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4TH SEMESTER 30 ECTS 

1.  CSN 221 WINDOWS SERVER ADMINISTRATION R 6 

2.  
CSN 222 

FUNDAMENTALS OF DISTRIBUTED & CLOUD 
COMPUTING 

 6 

3.  CSN 223 NETWORK INSTALLATIONS R 6 

4.   One optional from Table A  R 12 

R stands for required 

 

 

 

TABLE A  Core Requirements Optional subjects 

 Code  ECTS 

1 CSN 224 FINAL PROJECT 12 

2 CSN 225 INDUSTRIAL PLACEMENT 12 
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and Linux operating systems. 
11. Install and share a printer to meet requirements. 
12. Implement basic host, data, and network security. 
13. Explain the roles and responsibilities of the IT professional. 
14. Troubleshoot advanced hardware and software problems. 

Prerequisites NONE Required NO 

Course Content Chapter 1. Introduction to the Personal Computer  
1.1 Personal Computer Systems. 
1.2 Select the appropriate computer components. 
1.3 Configurations for Specialized Computer Systems. 
 
Chapter 2. Lab Procedures and Tool Use Introduction 
2.1 Safe Lab Procedures. 
2.2 Proper Use of Tools. 
 
Chapter 3. Computer Assembly  
3.1 Assemble the Computer Build a computer. 
3.2 Boot the Computer. 
3.3 Upgrade and Configure a Computer. 
 
Chapter 4. Overview of Preventive Maintenance and the 
Troubleshooting Process 
4.1 Preventive Maintenance. 
4.2 Troubleshooting Process. 
 
Chapter 5. Windows Installation  
5.1 Modern Operating Systems. 
5.2 Operating System Installation. 
 
Chapter 6. Windows Configuration and Management 
6.1 Windows Desktop, Tools, and Applications Perform routine system  
      management tasks with common Microsoft Windows tools. 
6.2 Client-Side Virtualization. Configure virtualization on a computer. 
6.3 Common Preventive Maintenance Techniques for Operating Systems. 
6.4 Basic Troubleshooting Process for Operating Systems. 
 
Chapter 7. Network Concepts Explain the operation of networks 
7.1 Principles of Networking. 
7.2 Networking Standards. 
7.3 Physical Components of a Network. 
7.4 Basic Networking Concepts and Technologies Configure network  
      connectivity between PCs. 
 
Chapter 8. Applied Networking  
8.1 Computer to Network Connection. Connect a computer to wired and  
      wireless networks. 
8.2 ISP Connection Technologies. 
8.3 Internet Technologies. 
8.4 Common Preventive Maintenance Techniques Used for Networks. 
8.5 Basic Troubleshooting Process for Networks. 
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presentations are uploaded on the electronic learning platform of the college 
as a supporting studying tool. 

Guest Speakers / Visits: External visits to agencies or relevant 
industry/subject related organizations are arranged. Guest speakers that are 
experts in their field are invited to address the students. Students are also 
encouraged to visit industry players and familiarize themselves with the 
profession they have chosen.  

Teaching Methods: Lectures, presentations, use old computer stations to 
explore their components and carry out maintenance, packet tracer tool and 
Virtual Activity Desktop software. This is a simulator which can be used by 
students to learn how to assemble and disassemble the components of a 
PC in a virtual environment.  

Bibliography Required Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 https://www.
netacad.co
m  

IT ESSENTIALS 
ONLINE BOOK 

--- --- --- 

 

Assessment The final course grade is made up of: 
 
Coursework    35% 
Attendance & Participation        5% 
Final Examination    60% 
The pass mark is                      50% 
 
Coursework: 
There are 3 tests in this course. The 1st test covers chapters 1-4, the 2nd 
covers chapters 5-8 and the 3rd covers chapters 9-14. The 3 tests represent 
the coursework grade which has a weighting of 35%. In addition, attendance 
and participation are taken into consideration and these account for 5% of 
the final course grade.  
 
External examination:  
The external examination is not mandatory. Students who wish to sit the  
external examination need to take part in assessments. These assessments 
are in the form of homework and they must be completed outside teaching 
hours.  
 
There are 14 weekly assessments, one per chapter, which consist of 
multiple choice questions. All students must also sit a pre-test examination 
to assess if they are ready for the certification examination.  
 
The external examination grade is a separate grade and does not count 
towards the final course grade at Ctl Eurocollege. 

Language ENGLISH 

 

https://www.netacad.com/
https://www.netacad.com/
https://www.netacad.com/






32 
 

1: Vocational 
English Course 
Book 

2011 6996-1 

978-1-
4082-
5198-
0:CD-
ROM 

2 David Hill English for 
information 
technology: Level 
2: Vocational 
English Course 
Book 

Pearson 
Longman / 
2012 

--- 978-1-
4082-
6990-9 

978-1-
4082-
5201-7: 
CD-
ROM 

 

 

 

Assessment The final course grade is made up of: 

Coursework    35% 

Attendance & Participation        5% 

Final Examination    60% 

The pass mark is                      50% 

Class/homework and additional tests/quizzes may be used as further forms 
of assessment throughout the semester by the Lecturer. Coursework for this 
course consists of 2 tests and 1 assignment (essay type). In addition, class 
participation is taken into consideration and accounts for 5% of the final 
course grade. 

The form of coursework assessment analysed above aims at evaluating the 
acquisition of knowledge and the application of concepts and techniques by 
students as well as at developing their analytical and critical thinking skills in 
the course areas specified in the course content. 

Language ENGLISH 
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ii. Organising Files and Folders 
iii. Storage and Compression 

e. Networks 
i. Network Concepts 
ii. Network Access 

f. Security and Well-Being 
i. Protecting Data and Devices 
ii. Malware 
iii. Health and Green IT 

 
 

2) Word Processing 
a. Using the Application 

i. Working with Documents 
ii. Enhancing Productivity 
iii. Document Creation 
iv. Enter Text 
v. Select, Edit 

b. Formatting 
i. Text 
ii. Paragraphs 
iii. Styles 
iv. Objects 
v. Table Creation 
vi. Table Formatting 
vii. Graphical Objects 

c. Mail Merge 
i. Preparation 
ii. Outputs 

d. Prepare Outputs 
i. Setup 
ii. Check and Print 

 
 

3) Spreadsheets 
a. Using the Application 

i. Working with Spreadsheets 
ii. Enhancing Productivity 
iii. Cells 
iv. Insert, Select 
v. Edit, Sort 
vi. Copy, Move, Delete 

b. Managing Worksheets 
i. Rows and Columns 
ii. Worksheets 

c. Formulas and Functions 
i. Arithmetic Formulas 
ii. Functions 

d. Formatting 
i. Numbers/Dates 
ii. Contents 











http://education.cppinstitute.org/users/login
http://education.cppinstitute.org/users/login
http://education.cppinstitute.org/users/login
http://education.cppinstitute.org/users/login
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Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 P.J.Deitel & 
H.M.Deitel 

C++ How to 
Program 

Pearson 
Prentice Hall / 
2017 

10th 
edition 

978-
129215
3452 

 

Assessment The final course grade is made up of: 
 
Coursework    35% 
Attendance & Participation        5% 
Final Examination    60% 
The pass mark is                      50% 
 
There are 8 tests in this course and each one lasts for 10-15 minutes. The 8 
tests represent the coursework grade which has a weighting of 35%. In 
addition, there are weekly assessments which the students must complete 
at home. These assessments together with the attendance mark account for  
5% of the final course grade. The Final Examination (theoretical & practical) 
has a weighting of 60%.  
 
External examination: 
 
The external examination is not mandatory. Students who wish to sit the  
external examination need to take part in assessments. These assessments 
are in the form of homework and they must be completed outside teaching 
hours.  
 
There are 9 weekly assessments. Test 1 & 2 cover the introductory chapter 
and chapter 1. These tests assess if the student has understood the 
introductory material (10 questions each test). The remaining 7 tests 
(chapters 2-8) show if the students have mastered the material taught in 
chapters 2-8 (20 questions each test). 
 
 All students must participate in a mock test (40 questions) to see if they are 
ready for the pre-test examination.  
 
Students who pass the mock test then have to  sit a pre-test examination 
(50 questions) to assess if they are ready for the certification examination 
with Pearson VUE. A 50% discount voucher on the examination is offered to 
students who obtain 70% or more in the pre-test examination. 
 
The external examination grade is a separate grade and does not count 
towards the final course grade at Ctl Eurocollege. 
 
 

Language ENGLISH 
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presentations are uploaded on the electronic learning platform of the college 
as a supporting studying tool. 

Guest Speakers / Visits: External visits to agencies or relevant 
industry/subject related organizations are arranged. Guest speakers that are 
experts in their field are invited to address the students. Students are also 
encouraged to visit industry players and familiarize themselves with the 
profession they have chosen.  

Teaching Methods: Lectures, ready-made presentations and other material 
provided by CISCO academy, which is updated frequently, use of Linux OS 
environment for students to practice on after they have enrolled in 
www.netacad.com. 

Bibliography Required Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Abraham 
Silberschatz
, Peter Baer 
Galvin, 
Greg 
Gagne 

Operating system 
concepts 

John Wiley & 
Sons / 2013 

 

9th 
edition 

978-
111809
3757 

2 William 
Stallings 

 

Operating 
Systems: 
Internals and 
Design Principles 

Prentice Hall / 
2014 

8th 
edition 

978-
129206
1351 

3 www.netaca
d.com 

Online Book CISCO 
Networking 
Academy 

--- --- 

 

Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Lecturer Operating 
Systems I Notes 

Lecturer  --- --- 

 

Assessment The final course grade is made up of: 

Coursework    35% 
Attendance & Participation        5% 
Final Examination    60% 
The pass mark is                      50% 
 
Coursework: 
The coursework consists of 3 tests. There is one test for every two chapters. 
All tests follow the CISCO exam structure which is based on multiple choice 

http://www.netacad.com/
http://www.netacad.com/
http://www.netacad.com/








http://www.netacad.com/
http://www.netacad.com/
http://www.netacad.com/








https://www.netacad.com/
https://www.netacad.com/
https://www.netacad.com/






54 
 

3) Computer software. Assembly language and the assembler. 
Instruction sets. Machine instructions characteristics. Types of 
operand, operations.  

 
4) Central Processing Unit organization. Processor bus organization. 

Arithmetic and Logic Unit. Stack organization. Instruction Formats, 
Addressing modes. Register organization. The instruction cycle. 
Instruction pipelining. Microprocessor organization. CISC VS RISC 
Architecture. Overview of typical Real Life processors (i.e INTEL, 
MIPS, Motorola, JVM)  
 

5) Control Unit operations. Microprogram control organization. 
Microinstruction sequencer, execution, formats.  

6) Computer Arithmetic. The arithmetic and logic unit. Integer arithmetic 
operations (comparison, subtraction, addition, multiplication 
algorithms). Arithmetic with signed-2's complement numbers. 
Floating-point arithmetic operations.  
 

7) Input-Output organization. External devices. The external device 
interface. Programmed and interrupt driven I/O. Direct memory 
access. I/O channels and Processors.  
 

8) View of computer's memory organization. Internal and external 
memory. Organization of Main Memory and Cache Memory. Virtual 
and associative memory. Various categories of secondary storage 
devices.  
 

9) Communication systems, entities and components. Computer 
networks as communication system; their topologies and types. 
Communication protocols, layered communications and protocols 
architectures. The OSI/RM and TCP/IP standards  
 

10) Data communication systems; transmission, impairments and media 
Data transmission basics; frequency concepts, bandwidth, spectrum; 
data rate and bandwidth. Analog and digital transmission; wired 
transmission impairments. Transmission media and impairments for 
both wired (UTP, STP, Coaxial, Fiber) and wireless (Microwave, 
Radio, Infrared). Signal encoding techniques; analog-to-digital (and 
visa-versa) data-to-signal conversion  
 

11) Communication techniques; Data Link Control; Multiplexing 
Synchronous & asynchronous transmission, Error control: types, 
detection and correction. Flow control: Stop-and-wait, Sliding-
window, Automatic Repeat Request. The High-level Data Link 
Control protocol: modes, frame types and operation. Frequency 
Division Multiplexing, Synchronous and Statistical Time Division 
Multiplexing, multiplexing applications (CATV, ADSL)  
 

12) Local area networks; wired and wireless LAN topologies, protocols 
and the IEEE 802 standards; LAN interconnection, bridges, hubs, 
switches. Ethernet versions. Cellular systems: frequency reuse, 
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Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 M. Morris R. 
Mano 

Computer System 
Architecture 
 

Prentice Hall 3rd ed., 
1992 

 978013
175563
5 

2 Andrew S 
Tanenbau
m , David J. 
Wetherall  

Computer 
Networks 

 

Pearson 
Prentice Hall 

5th ed., 
2014 

978129
202422
6 

 

Assessment The final course grade is made up of: 

Coursework    35% 

Attendance & Participation        5% 

Final Examination    60% 

The pass mark is                      50% 

The coursework consists of 2 tests and 1 assignment.  An article can be 
provided as an assignment to students to work in groups, referring to new 
technologies and its architecture for analysis and presentation. In addition, 
attendance and participation are taken into consideration and these account 
for 5% of the final course grade. Further assessments can be provided by 
the lecturer. These assessments together with the attendance mark account 
for 5% of the final course grade.  

  

Language ENGLISH 

 

 

 

 

  

https://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&text=Andrew+S+Tanenbaum&search-alias=books-uk&field-author=Andrew+S+Tanenbaum&sort=relevancerank
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&text=Andrew+S+Tanenbaum&search-alias=books-uk&field-author=Andrew+S+Tanenbaum&sort=relevancerank
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&text=Andrew+S+Tanenbaum&search-alias=books-uk&field-author=Andrew+S+Tanenbaum&sort=relevancerank
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_2?ie=UTF8&text=David+J.+Wetherall&search-alias=books-uk&field-author=David+J.+Wetherall&sort=relevancerank
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_2?ie=UTF8&text=David+J.+Wetherall&search-alias=books-uk&field-author=David+J.+Wetherall&sort=relevancerank
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Bibliography 

 

Required Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Kenneth 
Kendall, 
Julie 
Kendall  

Systems 

Analysis and 
Design 

Pearson/Prenti
ce Hall / 2013 

9th 
edition 

978-
027378
7105 

 

 

Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Jeffrey 
Whitten, 
Lonnie 
Bentley 

Systems Analysis 
and Design 
Methods 

McGraw Hill / 
2004 

 6th 
edition 

0-07-
121521
-2 

0-07-
247467
-x:CD 

2 Lecturer System Analysis 
& Design Notes 

Lecturer Latest 
Edition 

--- 

 

Assessment The final course grade is made up of: 

Coursework    35% 

Attendance & Participation        5% 

Final Examination    60% 

The pass mark is                      50% 

The coursework consists of 2 tests and 1 assignment. As assignment 
students are asked to analyze and form a scenario which is provided to 
them by the Lecturer. Students work in groups and must be involved in 
every step of SDLC, taking responsibilities to implement a specific part of 
each step which is randomly assigned by the Lecturer. In addition, 
attendance and participation are taken into consideration and these account 
for 5% of the final course grade.  
 

Language ENGLISH 
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Bibliography Required Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Heather 
Silyn-
Roberts 

Writing for 
Science and 
Engineering: 

Papers, 
Presentations 
and Reports 

Elsevier / 2013 2nd 

edition 
978-0-
08-
098285- 

 

Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Justin Zobel Writing for 
Computer 
Science  
 

Springer / 
2014 

3rd 
edition 

978144
716638
2 

2 Thomas N. 
Huckin  , Le
slie A. 
Olsen  

Technical Writing 
and Professional 
Communication: 
For Nonnative 
Speakers of 
English 
 

McGraw-Hill / 
1990 

2nd 
edition 

 978007
030825
1 

 

Assessment The final course grade is made up of: 

Coursework    35% 

Attendance & Participation        5% 

Final Examination    60% 

The pass mark is                      50% 

Coursework consists of 2 tests and 1 assignment. The assignment has a 
practical form and is using the software introduced in class to produce 
reports. In addition, attendance and participation are taken into 
consideration and these account for 5% of the final course grade. Further 
practical assessments and practice exercises can be provided by the 
lecturer. These assessments together with the attendance mark account for 
5% of the final course grade.  
 

 

Language ENGLISH 
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3.2 VLAN implantations  
3.3 VLAN security and Design 

 
4 Routing Concepts 

4.1 Initial Configuration of a Router  
4.2 Routing Decisions  
4.3 Router Operation  

 
5 Inter-VLAN Routing 

5.1 Inter VLAN Routing Configuration  
5.2 Troubleshooting Inter-VLAN Routing 
5.2 Layer 3 Switching 

 
6 Static Routing 

6.1 Static Routing Implementation   
6.2 Configuring Static & Default Routers  
6.3 Review of CIDR and VLSM 
6.4 Configure Summary and Floating Static Routers 
6.5 Troubleshoot Static and Default Router Issues 

 
7 Routing Dynamically 

7.1 Dynamic Routing Protocols  
7.2 Distance Vector Routing Protocols 
7.3 RIP and RIPng Routing   
7.4 Link-State Dynamic Routing 
7.5 The Routing Table 

 
8 Single Area OSPF 

8.1 Characteristics of OSPF  
8.2 Configure Single Area OSPFv2 
8.3 Configure Single Area OSPFv3 
 

9 Access Control Lists 
9.1 IP ACL Operation  
9.2 Standard IPv4 ACLs 
9.3 Extended IPv4 ACLs 
9.4 Troubleshoot ACLs 
9.5 IPv6 ACLs 
 

10 DHCP 
10.1 Dynamic Host Configuration Protocol v4 
10.2 Dynamic Host Configuration Protocol v6 

 
11 Network Access Translation for IPV4 

11.1 NAT Operation 
11.2 Configuration NAT 
11.3 Troubleshooting NAT 

Teaching 
Methodology 

In the Classroom: Lecturers make use of whiteboards, flipcharts, overhead 
projector, video material and power point presentations. Students are 
supplied with handouts on extra or relevant material. Two Personal 
Computer Labs equipped with Multimedia PCs of the latest technology with 



https://www.netacad.com/
https://www.netacad.com/
https://www.netacad.com/
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Language ENGLISH 
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the lecturer. These assessments together with the attendance mark account 
for 5% of the final course grade.  

On the completion of this course, students who receive an overall mark of 
65% and above are awarded a certificate of completion from Microsoft 
Academy because this course is alligned with MTA. 
 

Language ENGLISH 
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profession they have chosen.  

Teaching Methods: Lectures, presentations, and practice on Windows 
server. An account in windows azure is given to students at the beginning of 
this course.  This account has 65 hours available (13 weeks x 5 hours) for 
practice. Students have the ability to access a real Windows server 
environment at a convenient place and time of their choice by using cloud 
technology and  its advantages. 

Bibliography Required Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Microsoft  Security 
Fundamentals 

Wiley / 2011 --- 978-0-
470-
90184-7 

2  P.W. 
Singer 

Cybersecurity 
and Cyberwar 
What Everyone 
Needs to Know 
 

Oxford 
University 
Press / 2014 

--- 978-
019991
8119 

 

Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Darril 
Gibson 

Microsoft 
Windows 
Security 
Essentials 

Sybex / 2011 --- 978-
111801
6848 

2 Lecturer CSN 222-Security 
Fundamentals 

--- --- --- 

 

Assessment The final course grade is made up of: 

Coursework    35% 

Attendance & Participation        5% 

Final Examination    60% 

The pass mark is                      50% 

Coursework consists of 2 tests and 1 assignment. In addition, attendance 
and participation are taken into consideration and these account for 5% of 
the final course grade. Further assessments can be provided by the lecturer. 
These assessments together with the attendance mark account for 5% of 
the final course grade.  

On the completion of this course, students who receive an overall mark of 
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65% and above are awarded a certificate of completion from Microsoft 
Academy because this course is alligned with MTA. 
 
 

Language ENGLISH 
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Perception and reality 
 
 
MOTIVATION 
Motivation theories 
 

LEADERSHIP 
Leadership theories 
 

LEARNING 
The learning process 
How the individual, the group and the organizations learn 
 

PERSONALITY 
Personality theory 
Personality and leadership 
 

MANAGEMENT OF GROUPS    
Historical background to the study of groups in organizations 
Formal and Informal groups 
Group formation and group norms 
Team and team roles 
Group effectiveness 
 

TECHNOLOGY IN THE ORGANISATION   
Organization as systems 
Characteristics of mass production 
Advanced technology in organizations 
 

STRUCTURAL INFLUENCES ON BEHAVIOUR   
Types of organizational structures 
Bureaucracy and roles 
 
 
MANAGEMENT IN THE ORGANIZATION   
 
Management Style 
The functions of leaders and managers 
 
Management of change 
The triggers of organizational change 
Resistance to organizational change 
Management strategies of handling change 
 
Managing conflict 
Sources of conflict 
Forms of conflict 





82 
 

2 Andrzej A. 
Huczynski, 
David 
Buchanan. 

Organizational 
Behaviour: an 
introductory 
text 

Pearson 
Education / 
2007 

6th 
edition 

0-273-
70835-X 

 

Assessment The final course grade is made up of: 

Coursework    35% 
Attendance & Participation        5% 
Final Examination    60% 
The pass mark is                      50% 
 
Coursework consists of 2 tests and 1 assignment (group work case study, 
with students from other programmes of study) 

Class/homework and additional tests/quizzes may be used as further pieces 
of assessment throughout the semester by the Lecturer. Grades on these 
are incorporated within the two categories of reported assessment 
described above, and their weight in each reported grade (test or 
assignment) is based at the discretion of the Lecturer. In addition, class 
participation is taken into consideration and accounts for 5% of the final 
course grade. 

The form of coursework assessment analysed above aims at evaluating the 
acquisition of knowledge and the application of concepts and techniques by 
students as well as at developing their analytical and critical thinking skills in 
the course areas specified in the course content. 

Language ENGLISH 
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1 Lecturer 
Notes 

Windows Server 
Administration 

Class Notes  

 

--- --- --- 

 

Assessment The final course grade is made up of: 

Coursework    35% 

Attendance & Participation        5% 

Final Examination    60% 

The pass mark is                      50% 

Coursework consists of 2 tests and 1 assignment. In addition, attendance 
and participation are taken into consideration and these account for 5% of 
the final course grade. Further assessments can be provided by the lecturer. 
These assessments together with the attendance mark account for 5% of 
the final course grade.  

On the completion of this course, students who receive an overall mark of 
65% and above are awarded a certificate of completion from Microsoft 
Academy because this course is alligned with MTA. 
 

Language ENGLISH 

 

 

 

  









https://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&text=George+Coulouris&search-alias=books-uk&field-author=George+Coulouris&sort=relevancerank
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&text=George+Coulouris&search-alias=books-uk&field-author=George+Coulouris&sort=relevancerank
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Language ENGLISH 
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A discussion of the properties and characteristics of the cables that 
interconnect the nodes in a LAN. 

 
LAN Topologies and Protocols 
An explicative discussion of the spatial arrangements of the machines that 
comprise LANs.  
A look at the rules used in data exchange between the nodes in a LAN and 
a mapping of the various medium access control protocols with the 
topologies.  
 
Basic Component Architecture  
A detailed exploration of the technology and trends of the important 
constituents of LAN architectures, namely clients and servers.  
A study of the vital relationship and interdependencies between hardware 
technology of the constituents parts of a local area network.  
 
LAN Operating Systems  
A look at various network operating systems in terms of their multiuser and 
multitasking architectures.  
An examination of the features that distinguish network operating systems 
from conventional operating systems.  
An exploration of the functions of server and client software.  
An explanation of the services provided by network operating systems.  
Distinguishing between server operating systems and server network 
operating systems.  
 
Commercially Available LANs  
A look at the features of the most prominent commercially available LANs.  
A comparison and contrast of the products.  
 
Fundamentals of LAN Design  
Comparison and contrast of File server functions and Client server 
functions.  
Dedicated versus non-dedicated servers.  
Security issues and disaster recovery details.  
 
LAN Installation  
An overview of topology implementation and installation of the network 
operating system. 
Examination of the demands on a LAN manager.  
A look at network operating system menus, establishment of login scripts.  
A hands-on installation of NetWare or other current operating system. 

 
Application Software  
A look at the selection and installation of application software on LANs.  
Concerns with licensing, file server memory management, etc. 

 

LAN Management and Control  
An exploration of the methodologies for gathering LAN traffic statistics; 
survey of protocol analyzers; security control and encryption/decryption 
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Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Greg 
Tomsho 

Guide to 
Networking 
Essentials 
 

Course 
Technology / 
2015 

 

7th 
edition 

978-
130510
5430 

2 James F. 
Kurose , Kei
th W. Ross  

Computer 
Networking: A 
Top-Down 
Approach 

 

Pearson / 
2017 

7th 
edition 

978-1-
292-
15359-9 

 

Assessment The final course grade is made up of: 

Coursework    35% 

Attendance & Participation        5% 

Final Examination    60% 

The pass mark is                      50% 

Coursework consists of two tests and 1 assignment. The assignment is 
done on an individual basis and every student is required to implement 
should implement a network installation from scratch, starting with cabling 
and concluding with patching the switch and the router. All tasks take place 
in a real environment situation using the adequate equipment provided by 
the College Computer Labs. In addition, attendance and participation are 
taken into consideration and these account for 5% of the final course grade. 
Further assessments can be provided by the lecturer. These assessments 
together with the attendance mark account for 5% of the final course grade.  

Language ENGLISH 
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ANNEX 3 -  RESEARCH & DEVELOPMENT COMMITTEE, RESEARCH OFFICE 
 
Research & Development Committee 
The Committee aims to support the College in research.  Its strategic role is to shape research 
policy and activities in the College.  The Committee and its members have the responsibility of 
promoting research in the academic community and industry. 
Functions of the Committee: 

1. Evaluates research and provides recommendations to the Board of Governors. 
2. Assists the Board of Governors in the decision making related to research. 
3. Reviews and reports to the Board of Governors about long term strategic research goals 

and the progress and direction of College research Programmes. 
4. Advises the Board of Governors on scientific and technological research matters. 
5. Endeavors to identify and discuss significant emerging science and technology issues 

and trends. 
6. Recommends approaches for acquiring and maintaining advantageous research. 
7. Regularly reviews the research Programmes of the College. 
8. Reviews the budgetary requirements and resource allocation for research. 

 
Research Office 
 
The Research Office aims to conduct academic research.  The Office is comprised of the Head 
of Research and faculty members with a recognized background in research and extensive 
academic experience.  The College provides the infrastructure to support the researchers, 
faculty and students. 
 
Functions of the Research Office: 
 

1. Designs and supports teams of researchers in conducting research 
2. Supports the research activities and coordinates all research 
3. Prepares and submits research proposals to National and European funding 

Programmes 
4. Applies new research findings to Programmes of study 
5. Engages faculty, personnel and students in research activities and projects 
6. Publishes the research findings in international journals with peer-reviewing systems, 

international conferences, conference minutes and other publications 
  















http://oxforddictionaries.com/definition/english/plagiarism
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1. We use the entire work, words or ideas of another author without reference to the source 

from which we drew this information. 

2. We quote in full phrases or sentences from a source without the enclosed in quotation 

marks "..." without mentioning the source. 

3. Paraphrasing; presenting with our own voice and style information or arguments of an 

author, without referring to the source. 

4. Falsify or misrepresent information or data from another source. 

5. We undertake to do the work of another person or on the contrary, when relying on 

someone else to do our work. 

The use of references is not required when: 

1. When we express our own ideas and opinions. In case we use our own ideas which 

have been published in our previous work in the past, then you need to refer to them. 

2. We use ideas, theories or other information which are public knowledge, in other words 

when they are known to the general public. 

5.1. How to avoid plagiarism 

When writing a work or research it is necessary to state the sources from which we derive 

information. It is important to provide complete and organized academic references for anything 

we use in our work. 

More specifically we avoid plagiarism, whenever: 

1. We quote in full phrases or sentences of other authors and enclose in quotation marks 

"..." while citing the source from which the learned. 

2. We paraphrase; presenting with our own voice and style information or arguments of 

another author and refer to the source. 

3. We summarize; referring to the so-called or ideas of another author without altering or 

misrepresent information and referring also to our source. 

References allow the reader to refer directly to the original source to verify or to compare and 

contrast what we wrote in relation to the source. 
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European Commission (2004) First report on the 

implementation of the internal marketing strategy 

2003-2006. Luxembourg : Office for Publications of 

the European Communities.  

Report 

Garcia-Sierra, A. (2000) An Investigation into 

electronic commerce potential of small to medium-

sized enterprises. Unpublished PhD thesis, Cardiff 

University .  

PhD thesis 

Huber, D.M. (2005) Modern recording techniques . 6 

th ed. Dawsonera [Online]. Available at: 

http://dawsonera.com [Accessed: 30 July 2008].  

Electronic book 

Hunt, A. (2008) Explaining the credit crunch. 

Economist , 387 (8584), p.20 EBSCOhost: Business 

Source Premier [Online]. Available at: 

http://search.ebscohost.com [Accessed: 24 July 

2008].  

Electronic journal  

(from database) 

R. v. Edwards (John) (1991) 93 Cr. App. R.48  Law report 

Thompson, B. (2008) Can the tech community go 

green ? [Online]. Available at: 

http://news.bbc.co.uk/1/hi/technology/7240440.stm 

[Accessed: 24 July 2008].  

Web page 

 

6.2. Referencing of a source both in your text and your bibliography 

1. Books 

a) Book / one author 

In text:  
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PART 3 

Learning Outcomes: On completion of this course, students should be able to: 

1 Acquire an effective understanding of the development of organizational strategies such as 
communication, managerial control and the role of problem solving abilities. 

2 Acquire the knowledge, skills and abilities to successfully apply the principles of organizational 
behaviour for company effectiveness. 

3 Analyze and evaluate the major motivational theories and examine their influential role in examining the 
behaviour of employees and customers.  

4 Use motivational and managerial theories to analyze effective team performance among managers and 
their subordinates. 

5 Apply management and behavioural theories to identify and solve organizational problems which exist in 
a global business environment. 

 

PART 4 

Course Content (Weekly Plan): 

  Week Content of the Course Activities 

1 

 

 

 

 

 

2 

 

 

 

 

3 

  Introduction to Organizational Behaviour 

  An outline of the basic fundamentals of organizational     

behaviour and their role in organizational success. 

  The difference between organizational behaviour and     

consumer behaviour. 

 

  Leadership Theories 

  The role of leadership styles in organizational behaviour.  

  Types of Leadership styles: authoritarian, democratic and l 
aissez-faire styles. Who makes a better leader? 

 

  Management Theories  

  Types of management theories: classical approach,    

1. Power point presentations 
will be used in all of the 
lectures. Lecturer/student 
discussion on all aspects of 
this module. 

2. Students will be placed in 
groups to discuss various 
aspects of the lectures. 

3. The aspects of leadership 
styles and group members 
will be used so that the 
students are able to identify 
themselves ie: Belbin group 
test. 

4. If deemed appropriate 
students will be give handouts 
such as the Belbin test. 
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4 

 

 

 

 

 

5 

 

 

 

 

6 

 

 

 

7 

 

8 

 

 

 

9 

 

 

 

 

10 

centralization, decentralization and Taylor's theory of 
leadership. 

 

Revision and  Assignment 

 

Leadership vs. Management 

Discussion on the pros and cons of both leaders and managers. 
Students to realize that there may be overlaps in the theory. 

 

  Motivational theories 

  Maslow, Herzberg and McClelland.  

Application to the business environment. ie: pay, status and 
promotion.  

 

The Teaching and Learning process  

The correlation between teaching and learning and how 
mangers learn from their organizational environment. 

 

Revision and Test 1 

 

Theories of Personality 

An emphasis on Freud. How personality of managers influence 
how they control employees. 

 

Team working 

Its contribution to organizational success. Belbin's team model 
and how mangers influence decision making in groups 

 

Managing teams and groups. 
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11 

 

12 

 

13 

 

Revision and Test 2 

 

Stress Management 

Its importance in organizational behaviour and how managers 
can use it to overcome conflict with subordinates. 

Revision 

 

 

PART 5 

Required Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Andrzej A. Huczynski, L. and 
Buchanan, D. 

 

Organizational 
Behaviour: An 
Introductory Text. 

 

U.K: Pearson 
Education, 2007. 

 

(6th ed.) 0-273-70835-
X/ pbk. 

2 Robbins, S.P. & Judge, T.A.  Organizational 
Behaviour. 

Pearson Prentice 
Hall, 2009. 

 

(13th ed.) 978-0-13-
207964-8/ 
pbk. 

 

Recommended Further Bibliography: 

 Author(s) Title Publisher/Year Edition ISBN 

1 Mullins, L.J. 

 

Management and 
Organizational 
Behaviour. 

 

Prentice 
Hall/Financial 
Times, 2007. 

(8th ed.) 978-0-273-
70888-9/ pbk. 

 

PART 6 

Required Facilities: Number of Hours: 

1 Lecture Room (3 x 13) 39 
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Table: Grading System 

Mark (%) Letter Grade Quality points 

95-100 A          4.00 

90-94 A-          3.70 

85-89 B+          3.50 

80-84 B          3.00 

75-80 B-          2.70 

70-74 C+          2.50 

65-69 C          2.00 

60-64 C-          1.70 

55-59 D+          1.50 

          50-54 D          1.00 

          01-49 F             0 
 

Exams / Make - up Exams / Tests: 

Students must attend all examinations/tests. Failure to do can result in a grade (F) being awarded for the 
particular examination/test, and the final grade is consequently based on the remaining examinations/tests. 
There are no make-up exams or quizzes for students awarded grade F, except for very exceptional 
circumstances and when permission is granted by the Dean.   

The final examination lasts two hours for undergraduate programmes and two hours and thirty minutes for 
postgraduate programmes. These examinations are comprehensive and they test  students on the material 
covered during the semester. 

Students are entitled to take make - up exams if they have scored 30% and above in their final exams and 
fulfilled all course requirements with a score of at least 30%. 

 

Assignments: 

Students are assigned to carry out theoretical research in the existing literature on the topics covered in the 
course outline, or to complete a task using the Internet. The Lecturer determines the character of the 
assignment. The word length of the assignments in the aforementioned grade allocation ranges from 1500 
words to 2000 words. Students are requested to deliver their assignments on time on an individual or group 
basis. Although collaboration among the students for the preparation of the assignments is encouraged, 
students should avoid copying. Presentations and discussions on the assignments will follow. The assigned 
written work must be typed and double-spaced, unless otherwise stated.  The assignment is sent 
electronically to the Lecturer and the Academic Dean.   Hand-written work is not accepted. Unless you have 
prior permission, late work is penalized, resulting in deduction of marks. All written work must conform to 
Standard English usage. 

The lecturer is responsible to check all student assignments for plagiarism. The lecturer submits three 
assignments in hard copies (low/average/high mark) together with the plagiarism report to the Academic 
Office. 
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STUDENT HANDBOOK  
 

 
  
 
Welcome Note 
 

Dear CTL Students, 
 
Welcome to CTL Eurocollege, the gateway to your future. CTL Eurocollege is an independent 
institution of higher education located in the cosmopolitan city of Limassol, Cyprus. It is a city 
whose metropolitan area population exceeds 150,000 people and which offers all the amenities 
of big urban centers, yet small enough for a friendly  and safe environment. Our student 
community integrates a variety of ethnic backgrounds and cultures, which contribute to the spirit 
of international understanding and friendship amongst our students. 
 
CTL Eurocollege is the continuation of the CTL Academy, which was founded in 1966 in 
Famagusta, Cyprus, and which offered middle, senior, and higher education. We offer a range of 
diploma, undergraduate and postgraduate courses of the highest quality that meet the academic, 
cultural and career needs as well as the aspirations of our students. We are confident that at CTL 
Eurocollege you will find everything you wish for. 
 
We look forward to meeting and cooperating with you, and wish you all the best in your personal 
life and academic career. 
 
 
Purpose of the Student Handbook 
 

The CTL Eurocollege handbook provides you with information about the policy and ethos of the 
College, as well as information about the city of Limassol. This handbook serves as an extra 
source of information specific to students at CTL Eurocollege. It is a reference guide which 
helps students familiarize themselves with the College, and understand their responsibilities in 
the Limassol community.  

 

Nevertheless, the handbook does not and cannot include information on every single aspect of 
the College or Limassol. If there is any question regarding the content of the Student Handbook, 
please talk to us at the Academic Office, or the Student Welfare & Activities Office. 
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Student Orientation 
 

The purpose of the student orientation day at CTL Eurocollege is to help 
new students adjust to life at the College, find out about activities, 
educational opportunities, services, student activities, rules, policies, 
educational procedures, housing, insurance, and employment services. 

The orientation staff is committed to assisting students with their personal and academic 
transition to the College.  

 

Upon arrival, students will be requested to attend medical examinations such as blood test and 
X-Rays (the College provides a doctor), and to fill in a medical insurance proposal form. 
Students should also open a bank account. The Student Welfare & Activities Officer  will assist 
students in these issues and finding suitable accommodation. 

 

Orientation days take place at the beginning of the Fall or Spring semesters and Summer session. 
The time and place for these orientation programs are announced on the notice board every 
academic semester. Students are encouraged to ask questions on academic, social, and cultural 
issues. 

 

Areas to be covered upon arrival in Cyprus are as follows: 

 

Registration at CTL Eurocollege: 
 

Registration is required every Fall and Spring semester and Summer session for fresh students. 
Existing students must register every Fall and Spring semester and if they wish they can register 
in the Summer Session. During registration, students select subjects according to the 
requirements of their chosen programme of study with the assistance of the Academic Office. 
Students are not accepted for registration until all outstanding matters with the College (such as 
unpaid fees and book loans) are resolved.   
 

The First Registration with the Immigration Authorities for International Students  
 

Within the first week of their arrival in Cyprus, students must complete the First Registration 
procedure. 
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The desire of the College is to make local and international students feel that they are part of a 
familiar and friendly environment. Individual assistance is given in solving personal matters 
such as medical problems, accommodation, etc. 

Accommodation 
 
CTL Eurocollege assists new students who need to find accommodation. Students are provided 
with information regarding housing or accommodation and are placed in touch with real estate 
agents/offices that can help them find accommodation. It is not the responsibility of the Student 
Welfare & Activities Officer to find accommodation for students, but to give guidance to those 
in need of accommodation.  

Student Activities 
 
The Student Activities programme is essential to the education 
process of the institution, through the provision of a diverse program 
of academic, cultural, social, and recreational activities. 
 
�7�K�H�� �6�W�X�G�H�Q�W�� �:�H�O�I�D�U�H�� �	�� �$�F�W�L�Y�L�W�L�H�V�� �2�I�I�L�F�H�U�¶�V�� �U�R�O�H�� �D�V�� �V�W�X�G�H�Q�W�� �D�G�Y�L�V�R�U��
and coordinator is to provide students with the opportunity to work 
with their peers and help them to grow intellectually and socially.  
 
With this end in mind, the College organizes special events, sporting 
activities, and excursions every semester. For example, the 

Christmas party and graduation ceremony as well as sporting events such as soccer, basketball, 
volleyball, cricket, etc. 
 

 
 
CTL Eurocollege organizes excursions within Cyprus and abroad not only to educate its students 
academically, but culturally and socially as well. 
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An academic semester consists of 18 calendar weeks, 13 of which are teaching weeks, the other 
2 are holiday periods, either Christmas or Easter, and the last 3 weeks of each semester comprise 
the final examination/make-up period.  

 

Every subject in all programmes is awarded a certain number of credits/ECTS, which is equal to 
the number of teaching hours the subject is taught per week/per semester. At the end of the 
examination period, the results are calculated, and the student receives a semester report with all 
the grades along with a progress chart. If the student is graduating, he/she will also receive an 
academic report.   

 

Grading System  
 

The following symbols are used for grading and status: 

 

A, A-, B+, B, B-, C+, C, C-, D+, and D (lowest passing), F (failure), I (incomplete), WF (failure 
after late withdrawal), P (participation), NC (no credits given). 

 

The numerical equivalent of each letter grade is given below: 

 

Letter Grade Numerical Value 

A 95-100 

 A- 90-94 

  B+ 85-89 

              B 80-84 

 B- 75-79 

 C+ 70-74 

             C 65-69 

C- 60-64 

 D+ 55-59 

             D 50-54 

             F 01-49 
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Marking and Grade Structure 
 

As advised by your course lecturer at the beginning of the semester, the pass mark for each 
subject is 50%. 

 

�$�� �V�W�X�G�H�Q�W�¶�V�� �I�L�Q�D�O mark includes grades given for coursework, participation and attendance, and 
the final examination. Marks for these are weighted as follows: 

 

Coursework    35% 

Participation and Attendance    5% 

Final Examination   60% 

 

Attendance Policy 
 

It is the responsibility of students to keep themselves informed concerning the dates of 
announced assignments, tests and examinations. 

 

 

 

Regular and punctual attendance of classes, submission of assigned work, and taking the 
required examinations is vital for all students. Absences affect �W�K�H�� �V�W�X�G�H�Q�W�¶�V�� �D�F�D�G�H�P�L�F��
performance and therefore affect his/her grade. In all, the student has to attend at least 70% of a 
�V�H�P�H�V�W�H�U�¶�V�� �V�H�V�V�L�R�Q�V�� �L�Q�� �R�U�G�H�U�� �W�R�� �E�H�� �D�O�O�R�Z�H�G�� �W�R�� �S�D�U�W�L�F�L�S�D�W�H�� �L�Q�� �W�K�H�� �I�L�Q�D�O�� �H�[�D�P�L�Q�D�W�L�R�Q���� �7�K�H�U�H�I�R�U�H���� �D��
student who accumulates more than 8 unjustified absences for a semester for a three-credit 
subject will not be allowed to sit the final examination. 

For example, if a student is enrolled in a subject requiring three hours of lessons per week, the 
total number of hours taught per semester would be 39 hours (3 hours X 13 weeks). Thus, 
students cannot have more than 12 hours of absences per semester (39 hours X 30% absences 
allowed = 12 hrs/semester).  

When absences are the result of serious illness or other problems of a serious nature, students 
�Q�H�H�G���W�R���S�U�H�V�H�Q�W���D���G�R�F�W�R�U�¶�V���F�H�U�W�L�I�L�F�D�W�H���R�U���R�W�K�H�U���V�X�L�W�D�E�O�H���M�X�V�W�L�I�L�F�D�W�L�R�Q���L�I���W�K�H�\���Z�D�Q�W���W�R���V�L�W���D�Q�\���P�L�V�V�H�G��
exams or hand in missed assignments. However, final decisions on such matters are always at the 
discretion of the Academic Office or the Academic Dean. 
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Make-up Examinations 
You are entitled to take a make-up examination: 

1. If you have failed the subject, scored 30%   and above in the final exam and fulfilled all 
course requirements with a score of at least 30%. 

2. If you want to improve your grade.  

    In this case the make-up examination mark is the one that count towards your final       

    grade even if it is lower than the first grade scored in the final exam. 

 

The cost for a make-�X�S�� �H�[�D�P�L�Q�D�W�L�R�Q�� �L�V�� �¼�������� �$�S�S�O�L�F�D�W�L�R�Q�V�� �I�R�U�� �P�D�N�H-up exams have to be made 
within one week of the results being displayed on the notice board.  

 

Students must apply to the Academic Office, complete a form and pay the fee in order for a 
make-up examination to be arranged. 

 
 

Requirements for Graduation  
 

All students who wish to participate in the graduation must fill in an application 
form with the Office of the Registrar not later than the beginning of the first month 
of the final semester of graduation. They must also meet the following pre-
requisites before they can graduate. 

  

 Students must have: 

�9 Achieved the minimum credit hour requirements of the individual programme pursued. 
�9 Completed at least 32 credits at CTL Eurocollege. 
�9 Completed all the prescribed work of the examination syllabus. 
�9 Settled all financial obligations to the College. 

 

It is the responsibility of all students to familiarize themselves with the exact credit-hour 
requirements of their programmes. 

Required Credits for Awards 
 

a) Master of Business Administration: min 46 credits/ 92 ECTS 
b) Bachelo�U�¶�V���'�H�J�U�H�H�����P�L�Q�����������F�U�H�G�L�W�V���������� ECTS 
c) Diploma:  min 60 credits/ 120 ECTS 
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Graduation Honours 
 

A graduating student who has attained a high cumulative academic achievement at CTL 
Eurocollege is awarded honors as follows: 

 

Final CPA 3.90 or better: Honours with Distinction 

Final CPA 3.70 or better: Honours with Merit 

 

 

Cheating/Plagiarism 
 

It is imperative that students maintain a high degree of integrity during their studies. Cheating or 
plagiarism will not be condoned under any circumstances. 

 

                           DO NOT CHEAT  

 
�,�Q���W�K�H���H�Y�H�Q�W���W�K�D�W���D���V�W�X�G�H�Q�W���L�V���V�X�V�S�H�F�W�H�G���R�I���Y�L�R�O�D�W�L�Q�J���W�K�H���&�R�O�O�H�J�H�¶�V���S�R�O�L�F�\���R�Q���V�F�K�R�O�D�V�W�L�F���G�L�V�K�R�Q�H�V�W�\����
the disciplinary committee is directly involved and will investigate the matter. The action will 
involve cancellation of the exam, test, or assignment, repetition of the exam, whole course, or 
even dismissal from the College.  

 
DO NOT PLAGIARIZE  

 

Generally, scholastic dishonesty is interpreted as cheating in an examination, which includes 
giving or receiving information, copying, using unauthorized materials in tests, collaborating 
during examination, and plagiarizing. 

 

�:�H�E�V�W�H�U�¶�V���7�K�L�U�G���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���'�L�F�W�L�R�Q�D�U�\���G�H�I�L�Q�H�V���S�O�D�J�L�D�U�L�V�P���D�V���I�R�O�O�R�Z�V�� 

 

�3�O�D�J�L�D�U�L�V�P���� �W�R�� �V�W�H�D�O�� �D�Q�G�� �S�D�V�V�� �R�I�I�� �W�K�H�� �L�G�H�D�V�� �R�U�� �Z�R�U�G�V�� �R�I�� �D�Q�R�W�K�H�U�� �D�V�� �R�Q�H�¶�V�� �R�Z�Q���� �W�R�� �X�V�H��
�D�Q�R�W�K�H�U�¶�V���S�U�R�G�X�F�W�L�R�Q���Z�L�W�K�R�X�W���F�U�H�G�Lting the source; to present as new and original an idea 
or product derived from an existing source; to commit literary theft. In other words, 
�S�O�D�J�L�D�U�L�V�P�� �L�V�� �D�Q�� �D�F�W�� �R�I�� �I�U�D�X�G���� �,�W�� �L�Q�Y�R�O�Y�H�V�� �E�R�W�K�� �V�W�H�D�O�L�Q�J�� �V�R�P�H�R�Q�H�� �H�O�V�H�¶�V�� �Z�R�U�N�� �D�Q�G�� �O�\�L�Q�J��
about it afterward. 
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Plagiarism at CTL Eurocollege constitutes a dismissible offense, and the improper use of 
syndicated research papers, essays, etc., constitutes a violation of this rule. 

 

Withdrawal from the College 
 

Students who are compelled to withdraw from College for one academic semester must contact 
the Academic Office immediately. 

 

�7�K�H�\�� �Q�H�H�G���W�R�� �F�R�P�S�O�H�W�H���W�K�H���³�:�L�W�K�G�U�D�Z�D�O�´���I�R�U�P���D�W���W�K�H���$�F�D�G�H�P�L�F���2�I�I�L�F�H���D�Q�G���V�W�D�W�H���W�K�H���U�H�D�V�R�Q�� �I�R�U��
withdrawing. The application is examined by the Dean and the Administration and Finance 
Director.   

 

Students cannot withdraw by simply not attending classes. The effective date for withdrawal is 
the date the application is approved. Students who fail to follow the required procedure are not 
entitled to an honourable dismissal and receive a failure mark for all courses carried. 

 

Tuition and other fees are not refundable. 

 

Irregularities, Academic Dismissal and Reinstatement 
 

Appropriate disciplinary action is taken in cases of irregularities or dishonesty in academic work. 
A student who has been academically dismissed is not eligible to register for any programme of 
the College unless the Academic Committee has approved his/her application for reinstatement.   

 

A student who is reinstated after academic dismissal may be placed on academic probation. The 
same conditions of probation may be imposed on any student who seeks admission by transfer 
from another university or College and whose record at the previous school warrants this action. 

 

Admission of such a student is permitted only in rare cases and after a review by the Academic 
Committee. Any appeal concerning the decision for academic probation is directed to the 
Academic Committee, which is empowered to grant relief cases if the circumstances warrant 
such an action. 
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Change of Subject or Programme 
 

Subject or programme changes after the completion of registration must be approved by the 
Academic Office. The necessary documentation must be fully processed. Unofficial withdrawal 
may result in failure of the subject(s). Not attending classes or giving notice to the lecturer is not 
considered official notice of withdrawal. 

 

It is not permitted to drop or change a subject, or change the programme of study after the 
designated dates on the semester calendar. 

 

A student may drop or change a subject or the programme of study within the first eight  
working days from the beginning of classes �Z�L�W�K�R�X�W���K�D�Y�L�Q�J���D���³�:�´���S�O�D�F�H�G���R�Q���K�L�V���K�H�U���U�H�F�R�U�G�� 

 

 

Scholarships 
 
CTL Eurocollege may offer a number of full or partial scholarships per academic year. 
International students are only eligible for an academic merit scholarship after an excellent 
academic performance at CTL. 
 
Any CTL student is eligible for an Academic Merit Scholarship, depending on their academic 
achievement in an academic year (2 consecutive academic semesters). A student who achieves 
an excellent academic performance in an academic year is awarded an amount of money as prize, 
in the form of a reduction on the net fees of a given semester, unless the student is a graduate in 
which case the scholarship will be given in the form of a bursary. Detailed information and the 
exact amount are announced at the end of the academic year.  
 

 
�'�H�D�Q�¶�V���/�L�V�W 

 
�7�K�H���'�H�D�Q�¶�V���/�L�V�W���L�V���S�X�E�O�L�V�K�H�G���D�W���W�K�H���H�Q�G���R�I���H�D�F�K���V�H�P�H�V�W�H�U�����D�Q�G���L�W���L�V���F�R�P�S�R�V�H�G of those registered 
students who have attained high academic achievement for the semester. 
 
�7�R���E�H���R�Q���W�K�H���'�H�D�Q�¶�V���/�L�V�W���I�R�U���W�K�H���V�H�P�H�V�W�H�U�����D���V�W�X�G�H�Q�W���P�X�V�W���K�D�Y�H�� 
 

a. Registered for and completed 15 or more graded credits, excluding remedial 
�F�R�X�U�V�H�V���D�Q�G���Z�L�W�K���Q�R���³�,�´ �R�U���³�)�´���J�U�D�G�H�V�� 

b. Attained a GPA of 3.70 or better for the semester. 
c. Shown excellent conduct. 
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If an agreement is not reached, the matter is referred to the relevant Committee for interpretation 
�D�Q�G���D���P�H�P�E�H�U���R�I���W�K�H���6�W�X�G�H�Q�W�V�¶���8�Q�L�R�Q���Z�L�O�O���S�D�U�W�L�F�L�S�D�W�H���L�Q���W�K�H���G�L�V�F�X�V�V�L�R�Q�� 
 

Renewal of Visa for International Students (Temporary Residence Permit - Pink Card) 
 
The Migration Department draws your serious attention to the strict regulations related to the 
renewal of the Temporary Resident Permit. The following are some important documents 
checked by the Migration Department and it is absolutely necessary to ensure that they meet all 
requisites: 
 

�ƒ Financial Standing: The bank statement will not only be checked for its sufficient final 
balance but most importantly for the inflow and deposit of sufficient amounts of money 
from abroad. Therefore, all students are advised and encouraged to have sufficient funds 
in their bank accounts as otherwise, their application for renewal of the visa may be 
rejected. 
 

�ƒ Academic Performance: The Migration Department does not accept failures. Therefore, 
you are advised to ensure that you are successful in your studies. This is proved by a 
studen�W�¶�V���S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���S�U�R�J�U�H�V�V���D�V���V�K�R�Z�Q���L�Q���W�K�H���6�H�P�H�V�W�H�U���5�H�S�R�U�W�V�����7�K�H�V�H���D�U�H���U�H�T�X�L�U�H�G��
by the Migration Department when submitting an application for the renewal of a visa. 

 
�ƒ Class Attendance: Class attendance is closely checked. Uncertified and/or unjustified 

absences are a serious reason for rejecting an application for the renewal of a student 
visa.  

 

One-month prior to the expiration of their pink cards, students need to notify the International 
Officer. 

Students must submit the following to the Immigration Authorities: 

1. Photocopy of valid passport showing personal data and first arrival stamp 
2. A recent Bank statement showing transactions for the last six months with a minimum 

�E�D�O�D�Q�F�H���R�I���¼�������������5�H�F�H�L�S�W�V���I�U�R�P���:�H�V�W�H�U�Q���8�Q�L�R�Q���R�U���0�R�Q�H�\���*�U�D�P���K�D�Y�H���W�R���E�H���K�D�Q�G�H�G���W�R���W�K�H��
International Officer. 

3. Copy of Pink card 
4. House agreement valid for one year.  The agreement is attested by a Notary Public 

�2�I�I�L�F�H�U�� �D�Q�G�� �K�D�V�� �U�H�Y�H�Q�X�H�� �V�W�D�P�S�V�� �R�I�� �¼�������� ��(The student must complete the attestation 
procedure) 

5. Medical insurance valid for one year 
6. Tuition fees payment receipt 
7. Semester reports for the last two semesters with successful results 
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The International Officer makes an appointment with the Immigration Authorities on behalf of 
the students who submit all documents to the Immigration Authorities. 

 
Employment 

 

Immigration rules regarding International Students  

 

According to the Aliens and Immigration Law No. 184 (I)/2007, full-time and regular students, 
from third countries, who have completed 6 months, of full time study and residence in Cyprus, 
are allowed to work, up to 20 hours per week, outside their study hours and up to 38 hours per 
week during holidays (Christmas/Easter and Summer Holidays), subject to the rules and 
conditions applicable to the relevant activity. 
 

Student taking up employment must present the employment contract to the Labour Office. 

The College can help you in the following ways: 

Prepare a CV, 
Provide you with names of prospective employers (based on the terms listed above), 

Supply you with your schedule of classes, provided you have completed your 
registration fully and do not have anything pending.  

 

Please note that legislation may change. Although the College will do its best to 
keep you updated, it is YOUR responsibility to remain current with Cyprus Law. 

 

Student Identification Card (ID)  
 

These cards are valid for the duration of studies.  Students must carry their cards on them at all 
times.  They need them in order to use the Library and borrow library books, sit final 
examinations and to use the Computer Labs and participate in student activities.  

Student IDs are provided to you shortly after your registration. 

 

You need to provide two passport-size photographs to the Secretary, one of which will be used 
for your ID. Make sure to always have your ID card with you, as you will need to present it from 
time to time. 
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Faculty Office Hours 

 

Full-time or Part-time faculty members maintain office hours in order to confer with students 
concerning assignments and methods of study, to review test results, assignment marks and 
�S�U�R�M�H�F�W�V���� �D�Q�G�� �W�R�� �V�H�U�Y�H�� �D�V�� �D�F�D�G�H�P�L�F�� �D�G�Y�L�V�R�U�V���� �,�W�� �L�V�� �W�K�H�� �V�W�X�G�H�Q�W�V�¶�� �U�H�V�S�R�Q�V�L�E�L�O�L�W�\�� �W�R�� �D�U�U�D�Q�J�H��
appointments with a faculty member.  

 

College Website 
 

Visit the College website to keep up to date with all College news & events and all other general 
information.    

Announcement Board Usage 
 

There are announcement boards on all floors of the premises. Students are urged to keep a 
constant check on these boards for information regarding College life, student activities, 
academic issues, etc. 

 

The Academic Office needs to approve all signs and posters prepared by students before they are 
posted on the bulletin board.  

 

Visitors 
 

Visitors are always welcome at CTL Eurocollege. Students are encouraged to welcome friends, 
parents, and students from other Colleges to visit the facilities. Only CTL registered students are 
allowed to use the computer lab, library, and participate in lectures. Students interested in 
bringing a visitor must inform the Academic Dean prior to the visit. 

 

Lost and Found 
 

Any items lost or found should be taken to or reported to: 

 

Secretariat 

Telephone: 25-736501 
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Alcohol and Drugs 
 

It is a violation of the College Board policy for students to possess, ingest, or be under the 
influence of controlled substances.  

 

 

 

 

 

This policy includes the possession, consumption of, or being under the influence of alcohol or a 
controlled drug, or any illegal chemical substances on school property or on route to an event 
organized by the College.  

 

Any student who violates this policy will be suspended and subject to further disciplinary 
action.  

Policy on Smoking 
 

Smoking is prohibited throughout the College building (this includes all offices, corridors, lifts, 
stairwells, toilets etc). The only exception is the cafeteria balcony. 

Smoking is also prohibited at entrances to the College building and it is only allowed at a 
reasonable distance away from the building (ideally 5m) to ensure that tobacco smoke does not 
enter the building via the doorway or windows. 

 

 

Dress Code and Hygiene 
 Students are required to ensure 
that their personal grooming and dress is acceptable and 
appropriate for the school setting.  

 

A high standard of personal hygiene is also essential and should be encouraged amongst all 
students.  
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Fire alarms and smoke detectors are signaled to a private security company. In the case of a fire 
or the detection of smoke, the private company is signaled.  The security company confirms with 
the College the existence of fire and notifies the fire department.  The appropriate building safety 
liason officer will verify the extent of the emergency based on the information provided by the 
smoke and fire detection panel and will initiate the evacuation procedure. If a person knows 
about the cause of the alarm, he or she should inform the evacuation coordinator or the building 
safety liasons. 

Emergency phones: 

Fire Department: 112 or 199 

Security company: 25 33 66 44 

8. Other Emergencies 
 

 For all other emergencies phone: 25 736501 

9. Evacuation 
 

Every person in the building, including staff, members of faculty, students, visitors, and 
contractors, regardless of known or suspected cause, is required to evacuate the building 
immediately when the fire alarm is sounded. Persons evacuating must leave via the closest 
emergency exit.  Emergency exits are posted throughout the building. 

10. Elevators 
 

Elevators must not be used as a means of emergency evacuation as there is a deadly risk of 
entrapment, electrocution, or suffocation. 

11. Assembly 
 

Once outside the building, all occupants should proceed to the designated assembly area for a 
roll call.  The College is responsible for determining the assembly area that their participants and 
staff should be using.  This area is 50 meters away from the College and is located in the empty 
plot on the right hand side (when facing the road) by the building next to the College. 

The Building Liaison officer will take the roll call and report back to the Evacuation 
Coordinator. The roll call is an important function, as town emergency personnel responding to 
the incident  

need to determine if anyone is missing and still in the building.  If people are missing, 
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especially during dark and smoky conditions. 

Assembly area for a roll call 

This area is 50 meters away from the College and is located in the empty plot on the right hand 
side (when facing the road) by the building next to the College. 

Emergency response plan 2 

In the event of an earthquake:  

Keep calm and remain where you are unless you are in a stairway, elevator, or walkway close to 
and under buildings. If so, seek shelter away from these areas.  

If you are indoors, stay indoors.  

Take shelter snug to the side of your desk, a table, near an inside wall, a corner, and around 
building columns. Stay away from windows, glass walls, shelves, equipment, or outside doors.  

If you are outdoors, stay there until after the quake subsides. Keep away from buildings, trees, 
and wires. Go to an open space.  

Do not attempt to enter or leave a building during a quake. The emergency team will advise you 
when it is safe to enter or exit a building.  

Remain in sheltered or safe areas until you are advised it is safe to do otherwise.  

Assemble at the assembly area so that a head count can be taken.  

�$�I�W�H�U���W�K�H���L�Q�L�W�L�D�O���H�D�U�W�K�T�X�D�N�H���V�K�R�F�N���W�K�H�U�H���Z�L�O�O���E�H���³�D�I�W�H�U-�V�K�R�F�N�V�´�����$�I�W�H�U���V�K�R�F�N�V���D�U�H���O�H�V�V���L�Q�W�H�Q�V�H���W�K�D�Q��
the initial shock, but may cause additional damage.  

After the initial shock, evaluate the situation. An effort should be made to notify the evacuation 
coordinator of serious hazards or injuries. The injured should be attended to and protected from 
aftershocks. If able, locate and shut off utilities, gases, etc.  

Depending on the degree of the earthquake, it may be necessary to evacuate the building. 
Elevators should not be used during or immediately following an earthquake due to possible 
damage.  

Follow the EEP plan. 

Assist persons with injuries and those with disabilities in exiting the buildings.  
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CTL Eurocollege Facilities 

 

�&�7�/�� �(�X�U�R�F�R�O�O�H�J�H�� �L�V�� �D�E�O�H�� �W�R�� �V�D�W�L�V�I�\�� �W�K�H�� �V�W�X�G�H�Q�W�V�¶��
needs and requirements as it provides 12 lecture - 
seminar rooms, a computer lab, training 
kitchen/restaurant, housekeeping room, front office 
area, a library, a conference room (for special 
sessions, presentations, screenings, and quest-
lectures), a staff room, administration offices and a 
cafeteria as well as appropriate sanitary facilities for students and staff. Wireless internet (Wifi) 
is also provided. 

Computer Labs 
 
The College maintains two computer labs equipped with multimedia of the latest technology.  

The available number of personal computers for each student, combined with the excellent 
assistance of our staff and lab assistants, offers CTL students the best conditions to practice. 
 

Although most of the CTL programs include computer subjects, it is our aim to encourage all 
students to make extensive use of the computer lab during their study hours. 

 
Computer Guidelines 
 

�™ Computer equipment can only be used by approved users. 
�™ All students must carry with them their College identification card (ID). 
�™ Users must follow the instructions of the Lab Assistant. 
�™ Users must work in a quiet and orderly manner. 
�™ No eating, smoking, or drinking is allowed in the computer lab. 
�™ Students are not allowed to use consumables (printer paper, toner, etc) other than those 

supplied by the College. 
�™ Students are not allowed to install software that does not belong to the College. 
�™ Students are not allowed to move equipment or change the layout of the lab. 
�™ St�X�G�H�Q�W�V���D�U�H���Q�R�W���D�O�O�R�Z�H�G���W�R���X�V�H���R�W�K�H�U���X�V�H�U�V�¶���F�R�P�S�X�W�H�U���D�F�F�R�X�Q�W�V�� 
�™ Students are encouraged to use the computer lab for research. 
�™ SOFTWARE PIRACY IS NOT ALLOWED. 

 

Free practice opening hours and lab assistance: Students have the opportunity to use the 
computers for training, studying, research, Internet browsing, during free practice hours. The 
computer practice hour time plan is placed on the announcement boards at the beginning of each 
semester. A Reservation Form can be provided by the lab assistant, who is responsible for the 
smooth running of the computer lab during free practice. 

 












































































































































