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1. INTRODUCTION

The Cyprus Agency of Quality Assurance and Accreditation in Higher Ed(Cati@AA)s a member of the
European Assaciation for Qlitg Assurance in Higher Education (ENQé&gistered o the European Quality

Assurance Register (EQAR), and is fully recognized by the Word Federation for Medical Education (WFME).

[ ,v!i!l gla SadlotAaKSR Ay b2@SYo &nedandAacceditatign iniHigBer 6 I & ;

Education and the Establishment and Operation of an Agency on Related Maitessof2015 to 2021 [L.

MOC OFrORHMMPGEI OKHNHMB ®

Cv!!Qa @AraAirzy Aa lgRaliyRGtdrs andg inktisitions dfdakei d¢dication (HEIS)

stakeholdersand society, ad to enable them to work towarthe improvement of theiprograms of study
andinstitutional structureswithin the Standards and Guidelines for QA in the EHEAESG)the principles of
the European HighdEducation AreaEHEAand the Lisbon Convention

HE in Cyprus @urrentlyprovided by 3 public and 9 private universities @&plblic and45 private institutions

of HE (noruniversity). The total number of students according to data collectedhéiinistry of Education,
Sportand Youth in20202021 was 54,235 KS bl GA2ylf vdzZ f ATAOFGA2Y Q& CI
A0NH2OGdzNE FEAIYySR G2 GKS 9dzNRBLISEFY vdzZd t ATAOFIGAZ2Y Qa
programs (level 5), fowyear programs leading to a bachelbdegree (level 6), postgraduate education

leading to a Maste® degree(level 7) and postgraduate education leading to a Doctorate (level 8).

CYQAAworks closelywith HEIs in Cyprus towarddvancing higher education ithe country, based on

knowledge, research, and innovatiohogether withits stakeholders, CYQAA aims to endtles to become

! https://www.dipae.ac.cy/archeia/nomothesia/nomothesia_2015_agency_quality _assurance_en.pdf
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centers of excellenceni education, innovation and cuttirgdge research, so that Cyprus becomes
scientifically, technologicallyinancially, sociallyand culturally more advancedVithin this framework, the
development of scientists with ethical and professional skilish innovative and creative thinking, and

advanced research skillgll match thecurrent andfuture needs ofociety.
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¢ KSaS LINA2NRGASE NB TFdzZte ftAIYySR AGK |/
1 3Sy0eQa TFTdzNIKSNI RSFSt2LIySyid oeé (K

Committed primarily to servindHElsand studentsand & dzLJLJ2 NI Ay 3 (G KS t DF@ DI YeSyN
establishment as regional and global center of excellencédis CYQAA undergoes its second reyietich

will serve for the renewal of its ENQA membership and renewal of its registration in EQAR.

CYQAA values its ENQA membership aslit y 0OSa (G KS | 35Sy Olemaking, @ravidedS Y Sy |
access to information and expertiss well aghe opportunity for networkingand supportghe exchange of

good practicesor professional developmerdt European leveENQA membership and EQARistation has
providedthe CYQAA witimternational visibility.

2 https://dipae.ac.cy/archeia/StrategicPlan/Strategic_plan_2020 2025 en.pdf
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2. DEVELOPMENT OF THEEFASSESSMENT REFQBAR)

For the writing of the present Sefvaluation Report (SAR) a winik groupwas appointed by the CYQAA
Council. The working group mprised of theChair and two Members of the Council, thed Sy Qgh&@ & |

Administrative Officer, who coordinated the project at Agency personnel lamdl2 Education Officers.

Li Aa y20SR GKIFG Ftf 2FFAOSNE e2ebDffideikabd 9'EdSaiod Officérs) K S |
were involved for the writing of the first draft. Individual chapters were allocated taking into consideration

the areas of expertise @ach officerand the tasks they carry out on a diyday basis.

General informabn on the purpose of the application for ENQA membership, registration on EQAR, and the
SAR process has been pretesl to all CYQAA staff during thvrking groupmeetingstook place for planning

and coordination of the project. Additional meetingkthe working group chaired by the President of the
Council, also took place in regard to the progress made and for guidance. The Council was also briefed on the

progress made through presentations and/or through memos and provided feedback.
CYQAA followed specific timeline for the drafting of the SAR:

U February 2022 Confirmation with ENQA in regard to the template

0 October 202%; Confirmation with ENQA in regard to the key dates for the Second External Review

U September 2022, Appointment of the working grquand allocation of tasks

U October 202%; Stakeholder involvement via a survey

U November 202X h FFAOALIf € SGGSNI aSyd G2 9bv! t NBAARSYI
Review

Ui December 2022, First draft of SAR chapters submitted by CYQAA officers

i Jarary 202! LINAf HnHo FdzNIKSNI LINROSaairy3da 2F GKS {!w

i May2023CdzNI KSNJ LINEOS&aaAay3d 2F GKS {! wQa RNI}IFO oeé

0 June 2023, Submission to ENQA
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Stakeholdersvere involved in the process through the @lling:

2.1 SURVEY AMONGST INWYMONS OF HIGHERJEBTION:

A questionnairé, under the titlel A IKSNJ 9RdzOF A2y LyadAGdziaA2zyaQ CSSRc
the Standards and Guidelines for QA in the E2BAS)was sent out in October 2022t was developed within

GKS FTNIYSg2N] 2F / ,v!I1Qa STFF2NI (2 FOGAQSte Ayg2f
F3adzNF yOS FyR I OONBRAGEFGAZ2Y 2F KAIKSNI $RatOdati k 2y A
examined HE@ 2 LAYy A2y a | yR RSAINBS 27F al ( standalds@ib Gddgline® y | £
for QA in the EHEAC ESG 2015. Amongst others, the questionnaire asked participants in the survey to indicate
GKSANI RSINBS 27 al (A Eewludicnhpracgsses and iethbdolegy, the@diiter Htiliz&dNJ/ |
andtheir involvement in quality assurance. The questionnaire also examineftdEi$n thenationalquality
assurancesystemand its implementation by CYQAA with regards to its objectikétiability, transparency,
consistencyetc. A total of25HEIs, respondedhe survey shed new light on the effectiveness and fitffess

LJdzZN1J2 &S 2 F [/ ,.The redits are &Y i et the SARINd in ANNEX |

2.2FORMAL MEETINGS

The®@ ANJ 2F GKS [/ ,v!! [ 2dzyOAf I @AGKAY withirSthe fiveyearS ¢ 2 NJ
period since the first ENQA revielagd meetings with various stakeholders including, representatives of HEIs,
student representativesthe Ministry ofEducation, Sporand Youth, KYSATS etc. The various meetings have
provided perspectives and feedback for the drafting of the SAR.

2.3MEETINGS OF THE COMVEE FOR EDUCATIENND CULTURE OF THEU$E OF
REPRESENTATIVES.

CYQAA is officially invited and iically represented to all meetings of the Committee for Education and
Culture of the House of Representatives during discussions related to higher education. The formal discussions
during these meetingwithin the fiveyear period since the first ENQ&view, as well as the final decisions

have provided perspectives and feedback have contributed to the drafting of the SAR.

®*Higher Education Institutionsd Feedback on the | mpl eme
(2015) (dipae.ac.cy)
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2.4 OFFICIAL CORRESPOWDE

Moreover,for the drafting of the SAReedback from stakeholdersrchived as official correspondenaethin
the fiveyear period since the first ENQA reviewas available to the work teamand was used in a

constructive manner.
The SAR draws on various sources and documents which include the following:

1 ENQA Guidelines for ENQA Agency Reviews

9 Standardsand Guidelines for Quality Assurance in the European Higher Educatioq B& 2015

1 The Quality Assurance and Accreditation of Higher Education and the Establishment and Operation of
an Agency on Related Matteksws of 2015 to 202t ® Mo c-[ ®I MEHAMPKH A HMB
gv!IwQa O2YyFANXI GAZ2Y GKI ( odthevegisteRid eligibluay 02 G A 2y F
[, v ! Tedna of Reference ToR (Apri023

[ ,v!i1 Qa !'yydat ! OGABAGe wSLRNIa

Council Policy Decisions published on tiBe®y Oe Qa 6So0aA G S

520dzySyiaz F2N¥az FyR GSYLXFGiSa ¥2N) SEGSNyILf S
Mapping of Educational Field of Higher and Higher Education for thdeftic Year 2022022 ¢

MOEC

9 The European Higher Education Agg2018

= =/ =4 =4 4 I
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3. HIGHER EDUCATION AQI® OF HIGHER EDUGAY IN THE CONTEXHKF THE AGENC

3.1 HIGHER EDUCATIONCYPRUS

Higher education in Cyprus is aligned with the key commitments that underpin the European Higher Education
Area (EHEA): implementation of the thregcle degree structure, recognition of qualifications, and quality
assurance. The main Bologna toQIEECTS, Diploma Supplemgatd the national qualifications framewotk

are also implemented in Cyprus.

Higher Education is offered by public and privateversities as well as public and privatHs at non
university levelHE in Cyprus is provided by 3 public and 9 private universitie$ guthlic and45 private

institutions of HE (notwiniversity).

Table 1: Number of Higher Education Institutions in @ypccording to category

Type Number
Public Universities 3
Private Universities 9

Public Institutions of higher education (non| 6

university)

Private Institutions of higher education (non| 45

university)
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3.1.1Public Universities

Public Universitiesyamely the University of Cyprus, the Open University of Cyprus and the Cyprus University
of Technology are autonomous aade funded by the government. Public Universities are governed, by their

respectiveLaws®.

For undergraduate studies at publimiversities candidate students are required to take the competitive
entrance examinations, which are organized and administered by the Ministry of Education, Sport and Youth
at the end of each school year. For postgraduate programs of study students are delachecompetitive

basis. The Open University of Cyprus accepts students on a competitive basis through ranking of each
LI AOFyiQa |jdz t A FforGehoh pragyai of stdyaieNindgrG&uting Nikiig SNeknal

evaluations conducted by CHX&
3.1.2.Private Universities

Private universities are autonomous and they grivately funded. Their establishment and operatids
regulated by legislationwhich besides their establishment and operation it provides for their quality

assurance

Canddate students are selected on a competitive basis. Entrance criteria for each program of study, are under

scrutiny during external evaluations conducted by CYQAA.
3.1.3Nonuniversity Public Institutions ofHigherEducation

Non-universityPublicHEIghat operate in Cyprus are established under the Institutions of Tertiary Education
Law2 F mMdppc 01 P cTOLOKMPphPcO YR AGa FYSYyRYSyida FyR

associated Ministries. The Public Institutionshafher Education o#r ShortTerm Programs of Study (1, 2,

* http://www.cylL aw.org/nomoi/enop/neimd/1B9_1_144/full.html

http://www.cylL aw.org/nomoi/enop/neimd/2002_1_234/full.html

http://www.cylLaw.org/omoi/enop/nonrind/2003_1_198/full.html

5 http://www.cyl aw.org/nomoi/enop/neimd/2005_1_109/full.html

10


http://www.cylaw.org/nomoi/enop/non-ind/1989_1_144/full.html
http://www.cylaw.org/nomoi/enop/non-ind/2002_1_234/full.html
http://www.cylaw.org/nomoi/enop/non-ind/2003_1_198/full.html
http://www.cylaw.org/nomoi/enop/non-ind/2005_1_109/full.html

e n 0 a Aooouu AIATOAAITHE KAI NHETONOIMIHI THI NOIOTHTAY THE ANQTEPHE EXNAIAEYIHE
CYQAA " CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqgar# eNnaa.

European Association for
Quality Assurance in Higher Education

and 3 years of study) with the exception of the Mediterranean Institute of Management (MIM) that offers
postgraduate programof studies (Masters level). The academic programs of Public InstitutioRggbér

Educatia are evaluated and accredited by CYQAA.

For undergraduate studies at namiversity pilic HEIscandidate students are required to take the

competitive entrance examinations, which are organized and administered by the Ministry of Education, Sport
and Yaith at the end of each school year. For postgraduate programs of study students are selected on a
competitive basis. Entrance criteria for each program of study, are under scrutiny during external evaluations

conducted by CYQAA.
3.1.4Non-University Private Institutions of HigherEducation

There are 45egistered Private Institutions dfligher Education in Cypruthat are established under the

Institutions of Tertiary Educatiobaw2 ¥ M dpdpc 071 ® ¢ 17 6 L 0 K M begpafféracadgnic ardi & |

professional undergraduate and postgraduate study programs, as well ascsfotestudy programs. The
short-cyclestudy programs lead to the acquisition of: Certificate (gearstudy),Diploma (twayear study)

and Higher Diploma (thregear study). All study programs offered by the Private Institutiongligher

Education are evaluated and accredited by the CYQAA.

Candidate students are selected on a competitive basis. Entranceafaiegach program of study, are under

scrutiny during external evaluations conducted by CYQAA.

HEIs are autonomous concerning the content and the structure of their programs, their curricula and forms of
instruction, granted that these comply with the E&@l the quality standards and indicators (criteria) set by
CYQAA.

3.2 MAPPING OF STUDENN3HEI IN CYPRUS

The latest available statistics published by the Department of Higher Education (DHig) Ministry of
Education, Sport and Youtfer to the a@ademic year 2022021° Accordingo these data, the total number

® https://archeia.moec.gov.cy/mc/916/chartografisi 2020 2021.pdf
11
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of students attending HEh Cyprusfor the academic year 2020021 was 54235, out of whick2519 (78%)

attendeduniversitiesand 11,716 (22%) attendedon university(45 non university HE are private)

As for he demographic charactistics of students attending higher educatiam Cyprus46%were men and
54% woment KS &G dz2RSy (iaQ 02 dzy intice catdgorRNByardsyEU kauntrieSand-nbd- G S |
EU countries. On the basof collected data for the academic year 2221, 44%studentswere Cypiot

citizens, 40% were EU citizens and 16% wereEldritizens.

Table 2: Student distribution at Institution$ Higher Education (university and Roniversity)in Cyprus in

relation to institution type, gendeland country of origin (academic year 262021)

Total Number of| Students Students Male | Female | Cypriot | EU Non-EU
students attending attending Non Citizen | citizen

Universities | University HEI

54235 42519 (78%)| 11,716 (22% | 46% |54% | 44% | 40% 16%

In relation to the level of study, the ajority of students in Cyprusattendedprograns of study at level 6 of
the CyQF (University degrees). A significantcprtage (41%) attended progranof study at level 7
(postgraduate) othe CyQFAt Universities, the majont of students attended prograsnof study at level 6
(49%) and level 7 (48%hile the majority of students aton-university HElattended prograrms of study at
level 6 (48%) and level 5 (35%).

12
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Figure 1 Student distribtion at Institutionsof Higher Education (university @monuniversity in Cyprusin

relation to the level of study (academic year 22821)

60%

50% 48,7% 48,16% 47,7%
 40%
(0]
o
8
c 30%
8 24,96%
oy

0,
20% 5,50%
9,90%
10%
03,6%
00,0%,61% 00,09 00,09 -0,87%
Level 5A Level 5B Level 5C Level 6 Level 7C Level 8

CyNQF Levels

m Universities m Non-university Institutions

As far as the field of study is concerned, the majorityrofersitystudents attended programs of studlythe
fields of Busines Administration andLaw (28%), Education (24%)and Medical Studies (15%). At the
Institutions ofHigherEducation(nonruniversity) the majority of students attended programmes of study

the fields of Business Administration abav (64%), Services (19%), and Engineering (6%).

In relation to the country of origina significantpercentage (68%) of students with disabilities were from
Cyprus and a big percentage were from EU countries (30%). In relation to the educational vattigbles
majority of students with disabilities attended Private Universities (63%) on a full time basis (79%) in programs
of study at level 6 (86%) and in programs of study in person (88%). In relation to the field o&tigphyficant
percentage of studets with disabilities was in the fields of Busingsgministration andLaw (23%) and
Medical Studies (21%o)hile a lower percentage of students with disabilities was in the fields of study of
Sciences, Mathematics and Statistics and Services (3%).
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As faras the newcomer students in prograsnof studyHE data were collected regarding only students at
Universities. In total22,369 students (53%) started their studies in the academic year-2020Q. In relation
with the demographic characteristicsh%were men and 65% were women, while in relation to the country

of origin, the majority (61%)omefrom EU countriesand asignificantpercentage (31%jomefrom Cyprus.

In relation to the variables regardimgwcomerattendance, the majority (80%) started thatudies at Private
Universities and only 20% at Public Universities. Alsigrificantpercentage ofthem chose programs of

study on a full time basis (77%) and online programs of study (60%). In relation to the level of studies, the
majority of studerts (65%) started their program of study at level 7c, a percentage of 33% started their
program of study at level 6 and a small percentage of 2% started their program of study at level 8. The choices
of Newcomer students in relation to the field of study reein the fields of Education (31%), Business
Administration and_aw(28%) and Medical Studies (11%).

3.3 QUALITY ASSURANGEIIGHER EDUCATION

CYQAA is responsible to ensure the qualitiigin Cyprus, and to support through the procedures provided
by the relevant legislation, for the continuous improvement and upgradingiBfsand their programs of
study. One of the primary aims of CYQAA is to provide those conditions necessary for the creation of a quality

driven culture.

The relevant legislationsa2 A RSa F2NJ 0KS YFAYy [INBFa 2F /,v! !l Qa
the scope of the ESG:

Table 3: Activities, within the scope of the ESG

1. Institutional evaluatiorg accreditation Compulsory for all HEIgking place every five years

2. | Departmental Evaluatiog accreditation | Compulsory evaluation for all departments
universities. It takes place every fiyears. In somg

cases there is a concurrent evaluation of study prog

14



e n 0 a Aoovuu AIATOAAITHE KAI NHETONOIMIHI THI NOIOTHTAY THE ANQTEPHE EXNAIAEYIHE
CYQAA " CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqar/ eNQ3.

European Association for
Quality Assurance in Higher Education

within the department carried out together with th

Departmental Evaluation.

3. | Program evaluatio accreditation Compulsory for all programs of study offered by HEI
takes place every fivgears. For PhD progran
additional areas of assessment are included
selection criteria and requirements, progal and

dissertation

4. | Joint program evaluatiog accreditation | Compulsory for all joint programs of study. It takes pl
every fiveyears. European Approach available un

specific conditions

5. | Evaluationg accreditation of cross borde Compulsory for all programs of study offered by HEI
education, dfered by local institutions ir| takes place every fivgears. For PhD progran
member states or in third party countrig additional areas of assessment are included
(including elearning programs of stud] selection criteria and requirements, proposal al
and franchise programs of study) dissertation. Additional criteria are also applied

distance learning programs of study

In the present SARach standard of the ESG (Part 2) is addressiddually for each of the aforementioned
activities. Itis noted that procedures are the same for activitids 4nd in this SARhis will be stated explicitly

at the relevant chapters.

HEIs (public and private at university and naemiversity level)undergo external evaluation, both at
programme and institutional and department level. Local higher education institutions are also required to
accredit their transnational provision (crebsrder higher education) in member states or thjpdrty
countriesb 9 EGSNY It vdzZl fAGe ! 84dzNF yOS A& 3I20SNYSR o8
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Accreditation in Higher Education and the Establishment and Operation of an Agency on RelatedlMuaiters

2T Hnmpé YR Ala adzowaSljdsSyid FYSYyRYSyi(iao

HEIs have a legal ligation to submit their new programs of study for external evaluation. Once a program of
study is accredited, external evaluation is repeated after a period of five years. Additionally, institutions are

obliged to undergo external evaluation of their op#ons and quality systemDepartmental and

Institutional evaluatiom periodicallyevery five years

Figure 2 TheCyprumational QAsystem irHE
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The Ministry of EducatioBport and Youtls the competent authority responsiblerfthe general policy for
higher educationand simultaneouslyit steers higher educatiothrough national strategy for and through
legislation. Cyprubas itsnational qualifications framework (NQ®hich corresponds to the EQF. AEls at

university and noruniversity level, complyo the NQF and EQF

Table 4 National Qualifications Framewofér Higher Education

THE CYPRUS QUALIFICATIONS FRAMEWORK

NQF EDUCATIONAL/ACADEMIC QUALIFICATIONS Occupational/Vocational EQF

LEVELS Quialifications LEVELS
8 DOCTORADEGREE 8

7c a! {¢cowQ{ 59Dw99 7

7b POST GRADUATE DIPLOMA

7a POST GRADUATE CERTIFICATES

6 'pbL+O9w{LC¢, 59Dw99 o6t ¢ /| SVQevelb6 6

7 https://iwww.cygf.gov.cy/index.php/en/
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5c HIGHER CERTIFICATES AND DIPLOMAS (3 years SVQ.evel 5 5
5b POSTSECONDARY CERTIFICATES AND DIPLC

years)
5a POST SECONDARY CERTIFICATES AND DIPL

year)

CYQAA took the initiative to propose anagnents to the framework whichre consistent with the program

of studythe Agency externally evaluatemd accreditslt is proposed that the existing national Cypriot
Qualifications Framework (CyQF/NQF) be adapted to recognise single integrated awards, that are recognised
asprofessional qualifications and enable registration in professional boasesm-cycle NQF level 7 awards.

At the time of theNv C @sliablishmentthese awards were not part of the Cyprus HE systeMQAA has
suggested that all stakeholders should be imed in the dialogue for th&lQR @pdate.
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4. HISTORY, PROFILE AMOYIVITES OF THE AGENCY

4.1 HISTORY

The Cyprus Agency of Quality Assurance and Accreditation in Higher Education (CYQAA) was established with
the enactment of the relevanLawon 2 November 201%[ ® Mo c-[ Gb1 OMKOHHOR@YQAAHIS1aN M 6
independent authority responsible to ensure the quality of Higher Education in Cyprus and to support, through
the procedures provided by the relevant legislation for the continuous improvement and upgdiigher

education institutions and their programs of study.

The Agency assumed the responsibilitiethoée quality assurance bodies which were previously operating in
Cyprus: The Council of Educational Evaluatioareditation (SEKAP), the Advisogm@ittee on Higher

Education (SETE), and the Evaluation Committee for Private Universities (ECPU).

The newLaw radically changed the quality assurance landscape in Cypmese it provided for the
establishment of an independent agency operating in adance to theES®@ / , v! ! Q& ljdzF £ A (¢
decisions are final and need not be ratified by the Minister of Education as was the case with! ! Qa

predecessors.

The newLaw provides forexternal evaluation with the implementation of transparestternal evaluation
procedureswhich are the same for all types of HEI®e most significant improvements provided for by the

new legislative framework are:

1 The legal obligation for HEIs (public and private at university anelnorsity level), for external
evduation, both programmatic and institutional

1 The legal obligation of universities for the external evaluation of their departments

1 The compliance of the external evaluation standards and indicators witBttimelards and Guidelines
for QA in the EHEA(ESG)

1 The compulsory evaluation and accreditation of crbssder education, offered by local institutions

in member states or thirgbarty countries
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1 Examinatiorof the prerequisitesfor the provision, by foreign institutions, of crebsrder education

in Cypus

4.2 GOVERNANCE

An eleverrmember Council includingits Presidentand VicePresident, govern the Agenciccordingto the
Laww|[ @ Mo c[ ® 1 m e H peight @memberdf the Councilareacademics at the rank of Professor

or Professor Emettis, with a professional record on higher education administration and quality assurance
and accreditation. Tw) members of th&€€ouncirepresentprofessionahssociationandone (1) member is

an undergraduate student representative. Student represemts may serve in the Council for two (2) years

only, whereas all other members serve for a fjsear term.

All membersof the CYQAACounciloperate independentlyand impartially, aimingto promote the quality
assurancef highereducationin Cyprus
CYQAQ personnelconsistf one (1) HigherAdministrativeOfficer, who is the Agency coordinator,two (2)

AdministrativeAssistants, andight (9 Education Officers.

Figure 30rganizationChart

Fﬁ » Chair of the Council « 5 CYQAA Council
*

v

Administrative Internal and
[ > — 5 International
Officer A Affairs

A

v

» Education Officers —,  Evaluations

A

h A

" , Office Administrators
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4.2 ACTIVITIES

4.2.1 Activities within the scope of th&SG
¢KS NBftS@ryd fS3aratli
the scope of the ESG:

Table 5: Activities within the scope of the ESG

eqar/ eNQ3.

A2y LINPGARSA F2NJ 6KS YEAy

1. Institutional evaluatiort accreditation

Compulsory for all HElking place every five years

2. | Departmental Evaluatioq accreditation

Compulsory evaluation for all departments

universities. It takes place every fiyears. In some
cases there is a concurrent evaluation of study prog
within the department caiied out together with the

Departmental Evaluation.

3. Program evaluatioiq accreditation

Compulsory for all programs of study offered by HEI
takes place every fivgears. For PhD progran
additional areas of assessment are included
selection citeria and requirements, proposal ar

dissertation

4. | Joint program evaluatiog accreditation

Compulsory for all joint programs of study. It takes pl
every fiveyears. European Approach available un

specific conditions

5. Evaluationg accreditation of cross borde
education, offered by local institutions

member states or in third party countrig

Compulsory for all programs of study offered by HEI
takes place every fivgears. For PhD progran
additional areas of assessment are included

selection criteria and requirements, proposal a
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(including elearning programs of stud| dissertation. Additional criteria are also applied

and franchise programs of study) distance learning programs of study

4.2.2 Further activities for a qualitgulture in HE

The Agency plays a crucial role in establishing and sustaining a culture of quality assurance. Within this
approach the Agency promotes and applies core values such as independence, integrity, transparency,
synergy, trustworthiness and pragsionalism, all of which the Agency cares to pass on to highera¢ion

institutions in Cyprughrough the activities described in detail in sectigh2.2.2, 4.2.2.3, and 4.2.2.4.

4.2.2.2 Guidance and Transparency

TheAgencyaims asoneof its principal priorities sinceits inception to keephighereducationinstitutionsand
other relevantstakeholdergully informed of and involved in the goals and processes of quality assurance and
accreditation. Thédgencymakesall of its quality policy statementsavailablethroughits website upon which
HElsare informed and expected to comply, on matters having to do with their mission, policies for quality
assurance, teaching methodologies, various synergies, teaching and other staff, student assessmerg, learni

resources and student support, internationalization and upgrading of their programs of study.

4.2.2.3 Stakeholder involvement

Furthermore the AgencyactivelyinvolvesHEIsand other stakeholderdi.e. Ministry of Education, Sport and
Youth the Cypus Council for the Recognition of Higher Education Qualificat{t¥SATS) various
professionalbodieg in its external audits aimingto disseminateinformation on policies and processes
followed, to increasetransparencyand to cultivate mutual trust between CYQAA and HElIs, farther

upgradingof the quality of HEs andtheir programsof study.

8 KYSATS is the competent authority of the Republic of Cyprus for the recognition of higghesation qualifications,
awarded by recognized institutions of higher education or by evaleatecedited study programs by the competent
authorities of the country they operate or offered in.
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In order to make this active involvement feasible and successful, and to ensure that communication channels
are open both ways, thAgency takes a number attions:(1) provision of updated information through the
Internet (CYQARwebsite and various social media), (2) organisatiosenfinaréwebinarsandconferences,

(3) scheduledmeetings with people leading higher education institutions and their associéions, (4)
distribution of feedbackquestionnaires, (5) scheduledneetingswith the Ministry of Education, Sport and
Youth and (6) informal meetings withther stakeholders (students, academic personnel, representatives of

institutions andorganizationk

4.2.2.4Continuous Training of All Stakeholders involved

The Agency operating within the provisionsof its legal framework promotes professionaldevelopment
opportunities to (a) members of external evaluation committees (academics students members of
professionalbodieg, (b) administrative and academic members of higher education institutions, and (c)
YSYOSNE 2F (GKS ! 3SydeQa LISNE2YYSt ® t NRTSéeoaectyyl f |
completing various paperworR, to more substanive ones (shared knowledge and understanding of the
ONRGSNRE F2N) SEGSNYLE S@FtdzaddAzys 2F GKS S@Itdzd (2

and of what constitutes quality upgrading of the higher education programs of study).

Through the above and other relevant actigiidY QAA contributes to the creation of a quality driven culture,
through which HEIs are enabled to enhance their quality assurance procedures and mechanisms. The
collaboration of the institutions with the Agency satisfactory and the construction of an ethos of trust and

mutual respect has been established.
4.2.3 International Presence, Memberships and Activities

Within the seven (7) years since its establishment, through its standardised procedures, professional
approach, transparency, accountabilitgnd ethos,CYQAA managetd be fully trusted by all relevant

stakeholders in higher education in particular and society in general

/  v!i1 Q&8 AYGASNYFGA2YIE NBO23IYAGA2Y usthiiRing: OGCRGAG I G A
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() Recognized by the World Federation for Medical Education (WFME)

W Included on the European Quality Assurance Register (EQAR)

W Member of European Association for Quality Assurance (ENQA)

W Full member of International Network foru@lity Assurance and Accreditation Higher Education
(INQAAHE)

w Affiliate member of European University Association (EUA)

W Full member of the European Distance anlddarning Network (EDEN)

CYQAA activelparticipated andO 2 y (i NJ& 6 dzii S Rorkifg groGpbov rhidoredentials which was
responsible to develop guidelines encompassing crucial considerations for assuring the quality ef micro

credentials.

CYQAA is the authorized National IMI System Coordinator. According to Directive 2005/36/ EC as amended by
Directive 2013/55/ EUdrticle 21 (a) (3)], each Member State must notify the European Commission of the
laws, regulations and administrative provisions it lays down for the award of academic qualifications covered
by the automated system recognition ((Medl Doctor, Dentist, Nurse, Midwife, Veterinarian, Pharmacist,
Architect). Notifications should be submitted in a timely manner to ensure that graduates of Higher Education
Institutions benefit from the provisions of the Directive. The following procedia® been agreed upon by

the stakeholders (Higher Education Institutions, Registration Councils, Competent Ministries, Cyprus Agency
of Quality Assurance and Accreditation in Higher Education) at the meeting held on 15 March 2017 at the

Ministry of EnergyCommerce, Industry and Tourism.

According to the goals included in its strategic planning CYQAA has joined networks in preparing and
submitting proposals for European research grants in areas relevant to promoting qualitysirchlBs the
ERASMUEDU2023PIALLINNGEDUENTERP Alliances for Education and Enterpaisd<$Skill Innovation
TfEAlLYOS tNRr2SOG o609w! {a'{ 1 BHOO®
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5. PROFILE, FUNCTIONIANED (EQA) ACTIVIBIBF THE AGEN@OMPLIANCE WITH
PART 3 OF THE ESG)

¢KS NBtSOIylG fS3IAatriA2y LINPOARSAE T2NJ GKS YIFAYy |
the scope of the ESGlese are described in detail itm&pter 6of the SAR

1. Institutional evaluatiorg accreditation
2. Departmental Evaluatiopaccreditation
3. Program evaluatiog accreditation

4. Joint program evaluationaccreditation

5. Bvaluationg accreditation of cross border education, offered by local institutions in member states

or in third party countries (includinglearning programs of study and franchise programs of study)

CYQAA conducts external quality assurance with prafieaksm, consistency, and transparency, ensuring the
recognition and impact of its evaluations. The agency publishes the external evaluation procedure, standards,
guality indicators, and relevant forms/templates on its website, ensuring that they are siblesand
transparent. These forms include the template for Higher Education Institutions (HEIS) to apply for external

evaluation, which includes a sel§sessment template.

All activities listed above, are carried out within a specific set frameworkatgliby the national legislation
and policy decisions of the CYQAA Council which are in full compliance with each standard of Part 3 of the

ESG.
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