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INSTRUCTIONS:

The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in
Higher Education, according to the provisions of the “Quality Assurance and
Accreditation of Higher Education and the Establishment and Operation of an
Agency on Related Matters Laws of 2015 to 2016” [N. 136 (1)/2015].

The document is duly completed by the External Evaluation Committee for each
program of study. The ANNEX (Doc. Number 300.1) constitutes an integral part of the
external evaluation report for the external evaluation accreditation of a program of
study.
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INTRODUCTION:

|. The External Evaluation procedure

o Short description of the documents that have been studied, of the on site
visit meetings, and of the on site visit to the infrastructures.

[l. The Internal Evaluation procedure
e Comments concerning the quality and the completeness of the application
submitted by the institution of higher education (Doc. Number 200.1), as
well as concerning the overall acceptance of and participation in the
quality assurance procedures, by the institution in general and by the
program of study under evaluation in particular.

FINDINGS:
1. EFFECTIVENESS OF TEACHING WORK — AVAILABLE RESOURCES

- Organization of Teaching Work
- Teaching
- Teaching personnel

An enormous amount of effort has been put in the organization and set up of this
MSc and its student centred character shows staff commitment, dedication and
competence in and endeavor which can become a successful MSc course.

However, the programme as a whole needs a clear identity so it can be advertised
and properly marketed to attract the right number of students. In order to strength the
programme’s character we recommend the following:

- Invest in promoting the design quality currently existing in the school

- Add sustainability and integrated systems to this existing design quality to
promote the development of innovative design solutions which are technically
viable and environmentally friendly, in line with current EU and UN ambitions.

- Explore the geographic location of the school and its knowledge of regional
architecture to create a unique MSc course which can be seen as a reference
in the South Mediterranean area.

The programme unique characteristics can then be reinforced by making clearer that
as a final piece of work, students should present a single research project, either
delivered as a thesis or design portfolio, which is underpinned by robust aims,
objectives, review of the state of the art and methodology/methods.

Once a clear programme vision is in place, objectives and learning outcomes can be
made more concise and clearer. The coordinator and module leaders will then be in
a better position to assess the sequence of content in each module to cater for
different students’ backgrounds, avoid duplication and excessive overlap. This can
help in streamlining assessment, reducing staff and student workload.



DOPEAS AIASDAAISHS KAl MIZTOMOIHIHE THE MOIOTHTAS THE ANQTEPHS EKMAIAEYSHS
DLP.A.E. AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

All these considered, we recommend the University to support a market research
study to investigate how the course can be better positioned and advertised as well
as potentially extra time to prepare its launch so the programme can be inserted into
a wider departmental strategy to support staff to be research active to keep the
program up to date and competitive.

2. PROGRAM OF STUDY AND HIGHER EDUCATION QUALIFICATIONS

- Purpose and Objectives and learning outcomes of the Program of Study
- Structure and Content of the Program of studies

- Quality Assurance of the Program of studies

- Management of the Program of Study

- International Dimension of the Program of Study

- Connection with the labor market and the society

The program of study refers to sustainable architecture and integrative technologies.
The objectives and aims of the program are to be achieved through its structure,
contents and the concluding research project. At its present form, in the first two
semesters, the program has a clear structure of individual courses in related fields,
followed by courses on research methods and special topics and the final design
project or research driven Thesis in the final semester. In achieving a better
coherence towards an overall vision for the program, the purpose, objectives and
learning outcomes of the program need to be further clarified and defined based on
the expected competencies and activities of the graduates that would be relevant in
the field. This would then inform the constitution and optimization of the modules in
terms of learning outcomes and objectives. At equal level, the program needs to
build upon the strength of the faculty members and activities in achieving a clear
identity and the required level of scientific and creative achievements in research.
Along these lines, the program contents could be interrelated from an early stage
through the research methods course and the research advising by a larger part of
the faculty. In addition, we recommend that the Department considers the title of the
course carefully. In its current form, the degree awarded seems to match the content
of an MEng in Sustainable Architecture. In order to keep the MSc title, we suggest
that it should be required that each student completes a research project at
postgraduate level, presented either in a thesis or portfolio format. In both cases the
research project should provide evidence of methodological rigour and scientific and
creative achievement as well as an awareness of context of theories and practices in
the chosen area of study.

The Distance Learning guide document is referred to as the main avenue for
monitoring and delivering quality control.

The management of the program of study is centrally administered by the University
and the facilities offered are considered adequate for its successful operation.
Further improvements are necessary with regard to advising and informing the
students, on their course assignments deliverables and grading.
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Sustainable architecture and integrative technologies is an internationally significant
program of study and it is clear from the evidence provided that this type of program
is lacking in the region as well. However, if the focus is to attract international
students, then it will be increasingly important to ensure that the program under
review also offers distinct and unique elements, when compared to other similar
programs being offered in Europe, USA and beyond. It is apparent that the ambition
is to achieve this through the integrative technologies aspects. But to do this
effectively, a coherence of the program as such, an interrelation of the individual
courses and the detail of the courses in terms of content and learning outcomes
need to be refined to make this goal clearer.

The connection of the program with the labor market and the society needs to be
revisited, in order to better understand the nature of the demand for expertise of this
nature and the specificity of the skills and competencies needed. The opportunity to
engage internationally in this field should also be explored. This will increase the
visibility of the program, and make it more attractive to international students in terms
of job opportunities and employability. This is also often the main distinction between
a program that is of national significance and one of international reputation and
standing.

3. RESEARCH WORK AND SYNERGIES WITH TEACHING
- Research Teaching Synergies

Regarding the connection between research and teaching please see Sections 1, 2
and 3, as well as our concluding section.

It is important that staff are supported to produce research at an international level.

Student’s research projects should be supervised by supervisors with appropriate
expertise, and the program should take advantage of a greater pool of supervisors to
address this.

4. ADMINISTRATION SERVICES, STUDENT WELFARE AND SUPPORT OF
TEACHING WORK

- Administrative Mechanisms
- Infrastructures / Support
- Financial Resources

The Administrative Mechanisms in the department of Architecture as well as the
overall administrative mechanisms are satisfactory. The commitment and the
cohesion of the members is very helpful and reinforces the program.

The Student Welfare is well organized with a clear policy and has the ability to help
and support distance learning students. The student welfare service addresses
academic and personal problems and can provide the needed support to the
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students, though certain strategies for unexpected student problems and difficulties
must be orchestrated.

The distance learning program aspect adds an additional weight when it comes to
various difficult situations amongst the teachers and the students, so great
communication is vital and it can fill in the distance gap. In addition, a continuous
dialogue amongst local teaching staff and the teaching staff who live abroad can be
devised.

Furthermore students should be given a proper instruction for the educational
infrastructure otherwise the program cannot function well. This process must be
organized in the beginning of each semester depending on the needed material.

In general the online library and the teaching material are adequate and fully
accessible to students. It needs to be insured that the online material will be up to
date at all times. A wider variety of research topics should be included to support a
variety of advanced research subjects.

The financial resources have not been specified or presented.

5. DISTANCE LEARNING PROGRAMS

The university has established a systematic process for the evaluation of faculty
members by the students and for the provision of the respective feedback to them so
as to enforce continuous appraisal and improvement. It is, also, positive that
prospective staff are required to possess a certain level of IT skills so as to be able
to respond to the specific demands of this delivery mode and each program
separately. In addition, there are established procedures for appropriate training,
guidance and support provided to teaching staff, to enable them to efficiently support
the educational process.

Student performance monitoring is well-structured and, probably, this is reflected in
the very low dropout rate. Student mentoring by the teaching staff is provided to
them in a well-structured way. The unimpeded communication between the teaching
staff and the students is ensured by many alternative ways.

Assessment consistency, its equal application to all students, and the compliance
with predefined procedures, are ensured in a well-structured way.

The teaching materials partially comply with the requirements provided by the
distance education methodology and are updated regularly.

The program of study has the appropriate and adequate infrastructure for the
support of learning. The supporting infrastructures are easily accessible. Students
are informed and trained regarding the available educational infrastructure. The
procedures for systematic control and improvement of the supportive services are
regular and effective.

Infrastructure for distance education is in line with the one found in the European
Union and internationally. The electronic library services are provided according to
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international practice in order to support the needs of both the students and the
teaching staff. The students and the teaching staff have access to the necessary
electronic sources of information, relevant to the program, the level, and the method
of teaching.

On the other hand, the following are proposed to be included in a Quality Manual
(please, see first Final Remark - Suggestion):

- The process for the evaluation of faculty members by the students and for the
provision of the respective feedback to them.

- The procedures for appropriate training, guidance and support provided to
teaching staff, to enable them to efficiently support the educational process.

- The student performance monitoring and mentoring processes.

- The procedure aiming at establishing and maintaining assessment consistency, its
equal application to all students, and the compliance with predefined procedures.

- The procedures for systematic control and improvement of the supportive services.

Moreover, special attention is expected to be given to the teaching materials (books,
manuals, scientific journals, databases) so as to more fully comply with the
requirements set by the distance education methodology. A list of more detailed
suggestions is included in the respective section of the External Evaluation of a
Program of Study Document (Number: 300.1).

6. DOCTORAL PROGRAMS OF STUDY

N/A

























































































