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The present document has been prepared within the framework of the authority
and competencies of the Cyprus Agency of Quality Assurance and Accreditation

in Higher Education, according to the provisions of the “Quality Assurance and
Accreditation of Higher Education and the Establishment and Operation of an
Agency on Related Matters Laws of 2015 and 2016” [ . 136 (Y2015 and
47(y2016].

A. Guidelines on content and structure of the report

X The Higher Education Institution based on the External Evaluation Committee’s evaluation
report (Doc.300.1.1) must justify whether actions have been taken in improving the quality
of the program of study in each assessment area.

The School of Law of the European University Cyprus (EUC or University) wishes to express
its sincere gratitude to the External Evaluation Committee (EEC) for the evaluation of the
postgraduate program: Criminal Law (LL.M.) Distance Education

It is with great pleasure that we noted the positive feedback of the EEC and we appreciate
its insightful and critical recommendations which provided us the opportunity to improve the
quality and implementation of the program. In the pages that follow we respond to all
recommendations for improvement provided by the EEC and we provide all information and
the accompanying documents explaining the actions taken to ensure that the proposed
program Criminal Law (LL.M) Distance Education Program is of high quality and success
and addresses all EEC recommendations.




1. Study program and study program’s design and development
(ESG1.1,1.2,1.8,1.9)

EEC Comments:

Strengths

X

X

X

Provision for student representation in quality assurance and programme
enhancement is commendable.

It is apparent that the programme reflects the academic voice and is not driven by
administrative expediency.

The University’s quality assurance processes are robust, transparent and publicly
available.

Areas of improvement and recommendations

X

We are concerned that substantive criminal law and in particular the general part
is under-represented in the program. Many students embarking on LLM in
Criminal Law would expect discussion of these topics in depth. The current course
on Criminal Law and Procedure is in reality focused on procedural issues. We
recommend the development of a course dedicated to the general part of criminal
law. There is also scope to develop further courses dealing with the special art of
criminal law, subject to the appointment of staff with appropriate expertise.

Our comments about evaluation of class structure reflects the fact that we have
not been able to observe classes in operation and or review distance learning
exercises.

In relation to methods of assessment, the proposed methods are traditional and
acceptable. However, our ability to comment on assessment methods is limited
by the fact tht we have not been able to review assessment instruments (eg
exams).

The current learning outcomes are quite general. We understand that this serves
the interests of flexibility, but more precise learning outcomes might better serve
the interests of intending and current students.

In relation to 1.2.2 we are not aware of the extent to which administrative staff
participate in the quality assurance process.

We have noted n/a for questions relating to the publication of information.
However, we note that the University complies with relevant standards in relation
to the publication of information relating to courses currently operating.

EUC Reply:

X

The curriculum of the Criminal Law (LL.M) Program has been modified as per the
EEC’s recommendations. More specifically:

X The course “LAW647 - Special Issues of Criminal Law and Criminal
Procedure” has been replaced by two separate courses these being “LLM 655 -
Advanced Substantive Criminal Law”, focusing in depth on substantive
criminal law issues, as per the EEC’s recommendations, as well as by the course
“LLM660 - Advanced Criminal Procedure” focusing solely on criminal
procedural law issues (please see Appendix 2 for the syllabi, as well as
Appendix 3 for the relevant Study Guides).




In addition, the course of “LLM670 - Criminology” has now become an elective
course (Please see Appendix 1 - for the revised Structure of the Program of
Study and Course Distribution per Semester).

The following sample past papers of final examinations from the existing
postgraduate program with the following concentrations are attached for your
perusal (please see Appendix 4 )

- International Commercial Law (LL.M.)

- Public Law (LL.M.)

Given that the School does not offer any other Distance Education program yet,
it was not possible to get onto the Blackboard to observe a session during the visit
of the day of the assessment.

As per the EEC’s recommendations, we have proceeded to the revision of the
Learning Outcomes so that they are now more precise. More specifically, the
Learning Outcomes of the program have been revised as follows:

“2. Intended Learning Outcomes:

Postgraduate students, after the successful completion of their studies, are
expected to have an in depth understanding of substantive Criminal Law as well
as Criminal Procedure as well as other specialized fields in this area of law such
as European Criminal law, International Criminal law and Criminology. Graduates
of the Program are expected to gain specialised knowledge in this area of Law
that will make them highly competitive in the labor market and help them excel as
professionals as well as researchers of Law.

Upon successful completion of the Program, the students are expected to be able

to:

- Analyze key contemporary issues in Greek and Cypriot substantive criminal
law and criminal procedure and be able to apply it in legal practice.

- Discuss the importance of Europeanisation and globalization of criminal law
and criminality as well as their practical enforcement across national
boundaries.

- Critically analyze existing criminal law practice in Greece and Cyprus.

- Discuss new legislative developments in the discipline of criminal law and
criminal procedure at national, European and international level.

- Apply specialized theoretical knowledge to practical problem questions of
criminal law and criminal procedure.

- Acquire advanced level skills in criminal legal research and analysis.

More specifically, the Program through the use of various cognitive methods and

teaching practices aims to cultivate the students’:

- Critical knowledge and thinking regarding current issues and trends in the area
of criminal law theory and criminal law practical enforcement.

- Ability to appreciate the methodological foundations of substantive criminal law
and criminal procedure and their implications for penal policymaking and
practice.




- Ability to autonomously research and prepare written and oral answers to
guestions dealing with theoretical and practical problems of criminal legislation
and case law.

- Confidence in their ability to identify and deepen not only in problems arising
from existing legislation, but also in problems that might arise from future
legislative developments at national, European and international level.”

x Please find below a number of committees at School and University level where
there is at least one representative from the administrative staff:

1. Members of the administration are included in the Program Evaluation
Review (PER) Procedures as follows:
The Program Committee Chair comprises of the following members: The
Program Coordinator (as EUC Charter: Annex 12, Appendix B); The
Program’s full time teaching personnel, plus selective part time teaching
personnel, if necessary; Representatives of the Administration
personnel(admission, enrolment, marketing, etc.) that provide feedback that is
used for preparing the PER Report; Student representatives.

School Grievance Committee

Committee on Internal Quality Assurance

Senate Standing Committees:
- Committee on Research
Committee on Academic Programs

PN

x All program information for each accredited program offered by our University are
published on the University’s web page under the pertinent School. The
information includes staff members and their contact details, staff CV’s, the
curriculum of the program and the course syllabi. Other information about
University policies applied to students and University events are also published in
the web site under “Current Students” and “New and Events”, respectively.

X In addition, upon approval of the program of study, the program requirements and
all relevant details will be published in the post graduate catalogue of the
university, electronically and hard copy.




2. Teaching, learning and student assessment  (ESG 1.3)

EEC Comments:

Findings

X

The materials which we reviewed indicated considerable preparation for the
proposed courses. It would be difficult to evaluate teaching, learning and
assessment issues without observing the program in operation

Strengths

X

The academic teaching staff are well qualified to teach at this level and indicated
in their responses (but not in the course materials) a willingness to engage in and
facilitate active learning. Current students indicated that the ethos of the Law
School was challenging and supportive and inspired active learning.

Areas of improvement and recommendations

X

The materials we reviewed did not fully indicate what teaching methodologies
would be employed. We recommend that the study guide should give more
detailed guidance on this. (2.4)

It is not clear to what extent students will receive formative feedback. We
recommend that there should be a clear commitment to the provision of regular
formative feedback in all courses and for all non-summative assignments. (2.5)
This might be accomplished by group feedback subject to the opportunity for
individual students to request personal feedback.

We recommend that assessment criteria should be published for all assignments.
(2.6)

The University currently relies upon the professional skill and integrity of teaching
staff to ensure the quality and consistency of marking. We recommend the
implementation of a policy for moderation and review of marking.

We note that student participation in class is assessed, but it is not clear what
forms of student participation are expected. We recommend that this should be
clarified in the study guides. (2.8)

We recommend that the extensive reading lists provided should clearly indicate
priorities to assist students in using their study time effectively.(2.9)

Teaching staff are engaged in current research and the reading lists indicate that
the courses are informed by current research in the relevant discipline. It is not
clear that teaching and learning is informed by pedagogical research. (2.10)
Students are required to conduct research for their theses and have opportunities
to publish outstanding assessments. There is no evidence of student involvement
in staff research. We would not expect administrative to be involved in
research.(2.11)

Training in research methods is currently offered as an optional extra. We
recommend that all students should undertake some training in research methods
as an element of preparation for writing the thesis. (2.12)




EUC Reply:

X As per the EEC’s recommendations, the employed teaching methodologies have
been inserted in all Study Guides of the Program. (Please see Appendix 2 for
teaching methodology per course as well as Appendix 3 for the study guides of
the two new courses LLM655 and LLM660). In general, the learning and teaching
methodology is based both on a student-centered approach and on high-tech
material use. The instructor’'s primary role in this case is to coach and facilitate
student learning as well as the overall comprehension of material. Web-based
learning such as virtual laboratories, case studies, group discussion,
brainstorming, audiovisual presentation, individual assignments, seminars, quiz,
group project are of great use.

x Formative assessment (evaluation) is just as important as the final assessment.
More specifically, the instructors provide feedback to the students upon the
submission of individual and group assignments or activities. Marking is provided
electronically and uploaded to the Blackboard platform. Each student has access
only to her/his own marks but can compare his results with the class average. The
instructor uploads comments on common mistakes and omissions either on the
Discussion Board or via Teleconference.

x As per the EEC’'s recommendations, a list of assessment criteria for all
assignments will be included in all instructor’'s Study Guides of the Program that
will be uploaded on Blackboard before the beginning of each semester. More
specifically these criteria are:

1. Evidence of adequate and appropriate background reading
2. A clear statement of aims and relevant selection of content
3. Structure

4. Evidence of systematic thought and argument

5. Clarity of expression

6. Presentation

7. Bibliography

The weighting of each criteria is to be left to the discretion of the instructor teaching
each course and it takes into consideration the nature of each separate course.

X The process of moderation and review of marking that is currently in place is
described briefly below:

The process involves the initial inspection of the typical aspects of the submission
procedures by the secretarial staff of the School, followed by the review and
approval of the Chairperson (or Dean, in case of a single departmental School).
As part of an internal quality procedure of the School, once the above process is
completed, the submitted grade rosters are also subject to review by members of
an ad hoc committee comprised of three faculty members and one special teaching
personnel member of the School. The ad hoc committee members who review all
final grades, report directly to the School Council where the final grades are
endorsed. Once the process is completed final grades are mailed posted in the




student’s portal and are recorded on their permanent academic record in the Office
of the Registrar. The results are also announced to students via Blackboard (for
distance education courses) as per EUC charter procedure.

Once the results are announced a grade may be changed, subject to the Policy on
grade and appeals as described in the EUC charter below:

“18. CHANGE OF GRADE: Once grades have been submitted to the Office of the
Registrar, no changes are allowed, unless an instructor completes a "Grade
Change” form, in which he/she explains that a legitimate error has been made in
the calculation of a student's grade. The form is then signed by the course
instructor and the Dean of the School.

19. APPEALS PROCEDURE: In the case where a student believes that the grade
received is different from what was expected, he/she must exhaust all possibilities
of resolving the problem with the pertinent instructor first. If this does not lead to a
resolution, the student may appeal against the grade by filing a petition with the
Office of the Registrar. The Registrar will forward a copy of the petition to the
pertinent Chairperson of Department, who will first ascertain that no error was
made by the instructor, and if so will assign an anonymous re-evaluation of the
final examination/project to another instructor. In the case of major discrepancy
between the instructor’s evaluation and the re-evaluation that will require change
of grade, the average of the two evaluations will be assigned as the final grade to
the final examination/project. Changes of grades resulting from an appeal require
the endorsement of the Dean of School. For a petition to be reviewed, a student
must appeal within four (4) weeks from the date the results are announced.”

Information on the postgraduate grading system is also available on our website
(please see the link below): https://www.euc.ac.cy/en/grading-system/post-
graduate-grading-system.

The national regulations in higher education define the balance between exams
and assignments (50%-50%, respectively; see
http://www.kysats.ac.cy/index.php/el/genikes-plirofories/spoudes-ex-
apostaseon). The 50% for assignments in the Distance Education Criminal Law
program is divided into 20% individual work, 20% group work and 10% activities.

As per the EEC’s recommendations, all syllabi of the Program have been revised
in order to indicate only up to the eight most important textbooks for each course
(please see Appendix 2 for the syllabi of all courses).

Outstanding assessments of our LL.M in Criminal Law postgraduate students can
be published in “ENTHA”, the student law journal of our University covering
contemporary legal issues. Additionally those assignments can be published in
other students’ law journals in Cyprus and abroad. Furthermore exceptional
assignments are presented in monthly staff seminars of the School.”

As per the EEC’s recommendations in each of the compulsory courses of the
Program the teaching person will devote time in one or two teleconferences in




presenting to students in the context of their course research methodology as a
tool for writing their master thesis. Please see Appendix 2 for the syllabi of all
compulsory courses (LLM650, LLM655, LLM660, LLM665) that encompass
research methodology in both learning outcomes and course content.




3. Teaching Staff (ESG 1.5)

EEC Comments:

Findings

X

It is proposed that the course is taught by a team of appropriately qualified
specialists, many of whom bring current experience in relevant legal practice. The
majority of the teaching staff are not full time members of Faculty. We note that
part-time teachers may bring high levels of expertise and commitment to their
teaching and for a small program, it may not be feasible to meet the expectation
of a large number of full-time staff. If the program is to be run with a large number
of part-time staff, it would be important to ensure that the needs of students for
access to the staff, for guidance and feedback, are fully met.

We note that the program coordinator is an experienced academic with expertise
in running academic programs but is not a specialist in the field of criminal law. We
do not see this as problematic. (3.11)

Strengths

X

We note that all full-time staff are required to present a demo lecture prior to
appointment and this is reviewed by students. This is commendable good practice.
We also note that full-time staff are subject to extensive review of their teaching
during the first year of appointment and that permanent appointment is conditional
on satisfactory teaching performance. Good practice.

Areas of improvement and recommendations

X

Teaching staff have good records of teaching and research in areas relevant to the
courses taught. Many publications are in Greece or Cyprus, but this is perfectly
appropriate for a jurisdiction-specific subject like Law. Teachers may be
encouraged to publish their research more widely and in international journals.
(3.12)

Full-time staff are required to undertake induction training during the first year of
appointment. There is provision for further training thereafter but this is less formal.
We recommend that the University considers further post-qualification training for
staff and implements a process for peer observation to facilitate reflection on
teaching and the sharing of good practice.

We have concerns about the training of part-time staff. It is not clear to what extent
teaching proficiency is tested at appointment and it is also not clear that part-time
staff are required to undertake further training or professional development.

EUC Reply:

x A position for a full time staff with expertise in the area of organized crime and

crime policy has been announced in our University webpage
https://www.euc.ac.cy/en/school-of-law/academic-position and in local
newspapers (Please see Appendix 5).

x The University through its Charter and its Research Policy provides strong

incentives to faculty to carry out quality research that will lead to publications in




prestigious international journals and therefore high citations. According to the
University’s Research Policy, each teaching personnel involved in research or
having a number of publications/conferences presentations, is entitled teaching
load reduction per academic semester/year. If a member of the teaching staff takes
advantage of the teaching load reduction scheme, then part-time personnel is hired
to cover the missing hours for as long as needed Moreover the university offers
internal grants for research and funds for papers publication fees and conferences
presentations. In addition, promotion in rank is achieved by demonstrating such a
strong publication record.

In addition to the Induction Training during the first year of appointment, all
academic personnel (Faculty and Special Teaching Personnel) participate in
compulsory Faculty Professional Development Workshops and Seminars of a total
of thirty-six (36) hours. Ten (10) of these hours are exclusively devoted on Distance
Education methodology and Teaching. Moreover, every year a number of
additional training sessions are announced to all EUC instructors for their voluntary
participation (including some that are offered through Blackboard).

Part-time staff are given the opportunity to participate in the Faculty Professional
Development Workshops and Seminars. Teaching proficiency is tested during the
Hiring Process of EUC.

10



4. Students (ESG 1.4,1.6,1.7)

EEC Comments:

Findings

x EUC has excellent facilities for embedded pastoral care from point of application
onwards. We were very impressed with the holistic support for students, including
dedicated support for distance learning students, throughout their period of study.

Strengths
Areas of improvement and recommendations

x The general criteria for admission are compliant with international standards for
study at masters level. We note that the Law School exercises judgment in
reviewing applications to ensure suitability. We recommend that the School might
consider developing criteria relating to degree transcripts and recommendation
letters to guide the selection process. In particular, we note that it is important to
be selective in terms of the capabilities of applicants to reduce the likelihood of
failure and to preserve the quality of the learning experience for the cohort as a
whole.

EUC Reply:

x All eligible applications will be evaluated by the Evaluation Committee of the
Program that will rank the candidates based on:
- Grade point average of their undergraduate degree
- Working experience in the relevant field.

The Evaluation Committee of the Program reserves the right to conduct interviews
when necessary, request additional information and to adopt any additional criteria
it may deem necessary.

11



5. Resources (ESG 1.6)

EEC Comments:

Findings

X The premises and equipment and general facilities to support student life are very
good. We note that the Librarian indicates that the University would purchase all
books mentioned on the course reading lists, as far as possible. It will be important
that this is done. We also note that the Library has good access to subscriptions
to electronic journals and databases which will cover most needs of masters level
students.

Strengths

Areas of improvement and recommendations
X Subscriptions to Beck online and Hein Online would be advantageous.

EUC Reply:

X The University strongly believes that the suggested subscriptions would benefit the
program and they will be included in the Library budget for the next academic year.

12



6. Additional for distance learning programs (ALL ESG)

EEC Comments:

Findings
X We were impressed by the Distance Education Unit and its capacity to support
students and teachers engaged in distance education.
X We approve the University’s rationales for extending educational opportunities to
students living remote to a University and requiring more flexible modes of study.

Strengths
X The highly structured approach to delivering on-line learning through the
Blackboard system and the high quality tele-conferencing facilities.
X We were impressed that the University has been proactive in implementing a
process for appointing named advisors to distance learning students upon
enrolment.

Areas of improvement and recommendations
X We recommend that the University develops clear policies and protocols to cater
for the specific needs of distance learning students.
x That the School should review the course Study Guides with a view to providing
a richer range of multi-media resources to supplement the range of conventional
texts.

EUC Reply:

X The regulations and policies for Distance Education in ANNEXES 2,3,5 & 16 of
the EUC Charter. Moreover there are specific protocols for Distance Education
students such as Final Examination Re-sit policy, students’ representation in
Schools’ Councils and Committees and students’ participation in curriculum
reform. Additionally the Distance Education Unit has a concrete pedagogical
model based on three fundamental elements - learning resources, collaboration
and guidance- that all advocate in students’ prosperity; learner centered approach
and flexibility facilitate distance education students’ needs.

X The School has reviewed and revised the Study Guides and the Syllabi in order
to provide a range of multimedia resources to supplement the range of
conventional texts. It should be noted that the study guide of LAW668 that was
translated to English and received by the evaluators contained only text and
lacked the interactive material designed for each course (e.g. pictures, links,
inquiry —based learning etc.)

13
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B. Conclusions and final remarks

As it has been explained based on the above report the University taking into serious
consideration the valuable feedback it has received from the EEC has proceeded to
various changes and additions to the Program in order to improve its application, so that
that the proposed Program will be of high quality and success

More specifically the University by proceeding, inter alia, to
- modifying the curriculum in order to include two separate courses focusing on

substantive criminal law issues and criminal procedure law issues respectively

updating the learning outcomes of the Program in order to make them more
precise,

- updating the study guides of the courses of the Program to include the teaching
methodologies to be employed as well as the assessment criteria for all
assignments,

- Uupdating the syllabi of all the courses to include up to the eight most important
textbooks as well as research methodology as an important aspect of teaching
and learning in all compulsory courses,

- the subscription of recommended online law databases and

- announcing a position for a full time member of staff with expertise in the area of
organized crime and crime policy

believes that it has responded fully to the comments made and suggestions proposed
by the EEC.

We would like to thank you once again for the constructive feedback and we
assure you that the University commits to adhere strictly to all of the above.

. Higher Education Institution academic representatives

Name a PO_Su_'fOH E Signature
Dr. Constantinos Tsimaras Dean of the School
= : of Law
Dr. Evripidis Rizos - Co-ordinator of the
proposed Program -

Date: 7.5.2019

Attachments:

Appendix 1: Structure of the Program of Study and Course Distribution per Semester
Appendix 2: Syllabi of all courses for the Conventional Program

Appendix 3. Sample past papers

Appendix 4: Announcement for a full time staff in local newspapers.
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Law (LL.M.) with concentration:
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