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NAPAPTHMATA 2 KAl 3: NEA EMINPOZOETA SYLLABI

TitAog Mabrjparog

Marketing Research

Kwdikég Mabrijparog

CRMM-110

Totog paBriparog

Required

Emiredo

Diploma

‘Erog / EEaunvo poitnong

3rd Semester

Ovopa Aiddokovra

Dr. Andreas Masouras / Mr. Yiannis Tymvios

ECTS

6 AlaAégeig / 3 Epyacmipia / N/A
eBdoudda hours | eBdoudda
per
week

216x06 Mabrjparog

This course aims to provide students with a background in
research methods, issues related to conducting marketing
research, data analysis, and methods of evaluation related to
marketing. Knowledge of these topics will enable students to
both implement and evaluate marketing research during their
professional careers. It is assumed that students in this course
have a basic understanding of marketing terminology and
concepts.

MaBnoiaka AtroreAécpara

Upon successful completion of this course students should be
able to:

1. Display problem analysis skills and an ability to translate a
management problem into a feasible research question.

2. Demonstrate a working knowledge of the concepts and
methods of marketing research.

3. Show an understanding of questionnaire design and
sampling theory.
4. Exhibit an understanding of qualitative and quantitative

research methods and their application to marketing
research.

MpoarmaitoUpeva

Sophomore standing | Zuvarrairoupeva | NONE

Mepiexdpevo Mabriparog

1. Problem Definition and Research Design
2. Probability Theory

3. Qualitative Methods

4. Questionnaire Design
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5. Data Analysis
MeBoSoAoyia ABackaNiag Thg course is dell\_/ered through. lectures, . d|§cussnon,
assignments, presentations, case studies and applications.
BiBAoypagia Wimmer, Roger and Dominick, Joseph (2011). Mass Media
Research: An Introduction. Senior Publisher.
AZI0AGYNON 50 % Final Exam
0-40% | Mid -Term / Tests / Quizzes
0-30 % | Assignments / Projects
0-20 % | Homework
0-10 % | Class Attendance & Participation
I Estimated student’s work time distribution in hours: |
" Contact hours '""_; Student's private tme |
Lecture —'—‘l 39 [Privatestudy | 39
I'Mid-Term [ 1 [ Homework /| 3
Test Assighments / Projects
| e— — o — = _l
Final Exam 2 | Test preparation 12 |
j o | Final Exam Preparation 18
i
Total: 42 | Total 108
Fwoca ENGLISH




TitAog MaBrjuatog

Retail Category and Merchandising Management

Kwdik6¢ Mabrjuarog

CRMM-107

Tamog padriuarog

Required

Emritredo

Diploma

‘Erog / EEdunvo goitnong

3 Semester

Ovoua Aiddokovia

Dr. Antony Koyzis / Mr. Marios Stavrakis

ECTS

6 AlaAégeig / 3 Epyaoctipia / N/A
epdopada hours | eBdopdda
per
week

Z16)06 Mabrjparog

This course was created to help undergraduate students
majoring in retailing, marketing, or supply chain management
understands the nature of the retail process. The course will
examine fundamental concepts, such as an explanation of the
original eight-step category, before moving to more complex
topics, including the latest models and concepts in the field.
Through this course practical insights and examples will be
presented and analyzed.

This course is also an integrative approach to the role of
merchandising and management from a qualitative and
quantitative perspective. Acquired merchandising concepts
and principles are integrated and synthesized for the
examination and exploration of the many aspects of
merchandising management.

Maénoiakd AmroteAéopara

e Demonstrate understanding of the field of category
management emerged.

e Help students relate to the retail technology terminology
Shows students the difference between brand
management versus category management, the two
models of management used in the retail industry.

o Coverage of Retail Value Chain and Efficient Consumer
Response (ECR) helps students understand how
strategy plays a role in the retail value chain and ECR.

¢ A detailed explanation of the traditional CM model gives
students a foundation in the standard model used in the
industry. Everyone working in the field must understand
the traditional CM model and its impact on retailing.
Learn the newest shopping insights.

e Develop in students an interest in a post-secondary
education in retailing and/or a possible career in the
services industry

e Apply merchandising theory to the planning,
developing, and presenting fashion/seasonal and

7




basic/staple product lines in global markets.

e Examine merchandising strategies and technology
applications of various types of textile and apparel
firms.

e Evaluate the impact of supply chain business systems
and global sourcing on merchandising processes.

o Explore organizational structures as they relate to
merchandising career paths.

 Examine fundamental mathematical concepts required
for developing and interpreting income statements,
pricing strategies, merchandise budgets, assortment
plans, and delivery strategies.

e Formulate and evaluate merchandise budgets and
assortment plans based on merchandising principles.

¢ Examine the customer service concept, personal selling

Mpoarmairodpsva

Sophomore standing | Zuvamrairoupeva | NONE

Mepiexdpevo Mabrjuarog

1. Introduction

2. Retail Evolution and Strategies

3. Measurements and Productivity

4. Retail Value Chain Management

5. Category Management Cycles

6. Category Role

7. Category Management Strategies

8. Category Tactics

9. Shopper Insights

10. Careers in Category Management

11. Human Resources Management

12. Loss Prevention

13. Logistical Merchandise Distribution

14. Location Analysis and Selection

15. Designing the Facility

16. Buying Domestically and Abroad

17. Private Labelling and Product Development

18. The Concepts and Mathematics of Merchandise
Pricing

19. Advertising and Promotion

20. Visual Merchandising

21. Customer Service

MeBodoAoyia AidackaAiag

The course is delivered tﬁrough lectures, discussion,
assignments, presentations, case studies and laboratory
applications.

BipAoypaegia

Diamond, J., and Litt, S. (2™ Edition, 2009). Retailing in the
21% Century, Fairchild Books. ISBN-13: 9781563677052

Folwer, D., and Goh, Ben. (2012). Retail Category
Management, Pearson Higher Education. I1SBN-13:
9780135152089
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A&ioAGYnon 50 % Final Exam
0-40% | Mid —Term / Tests / Quizzes
0 -30 % | Assignments / Projects
0-20 % | Homework
0- 10 % | Class Attendance & Participation
' Estimated student’s work time distribution in hours:
!F"C'cSﬁt—aE:t_ hours | Students private time
: Lecture —I 39 [ Private study [ 39
WidTerm [ 1 [ Homework 7T 39|
Test Assignments / Projects |
|FinalExam [ 2 | Testpreparaton | 12 |
]' : Final Exam Preparaton | 18
i_TotaI: ; ; 42 | Total: | 108 :
Mwooa ENGLISH
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NMAPAPTHMATATA 4 KAl 5: ERASMUS APPLICATION AND PARTICIPATION IN CONTACT SEMINAR

Aitnon yia To Erasmus Charter

EACEA-ECHE@ec.europa.eu March 29,
2017
fo me
German
English
Dear Sir/lMadam

We acknowledge receipt of the application for the Erasmus Charter for Higher
Education you have submitted electronically under the reference number 271969-
EPP-1-2018-1-CY-EPPKA1-ECHE, City Unity College Nicosia . Thank you for your
interest in Erasmus+.

Applicants are invited to consult our website to get confirmation of the receipt of
their application. If the application does not appear on the list published on
EACEA's website 15 days after the deadline for submission, the applicant should
contact the Agency. Please consult the link below:

httos://eacea.ec.europa.eu/sites/eacea-site/files/applicant_guidelines 2018 en.pdf

If you wish to receive any further information regarding your on-line application,
please contact EACEA-ECHE@ec.europa.eu

Yours sincerely,

Education, Audiovisual & Culture Executive Agency (EACEA)

ek

Erasmus+ Contact Seminar in Tallinn - registration opened!
Erasmus x
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EwmiBefaiwon gupueroxng oTo gepivipio

1:06 PM (23 hours ago)

Hannelore Juhtsalu <Hannelore.Juhtsalu@archimedes.ee>

to wendy.deursen, Victoria7, pveringa, Hans.kroes, petra.kampf, direktion, hilde kletzl, blanka.kozakova, son
a.nekvapilo., mage, abj-

tr, ml, sisr, me, dkathijotis, michela.sarro, armand.lietart, thomas.fuhrmann, jessica.abrass., vincent.beatrix,
martineguiller., jean-michel.vi., christine.pret., almudena.manza., nomaga77

Dear participants of Erasmus+ contact seminar in Tallinn!

Thank you for your interest for the Erasmus+ contact seminar “Enhancing Digital Competences in
Education and Training”!

We are happy to host you all in this September in Tallinn, Estonia!

The seminar will be held in a very international atmosphere — around 70 participants from 19 different
European countries will be here. Hopefully this will give you a plenty of possibilities to find partners with
similar interests and develop ideas for the new partnerships on the issue of ICT and digital skills.

We have created a separate website for the seminar -

https://contactseminar.wixsite.com/erasmusplus. On that site you can find from now on all the relevant
information about the event, e.g. introduction to the theme and Erasmus+, draft agenda, practical details etc.
We will continually update it with useful information.

Please note that the seminar will start in the evening of Sunday 17 September at 18.00 PM, and will finish by
lunch at 13.00 PM on Wednesday 20 September. Please arrange your travel accordingly.

From now we have also opened the official registration to contact seminar. Besides some personal data
we kindly ask you to share some information regarding your organization and interests in ICT/digital
competences. The aim of this is to get to know more about your background and organisations, interests and
expectations regarding the seminar. Afterwards this information will be shared with other participants of the
event,

As we would like to keep this information only within the participants of this seminar you are kindly asked
to register at first as a member of the website (via login/sign up). You can register via Facebook or Gmail or
make your own login through new passwords.

After that your request will be approved (with the separate e-mail notification) and access to the participants’
section on the website will be available for you.

Then you can start to fill in the registration form.
We will wait your answers to the questions by the 15 July at the latest.

Should you have any questions or worries please contact me or my colleague Ms Tiina
Lipp, tiina.lipp@archimedes.ee.

We are looking forward to seeing you all in Tallinn!

11
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Best regards,

Hannelore Juhtsalu

TCA Officer

Chief Specialist

TCA, Erasmus+ KA2, adult education, Nordplus Adult
Education Agency

Foundation Archimedes

L.Koidula 13A, Tallinn 10125, Estonia

tel: + 372 697 9233

www.erasmuspluss.ee

nordplus.archimedes.ee
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