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The present document has been prepared within the framework of the authority and             
competencies of the Cyprus Agency of Quality Assurance and Accreditation in           
Higher Education, according to the provisions of the “Quality Assurance and           
Accreditation of Higher Education and the Establishment and Operation of an           
Agency on Related Matters Laws of 2015 to 2019” ​[ȃ. 136 (ǿ)/2015 to ȃ. 35(ǿ)/2019]​. 



 
 

A. Introduction 
TKLV SDUW LQFOXGHV EDVLF LQIRUPDWLRQ UHJDUGLQJ WKH RQVLWH YLVLW. 

ReVWUicWionV dXe Wo Whe COVID-19 pandemic haYe made iW impoVVible Wo ph\Vicall\ YiViW Whe faciliW\.               
InVWead, on DecembeU 18, 2020, a YiUWXal meeWing ZaV caUUied oXW ZiWh Whe folloZing pUogUam:  
 

10:30 – 10:40 
· A bUief inWUodXcWion of Whe membeUV of Whe E[WeUnal EYalXaWion CommiWWee           

>10 PLQXWHV@ 
10:40 – 11:10 

· A meeWing ZiWh Whe RecWoU - Head of Whe InVWiWXWion and Whe Vice RecWoU of Academic                
AffaiUV ± VhoUW pUeVenWaWion of Whe InVWiWXWion 

>15 PLQXWHV@ 
·  A meeWing ZiWh Whe​ ​membeUV of Whe InWeUnal EYalXaWion CommiWWee 
>15 PLQXWHV@ 

  
11:10 – 11:50 

· A meeWing ZiWh Whe Head of Whe UeleYanW depaUWmenW. 
ShoUW pUeVenWaWion of Whe School¶V / DepaUWmenW¶V VWUXcWXUe 
>40 PLQXWHV@ 

MD[LPXP GXUDWLRQ RI SUHVHQWDWLRQ: 15ǯ     DLVFXVVLRQ: 25ǯ 
  
12:00 – 13:00  
Programme 1: 

· The pUogUamme¶V VWandaUdV, admiVVion cUiWeUia foU pUoVpecWiYe VWXdenWV, Whe leaUning          
oXWcomeV and ECTS, Whe conWenW and Whe peUVonV inYolYed in Whe pUogUamme¶V            
deVign and deYelopmenW ​>60 PLQXWHV@ 

MD[LPXP GXUDWLRQ RI SUHVHQWDWLRQ: 20ǯ     DLVFXVVLRQ: 40ǯ 
  

13:00 – 14:00 
Programme 2: 

· The pUogUamme¶V VWandaUdV, admiVVion cUiWeUia foU pUoVpecWiYe VWXdenWV, Whe leaUning          
oXWcomeV and ECTS, Whe conWenW and Whe peUVonV inYolYed in Whe pUogUam¶V deVign             
and deYelopmenW ​>60 PLQXWHV@ 

MD[LPXP GXUDWLRQ RI SUHVHQWDWLRQ: 20ǯ     DLVFXVVLRQ: 40ǯ 

15:00 - 16:00 
Ɣ A meeWing ZiWh membeUV of Whe Weaching VWaff on each coXUVe foU all Whe \eaUV of VWXd\ (QA 

VeVVion). 

· DiVcXVVion on Whe CVV (i.e. academic TXalificaWionV, pXblicaWionV, UeVeaUch inWeUeVWV,          
UeVeaUch acWiYiW\, compliance ZiWh SWaff ESG), on an\ oWheU dXWieV in Whe inVWiWXWion             
and Weaching obligaWionV in oWheU pUogUammeV. 

 



 
 

· DiVcXVVion on Whe conWenW of each coXUVe and iWV implemenWaWion (i.e.,           
meWhodologieV, VelecWed bibliogUaph\, VWXdenWV¶ ZoUkload, compliance ZiWh Teaching        
ESG). 

  
· DiVcXVVion on Whe leaUning oXWcomeV, Whe conWenW and Whe aVVeVVmenW of each            

coXUVe and WheiU compliance ZiWh Whe leYel of Whe pUogUamme accoUding Wo Whe EQF.  
· DiVcXVVion on aVVeVVmenW cUiWeUia, VampleV of final e[amV oU oWheU Weaching maWeUial            

and UeVoXUceV.  
[60 miQXWeV] 

 ​16:10 – 16:50 
Ɣ A meeWing ZiWh VWXdenWV and gUadXaWeV onl\ (5 ± 15 paUWicipanWV). 

>40 PLQXWHV@ 
16:50 – 17:10 

Ɣ A meeWing ZiWh membeUV of Whe adminiVWUaWiYe VWaff.  
>20 PLQXWHV@  

17:10 – 17:25 
Ɣ DiVcXVVion on Whe YiUWXal YiViW of Whe pUemiVeV of Whe inVWiWXWion (i.e. libUaU\, compXWeU labV,               

Weaching UoomV, UeVeaUch faciliWieV). 
>15 PLQXWHV@ 

17:25 – 17:50 
· A meeWing ZiWh Whe Head of Whe UeleYanW depaUWmenW and Whe pUogUamme¶V CooUdinaWoU -              

e[iW diVcXVVion (TXeVWionV, claUificaWionV). 
>25 PLQXWHV@ 

17:50 – 18:20 
· LiYe VWUeaming of coXUVeV. 

>30 PLQXWHV@ 
 
In addiWion, Whe eYalXaWion iV baVed on Whe folloZing docXmenWV:  

Ɣ ApplicaWion 07.14.323.008_200_3  
Ɣ PUeVenWaWionV fUom Zoom meeWing (DecembeU 18, 2020) 
Ɣ OYeUYieZ gUadXaWion UaWeV / aWWUiWion UaWeV  
Ɣ VideoV: CampXV ToXU 360; CenWUe foU Applied PV\cholog\ and PeUVonal DeYelopmenW 

(KEPSYPA); lab faciliWieV (E[peUimenWal PV\cholog\, GeneUal PV\cholog\, and 
PV\choWheUap\ Lab) 

Ɣ RecoUd of a digiWal lecWXUe (PSY272A E[peUimenWal PV\cholog\); 
Ɣ RecoUd of coXUVe PSY612 PeUVonaliW\ AVVeVVmenW and Lab (CenWUe foU Applied PV\cholog\ 

and PeUVonal DeYelopmenW, KEPSYPA)  

 

 

 

 

 



 
 

B. External Evaluation Committee (EEC) 
 

 
  

 

NDPH PRVLWLRQ UQLYHUVLW\ 

Pg]f� Uje GABRIEL Academic membeU, chaiU Norwegian University of 

Science and Technology, 

Norway 

Pg]f� R]hha[ DAS NAIR Academic membeU University of Nottingham, UK 

Pg]f� Ma[keY VÖLKLE  Academic membeU Humboldt University Berlin, 

Germany 

ChY]e Yia[[ak]k 
CONSTANTINIDES 

RepUeVenWaWiYe fUom Whe 
PUofeVVional AVVociaWion 

University 

Epgsdiki KOLOKOUDIA SWXdenW UepUeVenWaWiYe UniYeUViW\ of C\pUXV 

Name Position University 



 
 

C. Guidelines on content and structure of the report 
 

Ɣ TKH H[WHUQDO HYDOXDWLRQ UHSRUW IROORZV WKH VWUXFWXUH RI DVVHVVPHQW DUHDV DQG VXE-DUHDV. 
 

Ɣ UQGHU HDFK DVVHVVPHQW DUHD WKHUH DUH TXDOLW\ LQGLFDWRUV (FULWHULD) WR EH VFRUHG E\ WKH EEC               
RQ D VFDOH IURP RQH (1) WR ILYH (5), EDVHG RQ WKH GHJUHH RI FRPSOLDQFH IRU WKH DERYH                  
PHQWLRQHG TXDOLW\ LQGLFDWRUV (FULWHULD). TKH VFDOH XVHG LV H[SODLQHG EHORZ: 
 

1 RU 2: NRQ-FRPSOLDQW 

3: PDUWLDOO\ FRPSOLDQW 

4 RU 5: CRPSOLDQW 
 

Ɣ TKH EEC PXVW MXVWLI\ WKH QXPHULFDO VFRUHV SURYLGHG IRU WKH TXDOLW\ LQGLFDWRUV (FULWHULD) E\              
VSHFLI\LQJ (LI DQ\) WKH GHILFLHQFLHV. 
 

Ɣ IW LV SRLQWHG RXW WKDW, LQ WKH FDVH RI LQGLFDWRUV (FULWHULD) WKDW FDQQRW EH DSSOLHG GXH WR WKH                  
VWDWXV RI WKH DHSDUWPHQW, N/A (= NRW ASSOLFDEOH) VKRXOG EH QRWHG DQG D GHWDLOHG              
H[SODQDWLRQ VKRXOG EH SURYLGHG RQ WKH DHSDUWPHQW¶V FRUUHVSRQGLQJ SROLF\ UHJDUGLQJ WKH           
VSHFLILF TXDOLW\ LQGLFDWRU. 
 

Ɣ IQ DGGLWLRQ, IRU HDFK DVVHVVPHQW DUHD, LW LV LPSRUWDQW WR SURYLGH LQIRUPDWLRQ UHJDUGLQJ WKH              
FRPSOLDQFH ZLWK WKH UHTXLUHPHQWV. IQ SDUWLFXODU, WKH IROORZLQJ PXVW EH LQFOXGHG: 
 

FLQdLQgV 

A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH              
DHSDUWPHQW¶V DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  
 

SWUeQgWhV 

A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 
 

AUeaV Rf LPSURYePeQW aQd UecRPPeQdaWLRQV 

A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ.  

Ɣ TKH UHSRUW PD\ DOVR DGGUHVV RWKHU LVVXHV ZKLFK WKH EEC ILQGV UHOHYDQW. 
  

 



 
 

1. Department¶s academic profile and orientation 
(ESG 1.1, 1.2, 1.4, 1.5, 1.6, 1.7, 1.8, 1.9) 

 

 
MaUk fUom 1 Wo 5 Whe degUee of compliance foU each TXaliW\ indicaWoU/cUiWeUion 

1 RU 2: NRQ-FRPSOLDQW 
3: PDUWLDOO\ FRPSOLDQW 
4 RU 5: CRPSOLDQW 

 

 

Sub-areas 
 

1.1 Mission and strategic planning  
1.2 Connecting with society  
1.3 Development processes 

  

Quality indicators/criteria   

1. DepaUWmenW¶V academic pUofile and oUienWaWion 

1.1 Mission and strategic planning 1 - 5 

1.1.1  The DepaUWmenW haV foUmall\ adopWed a miVVion VWaWemenW, Zhich iV          
aYailable Wo Whe pXblic and eaVil\ acceVVible.  

    Æ 

1.1.2 The DepaUWmenW haV deYeloped iWV VWUaWegic planning aiming aW fXlfilling iWV           
miVVion.  

    Å 

1.1.3 The DepaUWmenW¶V VWUaWegic planning inclXdeV VhoUW, mediXm-WeUm and        
long-WeUm goalV and objecWiYeV, Zhich aUe peUiodicall\ UeYiVed and adapWed.  

    Ä 

1.1.4 The pUogUammeV of VWXd\ offeUed b\ Whe DepaUWmenW UeflecW iWV academic           
pUofile and aUe aligned ZiWh Whe EXUopean and inWeUnaWional pUacWice.  

   Æ 

1.1.5 The academic commXniW\ iV inYolYed in Vhaping and moniWoUing Whe          
implemenWaWion of Whe DepaUWmenW'V deYelopmenW VWUaWegieV.  

   Å 

1.1.6 SWakeholdeUV VXch aV academicV, VWXdenWV, gUadXaWeV and oWheU        
pUofeVVional and VcienWific aVVociaWionV paUWicipaWe in Whe DepaUWmenW'V        
deYelopmenW VWUaWeg\.  

   Å 

1.1.7 The mechaniVm foU collecWing and anal\Ving daWa and indicaWoUV needed Wo           
effecWiYel\ deVign Whe DepaUWmenW'V academic deYelopmenW iV adeTXaWe and         
effecWiYe.  

   Å 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\)              
Whe deficiencieV. 



 
 

 

Not the Department, but the School of Humanities, Social and Education Sciences has a publicly 
accessible mission statement. The Department’s strategy is described as endorsing the School’s 
strategic goals.  

The Department has a fairly specified strategic plan - with the prioritized goals of fostering 
student involvement in faculty’s research, advancing opportunities for student placement in 
internships, attracting visiting scholars and post-doc researchers, further development of 
student-centered pedagogical methods, and recruiting and retaining a diverse student body.  

The strategic planning includes immediate, short-term and long-term priorities. However, these 
are largely identical and cannot be easily mapped with the elaborated list of goals. In the SWOT 
analysis presented in the  ​ApplicaWion 07.14.323.008_200_3​ (p.ÇÆ), relevant Strengths, 
Opportunities and Threats are presented in a clear manner, however, no Weaknesses are 
listed.  

The academic community and some relevant stakeholders are involved in shaping the 
Department’s strategic planning, however, some more specific stakeholders can be included in 
making course-specific plans and decisions. Indicators to monitor are provided, but it is not 
sufficiently specified how they are being used.  

The EEC finds the Department to have a good understanding of their situation and have 
identified relevant areas for development (research - internships - engagement with 
community). A clearer structure of what quantifiable goals should be achieved, and by when, 
could be helpful, with very clear and specific Key Performance Indicators for each goal. 

 

AddiWionall\, pUoYide infoUmaWion on Whe folloZing: 

1. CoheUence and compaWibiliW\ among pUogUammeV of VWXd\ offeUed b\ Whe DepaUWmenW. 
2. CoheUence and compaWibiliW\ among DepaUWmenWV ZiWhin Whe School/FacXlW\ (Wo Zhich Whe           

DepaUWmenW XndeU eYalXaWion belongV). 

The programmes of study (B.Sc.., M.Sc., PhD in Psychology; Master in Career Counseling and 
Guidance [distant learning program]; Master in Public Administration [distant learning 
program]) offered by the Department are coherent and compatible (even though there is little 
overlap in terms of teaching staff). Information concerning the extent to which these 
programmes are compatible with other study programmes offered within the school is not 
presented in great detail. However, there is substantial teaching and research collaboration 
within the School (e.g. Education) and across the Schools (e.g. Health Sciences; Medicine).  

 

PUoYide VXggeVWionV foU changeV in caVe of incompaWibiliW\. 

N/A​Click to enter text. 

 

1. DepaUWmenW¶V academic pUofile and oUienWaWion 



 
 

 

1.2 Connecting with society 1 - 5 

1.2.1 The DepaUWmenW haV effecWiYe mechaniVmV Wo aVVeVV Whe needV and          
demandV of VocieW\ and WakeV Whem inWo accoXnW in iWV YaUioXV acWiYiWieV.  

 Å 

1.2.2 The DepaUWmenW pUoYideV VXfficienW infoUmaWion Wo Whe pXblic aboXW iWV          
acWiYiWieV and offeUed pUogUammeV of VWXd\.  

 Å 

1.2.3 The DepaUWmenW enVXUeV WhaW iWV opeUaWion and acWiYiWieV haYe a poViWiYe           
impacW on VocieW\.  

 Æ 

1.2.4 The DepaUWmenW haV an effecWiYe commXnicaWion mechaniVm ZiWh iWV         
gUadXaWeV.  

 Æ 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 

The Department and its members provide a variety of services to NGOs, and public and private 
organisations as well as information and education activities addressed to the general public. 
Research projects reflect local engagement (e.g. youth and climate change in Cyprus; 
cross-generational identity in coastal communities). Several members of the staff are licensed 
practitioners. The Department collaborates with the Mental Health Services of Cyprus for 
example with reference to internships for  masters students in Clinical psychology. 

We were pleased to see the Department’s commitment to engagement with the society, 
and saw many areas where staff and students demonstrated such engagement. We would like 
to request the Department to reflect on the major health and social issues that the Cypriot 
society faces and determine which of these issues are currently addressed by the Department’s 
research and teaching and which are not. 

 

1. DepaUWmenW¶V academic pUofile and oUienWaWion 

1.3 Development processes 1 - 5 

1.3.1 EffecWiYe pUocedXUeV and meaVXUeV aUe in place Wo aWWUacW and VelecW           
Weaching VWaff Wo enVXUe WhaW Whe\ poVVeVV Whe foUmal and VXbVWanWiYe VkillV            
Wo Weach, caUU\ oXW UeVeaUch and effecWiYel\ caUU\ oXW WheiU ZoUk.  

  Æ 

1.3.2 Planning Weaching VWaff UecUXiWmenW and WheiU pUofeVVional deYelopmenW iV in          
line ZiWh Whe DepaUWmenW'V academic deYelopmenW plan.  

  Å 

1.3.3 The DepaUWmenW applieV an effecWiYe VWUaWeg\ of aWWUacWing high-leYel         
VWXdenWV fUom C\pUXV and abUoad.  

  Ä 

1.3.4 The fXnding pUoceVVeV foU Whe opeUaWion of Whe DepaUWmenW and Whe           
conWinXoXV impUoYemenW of Whe TXaliW\ of iWV pUogUammeV of VWXd\ aUe           
adeTXaWe and WUanVpaUenW.  

  Ä 



 
 

 
FLQGLQJV 
A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH DHSDUWPHQW¶V               
DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  

Good XndeUVWanding of WheiU ViWXaWion, cleaU goalV 
CommiWWed VWaff  
Teaching need baVed UecUXiWmenW  
 
 
SWUHQJWKV 
A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 

Academic VWaff deYelopmenW pUogUam (WhUee VchemeV: neZl\ hiUed: ongoing: innoYaWiYe VWUaWegic 
inWeUYenWionV); 
IncenWiYeV: UedXcWion of Weaching hoXUV foU academic ZUiWing, paUWicipaWing oU cooUdinaWion of 
UeVeaUch pUogUamV 
DeWailed FacXlW\ pUomoWion Vcheme  
  
 

 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 

The recruitment and selection process of teaching staff is in line with international standards.  

The University has a strong marketing strategy for student recruitment. The Department’s 
strategy mainly relies on building attractive study programs, but it is unclear how this is 
communicated to potential students. The Department competes with other local Universities; 
information on how successful the Department is in attracting ​high�YepeY ​ students from Cyprus 
(or abroad) is not easily accessible.  

Procedures for the setting and adoption of the academic and non-academic  budgets is clearly 
described in the EUC-Charta. There are individual budgets for each School. The School allocates 
an independent budget to each of their departments. ​ ​HoZeYeU, Whe compXWaWional model XVed 
b\ Whe UniYeUViW\ Wo diVWUibXWe Whe income, and Whe modelV XVed b\ Whe SchoolV Wo Ue-diVWUibXWe 
WheiU fXnding ZaV noW acceVVible Wo Whe EEC.  

AddiWionall\, ZUiWe:  

- E[pecWed nXmbeU of C\pUioW and inWeUnaWional VWXdenWV 

- CoXnWUieV of oUigin of inWeUnaWional VWXdenWV and nXmbeU fUom each coXnWU\ 

The expected number of Cypriot and international students is not easily accessible.  

Countries of origin of international students (Ã0ÂÊ): Psychology B.Sc: ÈÉ (Greece),  ÆÄ students 
from Greece; Psychology B.Sc: ÃÈ (English), Ã from Ghana, Ã from Kenya, Â each from Greece, 
Iran, Israel, Kuwait, Libya Nepal, Nigeria, Russia. Psychology M.Sc: No international students 

 



 
 

AUHDV RI LPSURYHPHQW DQG UHFRPPHQGDWLRQV 
A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ.  

RaWio beWZeen facXlW\ membeUV (12 +1 Special Teaching PeUVonnel) and ³VcienWific collaboUaWoUV´ 
(25). IW iV Whe EEC¶V XndeUVWanding WhaW VcienWific collaboUaWoUV aUe on WempoUaU\ (VhoUW-WeUm) 
conWUacWV and ZoUk on a paUW-Wime baViV, and  WhaW Whe\ pUoYide Weaching hoXUV accoUding Wo need. 
 
We ZoXld like Whe DepaUWmenW Wo UeflecW on Whe VWaffing model. CXUUenWl\, VWaff aUe eiWheU emplo\ed 
on a fXll-Wime (and WenXUed oU eligible foU WenXUe) oU paUW-Wime (aV VcienWific collaboUaWoUV). While WhiV 
model appeaUV Wo ZoUk, iW doeV poVe ceUWain UiVkV. NoWabl\, if VcienWific collaboUaWoUV aUe noW 
aYailable, WhiV ma\ compUomiVe Whe TXaliW\ and Whe TXanWiW\ of Whe coXUVeV offeUed. FXUWheUmoUe, 
WhiV model ma\ diVadYanWage Vome people (e.g., WhoVe Zho cannoW XndeUWake fXll-Wime ZoUk, dXe 
Wo YaUioXV oWheU UeVponVibiliWieV oU healWh UeaVonV). We alVo noWed WhaW aZaUdV ZeUe aYailable foU 
fXll-Wime bXW noW paUW-Wime VWaff. PeUhapV Whe DepaUWmenW/UniYeUViW\ coXld pUoYide VimilaU aZaUdV 
(bXW ZiWh diffeUenW/appUopUiaWe cUiWeUia) foU paUW-Wime VWaff alVo. The pUomoWion cUiWeUia foU paUW-Wime 
VWaff (oU VWaff on VhoUW-WeUm conWUacWV) ZaV XncleaU.  
 
SeYeUal membeUV of Whe VWaff aUe licenVed pUacWiWioneUV, VomeWhing Zhich iV YiWal foU 
healWh-oUienWed VWXd\ pUogUamV in PV\cholog\. A V\VWem VhoXld be in place WhaW alloZV WheVe 
emplo\eeV Wo XVe WheiU UniYeUViW\ ZoUking hoXUV Wo paUWicipaWe in conWinXing edXcaWion and clinical 
engagemenW in oUdeU Wo mainWain WheiU licenVe.  
 
 
 
 
Please select what is appropriate for each of the following sub-areas: 

  

 

Sub-area NRQ-cRPSOLaQW /  
PaUWLaOO\ CRPSOLaQW / CRPSOLaQW 

1.1 MiVVion and VWUaWegic planning  Compliant 
1.2 ConnecWing ZiWh VocieW\ Compliant 
1.3 DeYelopmenW pUoceVVeV Compliant 



 
 

2. Quality Assurance  
(ESG 1.1, 1.2, 1.3, 1.4, 1.6, 1.7, 1.8) 
 

 

MaUk fUom 1 Wo 5 Whe degUee of compliance foU each TXaliW\ indicaWoU/cUiWeUion 

1 RU 2: NRQ-FRPSOLDQW 
3: PDUWLDOO\ FRPSOLDQW 
4 RU 5: CRPSOLDQW 
 

 

Sub-areas 
 
2.1 System and quality assurance strategy 
2.2 Quality assurance for the programmes of study 

 

Quality indicators/criteria   

2. QXaliW\ AVVXUance  

2.1 System and quality assurance strategy 1 - 5 

2.1.1 The DepaUWmenW haV a polic\ foU TXaliW\ aVVXUance WhaW iV made pXblic and             
foUmV paUW of Whe InVWiWXWion¶V VWUaWegic managemenW.  

 Æ 

2.1.2 InWeUnal VWakeholdeUV deYelop and implemenW a polic\ foU TXaliW\ aVVXUance          
WhUoXgh appUopUiaWe VWUXcWXUeV and pUoceVVeV, Zhile inYolYing e[WeUnal        
VWakeholdeUV.  

Æ 

2.1.3 The DepaUWmenW¶V polic\ foU TXaliW\ aVVXUance VXppoUWV gXaUding againVW         
inWoleUance of an\ kind oU diVcUiminaWion againVW VWXdenWV oU VWaff.  

Æ 

2.1.4 The TXaliW\ aVVXUance V\VWem adeTXaWel\ coYeUV all Whe fXncWionV and VecWoUV of Whe             
DepaUWmenW'V acWiYiWieV:  

2.1.4.1 Teaching and leaUning Æ 

2.1.4.2 ReVeaUch Å 

2.1.4.3 The connecWion ZiWh VocieW\ Æ 

2.1.4.4 ManagemenW and VXppoUW VeUYiceV  Æ 

2.1.5 The TXaliW\ aVVXUance V\VWem pUomoWeV a cXlWXUe of TXaliW\.  Æ 



 
 

 

 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) Whe 
deficiencieV. 

A very well-developed quality assurance system for teaching and learning is in place with a cycle 
of annual and periodic review. The internal evaluation committee consists of two academic staff 
and a student representative. Anonymous student feedback is obtained regularly. The students, 
the EEC met, report that their feedback is valued and action/changes are made accordingly. All 
study programs have an advisory board that consists of internal and external stakeholders.  

EUC employs a comprehensive program evaluation review (PER) procedure which adequately 
covers teaching and learning standards, employability, societal relevance, compliance with legal 
requirements and professional standards. 

It is claimed, but not immediately apparent, that the quality assurance system also applies to 
research. There is indirect monitoring through the teaching hour reduction scheme. However, 
the way the quality of the Department’s  research portfolio is assured,  should be made more 
explicit.  

The Department has a Grievance committee that works according to the School’s internal 
regulations.  

 

2. QXaliW\ AVVXUance  

2.2 Quality assurance for the programmes of study 1 - 5 

2.2.1 The UeVponVibiliW\ foU deciVion-making and moniWoUing Whe implemenWaWion of         
Whe pUogUammeV of VWXd\ offeUed b\ Whe DepaUWmenW lieV ZiWh Whe Weaching            
VWaff.  

 Æ 

2.2.2 The V\VWem and cUiWeUia foU aVVeVVing VWXdenWV' peUfoUmance in Whe VXbjecWV           
of Whe pUogUammeV of VWXdieV offeUed b\ Whe DepaUWmenW aUe cleaU, VXfficienW            
and knoZn Wo Whe VWXdenWV.  

 Å 

2.2.3 The TXaliW\ conWUol V\VWem UefeUV Wo Vpecific indicaWoUV and iV effecWiYe.   Å 

2.2.4 The UeVXlWV fUom VWXdenW aVVeVVmenWV aUe XVed Wo impUoYe Whe pUogUammeV           
of VWXd\. 

 Æ 

2.2.5 The polic\ dealing ZiWh plagiaUiVm commiWWed b\ VWXdenWV aV Zell aV           
mechaniVmV foU idenWif\ing and pUeYenWing iW aUe effecWiYe.  

 Å 

2.2.6 The eVWabliVhed pUocedXUeV foU e[amining VWXdenWV' objecWionV/       
diVagUeemenWV on iVVXeV of VWXdenW eYalXaWion oU academic eWhicV aUe          
effecWiYe.  

 Æ 



 
 

 

2.2.7 The DepaUWmenW pXbliVheV infoUmaWion UelaWed Wo Whe pUogUammeV of VWXd\,          
cUediW XniWV, leaUning oXWcomeV, meWhodolog\, VWXdenW admiVVion cUiWeUia,        
compleWion of VWXdieV, faciliWieV, nXmbeU of Weaching VWaff and Whe e[peUWiVe of            
Weaching VWaff.  

 Æ 

2.2.8 The DepaUWmenW haV a cleaU and conViVWenW polic\ on Whe admiVVion cUiWeUia            
foU VWXdenWV in Whe YaUioXV pUogUammeV of VWXdieV offeUed.  

 Æ 

2.2.9 The DepaUWmenW fle[ibl\ XVeV a YaUieW\ of pedagogical meWhodV.   Å 

2.2.10 The DepaUWmenW V\VWemaWicall\ collecWV daWa in UelaWion Wo Whe academic          
peUfoUmance of VWXdenWV, implemenWV pUocedXUeV foU eYalXaWing VXch daWa         
and haV a UeleYanW polic\ in place.  

 Æ 

2.2.11 The DepaUWmenW anal\VeV and pXbliVheV gUadXaWe emplo\menW infoUmaWion.    Æ 

2.2.12 The DepaUWmenW enVXUeV adeTXaWe and appUopUiaWe leaUning UeVoXUceV in line ZiWh           
EXUopean and inWeUnaWional VWandaUdV and/oU inWeUnaWional pUacWiceV, paUWicXlaUl\: 

2.2.12.1 BXilding faciliWieV Æ 

2.2.12.2 LibUaU\ Æ 

2.2.12.3 RoomV foU WheoUeWical, pUacWical and laboUaWoU\ leVVonV Æ 

2.2.12.4 Technological infUaVWUXcWXUe Æ 

2.2.12.5 Academic VXppoUW Æ 

2.2.13 TheUe iV a VWXdenW ZelfaUe VeUYice WhaW VXppoUWV VWXdenWV in UegaUd Wo            
academic, peUVonal pUoblemV and difficXlWieV.  

Æ 

2.2.14 The DepaUWmenW¶V mechaniVmV, pUoceVVeV and infUaVWUXcWXUe conVideU Whe        
needV of a diYeUVe VWXdenW popXlaWion VXch aV maWXUe, paUW-Wime, emplo\ed           
and inWeUnaWional VWXdenWV aV Zell aV VWXdenWV ZiWh diVabiliWieV.  

Æ 

2.2.15 MenWoUing of each VWXdenW iV pUoYided and Whe nXmbeU of VWXdenWV peU each             
peUmanenW Weaching membeU iV adeTXaWe.  

Æ 

2.2.16 The pUoYiVion of TXaliW\ docWoUal VWXdieV iV enVXUed WhUoXgh docWoUal VWXdieV           
UegXlaWionV​, Zhich aUe pXblicl\ aYailable.  

Å 

2.2.17 The nXmbeU of docWoUal VWXdenWV, XndeU Whe VXpeUYiVion of a membeU of Whe             
Weaching VWaff, enableV conWinXoXV and effecWiYe feedback Wo Whe VWXdenWV and           
iW complieV ZiWh Whe EXUopean and inWeUnaWional VWandaUdV.  

Å 

2.2.18 The DepaUWmenW haV mechaniVmV and fXndV Wo VXppoUW ZUiWing and aWWending           
confeUenceV of docWoUal candidaWeV.  

Å 



 
 

 
FLQGLQJV 
A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH DHSDUWPHQW¶V               
DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  

OYeUall - VWUong and cleaU V\VWem in place 

 
SWUHQJWKV 
A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 

PUogUam eYalXaWion UeYieZ (PER) pUocedXUe 

GUieYance commiWWee pUocedXUe  

CleaU inWellecWXal pUopeUW\ oXWline  

 
AUHDV RI LPSURYHPHQW DQG UHFRPPHQGDWLRQV 
A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ.  

QXaliW\ aVVXUance of UeVeaUch poUWfolio: VhoXld be ZoUked oXW moUe cleaUl\  

QXaliW\ aVVXUance of aVVeVVmenW gUading: PUoceVVeV need Wo be docXmenWed Wo enVXUe WhaW 
VcoUeV/gUadeV aZaUded aUe faiU, Ueliable and compaUable Wo WhoVe WhaW aUe aZaUded Wo VimilaU 
aVVignmenWV ZiWhin VimilaU coXUVeV deliYeUed b\  oWheU XniYeUViWieV (aW leaVW naWionZide). TheUe aUe 
diffeUenW Za\V in Zhich one can ZoUk WoZaUdV WhiV goal. WoUked VampleV of anon\miVed VcUipWV 
 

2.2.19 TheUe iV a cleaU polic\ on aXWhoUVhip and inWellecWXal pUopeUW\.    Æ 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) Whe 
deficiencieV. 
The TXaliW\ of aVVeVVmenW iV aVVXUed b\ Whe DepaUWmenW¶V ChaiUpeUVon. AVVeVVmenW 
cooUdinaWion iV done b\ Whe UeVpecWiYe PUogUam CooUdinaWoU. The EEC ZelcomeV Whe 
DepaUWmenW¶V plan Wo haYe 20% of Whe e[amV aVVeVVed b\ WZo independenW e[amineUV. The 
EEC fXUWheU UecommendV Wo conVideU haYing a Vample of Whe e[am VcUipWV (WhaW UepUeVenW fail, 
diVWincWion and paVV gUadeV) aVVeVVed b\ e[WeUnal e[amineUV fUom oWheU XniYeUViWieV in C\pUXV, 
Wo enVXUe WhaW Whe Vame naWional/inWeUnaWional VWandaUdV appl\.  

InYeVWigaWion of academic offenceV: IW appeaUV WhiV iV done b\ one membeU of VWaff. (p71) ± ³a 
facXlW\ membeU´. We ZoXld like fXUWheU UeaVVXUance WhaW VXch inYeVWigaWionV aUe condXcWed b\ a 
Weam, and noW an\ one facXlW\ membeU ± Vo aV Wo UedXce/pUeYenW an\ biaV. 

PleaVe noWe WhaW Whe EEC did noW YiViW Whe ViWe. The eYalXaWion iV baVed on Yideo maWeUial, ZUiWWen 
and oUal infoUmaWion.  

The DepaUWmenW offeUV one PhD pUogUam (PhD in PV\cholog\), Zhich ZaV onl\ UecenWl\ 
eVWabliVhed (Vee UepoUW 07.14.322.016_eec_UepoUW_eXc_pV\cholog\_phd.pdf). PhD VWXdenWV 
UeceiYe gUanWV Zhen Whe\ pXbliVh a VcopXV ciWed papeU oU pUeVenW a papeU Wo a VcopXV liVWed 
confeUence. FeeV foU bio-eWhicV applicaWionV aUe coYeUed aV Zell. 

 



 
 

UepUeVenWing diffeUenW leYelV of peUfoUmance can be XVed foU WUaining pXUpoVeV; a Vample of e[am 
VcUipWV UepUeVenWing Wop, middle, and boWWom paVV gUadeV and fail gUadeV can be VenW Wo e[WeUnal 
e[amineUV fUom oWheU XniYeUViWieV Wo obWain WheiU opinion of ZheWheU Whe VcoUing iV in accoUdance 
ZiWh naWional VWandaUdV.. The EEC UecommendV Wo implemenW pUocedXUeV WhaW enVXUe Whe 
compaUabiliW\ of aVVeVVmenW.  

 

Please √ what is appropriate for each of the following sub-areas: 

 

  

 

Sub-area NRQ-cRPSOLaQW /  
PaUWLaOO\ CRPSOLaQW / CRPSOLaQW 

2.1S\VWem and TXaliW\ aVVXUance VWUaWeg\ Compliant 

2.2QXaliW\ aVVXUance foU Whe pUogUammeV of VWXd\ Compliant 



 
 

3. Administration 
(ESG 1.1, 1.3, 1.6) 
 
 

MaUk fUom 1 Wo 5 Whe degUee of compliance foU each TXaliW\ indicaWoU/cUiWeUion 

1 RU 2: NRQ-FRPSOLDQW 
3: PDUWLDOO\ FRPSOLDQW 
4 RU 5: CRPSOLDQW 
 

 

Quality indicators/criteria   

3. Administration 1 - 5 

3.1 The adminiVWUaWiYe VWUXcWXUe iV in line ZiWh Whe legiVlaWion and Whe           
DepaUWmenW¶V miVVion. 

Å 

3.2 The membeUV of Whe Weaching and adminiVWUaWiYe VWaff and Whe VWXdenWV           
paUWicipaWe, aW a VaWiVfacWoU\ degUee and on Whe baViV of Vpecified           
pUocedXUeV, in Whe managemenW of Whe DepaUWmenW. 

Ã 

3.3 The adminiVWUaWiYe VWaff adeTXaWel\ VXppoUWV Whe opeUaWion of Whe 
DepaUWmenW.  

Æ 

3.4 AdeTXaWe allocaWion of compeWenceV and UeVponVibiliWieV iV enVXUed Vo WhaW          
in academic maWWeUV, deciVionV aUe made b\ academicV and Whe          
DepaUWmenW¶V coXncil compeWenWl\ e[eUciVeV legal conWUol oYeU VXch        
deciVionV.  

Æ 

3.5 The DepaUWmenW applieV effecWiYe pUocedXUeV Wo enVXUe WUanVpaUenc\ in Whe          
deciVion-making pUoceVV.  

Ä 

3.6 SWaWXWoU\ VeVVionV of Whe DepaUWmenW aUe held and minXWeV aUe kepW. Å 

3.7 The DepaUWmenW¶V coXncil opeUaWeV V\VWemaWicall\ and aXWonomoXVl\ and        
e[eUciVe Whe fXll poZeUV pUoYided foU b\ Whe laZ and / oU Whe conVWiWXWion of               
Whe DepaUWmenW ZiWhoXW Whe inWeUYenWion oU inYolYemenW of a bod\ oU peUVon            
oXWVide Whe laZ pUoYiVionV.  

Å 

3.8 The manneU in Zhich Whe DepaUWmenW¶V coXncil opeUaWeV and Whe pUocedXUeV           
foU diVVeminaWing and implemenWing WheiU deciVionV aUe cleaUl\ foUmXlaWed         
and implemenWed pUeciVel\ and effecWiYel\.  

Å 

3.9 The DepaUWmenW applieV pUocedXUeV foU Whe pUeYenWion and diVciplinaU\         
conWUol of academic miVcondXcW of VWXdenWV, Weaching and adminiVWUaWiYe         
VWaff, inclXding plagiaUiVm.  

Æ 



 
 

 
FLQGLQJV 
A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH DHSDUWPHQW¶V               
DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  

Click to enter text. 
 
SWUHQJWKV 
A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 

TheUe appeaUV Wo be a faiU and UobXVW V\VWem foU dealing ZiWh VWXdenW complainWV, and doeV haYe 
UepUeVenWaWion fUom Whe VWXdenW bod\.  
 
Click to enter text. 
 
AUHDV RI LPSURYHPHQW DQG UHFRPPHQGDWLRQV 
A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ. 

InclXde VWXdenW UepUeVenWaWiYeV Wo Whe DepaUWmenW coXncil.  

InYeVWigaWion of academic offenceV: IW appeaUV WhiV iV done b\ one membeU of VWaff. (p71) ± ³a 
facXlW\ membeU´. We ZoXld like fXUWheU UeaVVXUance WhaW VXch inYeVWigaWionV aUe condXcWed b\ a 
Weam, and noW an\ one facXlW\ membeU ± Vo aV Wo UedXce/pUeYenW an\ biaV. 
 

3.10  The DepaUWmenW haV appUopUiaWe pUocedXUeV foU dealing ZiWh VWXdenWV¶         
complainWV.  

Æ 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 

Structures, organization, functions and procedures of the Departments are laid down in the 
Departments Bylaws - Annex ÂÄ to the University Charta. 

The Department’s council seems to consist of representatives of academic staff only. 
Composition and functions are regulated by the Department Bylaws and the provisions of the 
Law on Private Universities.  In the Bylaws it is stated that “student representatives … in 
number that equals Ã0Ú of the other members of the Council”. As Table Ã in the Application 
07.14.323.008_200_3 ​(p.ÂÅÃ) lists ÂÂ members (all academic staff), two student 
representatives would need to be added.  

Students participate in the  Committee on Academic Programs and the Grievance Committee. 

Administration is organized directly under the CEO & President of the Council. Of the three 
administrative staff members that are listed under the Department are two on the School level 
(School Administrator and School Secretary). Administrative staff is not represented in the 
managing bodies of the Department. (The administrative staff is represented in the Council of 
the University, which is the supreme governing body of the University.) 

 



 
 

 
Click to enter text. 
 
Please select what is appropriate for the following assessment area: 

 
  

 

Assessment area NRQ-cRPSOLaQW /  
PaUWLaOO\ CRPSOLaQW / CRPSOLaQW 

3. AdminiVWUaWion Partially Compliant 



 
 

4. Learning and Teaching 
(ESG 1.2, 1.3, 1.4, 1.9) 
 

 

MaUk fUom 1 Wo 5 Whe degUee of compliance foU each TXaliW\ indicaWoU/cUiWeUion 

1 RU 2: NRQ-FRPSOLDQW 
3: PDUWLDOO\ FRPSOLDQW 
4 RU 5: CRPSOLDQW 
 

 

Sub-areas 
 
4.1 Planning the programmes of study 
4.2 Organisation of teaching 
 

Quality indicators/criteria   

4. LeaUning and Teaching 

4.1 Planning the programmes of study 1 - 5 

4.1.1 The DepaUWmenW pUoYideV an effecWiYe V\VWem foU deVigning, appUoYing,         
moniWoUing and peUiodicall\ UeYieZing Whe pUogUammeV of VWXd\.  

5 

4.1.2 SWXdenWV and oWheU VWakeholdeUV, inclXding emplo\eUV, aUe acWiYel\ inYolYed         
on Whe pUogUammeV¶ UeYieZ and deYelopmenW.  

3-4 

4.1.3 The conWenW of Whe pUogUammeV of VWXd\, Whe aVVignmenWV and Whe final            
e[amV coUUeVpond Wo Whe appUopUiaWe leYel aV indicaWed b\ Whe EXUopean           
QXalificaWionV FUameZoUk (EQF).  

4 

4.1.4 The pUogUammeV of VWXd\ aUe in compliance ZiWh Whe e[iVWing legiVlaWion and            
meeW Whe pUofeVVional TXalificaWionV UeTXiUemenWV in Whe pUofeVVional coXUVeV,         
ZheUe applicable.  

4 

4.1.5 
 

The DepaUWmenW enVXUeV WhaW iWV pUogUammeV of VWXd\ inWegUaWe effecWiYel\          
WheoU\ and pUacWice.  

5 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 
FoUmal pUocedXUeV foU pUogUam deYelopmenW and UeYiVion (PER)  aUe in place. PUogUamV of 
VWXd\ aUe pUepaUed b\ Whe facXlW\ membeUV and appUoYed b\ Whe UniYeUViWieV PUogUam 
CommiWWee. PUogUam conWenW maWcheV inWeUnaWional VWandaUdV. HoZeYeU, noW all cXUUicXlXm 
choiceV aUe obYioXV. While iW iV a VWUengWh WhaW Whe coXUVeV offeUed cloVel\ align Wo VWaff inWeUeVW 
and e[peUWiVe, WheUe aUe Vome gapV in pUoYiVion of Vome WopicV WhaW aUe W\picall\ coYeUed b\ 
moVW pV\cholog\ coXUVeV aW boWh BSc and MSc leYelV (e.g., VpecialiVed TXaliWaWiYe meWhodV 



 
 

 
FLQGLQJV 
A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH DHSDUWPHQW¶V               
DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  

Click to enter text. 
 
SWUHQJWKV 
A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 

 

Weaching in BSc and MSc coXUVeV, oWheU W\peV of pV\chological WheUapieV VXch aV AccepWance 
and CommiWmenW TheUap\, S\VWemic WheUapieV, eWc foU MSc coXUVeV). FXUWheUmoUe, Whe Vpecific 
conWenW of Vome of Whe coXUVeV, makeV Whe VWXd\ pUogUam VXVcepWible in caVe Whe facXlW\ 
membeU Zho iV UeVponVible foU WheVe coXUVeV leaYeV Whe depaUWmenW. 

  

4. LeaUning and Teaching 

4.2 Organisation of teaching 1 - 5 

4.2.1 The DepaUWmenW eVWabliVheV VWXdenW admiVVion cUiWeUia foU each pUogUamme,         
Zhich aUe adheUed Wo conViVWenWl\.  

 5 

4.2.2 RecogniWion of pUioU VWXdieV and cUediW WUanVfeU iV UegXlaWed b\ pUocedXUeV           
and UegXlaWionV WhaW aUe in line ZiWh EXUopean VWandaUdV and/oU inWeUnaWional           
pUacWiceV.  

 5 

4.2.3 The nXmbeU of VWXdenWV in Whe Weaching UoomV iV VXiWable foU WheoUeWical,            
pUacWical and laboUaWoU\ leVVonV. 

 5 

4.2.4 The Weaching VWaff of Whe DepaUWmenW haV UegXlaU and effecWiYe          
commXnicaWion ZiWh WheiU VWXdenWV, pUomoWing mXWXal UeVpecW ZiWhin Whe         
leaUneU-WeacheU UelaWionVhip. 

 5 

4.2.5 SWXdenW-cenWUed leaUning and Weaching pla\V an impoUWanW Uole in VWimXlaWing          
VWXdenWV¶ moWiYaWion, Velf-UeflecWion and engagemenW in Whe leaUning pUoceVV.  

 4 

4.2.6 The Weaching VWaff of Whe DepaUWmenW pUoYideV Wimel\ and effecWiYe feedback           
Wo WheiU VWXdenWV.  

 4 

4.2.7 The cUiWeUia and Whe meWhod of aVVeVVmenW aV Zell aV Whe cUiWeUia foU maUking 
aUe pXbliVhed in adYance.  

 4 

4.2.8 The aVVeVVmenW alloZV VWXdenWV Wo demonVWUaWe Whe e[WenW Wo Zhich Whe 
inWended leaUning oXWcomeV haYe been achieYed.  

 4 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 
Click to enter text. 



 
 

Teaching iV condXcWed in Vmall gUoXpV inYolYing man\ pUacWical elemenWV.  
 
AUHDV RI LPSURYHPHQW DQG UHFRPPHQGDWLRQV 
A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ.  

We ZoXld like Wo Vee moUe VWakeholdeU inYolYemenW in Whe deYelopmenW and XpdaWing of Whe WaXghW 
coXUVeV. SWakeholdeUV can inclXde fXWXUe VWXdenW emplo\eUV, Whe healWh VecWoU, paWienWV and Whe 
pXblic, aV UeleYanW. The DepaUWmenW coXld conVideU haYing modXle/coXUVe adYiVoUV fUom Whe pool 
of VWakeholdeUV. 
 
MoUe aWWenWion coXld be pXW on Open Science pUacWiceV. 
 

 

 

 

 

Please select what is appropriate for each of the following sub-areas: 

 

  

 

Sub-area NRQ-cRPSOLaQW /  
PaUWLaOO\ CRPSOLaQW / CRPSOLaQW 

4.1 Planning Whe pUogUammeV of VWXd\ Compliant 
4.2 OUganiVaWion of Weaching Compliant 



 
 

5. Teaching Staff ​(ESG 1.5) 
 
MaUk fUom 1 Wo 5 Whe degUee of compliance foU each TXaliW\ indicaWoU/cUiWeUion 

1 RU 2: NRQ-FRPSOLDQW 
3: PDUWLDOO\ FRPSOLDQW 
4 RU 5: CRPSOLDQW 
 

 

Quality indicators/criteria   

5. Teaching SWaff 1 - 5 

5.1 The nXmbeU of Weaching VWaff - fXll-Wime and e[clXViYe ZoUk - and Whe VXbjecW              
aUea of Whe VWaff VXfficienWl\ VXppoUW Whe pUogUammeV of VWXd\.  

3-4 

5.2 The Weaching VWaff of Whe DepaUWmenW haV Whe UeleYanW foUmal and VXbVWanWiYe            
TXalificaWionV foU Weaching Whe indiYidXal VXbjecWV aV deVcUibed in Whe UeleYanW           
legiVlaWion.  

4 

5.3 The YiViWing PUofeVVoUV' VXbjecW aUeaV adeTXaWel\ VXppoUW Whe DepaUWmenW¶V         
pUogUammeV of VWXd\.  

N/A 

5.4 The Vpecial Weaching VWaff and Vpecial VcienWiVWV haYe Whe UeTXiUed          
TXalificaWionV, VXfficienW pUofeVVional e[peUience and e[peUWiVe Wo Weach a         
limiWed nXmbeU of pUogUammeV of VWXd\. 

4 

5.5 The UaWio of Vpecial Weaching VWaff Wo Whe WoWal nXmbeU of Weaching VWaff iV              
VaWiVfacWoU\.  

4 

5.6 The UaWio of Whe nXmbeU of VXbjecWV of Whe pUogUamme of VWXd\ WaXghW b\              
Weaching VWaff ZoUking fXllWime and e[clXViYel\ Wo Whe nXmbeU of VXbjecWV           
WaXghW b\ paUW-Wime Weaching VWaff enVXUeV Whe TXaliW\ of Whe pUogUamme of            
VWXd\.  

3 

5.7 The UaWio of Whe nXmbeU of VWXdenWV Wo Whe WoWal nXmbeU of Weaching VWaff iV               
VXfficienW Wo VXppoUW and enVXUe Whe TXaliW\ of Whe pUogUamme of VWXd\.  

4 

5.8 Feedback pUoceVVeV foU Weaching VWaff in UegaUd Wo Whe eYalXaWion of WheiU            
Weaching ZoUk, b\ Whe VWXdenWV, aUe VaWiVfacWoU\.  

5 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 
RaWio of peUmanenW Wo WempoUaU\ VWaff: oYeUall high Ueliance on ScienWific collaboUaWoUV 
(WempoUaU\ VWaff), poVVibl\ dXe Wo Whe high nXmbeU elecWiYeV offeUed in Whe DepaUWmenW¶V VWXd\ 
pUogUamV. 

We did noW Vee eYidence of Weaching TXalificaWionV oU e[ampleV of e[peUWiVe in Whe Weaching of 
TXaliWaWiYe UeVeaUch meWhodV. 



 
 

FLQGLQJV 
A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH DHSDUWPHQW¶V               
DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  

Click to enter text. 
 
SWUHQJWKV 
A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 

SWaff ZiWh ample inWeUnaWional WUaining and e[peUience, and acWiYe ongoing inWeUnaWional UeVeaUch 
collaboUaWion.  
 
AUHDV RI LPSURYHPHQW DQG UHFRPPHQGDWLRQV 
A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ.  

We [SYld eRcSYVage Xhe DeTaVXmeRX XS cSRWideV haZiRg ZiWiXiRg TVSfeWWSVW aW XhiW cSYld bViRgǧ
WSmeXhiRg YRiUYe XS Xhe deTaVXmeRX aRd Xhe WXYdeRXW' e\TeVieRce.ǧ
ǧ
ǧ
Please √ what is appropriate for the following assessment area: 

 

  

 

 ​AlVo, ZUiWe Whe folloZing: 

- NXmbeU of Weaching VWaff ZoUking fXll-Wime and haYing e[clXViYe ZoUk  
- NXmbeU of Vpecial Weaching VWaff ZoUking fXll-Wime and haYing e[clXViYe ZoUk  
- NXmbeU of YiViWing PUofeVVoUV 
- NXmbeU of Vpecial VcienWiVWV on leaVe VeUYiceV 

fXll-Wime, peUmanenW: 12 

Vpecial Weaching VWaff: 1 

YiViWing PUofeVVoUV : 0 

WempoUaU\ VWaff: 25 

Assessment area NRQ-cRPSOLaQW /  
PaUWLaOO\ CRPSOLaQW / CRPSOLaQW 

5. Teaching SWaff Compliant 



 
 

6. Research 
(ESG 1.1, 1.3, 1.5, 1.6) 
 
 

MaUk fUom 1 Wo 5 Whe degUee of compliance foU each TXaliW\ indicaWoU/cUiWeUion 

1 RU 2: NRQ-FRPSOLDQW 
3: PDUWLDOO\ FRPSOLDQW 
4 RU 5: CRPSOLDQW 
 
 

 

Quality indicators/criteria   

6. Research 1 - 5 

6.1 The DepaUWmenW haV a UeVeaUch polic\ foUmXlaWed in line ZiWh iWV miVVion.  4  

6.2 The DepaUWmenW conViVWenWl\ applieV inWeUnal UegXlaWionV and pUocedXUeV of         
UeVeaUch acWiYiW\, Zhich pUomoWe Whe VeW oXW UeVeaUch polic\ and enVXUe           
compliance ZiWh Whe UegXlaWionV of UeVeaUch pUojecWV financing pUogUammeV.  

4 

6.3 The DepaUWmenW pUoYideV adeTXaWe faciliWieV and eTXipmenW Wo coYeU Whe          
VWaff and VWXdenWV¶ UeVeaUch acWiYiWieV.  

4 

6.4 The DepaUWmenW haV Whe appUopUiaWe mechaniVmV foU Whe deYelopmenW of          
VWXdenWV' UeVeaUch VkillV.  

3-4 

6.5 The UeVXlWV of Whe Weaching VWaff UeVeaUch acWiYiW\ aUe pXbliVhed Wo a            
VaWiVfacWoU\ e[WenW in inWeUnaWional joXUnalV Zhich ZoUk ZiWh cUiWicV,         
inWeUnaWional confeUenceV, confeUence pUoceedingV, pXblicaWionV, eWc. The       
DepaUWmenW alVo XVeV an open acceVV polic\ foU pXblicaWionV, Zhich iV           
conViVWenW ZiWh Whe coUUeVponding naWional and EXUopean polic\.   

3-4 

6.6 The DepaUWmenW enVXUeV WhaW UeVeaUch UeVXlWV aUe inWegUaWed inWo Weaching          
and, Wo Whe e[WenW applicable, pUomoWeV and implemenWV a polic\ of           
WUanVfeUUing knoZ-hoZ Wo VocieW\ and Whe pUodXcWion VecWoU.  

4 

6.7 The DepaUWmenW pUoYideV mechaniVmV Zhich enVXUe compliance ZiWh        
inWeUnaWional UXleV of UeVeaUch eWhicV, boWh in UelaWion Wo UeVeaUch acWiYiW\ and            
Whe UighWV of UeVeaUcheUV. 

 5 

6.8 The e[WeUnal, non-goYeUnmenWal, fXnding of UeVeaUch acWiYiWieV of Weaching         
VWaff iV VimilaU Wo oWheU DepaUWmenWV in C\pUXV and abUoad. 

3-4 

6.9 The polic\, indiUecW oU diUecW of inWeUnal fXnding of Whe UeVeaUch acWiYiWieV of             
Whe Weaching VWaff iV VaWiVfacWoU\, baVed on EXUopean and inWeUnaWional          
pUacWiceV.  

4 



 
 

 
FLQGLQJV 
A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH DHSDUWPHQW¶V               
DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  

 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 
The DepaUWmenW adopWV Whe UniYeUViW\¶V UeVeaUch polic\. The UniYeUViW\ ZoUkV on an AcWion 
plan Wo deYelop and impUoYe UeVeaUch UelaWed aUeaV. The EEC UecommendV WhaW each UeVeaUch 
plan (e.g., incUeaVe in gUanW capWXUe, incUeaVe in pXblicaWionV, eWc.) VhoXld be fUamed in a Za\ 
WhaW iV TXanWifiable. 

ReVeaUch pUopoValV aUe Wo be UeYieZed b\ The C\pUXV NaWional BioeWhicV CommiWWee. SWXd\ 
pUogUamV inclXde mandaWoU\ coXUVeV in UeVeaUch eWhicV. An\ allegaWionV aboXW miVcondXcW in 
UeVeaUch aUe inYeVWigaWed b\ a commiWWee aW Whe UniYeUViW\ leYel. 

The DepaUWmenW UXnV WZo labV, one eTXipped Wo UXn ph\Viological and cogniWiYe pV\chological 
e[peUimenWV, and Whe oWheU VeW Xp aV an obVeUYaWion lab. InYenWoUieV foU each lab aUe pUoYided. 
HoZeYeU, iW VeemV WhaW acceVV Wo faciliWieV (e.g. EEG eTXipmenW) iV alVo pUoYided b\ oWheU 
DepaUWmenWV/SchoolV. The EEC WheUefoUe  UecommendV VeWWing Xp a kiW-caWalogXe WhaW liVWV all 
eTXipmenW acceVVible foU WeacheUV and VWXdenWV in Whe UeVpecWiYe VWXd\ pUogUammeV, and 
Zhen WheVe WoolV need XpdaWing.  

 

DeVpiWe Whe depaUWmenWV pUimaU\ focXV on pUoYiding a pUacWice-oUienWed edXcaWion, Whe facXlW\ 
ZoUkV haUd Wo inWegUaWe UeVeaUch and Weaching. The Weaching VWaff pXbliVheV Wo a VaWiVfacWoU\ 
e[WenW in inWeUnaWional joXUnalV and VWXdenW UeVeaUch acWiYiWieV aUe VXppoUWed. In Whe meeWing 
ZiWh VWXdenWV, one VWXdenW paUWicXlaUl\ highlighWed Whe UeVeaUch meWhodV edXcaWion WhaW alloZed 
heU Wo cUiWicall\ UeflecW Xpon pXbliVhed findingV. ThaW Vaid, moUe aWWenWion in Weaching and 
UeVeaUch coXld be pXW on Open Science pUacWiceV. ThiV inYolYeV diVcXVVing Whe impoUWance of 
pUeUegiVWUaWion, a Ueplicable ZoUkfloZ, Whe XVe of open VofWZaUe, open daWa, aV Zell aV open 
acceVV pXbliVhing. The EEC appUeciaWeV Whe EUC Plemochoe UepoViWoU\ bXW ZaV VXUpUiVed WhaW 
onl\ feZ WheVeV fUom Whe DepaUWmenW of Social and BehaYioUal ScienceV ZeUe acWXall\ aYailable 
Yia Whe UepoViWoU\. A moUe conVeTXenW adopWion of open Vcience pUacWiceV ZoXld impUoYe 
e[iVWing mechaniVmV foU Whe deYelopmenW of VWXdenWV¶ UeVeaUch VkillV and make Whe 
depaUWmenWV Weaching and UeVeaUch acWiYiWieV moUe YiVible. We ZoXld Uecommend WhaW a polic\ 
be inVWiWXWed Wo mandaWe all UeleYanW UeVeaUch Wo be Xploaded Wo VXch UepoViWoUieV ZiWhin a 
VWipXlaWed Wime-fUame fUom Whe poinW of accepWance of a joXUnal papeU oU paVVing of a WheViV. We 
alVo Uecommend WhaW WhiV acWiYiW\ iV UoXWinel\ moniWoUed and UepoUWed Wo Whe UniYeUViW\.  

RegXlaUl\ acTXiUeV e[WeUnal (non-goYeUnmenWal) fXnding - naWional and inWeUnaWional.  

UncleaU hoZ Whe DepaUWmenW enVXUeV WhaW UeVeaUch UeVXlWV aUe inWegUaWed inWo Weaching. IW can 
be aVVXmed WhaW WhiV iV done aV paUW of Whe TXaliW\ aVVXUance V\VWem foU Weaching and leaUning, 
bXW WhiV VhoXld be made e[pliciW. One Za\ WhiV coXld be inVWiWXWed iV Wo haYe WhiV eYidenced in 
academic VWaff pUomoWion applicaWionV, ZheUe appUopUiaWe.  

 

 



 
 

Click to enter text. 
 
SWUHQJWKV 
A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 

Teaching VWaff Zho aUe UeVeaUch acWiYe and can demonVWUaWe Whe abiliW\ Wo pXbliVh UeVeaUch in 
high-TXaliW\ pXblicaWionV and be named collaboUaWoUV on impoUWanW UeVeaUch gUanW applicaWionV.  
 
Click to enter text. 
 
AUHDV RI LPSURYHPHQW DQG UHFRPPHQGDWLRQV 
A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ.  

TheUe aUe Vpecific depaUWmenWal goalV UelaWed Wo UeVeaUch acWiYiW\, and Whe aim iV Wo ³incUeaVe´ 
acWiYiWieV (VXch aV Veeking and obWaining UeVeaUch gUanWV). ThiV iV in line ZiWh Whe aVpiUaWionV of 
VeYeUal inWeUnaWional XniYeUViWieV, bXW Vpecific Ke\ PeUfoUmance IndicaWoUV (KPIV) VhoXld be VeW, 
Zhich can be TXanWifiabl\ and objecWiYel\ eYalXaWed.  
 
ObWaining eWhical appUoYal fUom Whe NaWional BioeWhicV CommiWWee ZaV UepoUWed aV Wime conVXming 
and challenging, Zhich made iW difficXlW Wo pUomoWe Vome W\peV of UeVeaUch and UeVeaUch meWhodV. 
While, Ze appUeciaWe WhaW Whe fXncWioning of Whe BioeWhicV CommiWWee iV oXWVide Whe conWUol of Whe 
DepaUWmenW/School, Whe DepaUWmenW/School VhoXld find Za\V Wo oYeUcome Vome of Whe challengeV 
(e.g., b\ VXbmiWWing eWhicV applicaWionV Zell in adYance of Whe VWXdieV being condXcWed, oU XVing 
VimXlaWed daWa, oU XVing pXblicall\ aYailable daWa (VecondaU\ daWa anal\VeV).  
 
Teaching of TXaliWaWiYe UeVeaUch meWhodV VhoXld be incUeaVed, and VWXdenWV VhoXld be giYen Whe 
oppoUWXniW\ Wo condXcW TXaliWaWiYe UeVeaUch​. 
 
Please √ what is appropriate for the following assessment area: 

 

 

  

 

Assessment area NRQ-cRPSOLaQW /  
PaUWLaOO\ CRPSOLaQW / CRPSOLaQW 

6. ReVeaUch Partially Compliant 



 
 

7. Resources ​(ESG 1.6) 

MaUk fUom 1 Wo 5 Whe degUee of compliance foU each TXaliW\ indicaWoU/cUiWeUion 

1 RU 2: NRQ-FRPSOLDQW 
3: PDUWLDOO\ FRPSOLDQW 
4 RU 5: CRPSOLDQW 
 

 

Quality indicators/criteria   

7. Resources 1 - 5 

7.1 The DepaUWmenW haV VXfficienW financial UeVoXUceV Wo VXppoUW iWV fXncWionV,          
managed b\ Whe InVWiWXWional and DepaUWmenWal bodieV.  

4 

7.2 The DepaUWmenW folloZV VoXnd and efficienW managemenW of Whe aYailable          
financial UeVoXUceV in oUdeU Wo deYelop academicall\ and UeVeaUch ZiVe.  

4 

7.3 The DepaUWmenW¶V pUofiWV and donaWionV aUe XVed foU iWV deYelopmenW and foU            
Whe benefiW of Whe XniYeUViW\ commXniW\. 

4 

7.4 The DepaUWmenW'V bXdgeW iV appUopUiaWe foU iWV miVVion and adeTXaWe foU Whe            
implemenWaWion of VWUaWegic planning.  

3 

7.5 The DepaUWmenW caUUieV oXW an aVVeVVmenW of Whe UiVkV and VXVWainabiliW\ of            
Whe pUogUammeV of VWXd\ and adeTXaWel\ pUoYideV feedback on WheiU          
opeUaWion.  

4 

7.6 The DepaUWmenW'V e[WeUnal aXdiW and Whe WUanVpaUenW managemenW of iWV          
financeV aUe enVXUed.  

4 

7.7 The fiWneVV-foU-pXUpoVe of VXppoUW faciliWieV and VeUYiceV iV peUiodicall\         
UeYieZed.  

4 

JXVWif\ Whe nXmeUical VcoUeV pUoYided foU Whe TXaliW\ indicaWoUV (cUiWeUia) b\ Vpecif\ing (if an\) 
Whe deficiencieV. 
 

The DepaUWmenW¶V bXdgeW (ApplicaWion docXmenW Appendi[ 6 p.482; bXdgeW foU 2019/2020 40K 
EUR) doeV noW inclXde peUVonal and opeUaWional coVWV. The DepaUWmenW¶V bXdgeW iV mainl\ 
XVed Wo fXnd maVWeU WheVeV VXpeUYiVion and defenceV (28K), bXW alVo inWeUnVhip conWUacWV (5K) 
and diVVeminaWion acWiYiWieV, confeUence paUWicipaWion and membeUVhip feeV.  

CleaU bXdgeW managemenW UoXWineV aUe in place.  

HoZeYeU, aV Whe bXdgeW neiWheU inclXdeV Whe income Whe DepaUWmenW UeceiYeV foU Weaching, 
UeVeaUch, innoYaWion and oWheU acWiYiWieV noU Whe peUVonal and opeUaWional coVWV, iW iV noW 
poVVible foU Whe EEC Wo eYalXaWe Whe DepaUWmenW¶V Vcope foU implemenWing VWUaWegic deciVionV. 

 



 
 

 
FLQGLQJV 
A VKRUW GHVFULSWLRQ RI WKH VLWXDWLRQ LQ WKH DHSDUWPHQW EDVHG RQ HYLGHQFH IURP WKH DHSDUWPHQW¶V               
DSSOLFDWLRQ DQG WKH VLWH - YLVLW.  

Click to enter text. 
 
SWUHQJWKV 
A OLVW RI VWUHQJWKV, H.J. H[DPSOHV RI JRRG SUDFWLFHV, DFKLHYHPHQWV, LQQRYDWLYH VROXWLRQV HWF. 

Click to enter text. 
AUHDV RI LPSURYHPHQW DQG UHFRPPHQGDWLRQV 
A OLVW RI SUREOHP DUHDV IROORZHG E\ RU OLQNHG WR WKH UHFRPPHQGDWLRQV RI KRZ WR LPSURYH WKH                 
VLWXDWLRQ.  

Click to enter text. 
 

Please √ what is appropriate for the following assessment area: 

 

  

 

 

Assessment area NRQ-cRPSOLaQW /  
PaUWLaOO\ CRPSOLaQW / CRPSOLaQW 

7. ReVoXUceV Compliant 



 
 

D. Conclusions and final remarks 

POHDVH SURYLGH FRQVWUXFWLYH FRQFOXVLRQV DQG ILQDO UHPDUNV, ZKLFK PD\ IRUP WKH EDVLV XSRQ ZKLFK              
LPSURYHPHQWV RI WKH TXDOLW\ RI WKH DHSDUWPHQW XQGHU UHYLHZ PD\ EH DFKLHYHG. 

 
The EEC ZaV impUeVVed b\ Whe TXaliW\ and WhoUoXghneVV of Whe docXmenWV and YideoV Ze ZeUe 
pUoYided ZiWh. AlWhoXgh iW ZaV noW poVVible Wo aWWend Whe YiViW in peUVon, Whe Yideo meeWing ZoUked 
UelaWiYel\ Zell. We appUeciaWe WhaW WhiV foUmaW ZaV choVen oYeU an in-peUVon YiViW dXe Wo Whe 
CoUonaYiUXV pandemic, and Ze hope WhaW fXWXUe eYalXaWion YiViWV UeVXme in-peUVon foUmaWV. We 
ZoXld, hoZeYeU, like Wo congUaWXlaWe Whe academic, adminiVWUaWiYe, managemenW and VWXdenW 
WeamV Zho aWWended Whe online meeWing. We appUeciaWe WhaW iW ZaV a paUWicXlaUl\ long and fXll 
meeWing, bXW Ze ZeUe impUeVVed b\ hoZ Zell all paUWieV engaged in Whe pUoceVV.  
 
We felW WhaW Whe VWaff and VWXdenWV ZeUe open aboXW WheiU e[peUienceV and UecepWiYe Wo feedback. 
We VaZ WhaW Whe\ ZeUe able Wo UeflecW on Whe VWUengWhV and challengeV Whe\ faced in deVigning and 
deliYeUing Whe coXUVeV, and dUaZ Xpon WheiU leaUning fUom oWheU e[peUienceV (and Vome fUom oWheU 
XniYeUViWieV in C\pUXV and abUoad).  
 
OYeUall, Ze felW WhaW Whe DepaUWmenW ZaV complianW on all aVpecWV WhaW Ze ZeUe UeTXiUed Wo 
eYalXaWe. We noWed VeYeUal VWUengWhV of Whe pUogUamme. We alVo felW WhaW WheUe ZeUe Vome aUeaV 
ZheUe WheUe iV poWenWial foU gUoZWh Wo bUing Whe BSc and MSc pUogUammeV in line ZiWh oWheU 
pUogUammeV Ze aUe aZaUe of inWeUnaWionall\. We do noW UepeaW Whem heUe, bXW ZoXld VWUongl\ 
encoXUage Whe XniYeUViW\ and depaUWmenWal VWaff Wo Wake noWe of WheVe in oXU UepoUW.  
 
We aUe of Whe opinion WhaW boWh Whe BSc and MSc coXUVeV aUe YalXable - foU VWXdenWV, foU Whe 
XniYeUViW\, and foU VocieW\. We ZeUe infoUmed of Vome neZ deYelopmenWV WhaW aUe planned foU Whe 
fXWXUe, and Ze ZiVh Whe DepaUWmenW all Whe beVW in WheiU pXUVXance of e[cellence and VeUYice Wo 
WheiU VWXdenWV and Whe ZideU VocieW\. 
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