�W�H�Q���I�R�U���S�X�E�O�L�F�D�W�L�R�Q���L�Q���M�R�X�U�Q�D�O�V������
�x�� �S�D�S�H�U�V���W�R���E�H���S�U�H�V�H�Q�W�H�G���D�W���F�R�Q�I�H�U�H�Q�F�H�V������
�x�� �W�K�H�V�H�V���D�Q�G���G�L�V�V�H�U�W�D�W�L�R�Q�V������
�x�� �R�U�D�O���S�U�H�V�H�Q�W�D�W�L�R�Q�V���D�W���F�R�Q�I�H�U�H�Q�F�H�V������
�x�� �S�R�V�W�H�U�V���I�R�U���S�U�H�V�H�Q�W�D�W�L�R�Q���D�W���F�R�Q�I�H�U�H�Q�F�H�V�����D�Q�G��
�x�� �P�X�V�L�F�D�O���V�F�R�U�H�V��������
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������ �:�K�H�U�H���,�3���K�D�V���E�H�H�Q���J�H�Q�H�U�D�W�H�G���X�Q�G�H�U���W�K�H���H�[�F�H�S�W�L�R�Q���F�O�D�X�V�H���R�I���W�K�L�V���U�H�J�X�O�D�W�L�R�Q�����W�K�H��
�(�8�&���P�D�\���D�V�V�L�J�Q���W�K�H���F�R�S�\�U�L�J�K�W���W�R���W�K�H���&�U�H�D�W�R�U������
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�U�H�T�X�L�U�H�� �D�Q�� �L�Q�V�W�L�W�X�W�L�R�Q�D�O�� �P�D�W�F�K���� �D�Q�G�� �I�D�F�X�O�W�\�� �R�U�� �U�H�V�H�D�U�F�K�� �P�H�P�E�H�U�V�� �D�U�H�� �D�G�Y�L�V�H�G�� �W�R��
�F�R�Q�V�X�O�W���Z�L�W�K���W�K�H���5�H�V�H�D�U�F�K���2�I�I�L�F�H���D�Q�G���W�K�H���'�L�U�H�F�W�R�U���R�I���0�,�6���H�D�U�O�\���L�Q���W�K�H���S�U�R�F�H�V�V���D�E�R�X�W��
�W�K�L�V���P�D�W�W�H�U�����7�K�H���0�,�6���V�K�R�X�O�G���E�H���D�E�O�H���W�R���K�H�O�S���I�D�F�X�O�W�\���R�U���U�H�V�H�D�U�F�K���S�H�U�V�R�Q�Q�H�O���W�R���L�G�H�Q�W�L�I�\��
�W�K�H���E�H�V�W���K�D�U�G�Z�D�U�H���D�Q�G���V�R�I�W�Z�D�U�H���S�U�R�G�X�F�W�V���D�Q�G���H�V�W�L�P�D�W�H���F�R�V�W�V���I�R�U���S�U�R�S�R�V�D�O���E�X�G�J�H�W�V����
��

�������� �3�U�R�Y�L�V�L�R�Q���R�I���F�R�P�S�X�W�L�Q�J���H�T�X�L�S�P�H�Q�W���E�\���0�,�6��
�7�K�H�� �0�,�6�� �G�H�S�D�U�W�P�H�Q�W�� �V�X�S�S�O�L�H�V�� �G�H�V�N�W�R�S�� �R�I�I�L�F�H�� �F�R�P�S�X�W�H�U�V���� �F�R�P�S�X�W�H�U���W�H�D�F�K�L�Q�J�� �O�D�E�V����
�F�R�S�\�� �D�Q�G�� �S�U�L�Q�W�L�Q�J�� �P�D�F�K�L�Q�H�V�� �D�Q�G�� �R�W�K�H�U�� �W�\�S�H�V�� �R�I�� �H�T�X�L�S�P�H�Q�W�� �Q�H�H�G�H�G���I�R�U�� �U�H�V�H�D�U�F�K��
���V�R�I�W�Z�D�U�H�� �D�Q�G�� �K�D�U�G�Z�D�U�H������ �7�K�H�� �'�L�U�H�F�W�R�U�� �R�I�� �W�K�H�� �0�,�6�� �G�H�S�D�U�W�P�H�Q�W�� �L�V���U�H�V�S�R�Q�V�L�E�O�H�� �I�R�U��
�N�H�H�S�L�Q�J���W�K�H���8�Q�L�Y�H�U�V�L�W�\�¶�V���L�Q�Y�H�Q�W�R�U�\���U�H�F�R�U�G�V���D�Q�G���D�G�M�X�V�W���W�K�H�V�H���L�Q���W�K�H���F�D�V�H���R�I���H�T�X�L�S�P�H�Q�W��
�S�X�U�F�K�D�V�H�V���R�U���Z�H�D�U�L�Q�J���R�X�W���R�I���H�T�X�L�S�P�H�Q�W�����E�H�L�Q�J���I�X�O�O�\���G�H�S�U�H�F�L�D�W�H�G������
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������ �3�R�O�L�F�\���R�Q���5�H�V�H�D�U�F�K���6�W�D�I�I��
��

�������� �,�Q�W�U�R�G�X�F�W�L�R�Q��
��
�$�F�D�G�H�P�L�F���5�H�V�H�D�U�F�K���6�W�D�I�I���D�U�H���(�8�&���F�R�Q�W�U�D�F�W���H�P�S�O�R�\�H�H�V���K�L�U�H�G���W�R���Z�R�U�N���R�Q���(�8�&���U�H�V�H�D�U�F�K��
�D�F�W�L�Y�L�W�L�H�V���D�V���G�H�I�L�Q�H�G���E�H�O�R�Z�����$�V���(�8�&���H�P�S�O�R�\�H�H�V�����$�F�D�G�H�P�L�F���5�H�V�H�D�U�F�K���6�W�D�I�I���D�U�H���V�X�E�M�H�F�W���W�R��
�D�O�O���S�R�O�L�F�L�H�V���D�Q�G���S�U�R�F�H�G�X�U�H�V���U�H�O�D�W�H�G���W�R���(�8�&���H�P�S�O�R�\�P�H�Q�W�����D�Q�G���U�H�F�H�L�Y�H���D�O�O���E�H�Q�H�I�L�W�V���L�P�S�O�L�H�G��
�E�\���W�K�H���H�P�S�O�R�\�P�H�Q�W���O�D�Z����
��
�������� �'�H�I�L�Q�L�W�L�R�Q�V���R�I���5�R�O�H�V��
��
�7�K�H���I�R�O�O�R�Z�L�Q�J���S�R�V�L�W�L�R�Q�V���I�R�U���U�H�V�H�D�U�F�K���V�W�D�I�I���D�U�H���E�H�L�Q�J���G�H�V�F�U�L�E�H�G���L�Q���W�K�H���I�R�O�O�R�Z�L�Q�J���V�H�F�W�L�R�Q�V����
��

�x�� �5�H�V�H�D�U�F�K���$�V�V�R�F�L�D�W�H��
�x�� �5�H�V�H�D�U�F�K���)�H�O�O�R�Z��
�x�� �6�H�Q�L�R�U���5�H�V�H�D�U�F�K���)�H�O�O�R�Z��
�x�� �+�R�Q�R�U�D�U�\���5�H�V�H�D�U�F�K���6�W�D�I�I��

��

������������ �-�R�E���'�H�V�F�U�L�S�W�L�R�Q���I�R�U���W�K�H���3�R�V�L�W�L�R�Q���R�I���5�H�V�H�D�U�F�K���$�V�V�R�F�L�D�W�H��

9.2.1.1  Overall Role 
��
�)�R�U���U�H�V�H�D�U�F�K�H�U�V���Z�K�R���D�U�H���H�G�X�F�D�W�H�G���W�R���I�L�U�V�W���G�H�J�U�H�H���O�H�Y�H�O�����D�Q�G���0�D�V�W�H�U�¶�V���G�H�J�U�H�H�����D�Q�G���Z�K�R��
�S�R�V�V�H�V�V���V�X�I�I�L�F�L�H�Q�W���E�U�H�D�G�W�K���R�U���G�H�S�W�K���R�I���N�Q�R�Z�O�H�G�J�H���L�Q���W�K�H���G�L�V�F�L�S�O�L�Q�H���R�I���U�H�V�H�D�U�F�K���P�H�W�K�R�G�V��
�D�Q�G�� �W�H�F�K�Q�L�T�X�H�V�� �W�R�� �Z�R�U�N�� �Z�L�W�K�L�Q�� �W�K�H�L�U�� �R�Z�Q�� �D�U�H�D���� �5�R�O�H�� �K�R�O�G�H�U�V�� �Z�K�R���J�D�L�Q�� �W�K�H�L�U�� �G�R�F�W�R�U�D�W�H��
�G�X�U�L�Q�J�� �W�K�H�� �F�R�X�U�V�H�� �R�I�� �H�P�S�O�R�\�P�H�Q�W�� �Z�L�O�O�� �Q�R�U�P�D�O�O�\�� �E�H�� �U�H�F�R�P�P�H�Q�G�H�G�� �I�R�U�� �S�U�R�P�R�W�L�R�Q�� �W�R��
�5�H�V�H�D�U�F�K���)�H�O�O�R�Z�����L�I���W�K�L�V���L�V���D�S�S�U�R�S�U�L�D�W�H���I�R�U���W�K�H���G�X�W�L�H�V���D�Q�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V���R�I���W�K�H���S�R�V�W������
��
�$�V���D���W�H�D�P���P�H�P�E�H�U���R�I���W�K�H���5�H�V�H�D�U�F�K���/�D�E�R�U�D�W�R�U�\���3�U�R�J�U�D�P�P�H���W�K�H���5�H�V�H�D�U�F�K���$�V�V�R�F�L�D�W�H���Z�L�O�O��
�F�R�Q�W�U�L�E�X�W�H�� �T�X�D�O�L�W�\�� �U�H�V�H�D�U�F�K�� �R�X�W�S�X�W�V�� �D�Q�G�� �F�R�Q�F�H�S�W�X�D�O�� �V�X�S�S�R�U�W�� �W�R�� �S�U�R�M�H�F�W�V���� �:�L�W�K�� �W�K�H��
�J�X�L�G�D�Q�F�H�� �R�I�� �W�K�H�� �V�X�S�H�U�Y�L�V�R�U���S�U�R�J�U�D�P�P�H�� �O�H�D�G�H�U���� �D�Q�G�� �Z�L�W�K�L�Q�� �W�K�H�� �E�R�X�Q�G�V�� �R�I�� �W�K�H�� �5�H�V�H�D�U�F�K��
�/�D�E�R�U�D�W�R�U�\���3�U�R�J�U�D�P�P�H���P�D�Q�G�D�W�H�����W�K�H���5�H�V�H�D�U�F�K���$�V�V�R�F�L�D�W�H���Z�L�O�O������
 

9.2.1.2  Key Responsibilities  
 
�‡�� �&�R�Q�F�H�S�W�X�D�O�L�]�H�� �D�Q�G���F�R�Q�G�X�F�W���V�K�R�U�W���W�H�U�P�� �H�[�S�H�U�L�P�H�Q�W�V�� �D�Q�G���U�H�V�H�D�U�F�K�� �D�F�W�L�Y�L�W�L�H�V���L�Q�� �V�X�S�S�R�U�W��
�R�I�� �E�U�R�D�G�E�D�V�H�G���O�R�Q�J�L�W�X�G�L�Q�D�O�� �U�H�V�H�D�U�F�K�� �S�U�R�M�H�F�W�V���� �H�Q�V�X�U�L�Q�J�� �F�R�Q�V�L�V�W�H�Q�F�\�� �Z�L�W�K�� �H�V�W�D�E�O�L�V�K�H�G��
�P�H�W�K�R�G�R�O�R�J�L�F�D�O�� �D�S�S�U�R�D�F�K�H�V�� �D�Q�G�� �P�R�G�H�O�V���� �D�G�K�H�U�H�Q�F�H�� �W�R�� �S�U�R�M�H�F�W�� �W�L�P�H�O�L�Q�H�V���� �D�Q�G��
�F�R�P�S�O�H�W�H�Q�H�V�V���R�I���G�R�F�X�P�H�Q�W�D�W�L�R�Q������
�‡�� �&�R�Q�G�X�F�W�� �V�W�X�G�L�H�V�� �R�I�� �U�H�O�D�W�H�G�� �O�L�W�H�U�D�W�X�U�H�� �D�Q�G�� �U�H�V�H�D�U�F�K�� �W�R�� �V�X�S�S�R�U�W�� �W�K�H�� �G�H�V�L�J�Q�� �D�Q�G��
�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���S�U�R�M�H�F�W�V���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W���R�I���U�H�S�R�U�W�V�����H�Q�V�X�U�L�Q�J���F�R�Q�F�H�S�W�X�D�O���U�H�O�H�Y�D�Q�F�H����
�F�R�P�S�U�H�K�H�Q�V�L�Y�H�Q�H�V�V�����D�Q�G���F�X�U�U�H�Q�F�\���R�I���L�Q�I�R�U�P�D�W�L�R�Q������



�� ����

�‡�� �:�U�L�W�H�� �D�Q�G�� �S�X�E�O�L�V�K�� �D�U�W�L�F�O�H�V�� �L�Q�� �S�H�H�U���U�H�Y�L�H�Z�H�G�� �M�R�X�U�Q�D�O�V�� �W�K�D�W�� �K�L�J�K�O�L�J�K�W�� �I�L�Q�G�L�Q�J�V�� �I�U�R�P��
�U�H�V�H�D�U�F�K���D�Q�G���H�[�S�H�U�L�P�H�Q�W�D�O���D�F�W�L�Y�L�W�L�H�V���H�Q�V�X�U�L�Q�J���F�R�Q�V�L�V�W�H�Q�F�\���Z�L�W�K���W�K�H���K�L�J�K�H�V�W���V�W�D�Q�G�D�U�G�V���R�I��
�D�F�D�G�H�P�L�F���S�X�E�O�L�F�D�W�L�R�Q���D�Q�G���V�K�R�Z�F�D�V�L�Q�J���W�K�H���&�H�Q�W�U�H�¶�V���3�U�R�J�U�D�P�P�H�¶�V���V�F�L�H�Q�W�L�I�L�F���O�H�D�G�H�U�V�K�L�S������
�‡�� �&�R�P�P�X�Q�L�F�D�W�H�� �W�R�� �3�U�R�J�U�D�P�P�H���3�U�R�M�H�F�W�� �W�H�D�P�� �G�H�Y�H�O�R�S�P�H�Q�W�V���S�U�R�J�U�H�V�V�� �D�Q�G�� �U�H�V�X�O�W�V�� �R�I��
�U�H�V�H�D�U�F�K�� �D�F�W�L�Y�L�W�L�H�V�� �H�Q�V�X�U�L�Q�J�� �W�K�D�W�� �U�H�O�H�Y�D�Q�W�� �L�Q�I�R�U�P�D�W�L�R�Q�� �D�Q�G�� �L�V�V�X�H�V�� �L�Q�� �W�K�H�� �L�P�S�O�H�P�H�Q�W�D�W�L�R�Q��
�R�I�� �S�U�R�M�H�F�W�V���H�[�S�H�U�L�P�H�Q�W�V�� �D�U�H�� �F�D�S�W�X�U�H�G�� �L�Q�� �D�V�� �F�R�P�S�U�H�K�H�Q�V�L�Y�H�� �D�Q�G�� �W�L�P�H�O�\�� �P�D�Q�Q�H�U�� �D�V��
�S�R�V�V�L�E�O�H������
�‡�� �'�H�Y�H�O�R�S���F�R�O�O�D�E�R�U�D�W�L�Y�H�� �O�L�Q�N�V���Z�L�W�K���F�R�U�H���V�F�L�H�Q�W�L�I�L�F�� �S�H�U�V�R�Q�Q�H�O���L�Q�� �U�H�O�D�W�H�G���S�U�R�J�U�D�P�P�H�� �D�U�H�D�V��
�W�R�� �J�D�L�Q�� �H�[�S�R�V�X�U�H�� �W�R���� �D�Q�G�� �E�X�L�O�G�� �N�Q�R�Z�O�H�G�J�H�� �R�Q�� �H�[�S�H�U�L�P�H�Q�W�D�O���U�H�V�H�D�U�F�K�� �D�F�W�L�Y�L�W�L�H�V�� �D�Q�G��
�D�S�S�U�R�D�F�K�H�V���� �L�Q�� �R�U�G�H�U�� �W�R�� �V�X�E�V�H�T�X�H�Q�W�O�\�� �L�P�S�U�R�Y�H�� �F�R�Q�F�H�S�W�X�D�O�� �G�H�Y�H�O�R�S�P�H�Q�W�� �D�Q�G��
�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���H�[�L�V�W�L�Q�J���S�U�R�J�U�D�P�P�H�V����
�‡�� �8�W�L�O�L�]�H�� �D�S�S�U�R�S�U�L�D�W�H�� �D�Q�G�� �F�X�U�U�H�Q�W�� �W�H�F�K�Q�L�T�X�H�V���S�U�R�W�R�F�R�O�V�� �L�Q�� �H�[�S�H�U�L�P�H�Q�W�D�O�� �O�D�E�R�U�D�W�R�U�\��
�P�D�Q�D�J�H�P�H�Q�W�� �W�R�� �H�Q�V�X�U�H�� �L�Q�W�H�J�U�L�W�\�� �D�Q�G�� �V�H�F�X�U�L�W�\�� �R�I�� �H�[�S�H�U�L�P�H�Q�W�D�O�� �S�U�R�F�H�V�V���� �F�R�P�S�U�H�K�H�Q�V�L�Y�H��
�G�R�F�X�P�H�Q�W�D�W�L�R�Q�����D�Q�G���U�H�S�O�L�F�D�E�L�O�L�W�\���R�I���H�[�S�H�U�L�P�H�Q�W�D�O���S�U�R�F�H�G�X�U�H�V����
�‡���'�H�V�L�J�Q���D�Q�G���R�U�J�D�Q�L�]�H���G�D�W�D�E�D�V�H�V���D�O�R�Q�J���S�U�R�M�H�F�W���I�U�D�P�H�Z�R�U�N�V���D�Q�G���H�[�S�H�U�L�P�H�Q�W�D�O���U�H�V�H�D�U�F�K��
�G�H�V�L�J�Q�� �W�K�D�W�� �V�X�S�S�R�U�W�� �R�Y�H�U�D�O�O�� �U�H�V�H�D�U�F�K�� �P�D�Q�D�J�H�P�H�Q�W���� �L�Q�F�O�X�G�L�Q�J�� �W�K�H���P�R�Q�L�W�R�U�L�Q�J�� �D�Q�G��
�H�Y�D�O�X�D�W�L�R�Q�� �R�I�� �S�U�R�M�H�F�W�� �L�Q�S�X�W�V���� �D�F�W�L�R�Q�V���� �D�Q�G�� �R�X�W�F�R�P�H�V���� �D�V�� �Z�H�O�O�� �D�V�� �W�K�H�� �V�X�E�V�H�T�X�H�Q�W��
�L�Q�W�H�J�U�D�W�L�R�Q���R�I���W�K�H�V�H���G�D�W�D�E�D�V�H�V���W�R���R�W�K�H�U���G�D�W�D�E�D�Q�N�V����
�‡�� �,�G�H�Q�W�L�I�\�� �D�U�H�D�V�� �R�I�� �L�P�S�U�R�Y�H�P�H�Q�W�� �Z�L�W�K�L�Q�� �W�K�H�� �U�H�V�H�D�U�F�K�� �V�W�U�X�F�W�X�U�H�� �X�V�L�Q�J�� �L�Q�W�H�J�U�D�W�H�G��
�P�D�Q�D�J�H�P�H�Q�W�� �D�S�S�U�R�D�F�K�H�V�� �L�Q�� �S�X�U�V�X�L�W�� �R�I�� �F�D�S�D�F�L�W�\�� �E�X�L�O�G�L�Q�J���V�W�U�H�Q�J�W�K�H�Q�L�Q�J�� �D�Q�G�� �W�K�H��
�S�U�H�V�H�U�Y�D�W�L�R�Q���R�I���V�F�L�H�Q�W�L�I�L�F���U�L�J�R�U���L�Q���U�H�V�H�D�U�F�K���V�W�X�G�L�H�V������
�‡�� �7�R�� �F�R�Q�W�U�L�E�X�W�H�� �W�R�� �W�K�H�� �G�H�V�L�J�Q�� �R�I�� �D�� �U�D�Q�J�H�� �R�I�� �H�[�S�H�U�L�P�H�Q�W�V���I�L�H�O�G�Z�R�U�N���U�H�V�H�D�U�F�K��
�P�H�W�K�R�G�R�O�R�J�L�H�V���L�Q���U�H�O�D�W�L�R�Q���W�R���W�K�H���V�S�H�F�L�I�L�F���S�U�R�M�H�F�W���W�K�D�W���W�K�H�\���D�U�H���Z�R�U�N�L�Q�J���R�Q��
�‡���7�R���V�H�W���X�S���D�Q�G���U�X�Q���H�[�S�H�U�L�P�H�Q�W�V���I�L�H�O�G�Z�R�U�N���L�Q���F�R�Q�V�X�O�W�D�W�L�R�Q���Z�L�W�K���W�K�H���3�U�L�Q�F�L�S�D�O���,�Q�Y�H�V�W�L�J�D�W�R�U����
�H�Q�V�X�U�L�Q�J���W�K�D�W���W�K�H���H�[�S�H�U�L�P�H�Q�W�V���I�L�H�O�G�Z�R�U�N���D�U�H���D�S�S�U�R�S�U�L�D�W�H�O�\���V�X�S�H�U�Y�L�V�H�G���D�Q�G���V�X�S�S�R�U�W�H�G�������7�R��
�U�H�F�R�U�G�����D�Q�D�O�\�V�H���D�Q�G���Z�U�L�W�H���X�S���W�K�H���U�H�V�X�O�W�V���R�I���W�K�H�V�H���H�[�S�H�U�L�P�H�Q�W�V���I�L�H�O�G�Z�R�U�N����
�‡���7�R���S�U�H�S�D�U�H���D�Q�G���S�U�H�V�H�Q�W���I�L�Q�G�L�Q�J�V���R�I���U�H�V�H�D�U�F�K���D�F�W�L�Y�L�W�\���W�R���F�R�O�O�H�D�J�X�H�V���I�R�U���U�H�Y�L�H�Z���S�X�U�S�R�V�H�V����
�‡�� �7�R�� �F�R�Q�W�U�L�E�X�W�H�� �W�R�� �W�K�H�� �G�U�D�I�W�L�Q�J�� �D�Q�G�� �V�X�E�P�L�W�W�L�Q�J�� �R�I�� �S�D�S�H�U�V�� �W�R�� �D�S�S�U�R�S�U�L�D�W�H�� �S�H�H�U�� �U�H�Y�L�H�Z�H�G��
�M�R�X�U�Q�D�O�V����
�‡���7�R���S�U�H�S�D�U�H���S�U�R�J�U�H�V�V���U�H�S�R�U�W�V���R�Q���U�H�V�H�D�U�F�K���I�R�U���I�X�Q�G�L�Q�J���E�R�G�L�H�V���Z�K�H�Q���U�H�T�X�L�U�H�G����
�‡���7�R���F�R�Q�W�U�L�E�X�W�H���W�R���W�K�H���S�U�H�S�D�U�D�W�L�R�Q���D�Q�G���G�U�D�I�W�L�Q�J���R�I���U�H�V�H�D�U�F�K���E�L�G�V���D�Q�G���S�U�R�S�R�V�D�O�V����
�‡���7�R���F�R�Q�W�U�L�E�X�W�H���W�R���W�K�H���R�Y�H�U�D�O�O���D�F�W�L�Y�L�W�L�H�V���R�I���W�K�H���U�H�V�H�D�U�F�K���W�H�D�P���D�Q�G���G�H�S�D�U�W�P�H�Q�W���D�V���U�H�T�X�L�U�H�G����
�‡���7�R���D�Q�D�O�\�V�H���D�Q�G���L�Q�W�H�U�S�U�H�W���W�K�H���U�H�V�X�O�W�V���R�I���W�K�H�L�U���R�Z�Q���U�H�V�H�D�U�F�K����
 

9.2.1.3 Skills and Qualifications 
��
�(�G�X�F�D�W�L�R�Q�����/�H�Y�H�O���%�D�F�K�H�O�R�U���D�Q�G���R�U���0�D�V�W�H�U�¶�V���L�Q���W�K�H���3�U�R�J�U�D�P�P�H���$�U�H�D����
�(�[�S�H�U�L�H�Q�F�H���D�Q�G���6�N�L�O�O�V������
�%�D�V�L�F���U�H�V�H�D�U�F�K���V�N�L�O�O�V���D�Q�G���N�Q�R�Z�O�H�G�J�H���R�I���U�H�V�H�D�U�F�K���W�H�F�K�Q�L�T�X�H�V��
�$�E�L�O�L�W�\���W�R���D�Q�D�O�\�V�H���D�Q�G���Z�U�L�W�H���X�S���G�D�W�D��
�$�E�L�O�L�W�\���W�R���S�U�H�V�H�Q�W���D�Q�G���F�R�P�P�X�Q�L�F�D�W�H���U�H�V�H�D�U�F�K���U�H�V�X�O�W�V���H�I�I�H�F�W�L�Y�H�O�\���W�R���D���U�D�Q�J�H���R�I���D�X�G�L�H�Q�F�H�V��
��
��



�� ����

9.2.1.4 EUC Pertaining Benefits 
 
�5�H�V�H�D�U�F�K�H�U�V�� �Z�L�O�O�� �K�D�Y�H�� �D�F�F�H�V�V�� �W�R�� �I�D�F�L�O�L�W�L�H�V�� �Z�K�L�F�K�� �D�U�H�� �Q�H�F�H�V�V�D�U�\���D�Q�G�� �D�S�S�U�R�S�U�L�D�W�H�� �I�R�U�� �W�K�H��
�S�H�U�I�R�U�P�D�Q�F�H���R�I���W�K�H�L�U���G�X�W�L�H�V����
�����'�H�V�N�����7�H�O�H�S�K�R�Q�H���O�L�Q�H���D�Q�G���3�&��
�����0�6���2�I�I�L�F�H�����6�3�6�6�����(�P�D�L�O���D�Q�G���3�U�L�Q�W�L�Q�J���5�L�J�K�W�V��
�����%�X�V�L�Q�H�V�V���&�D�U�G�V���Z�L�W�K���W�K�H���8�Q�L�Y�H�U�V�L�W�\���(�P�E�O�H�P���D�Q�G���W�K�H���5�H�V�H�D�U�F�K���/�D�E�R�U�D�W�R�U�\���W�K�H�\���E�H�O�R�Q�J��
�W�R��
�����)�X�O�O���D�F�F�H�V�V���W�R���W�K�H���O�L�E�U�D�U�\��
�$�O�O�� �U�H�V�H�D�U�F�K�H�U�V�� �P�X�V�W�� �U�H�F�H�L�Y�H�� �W�K�H�� �V�D�P�H�� �I�R�U�P�V�� �R�I�� �H�P�S�O�R�\�P�H�Q�W�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q�� �D�V�� �R�W�K�H�U��
�D�F�D�G�H�P�L�F���U�H�O�D�W�H�G���V�W�D�I�I���R�I���W�K�H���8�Q�L�Y�H�U�V�L�W�\����
�����D���I�R�U�P�D�O���F�R�Q�W�U�D�F�W���V�L�J�Q�H�G���E�\���W�K�H���U�H�O�H�Y�D�Q�W���D�S�S�R�L�Q�W�L�Q�J���D�X�W�K�R�U�L�W�\����
�����Z�U�L�W�W�H�Q���F�R�Q�I�L�U�P�D�W�L�R�Q���R�I���D�Q�\���F�K�D�Q�J�H�V���L�Q���W�K�H���W�H�U�P�V���R�I���H�P�S�O�R�\�P�H�Q�W����
���� �M�R�E�� �G�H�V�F�U�L�S�W�L�R�Q�� �R�U�� �W�K�H�� �J�H�Q�H�U�L�F�� �G�H�V�F�U�L�S�W�L�R�Q�� �R�I�� �W�K�H�� �U�R�O�H�� �D�Q�G���� �Z�K�H�U�H�� �D�S�S�U�R�S�U�L�D�W�H���� �D�� �O�L�V�W�� �R�I��
�H�[�S�H�F�W�H�G���U�H�V�H�D�U�F�K���J�R�D�O�V����
���� �I�X�U�W�K�H�U�� �W�R�� �W�K�H�� �F�R�P�S�O�H�W�L�R�Q�� �R�I�� �W�K�H�� �F�R�Q�W�U�D�F�W���� �U�H�V�H�D�U�F�K�H�U�V�� �D�U�H�� �U�H�V�S�R�Q�V�L�E�O�H�� �I�R�U�� �U�H�W�X�U�Q�L�Q�J�� �L�Q��
�J�R�R�G���F�R�Q�G�L�W�L�R�Q���D�O�O���W�K�H���H�T�X�L�S�P�H�Q�W���D�V���Z�H�O�O���D�V���E�X�V�L�Q�H�V�V���F�D�U�G�V���W�K�D�W���K�D�Y�H���E�H�H�Q���S�U�R�Y�L�G�H�G���W�R��
�W�K�H�P����
��

������������ �-�R�E���'�H�V�F�U�L�S�W�L�R�Q���I�R�U���W�K�H���3�R�V�L�W�L�R�Q���R�I���5�H�V�H�D�U�F�K���)�H�O�O�R�Z��
 

9.2.2.1 Overall Role 
��
�$�� �5�H�V�H�D�U�F�K�� �)�H�O�O�R�Z�� �L�V�� �D�� �U�H�V�H�D�U�F�K�H�U�� �Z�L�W�K�� �V�R�P�H�� �U�H�V�H�D�U�F�K�� �H�[�S�H�U�L�H�Q�F�H�� �D�Q�G�� �Z�K�R�� �K�D�V��
�W�\�S�L�F�D�O�O�\�� �E�H�H�Q�� �D�Z�D�U�G�H�G�� �D�� �G�R�F�W�R�U�D�O�� �G�H�J�U�H�H���� �$�� �5�H�V�H�D�U�F�K�� �)�H�O�O�R�Z�� �Z�L�O�O�� �R�I�W�H�Q�� �K�D�Y�H��
�V�X�S�H�U�Y�L�V�R�U�\�� �U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V�� �I�R�U�� �P�R�U�H�� �M�X�Q�L�R�U�� �U�H�V�H�D�U�F�K�H�U�V�� �D�Q�G�� �Z�L�O�O�� �R�I�W�H�Q�� �O�H�D�G�� �D�� �W�H�D�P�� �R�I��
�U�H�V�H�D�U�F�K�H�U�V���W�R���D�F�K�L�H�Y�H���D���U�H�V�H�D�U�F�K���S�U�R�M�H�F�W�¶�V���D�L�P�V�����7�K�H�\���Z�L�O�O���L�Q�L�W�L�D�W�H�����G�H�Y�H�O�R�S�����G�H�V�L�J�Q���D�Q�G��
�E�H���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���W�K�H���G�H�O�L�Y�H�U�\�� �R�I�� �D���S�U�R�J�U�D�P�P�H���R�I�� �K�L�J�K���T�X�D�O�L�W�\���U�H�V�H�D�U�F�K���D�Q�G���P�D�\�� �K�D�Y�H��
�I�X�O�O���D�X�W�K�R�U�L�W�\���R�Y�H�U���V�H�Y�H�U�D�O���S�K�D�V�H�V���R�I���S�U�R�M�H�F�W���Z�R�U�N������
 

9.2.2.2 Key Responsibilities  
�‡�� �'�H�V�L�J�Q�����&�R�Q�F�H�S�W�X�D�O�L�]�H���D�Q�G���F�R�Q�G�X�F�W���V�K�R�U�W���W�H�U�P���H�[�S�H�U�L�P�H�Q�W�V���D�Q�G���U�H�V�H�D�U�F�K���D�F�W�L�Y�L�W�L�H�V���L�Q��
�V�X�S�S�R�U�W�� �R�I�� �E�U�R�D�G�E�D�V�H�G���O�R�Q�J�L�W�X�G�L�Q�D�O�� �U�H�V�H�D�U�F�K�� �S�U�R�M�H�F�W�V���� �H�Q�V�X�U�L�Q�J���F�R�Q�V�L�V�W�H�Q�F�\�� �Z�L�W�K��
�H�V�W�D�E�O�L�V�K�H�G�� �P�H�W�K�R�G�R�O�R�J�L�F�D�O�� �D�S�S�U�R�D�F�K�H�V�� �D�Q�G�� �P�R�G�H�O�V���� �D�G�K�H�U�H�Q�F�H�� �W�R���S�U�R�M�H�F�W�� �W�L�P�H�O�L�Q�H�V����
�D�Q�G���F�R�P�S�O�H�W�H�Q�H�V�V���R�I���G�R�F�X�P�H�Q�W�D�W�L�R�Q������
�‡���6�X�S�H�U�Y�L�V�H���D�Q�G���&�R�Q�G�X�F�W���V�W�X�G�L�H�V���R�I���U�H�O�D�W�H�G���O�L�W�H�U�D�W�X�U�H���D�Q�G���U�H�V�H�D�U�F�K���W�R���V�X�S�S�R�U�W���W�K�H���G�H�V�L�J�Q��
�D�Q�G�� �L�P�S�O�H�P�H�Q�W�D�W�L�R�Q�� �R�I�� �S�U�R�M�H�F�W�V�� �D�Q�G�� �G�H�Y�H�O�R�S�P�H�Q�W�� �R�I�� �U�H�S�R�U�W�V���� �H�Q�V�X�U�L�Q�J�� �F�R�Q�F�H�S�W�X�D�O��
�U�H�O�H�Y�D�Q�F�H�����F�R�P�S�U�H�K�H�Q�V�L�Y�H�Q�H�V�V�����D�Q�G���F�X�U�U�H�Q�F�\���R�I���L�Q�I�R�U�P�D�W�L�R�Q������
�‡�� �:�U�L�W�H�� �D�Q�G�� �S�X�E�O�L�V�K�� �D�U�W�L�F�O�H�V�� �L�Q�� �S�H�H�U���U�H�Y�L�H�Z�H�G�� �M�R�X�U�Q�D�O�V�� �W�K�D�W�� �K�L�J�K�O�L�J�K�W�� �I�L�Q�G�L�Q�J�V�� �I�U�R�P��
�U�H�V�H�D�U�F�K���D�Q�G���H�[�S�H�U�L�P�H�Q�W�D�O���D�F�W�L�Y�L�W�L�H�V���H�Q�V�X�U�L�Q�J���F�R�Q�V�L�V�W�H�Q�F�\���Z�L�W�K���W�K�H���K�L�J�K�H�V�W���V�W�D�Q�G�D�U�G�V���R�I��
�D�F�D�G�H�P�L�F���S�X�E�O�L�F�D�W�L�R�Q���D�Q�G���V�K�R�Z�F�D�V�L�Q�J���W�K�H���&�H�Q�W�U�H�¶�V���3�U�R�J�U�D�P�P�H�¶�V���V�F�L�H�Q�W�L�I�L�F���O�H�D�G�H�U�V�K�L�S������
�‡�� �7�D�N�H�� �W�K�H�� �O�H�D�G�� �Z�L�W�K�L�Q�� �W�K�H�� �W�H�D�P�� �D�Q�G�� �F�R�P�P�X�Q�L�F�D�W�H�� �W�R�� �3�U�R�J�U�D�P�P�H���3�U�R�M�H�F�W�� �W�H�D�P��
�G�H�Y�H�O�R�S�P�H�Q�W�V���S�U�R�J�U�H�V�V�� �D�Q�G�� �U�H�V�X�O�W�V�� �R�I�� �U�H�V�H�D�U�F�K�� �D�F�W�L�Y�L�W�L�H�V�� �H�Q�V�X�U�L�Q�J�� �W�K�D�W�� �U�H�O�H�Y�D�Q�W��



�� ����

�L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���L�V�V�X�H�V���L�Q���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���S�U�R�M�H�F�W�V���H�[�S�H�U�L�P�H�Q�W�V���D�U�H���F�D�S�W�X�U�H�G���L�Q���D�V��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H���D�Q�G���W�L�P�H�O�\���P�D�Q�Q�H�U���D�V���S�R�V�V�L�E�O�H������
�‡�� �'�H�Y�H�O�R�S���F�R�O�O�D�E�R�U�D�W�L�Y�H�� �O�L�Q�N�V���Z�L�W�K���F�R�U�H���V�F�L�H�Q�W�L�I�L�F�� �S�H�U�V�R�Q�Q�H�O���L�Q�� �U�H�O�D�W�H�G���S�U�R�J�U�D�P�P�H�� �D�U�H�D�V��
�W�R�� �J�D�L�Q�� �H�[�S�R�V�X�U�H�� �W�R���� �D�Q�G�� �E�X�L�O�G�� �N�Q�R�Z�O�H�G�J�H�� �R�Q�� �H�[�S�H�U�L�P�H�Q�W�D�O���U�H�V�H�D�U�F�K�� �D�F�W�L�Y�L�W�L�H�V�� �D�Q�G��
�D�S�S�U�R�D�F�K�H�V���� �L�Q�� �R�U�G�H�U�� �W�R�� �V�X�E�V�H�T�X�H�Q�W�O�\�� �L�P�S�U�R�Y�H�� �F�R�Q�F�H�S�W�X�D�O�� �G�H�Y�H�O�R�S�P�H�Q�W�� �D�Q�G��
�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���H�[�L�V�W�L�Q�J���S�U�R�J�U�D�P�P�H�V����
�‡�� �8�W�L�O�L�]�H�� �D�S�S�U�R�S�U�L�D�W�H�� �D�Q�G�� �F�X�U�U�H�Q�W�� �W�H�F�K�Q�L�T�X�H�V���S�U�R�W�R�F�R�O�V�� �L�Q�� �H�[�S�H�U�L�P�H�Q�W�D�O�� �O�D�E�R�U�D�W�R�U�\��
�P�D�Q�D�J�H�P�H�Q�W�� �W�R�� �H�Q�V�X�U�H�� �L�Q�W�H�J�U�L�W�\�� �D�Q�G�� �V�H�F�X�U�L�W�\�� �R�I�� �H�[�S�H�U�L�P�H�Q�W�D�O�� �S�U�R�F�H�V�V���� �F�R�P�S�U�H�K�H�Q�V�L�Y�H��
�G�R�F�X�P�H�Q�W�D�W�L�R�Q�����D�Q�G���U�H�S�O�L�F�D�E�L�O�L�W�\���R�I���H�[�S�H�U�L�P�H�Q�W�D�O���S�U�R�F�H�G�X�U�H�V����
�‡���'�H�V�L�J�Q���D�Q�G���R�U�J�D�Q�L�]�H���G�D�W�D�E�D�V�H�V���D�O�R�Q�J���S�U�R�M�H�F�W���I�U�D�P�H�Z�R�U�N�V���D�Q�G���H�[�S�H�U�L�P�H�Q�W�D�O���U�H�V�H�D�U�F�K��
�G�H�V�L�J�Q�� �W�K�D�W�� �V�X�S�S�R�U�W�� �R�Y�H�U�D�O�O�� �U�H�V�H�D�U�F�K�� �P�D�Q�D�J�H�P�H�Q�W���� �L�Q�F�O�X�G�L�Q�J�� �W�K�H���P�R�Q�L�W�R�U�L�Q�J�� �D�Q�G��
�H�Y�D�O�X�D�W�L�R�Q�� �R�I�� �S�U�R�M�H�F�W�� �L�Q�S�X�W�V���� �D�F�W�L�R�Q�V���� �D�Q�G�� �R�X�W�F�R�P�H�V���� �D�V�� �Z�H�O�O�� �D�V�� �W�K�H�� �V�X�E�V�H�T�X�H�Q�W��
�L�Q�W�H�J�U�D�W�L�R�Q���R�I���W�K�H�V�H���G�D�W�D�E�D�V�H�V���W�R���R�W�K�H�U���G�D�W�D�E�D�Q�N�V����
�‡�� �,�G�H�Q�W�L�I�\�� �D�U�H�D�V�� �R�I�� �L�P�S�U�R�Y�H�P�H�Q�W�� �Z�L�W�K�L�Q�� �W�K�H�� �U�H�V�H�D�U�F�K�� �V�W�U�X�F�W�X�U�H�� �X�V�L�Q�J�� �L�Q�W�H�J�U�D�W�H�G��
�P�D�Q�D�J�H�P�H�Q�W�� �D�S�S�U�R�D�F�K�H�V�� �L�Q�� �S�X�U�V�X�L�W�� �R�I�� �F�D�S�D�F�L�W�\�� �E�X�L�O�G�L�Q�J���V�W�U�H�Q�J�W�K�H�Q�L�Q�J�� �D�Q�G�� �W�K�H��
�S�U�H�V�H�U�Y�D�W�L�R�Q���R�I���V�F�L�H�Q�W�L�I�L�F���U�L�J�R�U���L�Q���U�H�V�H�D�U�F�K���V�W�X�G�L�H�V������
�‡�����'�H�Y�H�O�R�S���U�H�V�H�D�U�F�K���R�E�M�H�F�W�L�Y�H�V�����S�U�R�M�H�F�W�V���D�Q�G���S�U�R�S�R�V�D�O�V����
�‡�����&�R�Q�G�X�F�W���L�Q�G�L�Y�L�G�X�D�O���R�U���F�R�O�O�D�E�R�U�D�W�L�Y�H���U�H�V�H�D�U�F�K���S�U�R�M�H�F�W�V����
�‡�����,�G�H�Q�W�L�I�\���V�R�X�U�F�H�V���R�I���I�X�Q�G�L�Q�J���D�Q�G���F�R�Q�W�U�L�E�X�W�H���W�R���W�K�H���S�U�R�F�H�V�V���R�I���V�H�F�X�U�L�Q�J���I�X�Q�G�V����

�‡�����$�F�W���D�V���S�U�L�Q�F�L�S�D�O���L�Q�Y�H�V�W�L�J�D�W�R�U���R�Q���U�H�V�H�D�U�F�K���S�U�R�M�H�F�W�V����
�‡�����0�D�Q�D�J�H���D�Q�G���O�H�D�G���D���W�H�D�P���R�I���U�H�V�H�D�U�F�K�H�U�V���W�R���D�F�K�L�H�Y�H���W�K�H���D�L�P�V���R�I���D���U�H�V�H�D�U�F�K���S�U�R�M�H�F�W����
�‡���2�Y�H�U�V�H�H���D�Q�G���D�S�S�U�R�S�U�L�D�W�H�O�\���V�X�S�H�U�Y�L�V�H���D�Q�G���V�X�S�S�R�U�W���W�K�H���U�H�V�H�D�U�F�K���D�F�W�L�Y�L�W�L�H�V�����H�[�S�H�U�L�P�H�Q�W�V����
�I�L�H�O�G�Z�R�U�N���H�W�F���������R�I���D���U�H�V�H�D�U�F�K���S�U�R�J�U�D�P�P�H���S�U�R�M�H�F�W������
�‡�� �� �(�Q�V�X�U�H�� �W�K�D�W�� �U�H�V�H�D�U�F�K�� �U�H�V�X�O�W�V�� �D�U�H�� �U�H�F�R�U�G�H�G���� �D�Q�D�O�\�V�H�G�� �D�Q�G�� �Z�U�L�W�W�H�Q�� �X�S�� �L�Q�� �D�� �W�L�P�H�O�\��
�I�D�V�K�L�R�Q����
�‡�� �� �0�D�Q�D�J�H�� �U�H�V�H�D�U�F�K�� �J�U�D�Q�W�V�� �L�Q�� �D�F�F�R�U�G�D�Q�F�H�� �Z�L�W�K�� �(�8�&�� �)�L�Q�D�Q�F�L�D�O�� �5�H�J�X�O�D�W�L�R�Q�V�� �D�Q�G�� �W�K�H��
�F�R�Q�G�L�W�L�R�Q�V���R�I���W�K�H���I�X�Q�G�L�Q�J���E�R�G�\�����H���J�����(�8�����5�3�)���H�W�F������
�‡���3�U�H�S�D�U�H���D�Q�G���S�U�H�V�H�Q�W���I�L�Q�G�L�Q�J�V���R�I���U�H�V�H�D�U�F�K���D�F�W�L�Y�L�W�\���W�R���F�R�O�O�H�D�J�X�H�V���I�R�U���U�H�Y�L�H�Z���S�X�U�S�R�V�H�V����
�‡�� �6�X�E�P�L�W�� �S�D�S�H�U�V�� �W�R�� �U�H�O�H�Y�D�Q�W�� �S�H�H�U�� �U�H�Y�L�H�Z�H�G�� �M�R�X�U�Q�D�O�V�� �D�Q�G�� �D�W�W�H�Q�G�� �D�Q�G�� �S�U�H�V�H�Q�W�� �I�L�Q�G�L�Q�J�V�� �D�W��
�U�H�O�H�Y�D�Q�W���F�R�Q�I�H�U�H�Q�F�H�V����
�‡���3�U�H�S�D�U�H���S�U�R�J�U�H�V�V���U�H�S�R�U�W�V���R�Q���U�H�V�H�D�U�F�K���I�R�U���I�X�Q�G�L�Q�J���E�R�G�L�H�V���Z�K�H�Q���U�H�T�X�L�U�H�G��
�‡�� �3�D�U�W�L�F�L�S�D�W�H�� �L�Q�� �D�Q�G�� �G�H�Y�H�O�R�S�� �H�[�W�H�U�Q�D�O�� �Q�H�W�Z�R�U�N�V���� �I�R�U�� �H�[�D�P�S�O�H�� �W�R���L�G�H�Q�W�L�I�\�� �V�R�X�U�F�H�V�� �R�I��
�I�X�Q�G�L�Q�J���R�U���W�R���E�X�L�O�G���U�H�O�D�W�L�R�Q�V�K�L�S�V���I�R�U���I�X�W�X�U�H���U�H�V�H�D�U�F�K���D�F�W�L�Y�L�W�L�H�V��

9.2.2.3 Skills and Qualifications 
��
�(�G�X�F�D�W�L�R�Q�����/�H�Y�H�O���3�K�'���L�Q���W�K�H���3�U�R�J�U�D�P�P�H���$�U�H�D����
�(�[�S�H�U�L�H�Q�F�H�����D�W���O�H�D�V�W�����������\�H�D�U�V���U�H�O�H�Y�D�Q�W���H�[�S�H�U�L�H�Q�F�H������
�7�K�H���F�D�Q�G�L�G�D�W�H���P�X�V�W���S�R�V�V�H�V�V���V�X�I�I�L�F�L�H�Q�W���V�S�H�F�L�D�O�L�V�W���N�Q�R�Z�O�H�G�J�H���L�Q���W�K�H���V�S�H�F�L�I�L�F���G�L�V�F�L�S�O�L�Q�H���W�R��
�G�H�Y�H�O�R�S���U�H�V�H�D�U�F�K���S�U�R�J�U�D�P�P�H�V���D�Q�G���P�H�W�K�R�G�R�O�R�J�L�H�V. 
 

9.2.2.4 EUC Pertaining Benefits 
��
�5�H�V�H�D�U�F�K�H�U�V�� �Z�L�O�O�� �K�D�Y�H�� �D�F�F�H�V�V�� �W�R�� �I�D�F�L�O�L�W�L�H�V�� �Z�K�L�F�K�� �D�U�H�� �Q�H�F�H�V�V�D�U�\���D�Q�G���D�S�S�U�R�S�U�L�D�W�H�� �I�R�U�� �W�K�H��
�S�H�U�I�R�U�P�D�Q�F�H���R�I���W�K�H�L�U���G�X�W�L�H�V����



�� ����

�����'�H�V�N�����7�H�O�H�S�K�R�Q�H���O�L�Q�H���D�Q�G���3�&��
�����0�6���2�I�I�L�F�H�����6�3�6�6�����(�P�D�L�O���D�Q�G���3�U�L�Q�W�L�Q�J���5�L�J�K�W�V��
�����%�X�V�L�Q�H�V�V���&�D�U�G�V���Z�L�W�K���W�K�H���8�Q�L�Y�H�U�V�L�W�\���(�P�E�O�H�P���D�Q�G���W�K�H���5�H�V�H�D�U�F�K���/�D�E�R�U�D�W�R�U�\���W�K�H�\���E�H�O�R�Q�J��
�W�R��
�����)�X�O�O���D�F�F�H�V�V���W�R���W�K�H���O�L�E�U�D�U�\��
�$�O�O�� �U�H�V�H�D�U�F�K�H�U�V�� �P�X�V�W�� �U�H�F�H�L�Y�H�� �W�K�H�� �V�D�P�H�� �I�R�U�P�V�� �R�I�� �H�P�S�O�R�\�P�H�Q�W�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q�� �D�V�� �R�W�K�H�U��
�D�F�D�G�H�P�L�F���U�H�O�D�W�H�G���V�W�D�I�I���R�I���W�K�H���8�Q�L�Y�H�U�V�L�W�\����
�‡���D���I�R�U�P�D�O���F�R�Q�W�U�D�F�W���V�L�J�Q�H�G���E�\���W�K�H���U�H�O�H�Y�D�Q�W���D�S�S�R�L�Q�W�L�Q�J���D�X�W�K�R�U�L�W�\����
�‡���Z�U�L�W�W�H�Q���F�R�Q�I�L�U�P�D�W�L�R�Q���R�I���D�Q�\���F�K�D�Q�J�H�V���L�Q���W�K�H���W�H�U�P�V���R�I���H�P�S�O�R�\�P�H�Q�W����
�‡�� �M�R�E�� �G�H�V�F�U�L�S�W�L�R�Q�� �R�U�� �W�K�H�� �J�H�Q�H�U�L�F�� �G�H�V�F�U�L�S�W�L�R�Q�� �R�I�� �W�K�H�� �U�R�O�H�� �D�Q�G���� �Z�K�H�U�H�� �D�S�S�U�R�S�U�L�D�W�H���� �D�� �O�L�V�W�� �R�I��
�H�[�S�H�F�W�H�G���U�H�V�H�D�U�F�K���J�R�D�O�V����
�‡�� �I�X�U�W�K�H�U�� �W�R�� �W�K�H�� �F�R�P�S�O�H�W�L�R�Q�� �R�I�� �W�K�H�� �F�R�Q�W�U�D�F�W���� �U�H�V�H�D�U�F�K�H�U�V�� �D�U�H�� �U�H�V�S�R�Q�V�L�E�O�H�� �I�R�U�� �U�H�W�X�U�Q�L�Q�J�� �L�Q��
�J�R�R�G���F�R�Q�G�L�W�L�R�Q���D�O�O���W�K�H���H�T�X�L�S�P�H�Q�W���D�V���Z�H�O�O���D�V���E�X�V�L�Q�H�V�V���F�D�U�G�V���W�K�D�W���K�D�Y�H���E�H�H�Q���S�U�R�Y�L�G�H�G���W�R��
�W�K�H�P��
��

������������ �-�R�E���'�H�V�F�U�L�S�W�L�R�Q���I�R�U���W�K�H���3�R�V�L�W�L�R�Q���R�I���6�H�Q�L�R�U���5�H�V�H�D�U�F�K���)�H�O�O�R�Z��
 

9.2.3.1 Overall Role  
�$�� �6�H�Q�L�R�U�� �5�H�V�H�D�U�F�K�� �)�H�O�O�R�Z�� �L�V�� �D�Q���H�[�S�H�U�L�H�Q�F�H�G�� �U�H�V�H�D�U�F�K�H�U�� �K�R�O�G�L�Q�J�� �D�� �O�H�D�G�H�U�V�K�L�S�� �U�R�O�H�� �L�Q�� �D��
�U�H�V�H�D�U�F�K�� �J�U�R�X�S���F�H�Q�W�U�H���L�Q�V�W�L�W�X�W�H�������3�R�V�W���K�R�O�G�H�U�V�� �D�U�H�� �H�[�S�H�F�W�H�G�� �W�R���X�Q�G�H�U�W�D�N�H�� �W�K�H�� �U�R�O�H�� �R�I��
�3�U�L�Q�F�L�S�D�O�� �,�Q�Y�H�V�W�L�J�D�W�R�U�� �R�Q�� �P�D�M�R�U�� �U�H�V�H�D�U�F�K�� �S�U�R�M�H�F�W�V���� �H�[�K�L�E�L�W�� �D�� �V�W�U�R�Q�J�� �U�H�S�X�W�D�W�L�R�Q�� �I�R�U��
�L�Q�G�H�S�H�Q�G�H�Q�W�� �U�H�V�H�D�U�F�K���� �D�Q�G�� �S�U�R�Y�L�G�H�� �D�F�D�G�H�P�L�F�� �O�H�D�G�H�U�V�K�L�S���� �7�K�H�\�� �D�U�H�� �D�O�V�R�� �H�[�S�H�F�W�H�G�� �W�R��
�V�X�S�S�R�U�W�� �W�K�H�� �P�D�Q�D�J�H�P�H�Q�W�� �D�F�W�L�Y�L�W�\�� �R�I�� �W�K�H�� �U�H�O�H�Y�D�Q�W�� �6�F�K�R�R�O���5�H�V�H�D�U�F�K�� �&�H�Q�W�U�H���� �D�Q�G��
�F�R�Q�W�U�L�E�X�W�H���W�R���W�K�H���G�H�O�L�Y�H�U�\���R�I���W�K�H���6�F�K�R�R�O�¶�V�����&�H�Q�W�U�H�¶�V���/�D�E�R�U�D�W�R�U�\�¶�V���U�H�V�H�D�U�F�K���V�W�U�D�W�H�J�\����
 

9.2.3.2 Key Responsibilities  

�x�� �6�X�S�H�U�Y�L�V�H���S�R�V�W�J�U�D�G�X�D�W�H���U�H�V�H�D�U�F�K���V�W�X�G�H�Q�W�V��
�x�� �&�R�Q�W�U�L�E�X�W�H�� �W�R�� �W�K�H�� �G�H�Y�H�O�R�S�P�H�Q�W�� �R�I�� �U�H�V�H�D�U�F�K�� �V�W�U�D�W�H�J�L�H�V�� �I�R�U�� �W�K�H�� �U�H�O�H�Y�D�Q�W��

�6�F�K�R�R�O���&�H�Q�W�U�H���/�D�E�R�U�D�W�R�U�\����
�x�� �'�H�I�L�Q�H���U�H�V�H�D�U�F�K���R�E�M�H�F�W�L�Y�H�V���D�Q�G���T�X�H�V�W�L�R�Q�V��
�x�� �'�H�Y�H�O�R�S�� �S�U�R�S�R�V�D�O�V�� �I�R�U�� �U�H�V�H�D�U�F�K�� �S�U�R�M�H�F�W�V�� �Z�K�L�F�K�� �Z�L�O�O�� �P�D�N�H�� �D�� �V�L�J�Q�L�I�L�F�D�Q�W�� �L�P�S�D�F�W�� �E�\��

�O�H�D�G�L�Q�J���W�R���D�Q���L�Q�F�U�H�D�V�H���L�Q���N�Q�R�Z�O�H�G�J�H���D�Q�G���X�Q�G�H�U�V�W�D�Q�G�L�Q�J��
�x�� �$�F�W�L�Y�H�O�\���V�H�H�N���U�H�V�H�D�U�F�K���I�X�Q�G�L�Q�J���D�Q�G���V�H�F�X�U�H���L�W���D�V���I�D�U���D�V���L�W���L�V���U�H�D�V�R�Q�D�E�O�\���S�R�V�V�L�E�O�H��
�x�� �*�H�Q�H�U�D�W�H���Q�H�Z���U�H�V�H�D�U�F�K���D�S�S�U�R�D�F�K�H�V����
�x�� �5�H�Y�L�H�Z���D�Q�G���V�\�Q�W�K�H�V�L�V�H���W�K�H���R�X�W�F�R�P�H�V���R�I���U�H�V�H�D�U�F�K���V�W�X�G�L�H�V��
�x�� �,�Q�W�H�U�S�U�H�W���I�L�Q�G�L�Q�J�V���R�E�W�D�L�Q�H�G���I�U�R�P���U�H�V�H�D�U�F�K���S�U�R�M�H�F�W�V���D�Q�G���G�H�Y�H�O�R�S���Q�H�Z���L�Q�V�L�J�K�W�V��
�x�� �&�R�Q�W�U�L�E�X�W�H���J�H�Q�H�U�D�O�O�\���W�R���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���W�K�R�X�J�K�W���D�Q�G���S�U�D�F�W�L�F�H���L�Q���W�K�H���I�L�H�O�G��
�x�� �3�U�R�Y�L�G�H�� �D�F�D�G�H�P�L�F�� �O�H�D�G�H�U�V�K�L�S�� �W�R���W�K�R�V�H�� �Z�R�U�N�L�Q�J�� �Z�L�W�K�L�Q�� �U�H�V�H�D�U�F�K�� �D�U�H�D�V������ �I�R�U�� �H�[�D�P�S�O�H����

�E�\�� �F�R���R�U�G�L�Q�D�W�L�Q�J�� �W�K�H�� �Z�R�U�N�� �R�I�� �R�W�K�H�U�V�� �W�R�� �H�Q�V�X�U�H�� �W�K�D�W�� �U�H�V�H�D�U�F�K�� �S�U�R�M�H�F�W�V�� �D�U�H�� �G�H�O�L�Y�H�U�H�G��
�H�I�I�H�F�W�L�Y�H�O�\���D�Q�G���W�R���W�L�P�H��

�x�� �&�R�Q�W�U�L�E�X�W�H�� �W�R�� �W�K�H�� �G�H�Y�H�O�R�S�P�H�Q�W�� �R�I�� �W�H�D�P�V�� �D�Q�G�� �L�Q�G�L�Y�L�G�X�D�O�V�� �W�K�U�R�X�J�K�� �W�K�H�� �D�S�S�U�D�L�V�D�O��
�V�\�V�W�H�P���D�Q�G���S�U�R�Y�L�G�L�Q�J���D�G�Y�L�F�H���R�Q���S�H�U�V�R�Q�D�O���G�H�Y�H�O�R�S�P�H�Q�W��



�� ����

�x�� �$�F�W���D�V���O�L�Q�H���P�D�Q�D�J�H�U�����H���J�����R�I���U�H�V�H�D�U�F�K���W�H�D�P�V����
�x�� �$�F�W���D�V���D���S�H�U�V�R�Q�D�O���P�H�Q�W�R�U���W�R���S�H�H�U�V���D�Q�G���F�R�O�O�H�D�J�X�H�V��
�x�� �3�U�R�Y�L�G�H�� �D�G�Y�L�F�H�� �R�Q�� �L�V�V�X�H�V�� �V�X�F�K�� �D�V�� �H�Q�V�X�U�L�Q�J�� �W�K�H�� �D�S�S�U�R�S�U�L�D�W�H�� �E�D�O�D�Q�F�H�� �R�I�� �U�H�V�H�D�U�F�K��

�S�U�R�M�H�F�W�V�����D�S�S�R�L�Q�W�P�H�Q�W���R�I���U�H�V�H�D�U�F�K�H�U�V���D�Q�G���R�W�K�H�U���S�H�U�I�R�U�P�D�Q�F�H���U�H�O�D�W�H�G���L�V�V�X�H�V��
�x�� �,�G�H�Q�W�L�I�\�� �R�S�S�R�U�W�X�Q�L�W�L�H�V�� �I�R�U�� �V�W�U�D�W�H�J�L�F�� �G�H�Y�H�O�R�S�P�H�Q�W�� �R�I�� �Q�H�Z�� �S�U�R�M�H�F�W�V�� �R�U�� �R�W�K�H�U�� �D�U�H�D�V�� �R�I��

�U�H�V�H�D�U�F�K���D�F�W�L�Y�L�W�\���D�Q�G���F�R�Q�W�U�L�E�X�W�H���W�R���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���V�X�F�K���L�G�H�D�V��
��

9.2.3.3 Skills and Qualifications 
�(�G�X�F�D�W�L�R�Q�����/�H�Y�H�O���3�K�'���L�Q���W�K�H���3�U�R�J�U�D�P�P�H���$�U�H�D��
�(�[�S�H�U�L�H�Q�F�H���� �D�W�� �O�H�D�V�W�� ���������� �\�H�D�U�V�� �U�H�O�H�Y�D�Q�W�� �H�[�S�H�U�L�H�Q�F�H���� �6�L�J�Q�L�I�L�F�D�Q�W�� �S�R�V�W���T�X�D�O�L�I�L�F�D�W�L�R�Q��
�U�H�V�H�D�U�F�K���H�[�S�H�U�L�H�Q�F�H���Z�L�W�K���D���W�U�D�F�N���U�H�F�R�U�G���R�I���K�L�J�K���T�X�D�O�L�W�\���S�X�E�O�L�F�D�W�L�R�Q�V����
�(�[�S�H�U�L�H�Q�F�H���R�I���V�X�F�F�H�V�V�I�X�O���V�X�S�H�U�Y�L�V�L�R�Q���R�I���V�W�X�G�H�Q�W�V��
�(�[�S�H�U�L�H�Q�F�H���L�Q���D���O�H�D�G�H�U�V�K�L�S���U�R�O�H���L�Q���D���5�H�V�H�D�U�F�K���*�U�R�X�S���&�H�Q�W�U�H���R�U���/�D�E�R�U�D�W�R�U�\��
��

9.2.3.4 EUC Pertaining Benefits 
�5�H�V�H�D�U�F�K�H�U�V�� �Z�L�O�O�� �K�D�Y�H�� �D�F�F�H�V�V�� �W�R�� �I�D�F�L�O�L�W�L�H�V�� �Z�K�L�F�K�� �D�U�H�� �Q�H�F�H�V�V�D�U�\���D�Q�G�� �D�S�S�U�R�S�U�L�D�W�H�� �I�R�U�� �W�K�H��
�S�H�U�I�R�U�P�D�Q�F�H���R�I���W�K�H�L�U���G�X�W�L�H�V����
�����'�H�V�N�����7�H�O�H�S�K�R�Q�H���O�L�Q�H���D�Q�G���3�&��
�����0�6���2�I�I�L�F�H�����6�3�6�6�����(�P�D�L�O�����D�Q�G���3�U�L�Q�W�L�Q�J���5�L�J�K�W�V��
�����%�X�V�L�Q�H�V�V���&�D�U�G�V���Z�L�W�K���W�K�H���8�Q�L�Y�H�U�V�L�W�\���(�P�E�O�H�P���D�Q�G���W�K�H���5�H�V�H�D�U�F�K���/�D�E�R�U�D�W�R�U�\���W�K�H�\���E�H�O�R�Q�J��
�W�R��
�����)�X�O�O���D�F�F�H�V�V���W�R���W�K�H���O�L�E�U�D�U�\��
�$�O�O�� �U�H�V�H�D�U�F�K�H�U�V�� �P�X�V�W�� �U�H�F�H�L�Y�H�� �W�K�H�� �V�D�P�H�� �I�R�U�P�V�� �R�I�� �H�P�S�O�R�\�P�H�Q�W�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q�� �D�V�� �R�W�K�H�U��
�D�F�D�G�H�P�L�F���U�H�O�D�W�H�G���V�W�D�I�I���R�I���W�K�H���8�Q�L�Y�H�U�V�L�W�\����
�‡���D���I�R�U�P�D�O���F�R�Q�W�U�D�F�W���V�L�J�Q�H�G���E�\���W�K�H���U�H�O�H�Y�D�Q�W���D�S�S�R�L�Q�W�L�Q�J���D�X�W�K�R�U�L�W�\����
�‡���Z�U�L�W�W�H�Q���F�R�Q�I�L�U�P�D�W�L�R�Q���R�I���D�Q�\���F�K�D�Q�J�H�V���L�Q���W�K�H���W�H�U�P�V���R�I���H�P�S�O�R�\�P�H�Q�W����
�‡�� �M�R�E�� �G�H�V�F�U�L�S�W�L�R�Q�� �R�U�� �W�K�H�� �J�H�Q�H�U�L�F�� �G�H�V�F�U�L�S�W�L�R�Q�� �R�I�� �W�K�H�� �U�R�O�H�� �D�Q�G���� �Z�K�H�U�H�� �D�S�S�U�R�S�U�L�D�W�H���� �D�� �O�L�V�W�� �R�I��
�H�[�S�H�F�W�H�G���U�H�V�H�D�U�F�K���J�R�D�O�V����
�‡�� �I�X�U�W�K�H�U�� �W�R�� �W�K�H�� �F�R�P�S�O�H�W�L�R�Q�� �R�I�� �W�K�H�� �F�R�Q�W�U�D�F�W���� �U�H�V�H�D�U�F�K�H�U�V�� �D�U�H�� �U�H�V�S�R�Q�V�L�E�O�H�� �I�R�U�� �U�H�W�X�U�Q�L�Q�J�� �L�Q��
�J�R�R�G���F�R�Q�G�L�W�L�R�Q���D�O�O���W�K�H���H�T�X�L�S�P�H�Q�W���D�V���Z�H�O�O���D�V���E�X�V�L�Q�H�V�V���F�D�U�G�V���W�K�D�W���K�D�Y�H���E�H�H�Q���S�U�R�Y�L�G�H�G���W�R��
�W�K�H�P��
��
�������� �3�U�R�F�H�G�X�U�H�V���I�R�U���$�S�S�R�L�Q�W�P�H�Q�W��
 

������������ �6�H�O�H�F�W�L�R�Q���D�Q�G���6�H�D�U�F�K���3�U�R�F�H�G�X�U�H�V��
�$�V���D���J�H�Q�H�U�D�O���U�X�O�H�����D�Q���D�S�S�R�L�Q�W�P�H�Q�W���W�R���W�K�H���$�F�D�G�H�P�L�F���5�H�V�H�D�U�F�K���6�W�D�I�I���U�H�T�X�L�U�H�V���D���V�H�D�U�F�K���I�R�U��
�D���V�X�L�W�D�E�O�H���F�D�Q�G�L�G�D�W�H�����6�H�D�U�F�K�H�V���D�U�H���L�Q�L�W�L�D�W�H�G���Z�L�W�K���D���Z�U�L�W�W�H�Q���Y�D�F�D�Q�F�\���D�Q�Q�R�X�Q�F�H�P�H�Q�W�����V�X�F�K��
�D�V���L�Q���U�H�O�H�Y�D�Q�W���S�U�R�I�H�V�V�L�R�Q�D�O���M�R�X�U�Q�D�O�V���R�U���R�W�K�H�U���S�X�E�O�L�F�D�W�L�R�Q�V����
��
�7�K�H�� �W�H�[�W�� �I�R�U�� �W�K�H�� �D�Q�Q�R�X�Q�F�H�P�H�Q�W�� �V�K�R�X�O�G�� �E�H�� �V�H�Q�W�� �W�R�� �W�K�H�� �2�I�I�L�F�H�� �R�I�� �W�K�H�� �9�L�F�H�� �5�H�F�W�R�U�� �R�I��
�5�H�V�H�D�U�F�K�� �D�Q�G�� �(�[�W�H�U�Q�D�O�� �$�I�I�D�L�U�V�� �D�Q�G�� �W�K�H�� �2�I�I�L�F�H�� �R�I�� �W�K�H�� �'�L�U�H�F�W�R�U�� �R�I�� �+�X�P�D�Q�� �5�H�V�R�X�U�F�H�V����
�F�O�H�D�U�O�\���G�H�V�F�U�L�E�L�Q�J���W�K�H���W�H�U�P�V���R�I���H�P�S�O�R�\�P�H�Q�W�����O�H�Q�J�W�K���R�I���H�P�S�O�R�\�P�H�Q�W�����L�G�H�Q�W�L�W�\���D�Q�G���G�X�U�D�W�L�R�Q��
�R�I�� �I�X�Q�G�L�Q�J�� �V�R�X�U�F�H�V�� �F�R�Q�W�U�L�E�X�W�L�Q�J�� �W�R�� �K�L�V�� �R�U�� �K�H�U�� �V�D�O�D�U�\�� �D�Q�G�� �O�L�Q�H�� �P�D�Q�D�J�H�U�� ���W�K�H�� �S�H�U�V�R�Q�� �W�K�H��



�� ����

�U�H�V�H�D�U�F�K�H�U���Z�L�O�O���E�H���U�H�S�R�U�W�L�Q�J���W�R���������7�K�H���W�H�[�W���V�K�R�X�O�G���E�H���D�G�Y�H�U�W�L�V�H�G���I�R�U���D���U�H�D�V�R�Q�D�E�O�H���D�P�R�X�Q�W��
�R�I���W�L�P�H�������$���F�R�S�\���R�I���D���F�X�U�U�H�Q�W���&�9�����D���F�R�Y�H�U���O�H�W�W�H�U���D�Q�G���D�W���O�H�D�V�W���R�Q�H���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q���V�K�R�X�O�G��
�E�H���V�R�X�J�K�W���I�R�U�������$���V�K�R�U�W���O�L�V�W���R�I���W�K�H���S�R�W�H�Q�W�L�D�O���F�D�Q�G�L�G�D�W�H�V���Z�L�O�O���E�H���F�U�H�D�W�H�G���E�D�V�H�G���R�Q���P�H�U�L�W���D�Q�G��
�W�K�H���W�R�S���S�D�U�W���R�I���W�K�H���O�L�V�W���Z�L�O�O���E�H���F�D�O�O�H�G���I�R�U���D���V�W�U�X�F�W�X�U�H�G���L�Q�W�H�U�Y�L�H�Z���Z�L�W�K���W�K�H���O�L�Q�H���P�D�Q�D�J�H�U�������$�W��
�W�K�H�� �H�Q�G�� �R�I�� �W�K�H�� �S�U�R�F�H�G�X�U�H���� �W�K�H�� �O�L�Q�H�� �P�D�Q�D�J�H�U�� �Z�L�O�O�� �U�H�S�R�U�W�� �E�D�F�N�� �W�R���W�K�H�� �2�I�I�L�F�H�� �R�I�� �W�K�H�� �9�L�F�H��
�5�H�F�W�R�U�� �R�I�� �5�H�V�H�D�U�F�K�� �D�Q�G�� �(�[�W�H�U�Q�D�O�� �$�I�I�D�L�U�V�� �D�Q�G�� �W�K�H�� �2�I�I�L�F�H�� �R�I�� �W�K�H�� �'�L�U�H�F�W�R�U�� �R�I�� �+�X�P�D�Q��
�5�H�V�R�X�U�F�H�V�����W�K�H���Q�D�P�H���V�����R�I���W�K�H���S�U�R�S�R�V�H�G���5�H�V�H�D�U�F�K�H�U������
 

������������ �&�U�L�W�H�U�L�D���I�R�U���W�K�H���$�S�S�R�L�Q�W�P�H�Q�W���W�R���5�D�Q�N���R�I���5�H�V�H�D�U�F�K���$�V�V�R�F�L�D�W�H��
�0�L�Q�L�P�X�P���T�X�D�O�L�I�L�F�D�W�L�R�Q�V���D�V���G�H�V�F�U�L�E�H�G���L�Q���6�H�F�W�L�R�Q��������������������

������������ �&�U�L�W�H�U�L�D���D�Q�G���3�U�R�F�H�G�X�U�H�V���I�R�U���W�K�H���3�U�R�P�R�W�L�R�Q���W�R���W�K�H���5�D�Q�N���R�I���5�H�V�H�D�U�F�K���)�H�O�O�R�Z��
�$�� �5�H�V�H�D�U�F�K�� �$�V�V�R�F�L�D�W�H�� �P�D�\���� �G�X�U�L�Q�J�� �W�K�H�� �F�R�X�U�V�H�� �R�I�� �K�L�V���K�H�U�� �D�S�S�R�L�Q�W�P�H�Q�W�� �R�E�W�D�L�Q���� �K�L�V���K�H�U��
�3�K�'�������,�Q���V�X�F�K���F�D�V�H�V�����W�K�H���H�P�S�O�R�\�H�H�����S�U�R�Y�L�G�H�G���W�K�D�W���K�H���V�K�H���I�X�O�I�L�O�O�V���W�K�H���Z�R�U�N���H�[�S�H�U�L�H�Q�F�H���D�V��
�G�H�V�F�U�L�E�H�G���L�Q���6�H�F�W�L�R�Q���������������� �L�V���S�U�R�P�R�W�H�G���W�R���W�K�H���U�D�Q�N���R�I�� �5�H�V�H�D�U�F�K���)�H�O�O�R�Z���� �� �,�I�� �W�K�H���I�X�Q�G�L�Q�J��
�V�R�X�U�F�H���W�K�D�W���V�S�R�Q�V�R�U�V���W�K�H���S�U�R�J�U�D�P���W�K�H���U�H�V�H�D�U�F�K�H�U���L�V���D�V�V�L�J�Q�H�G���W�R���D�F�F�R�X�Q�W�V���I�R�U���D���S�D�\���U�L�V�H��
�W�K�L�V���L�V���L�P�P�H�G�L�D�W�H�O�\���D�S�S�O�L�H�G��������
��
�������� �+�R�Q�R�U�D�U�\���5�H�V�H�D�U�F�K���6�W�D�I�I��
�7�K�H���Z�R�U�N���R�I���5�H�V�H�D�U�F�K���&�H�Q�W�H�U�V���L�V���H�Q�K�D�Q�F�H�G���E�\���W�K�H���L�Q�Y�R�O�Y�H�P�H�Q�W���D�Q�G���F�R�O�O�D�E�R�U�D�W�L�R�Q���L�Q���W�K�H��
�5�H�V�H�D�U�F�K���&�H�Q�W�H�U�V�¶�� �D�F�W�L�Y�L�W�L�H�V�� �R�I�� �S�H�U�V�R�Q�Q�H�O���Z�K�R�� �D�U�H�� �Q�R�W���H�P�S�O�R�\�H�H�V�� �R�I�� �W�K�H�� �8�Q�L�Y�H�U�V�L�W�\���� �7�R��
�U�H�F�R�J�Q�L�V�H���W�K�H���D�V�V�R�F�L�D�W�L�R�Q�����(�8�&���P�D�\���F�R�Q�I�H�U���D�Q���K�R�Q�R�U�D�U�\���W�L�W�O�H���W�R���V�X�F�K���L�Q�G�L�Y�L�G�X�D�O�V���G�X�U�L�Q�J��
�W�K�H���S�H�U�L�R�G���R�I���W�K�H�L�U���D�V�V�R�F�L�D�W�L�R�Q�������$�Q���K�R�Q�R�U�D�U�\���W�L�W�O�H���P�D�\���Q�R�W���E�H���F�R�Q�I�H�U�U�H�G���R�Q���D�Q���H�P�S�O�R�\�H�H��
�R�I���(�8�&����
��
�7�K�H�� �W�L�W�O�H�� �W�R�� �E�H�� �F�R�Q�I�H�U�U�H�G�� �Z�L�O�O�� �G�H�S�H�Q�G�� �R�Q�� �W�K�H�� �O�H�Y�H�O�� �R�I�� �G�L�V�W�L�Q�F�W�L�R�Q�� �D�Q�G�� �T�X�D�O�L�I�L�F�D�W�L�R�Q�� �R�I�� �W�K�H��
�F�D�Q�G�L�G�D�W�H�����$�S�S�O�L�F�D�W�L�R�Q�V���V�K�R�X�O�G���F�R�P�H���I�U�R�P���W�K�H���'�H�D�Q���R�I���W�K�H���6�F�K�R�R�O���Z�L�W�K����

�x�� �D���F�R�S�\���R�I���W�K�H���S�H�U�V�R�Q�¶�V���&�9��
�x�� �D���F�L�W�D�W�L�R�Q���W�K�D�W���V�K�R�X�O�G���L�Q�F�O�X�G�H����

o�� �D���G�H�V�F�U�L�S�W�L�R�Q���R�I���F�R�Q�W�U�L�E�X�W�L�R�Q�V���W�R���W�H�D�F�K�L�Q�J��
o�� �U�H�V�H�D�U�F�K�� �E�H�L�Q�J�� �X�Q�G�H�U�W�D�N�H�Q�� �Z�L�W�K�� �D�F�D�G�H�P�L�F�� �V�W�D�I�I�� �D�V�� �H�Y�L�G�H�Q�F�H�G�� �E�\���M�R�L�Q�W��
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�:�K�H�U�H�� �D�� �S�X�E�O�L�F�D�W�L�R�Q�� �R�I�� �D�Q�\�� �W�\�S�H�� ���F�R�Q�I�H�U�H�Q�F�H���� �M�R�X�U�Q�D�O���� �E�R�R�N�� �F�K�D�S�W�H�U���� �P�R�Q�R�J�U�D�S�K����
�W�H�[�W�E�R�R�N�����E�R�R�N�����R�U���R�W�K�H�U�����F�R�Q�F�H�U�Q�V���W�Z�R���R�U���P�R�U�H���D�X�W�K�R�U�V�����W�K�H���I�R�O�O�R�Z�L�Q�J���S�R�L�Q�W�V�¶���F�D�O�F�X�O�D�W�L�R�Q��
�U�X�O�H�V���Z�L�O�O���D�S�S�O�\�����)�R�U���F�D�V�H�V���X�S���W�R�����D�Q�G���L�Q�F�O�X�G�L�Q�J�����W�Z�R�����������D�X�W�K�R�U�V�����I�X�O�O���S�R�L�Q�W�V���D�U�H���D�Z�D�U�G�H�G��
�W�R���W�K�H���D�X�W�K�R�U���L�Q���F�R�Q�V�L�G�H�U�D�W�L�R�Q�����)�R�U���H�D�F�K���D�G�G�L�W�L�R�Q�D�O���F�R���D�X�W�K�R�U�����W�K�U�H�H�����������D�X�W�K�R�U�V���R�U���P�R�U�H������
�D���G�H�G�X�F�W�L�R�Q���R�I�������S�R�L�Q�W�V���Z�L�O�O���E�H���L�P�S�O�H�P�H�Q�W�H�G���R�Q���W�K�H���I�X�O�O���S�R�L�Q�W�V�¶���D�O�O�R�F�D�W�L�R�Q���I�R�U���W�K�H���F�D�W�H�J�R�U�\��
�F�R�Q�V�L�G�H�U�H�G�����7�K�H���P�L�Q�L�P�X�P���S�R�L�Q�W�V���W�K�D�W���D�Q���D�X�W�K�R�U���Z�L�O�O���E�H���D�Z�D�U�G�H�G���F�D�Q�Q�R�W���E�H���V�P�D�O�O�H�U���W�K�D�Q��
���������R�I���W�K�H���I�X�O�O���S�R�L�Q�W�V�¶���D�O�O�R�F�D�W�L�R�Q���I�R�U���W�K�H���F�D�W�H�J�R�U�\���F�R�Q�V�L�G�H�U�H�G����
��
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��
��
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�7�D�E�O�H���'����
��
�3�R�L�Q�W�V�� �&�R�Q�I�H�U�H�Q�F�H�V�� �-�R�X�U�Q�D�O�V�� �%�R�R�N�V�� �5�H�V�H�D�U�F�K���3�U�R�M�H�F�W�V�� �2�W�K�H�U�
��
���� �������3�U�H�V�H�Q�W�D�W�L�R�Q���R�I���S�R�V�W�H�U��

�����D�U�W�L�F�O�H���L�Q���Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H�����U�H�I�H�U�H�H�G����
�������3�U�H�V�H�Q�W�D�W�L�R�Q���D�V��
�L�Q�Y�L�W�H�G���N�H�\�Q�R�W�H���V�S�H�D�N�H�U��
���U�H�I�H�U�H�H�G���Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H����

�� �� �������8�Q�V�X�F�F�H�V�V�I�X�O���V�X�E�P�L�V�V�L�R�Q���R�I��
�I�X�Q�G�H�G���U�H�V�H�D�U�F�K���S�U�R�S�R�V�D�O���L�Q��
�Q�D�W�L�R�Q�D�O�������L�Q�W�H�U�Q�D�W�L�R�Q�D�O���R�U�J�D�Q�L�]�D�W�L�R�Q��
���U�H�V�H�D�U�F�K���S�D�U�W�Q�H�U����
��

�0�H�P�E�H�U���R�I��
�V�F�L�H�Q�W�L�I�L�F������
�F�R�Q�I�H�U�H�Q�F�H��
�R�U�J�D�Q�L�]�L�Q�J��
�F�R�P�P�L�W�W�H�H��
���Q�D�W�L�R�Q�D�O������
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O��

������ �������3�U�H�V�H�Q�W�D�W�L�R�Q���R�I��
�U�H�I�H�U�H�H�G���S�R�V�W�H�U�������D�U�W�L�F�O�H��
�L�Q���L�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H�����U�H�I�H�U�H�H�G����
�������3�U�H�V�H�Q�W�D�W�L�R�Q���D�V��
�L�Q�Y�L�W�H�G���N�H�\�Q�R�W�H���V�S�H�D�N�H�U��
���U�H�I�H�U�H�H�G���L�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H����
�������(�G�L�W�R�U���R�I���Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H���S�U�R�F�H�H�G�L�Q�J�V��
���U�H�I�H�U�H�H�G����

�������3�X�E�O�L�F�D�W�L�R�Q���R�I��
�U�H�I�H�U�H�H�G���M�R�X�U�Q�D�O��
�D�U�W�L�F�O�H�����M�R�X�U�Q�D�O��
�Q�R�W���L�Q���,�6�,������
�6�F�R�S�X�V�������$�&�0������
�,�(�(�(���H�W�F������
�������(�G�L�W�R�U���R�I��
�U�H�I�H�U�H�H�G���M�R�X�U�Q�D�O��
�V�S�H�F�L�D�O���L�V�V�X�H��
���M�R�X�U�Q�D�O���Q�R�W���L�Q���,�6�,��
�����6�F�R�S�X�V�������$�&�0������
�,�(�(�(���H�W�F��������

�3�X�E�O�L�F�D�W�L�R�Q���R�I��
�U�H�I�H�U�H�H�G���E�R�R�N��
�F�K�D�S�W�H�U��
���Q�D�W�L�R�Q�D�O����

�������8�Q�V�X�F�F�H�V�V�I�X�O���V�X�E�P�L�V�V�L�R�Q���R�I��
�I�X�Q�G�H�G���U�H�V�H�D�U�F�K���S�U�R�S�R�V�D�O���L�Q��
�Q�D�W�L�R�Q�D�O���R�U�J�D�Q�L�V�D�W�L�R�Q�����S�U�R�M�H�F�W��
�F�R�R�U�G�L�Q�D�W�R�U������
��

�*�H�Q�H�U�D�O��
�&�K�D�L�U���R�U��
�3�U�R�J�U�D�P��
�&�K�D�L�U���R�I��
�U�H�I�H�U�H�H�G��
�Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H��

������ ���������(�G�L�W�R�U���R�I���L�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H���S�U�R�F�H�H�G�L�Q�J�V��
���U�H�I�H�U�H�H�G������

�� �3�X�E�O�L�F�D�W�L�R�Q���R�I��
�U�H�I�H�U�H�H�G���E�R�R�N��
�F�K�D�S�W�H�U��
���L�Q�W�H�U�Q�D�W�L�R�Q�D�O����

�������8�Q�V�X�F�F�H�V�V�I�X�O���V�X�E�P�L�V�V�L�R�Q���R�I��
�I�X�Q�G�H�G���U�H�V�H�D�U�F�K���S�U�R�S�R�V�D�O���L�Q��
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O���R�U�J�D�Q�L�]�D�W�L�R�Q�����S�U�R�M�H�F�W��
�F�R�R�U�G�L�Q�D�W�R�U����
��

�*�H�Q�H�U�D�O��
�&�K�D�L�U���R�U��
�3�U�R�J�U�D�P��
�&�K�D�L�U���R�I��
�U�H�I�H�U�H�H�G��
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�F�R�Q�I�H�U�H�Q�F�H��

��
��
��
��



�� ����

��
�7�D�E�O�H���'�������F�R�Q�W�L�Q�X�H�V����
��
�3�R�L�Q�W�V�� �&�R�Q�I�H�U�H�Q�F�H�V�� �-�R�X�U�Q�D�O�V�� �%�R�R�N��

�&�K�D�S�W�H�U�V������
�(�G�L�W�R�U�V��

�5�H�V�H�D�U�F�K���3�U�R�M�H�F�W�V�� �2�W�K�H�U�
��

������ �� �������(�G�L�W�R�U���R�I��
�U�H�I�H�U�H�H�G���M�R�X�U�Q�D�O��
�V�S�H�F�L�D�O���L�V�V�X�H��
���M�R�X�U�Q�D�O���L�Q���,�6�,������
�6�F�R�S�X�V���������$�&�0������
�,�(�(�(���H�W�F������

�(�G�L�W�R�U���R�I��
�U�H�I�H�U�H�H�G���E�R�R�N��
�����E�R�R�N���V�H�U�L�H�V��

� � � �

������ �� �������3�X�E�O�L�F�D�W�L�R�Q���R�I��
�U�H�I�H�U�H�H�G���M�R�X�U�Q�D�O��
�D�U�W�L�F�O�H�����M�R�X�U�Q�D�O���L�Q��
�,�6�,�������6�F�R�S�X�V��������
�$�&�0�������,�(�(�(���H�W�F������

� � � � � �

��
��
��
��
��

�
���)�R�U���W�K�H�V�H���F�D�W�H�J�R�U�L�H�V���R�Q�O�\�����������R�I���W�K�H���S�R�L�Q�W�V���Z�L�O�O���E�H���D�F�F�X�P�X�O�D�W�H�G��
��

��
��
��
��



�� ����

�'�������3�R�L�Q�W�V���D�F�F�X�P�X�O�D�W�L�R�Q���I�U�R�P���5�H�V�H�D�U�F�K�������'�H�S�D�U�W�P�H�Q�W���R�I���$�U�W�V��
����

�'�X�H�� �W�R�� �W�K�H�� �Q�D�W�X�U�H�� �R�I�� �W�K�H�� �U�H�V�H�D�U�F�K�� �F�R�Q�G�X�F�W�H�G�� �L�Q�� �W�K�H�� �'�H�S�D�U�W�P�H�Q�W�� �R�I�� �$�U�W�V���� �7�D�E�O�H�� �'���� �K�D�V��
�E�H�H�Q���S�U�R�G�X�F�H�G���W�R���D�G�G�U�H�V�V���W�K�H���U�H�V�H�D�U�F�K���R�X�W�S�X�W���R�I���W�K�H���'�H�S�D�U�W�P�H�Q�W�����)�R�U���D�O�O���R�W�K�H�U���U�H�V�H�D�U�F�K��
�R�X�W�S�X�W�V�� �V�X�F�K�� �D�V�� �M�R�X�U�Q�D�O�� �S�D�S�H�U�V���� �F�R�Q�I�H�U�H�Q�F�H�V���� �E�R�R�N�V���� �H�W�F���� �W�K�H�� �(�X�U�R�S�H�D�Q�� �8�Q�L�Y�H�U�V�L�W�\��
�&�\�S�U�X�V�¶���³�3�R�L�Q�W�V�¶���D�F�F�X�P�X�O�D�W�L�R�Q�´���W�D�E�O�H���J�L�Y�H�Q���L�Q���V�H�F�W�L�R�Q���'�����P�X�V�W���E�H���I�R�O�O�R�Z�H�G������
��
�7�D�E�O�H���'����
��
��
��
��
��
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��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��



�� ����

��
��

�3�R�L�Q�W
�V��

�2�W�K�H�U��
�3�H�U�I�R�U�P�D�Q�F�H�����(�[�K�L�E�L�W�L�R�Q�����$�U�W�L�V�W�� �&�U�H�D�W�L�Y�H���Z�R�U�N�V�� �:�R�U�N�V�K�R�S���6�H�P�L�Q�D�U�V���)�H�V�W�L

�Y�D�O�V��
���&�R�P�S�H�W�L�W�L�R�Q�V����

�%�U�R�D�G�F�D�V�W�V���5�H�V�L�G�H�Q�F�L�H�V
�� �0�X�V�L�F�� �*�U�D�S�K�L�F��

�'�H�V�L�J�Q���9�L�V�X�D�O��
�$�U�W�V��

�0�X�V�L�F�� �*�U�D�S�K�L�F��
�'�H�V�L�J�Q���9�L�V�X�D�O��

�$�U�W�V��

��

���� �$������
�3�H�U�I�R�U�P�D�Q�F�H��������
�1�D�W�L�R�Q�D�O���O�H�Y�H�O��
���S�D�U�W�L�D�O��
�S�H�U�I�R�U�P�D�Q�F�H����
��

�$������
�3�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q��
�O�R�F�D�O���J�U�R�X�S��
�H�[�K�L�E�L�W�L�R�Q��
��

�$������
�&�R�P�S�R�V�L�W�L�R�Q��
�I�R�U���X�S���W�R������
�P�X�V�L�F�L�D�Q�V��

�� �$������
�x�� National Performance 

or Broadcast of a 
composition/arrangem
ent 

�x�� Adjudication of 
Competition  

�x�� Invited workshop / 
art lecture in national 
conference/festival  

������ �$������
�3�H�U�I�R�U�P�D�Q�F�H��������
�,�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�O�H�Y�H�O�����S�D�U�W�L�D�O��
�S�H�U�I�R�U�P�D�Q�F�H����
��
�3�D�U�W���R�I��
�H�Q�V�H�P�E�O�H��
�V�W�X�G�L�R��
�U�H�F�R�U�G�L�Q�J����
�O�H�V�V���W�K�D�Q������
�W�U�D�F�N�V��
��

�$������
�3�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q��
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�J�U�R�X�S���H�[�K�L�E�L�W�L�R�Q����
��

�$������
�&�R�P�S�R�V�L�W�L�R�Q��
�I�U�R�P������������
�P�X�V�L�F�L�D�Q�V��

�$������
�3�X�E�O�L�F�D�W�L�R�Q��
�G�H�V�L�J�Q��
���Q�D�W�L�R�Q�D�O���L�Q�W�H�U�Q
�D�W�L�R�Q�D�O��������
�E�R�R�N�O�H�W�V���F�R�Y�H�U�V��

�$������
�x�� International 

Performance or 
Broadcast of a 
composition/arrangem
ent 

�x�� Competition Finalist 
�x�� Invited workshop / 

art lecture in 
international 
conference/festival  

�x�� Invited Artist 
(Workshop) 

������ �$������
�3�H�U�I�R�U�P�D�Q�F�H������
�1�D�W�L�R�Q�D�O���O�H�Y�H�O��
���H�Q�W�L�U�H��
�F�R�Q�F�H�U�W������
�3�H�U�I�R�U�P�D�Q�F�H��
�Z�L�W�K���/�D�U�J�H��
�(�Q�V�H�P�E�O�H��
��
�3�D�U�W���R�I��
�H�Q�V�H�P�E�O�H��
�V�W�X�G�L�R��
�U�H�F�R�U�G�L�Q�J����
�P�R�U�H���W�K�D�Q������
�W�U�D�F�N�V��

�$������
�(�G�L�W�R�U���R�I��
�H�[�K�L�E�L�W�L�R�Q��
�F�D�W�D�O�R�J�X�H��
���Q�D�W�L�R�Q�D�O���L�Q�W�H�U�Q�D�W
�L�R�Q�D�O����

�$������
�&�R�P�S�R�V�L�W�L�R�Q��
�I�R�U��������
�P�X�V�L�F�L�D�Q�V���D�Q�G��
�D�E�R�Y�H��

�$������
�3�X�E�O�L�F�D�W�L�R�Q��
�G�H�V�L�J�Q��
���L�Q�W�H�U�Q�D�W�L�R�Q�D�O��������
�E�R�R�N�V���D�Q�G��
�H�[�K�L�E�L�W�L�R�Q��
�F�D�W�D�O�R�J�X�H�V��

�$�����$��
�x�� Competition Winner 
�x�� Invited Artist (Festival 

– duration more than 
three days) 

�$�����%��
�&�K�D�L�U���R�I���L�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�D�U�W�V���P�X�V�L�F���I�H�V�W�L�Y�D�O����
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������ �$������
�3�H�U�I�R�U�P�H�U���±��
�,�Q�W�H�U�Q�D�W�L�R�Q�D�O��
�O�H�Y�H�O�����H�Q�W�L�U�H��
�F�R�Q�F�H�U�W����������
��
�6�R�O�R���V�W�X�G�L�R��
�5�H�F�R�U�G�L�Q�J��
���&�'�����O�H�V�V���W�K�D�Q��
�����W�U�D�F�N�V��

�$������
�3�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q��
�Q�D�W�L�R�Q�D�O���V�R�O�R��
�H�[�K�L�E�L�W�L�R�Q����

�$������
�&�R�P�S�R�V�L�W�L�R�Q��
�I�R�U���6�\�P�S�K�R�Q�L�F��
�2�U�F�K�H�V�W�U�D��

�$������
�&�R�P�P�L�V�V�L�R�Q�H�G��
�Z�R�U�N���E�\��
�J�R�Y�H�U�Q�P�H�Q�W���P�X
�V�H�X�P����
�R�W�K�H�U���F�X�O�W�X�U�D�O��
�L�Q�V�W�L�W�X�W�L�R�Q��

�$������
�3�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���I�X�Q�G�H�G��
�L�Q�W�H�U�Q�D�W�L�R�Q�D�O���U�H�V�L�G�H�Q�F�\����

������ �$������
�6�R�O�R���V�W�X�G�L�R��
�5�H�F�R�U�G�L�Q�J��
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