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1. INTRODUCTION  

 

The Cyprus Agency of Quality Assurance and Accreditation in Higher Education (CYQAA), is a member of the 

European Association for Quality Assurance in Higher Education (ENQA), registered on the European Quality 

Assurance Register (EQAR), and is fully recognized by the Word Federation for Medical Education (WFME).  

/¸v!! ǿŀǎ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ bƻǾŜƳōŜǊ нлмс ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ά¢ƘŜ vǳŀƭƛǘȅ !ǎǎǳǊance and Accreditation in Higher 

Education and the Establishment and Operation of an Agency on Related Matters Laws, of 2015 to 2021 [L. 

мос όɹύκнлмр - [Φ монόɹύκнлнмϐΦέ1 

 

Ç v!!Ωǎ Ǿƛǎƛƻƴ ƛǎ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ǎǳǎǘŀƛƴ ŀ quality culture among institutions of higher education (HEIs), 

stakeholders, and society, and to enable them to work toward the improvement of their programs of study 

and institutional structures, within the Standards and Guidelines for QA in the EHEA (ESG), the principles of 

the European Higher Education Area (EHEA) and the Lisbon Convention.   

 

HE in Cyprus is currently provided by 3 public and 9 private universities and 6 public and 45 private institutions  

of HE (non-university). The total number of students according to data collected by the Ministry of Education, 

Sport and Youth in 2020-2021 was 54,235. ¢ƘŜ bŀǘƛƻƴŀƭ vǳŀƭƛŦƛŎŀǘƛƻƴΩǎ CǊŀƳŜǿƻǊƪ ǇǊƻǾƛŘŜǎ ŦƻǊ ŀ ŘŜƎǊŜŜ 

ǎǘǊǳŎǘǳǊŜ ŀƭƛƎƴŜŘ ǘƻ ǘƘŜ 9ǳǊƻǇŜŀƴ vǳŀƭƛŦƛŎŀǘƛƻƴΩǎ CǊŀƳŜǿƻǊƪ ǎǘǊǳŎǘǳǊŜ ŦƻǊ I9 ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƻ ǎƘƻǊǘ ŎȅŎƭŜ 

programs (level 5), four-year programs leading to a bachelorΩǎ degree (level 6), postgraduate education 

leading to a MasterΩs degree (level 7) and postgraduate education leading to a Doctorate (level 8). 

CYQAA works closely with HEIs in Cyprus toward advancing higher education in the country, based on 

knowledge, research, and innovation. Together with its stakeholders, CYQAA aims to enable HEIs to become 

                                                      

1 https://www.dipae.ac.cy/archeia/nomothesia/nomothesia_2015_agency_quality_assurance_en.pdf 

 

https://www.dipae.ac.cy/archeia/nomothesia/nomothesia_2015_agency_quality_assurance_en.pdf
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centers of excellence in education, innovation and cutting-edge research, so that Cyprus becomes 

scientifically, technologically, financially, socially, and culturally more advanced. Within this framework, the 

development of scientists with ethical and professional skills, with innovative and creative thinking, and 

advanced research skills will match the current and future needs of society.  

¢ƘŜǎŜ ǇǊƛƻǊƛǘƛŜǎ ŀǊŜ Ŧǳƭƭȅ ŀƭƛƎƴŜŘ ǿƛǘƘ /¸v!!Ωǎ ǎǘǊŀǘŜƎƛŎ Ǉƭŀƴ ǿƘƛŎƘ ŘŜƭƛƴŜŀǘŜǎ ǘƘŜ Ǝƻŀƭǎ ŀƴŘ ǇǊƛƻǊƛǘƛŜǎ ŦƻǊ ǘƘŜ 

!ƎŜƴŎȅΩǎ ŦǳǊǘƘŜǊ ŘŜǾŜƭƻǇƳŜƴǘ ōȅ ǘƘŜ ȅŜŀǊ нлнрΦ2  

Committed primarily to serving HEIs and students and ǎǳǇǇƻǊǘƛƴƎ ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ Ǝƻŀƭ ŦƻǊ /ȅǇǊǳǎΩ 

establishment as a regional and global center of excellence in HE, CYQAA undergoes its second review, which 

will serve for the renewal of its ENQA membership and renewal of its registration in EQAR.  

CYQAA values its ENQA membership as it enhŀƴŎŜǎ ǘƘŜ !ƎŜƴŎȅΩǎ ƛƴǾƻƭǾŜƳŜƴǘ ƛƴ policy-making, provides 

access to information and expertise as well as the opportunity for networking, and supports the exchange of 

good practices for professional development at European level. ENQA membership and EQAR registration has 

provided the CYQAA with international visibility.  

 

 

 

 

 

 

 

                                                      

2 https://dipae.ac.cy/archeia/StrategicPlan/Strategic_plan_2020_2025_en.pdf 

 

https://dipae.ac.cy/archeia/StrategicPlan/Strategic_plan_2020_2025_en.pdf
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2. DEVELOPMENT OF THE SELF-ASSESSMENT REPORT (SAR)  

 

For the writing of the present Self-Evaluation Report (SAR) a working group was appointed by the CYQAA 

Council. The working group comprised of the Chair and two Members of the Council, the !ƎŜƴŎȅΩǎ Iigher 

Administrative Officer, who coordinated the project at Agency personnel level, and 2 Education Officers.  

Lǘ ƛǎ ƴƻǘŜŘ ǘƘŀǘ ŀƭƭ ƻŦŦƛŎŜǊǎ ƻŦ ǘƘŜ !ƎŜƴŎȅ όǘƘŜ !ƎŜƴŎȅΩǎ IƛƎƘŜǊ !ŘƳƛƴƛǎǘǊŀǘƛve Officer and 9 Education Officers) 

were involved for the writing of the first draft. Individual chapters were allocated taking into consideration 

the areas of expertise of each officer and the tasks they carry out on a day-to-day basis.  

General information on the purpose of the application for ENQA membership, registration on EQAR, and the 

SAR process has been presented to all CYQAA staff during the working group meetings took place for planning 

and coordination of the project. Additional meetings of the working group, chaired by the President of the 

Council, also took place in regard to the progress made and for guidance. The Council was also briefed on the 

progress made through presentations and/or through memos and provided feedback.  

CYQAA followed a specific timeline for the drafting of the SAR: 

ü February 2022 ς Confirmation with ENQA in regard to the template 

ü October 2022 ς Confirmation with ENQA in regard to the key dates for the Second External Review 

ü September 2022 ς Appointment of the working group and allocation of tasks  

ü October 2022 ς Stakeholder involvement via a survey 

ü November 2022 ς hŦŦƛŎƛŀƭ ƭŜǘǘŜǊ ǎŜƴǘ ǘƻ 9bv! tǊŜǎƛŘŜƴǘ ǘƻ ǊŜǉǳŜǎǘ ǘƘŜ !ƎŜƴŎȅΩǎ {ŜŎƻƴŘ 9ȄǘŜǊƴŀƭ 

Review 

ü December 2022 ς First draft of SAR chapters submitted by CYQAA officers 

ü January 2023 ς !ǇǊƛƭ нлно ŦǳǊǘƘŜǊ ǇǊƻŎŜǎǎƛƴƎ ƻŦ ǘƘŜ {!wΩǎ ŘǊŀŦǘ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘƛƻƴ ƻŦ Řŀǘŀ ŀƴŀƭȅǎƛǎ 

ü May 2023 ς CǳǊǘƘŜǊ ǇǊƻŎŜǎǎƛƴƎ ƻŦ ǘƘŜ {!wΩǎ ŘǊŀŦǘ ōȅ ǘƘŜ ǿƻǊƪƛƴƎ ƎǊƻǳǇ 

ü June 2023 ς Submission to ENQA 
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Stakeholders were involved in the process through the following: 

2.1 SURVEY AMONGST INSTITUTIONS OF HIGHER EDUCATION:  

A questionnaire3, under the title IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴ LƴǎǘƛǘǳǘƛƻƴǎΩ CŜŜŘōŀŎƪ ƻƴ ǘƘŜ LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ tŀǊǘ о ƻŦ 

the Standards and Guidelines for QA in the EHEA (2015) was sent out in October 2022. It was developed within 

ǘƘŜ ŦǊŀƳŜǿƻǊƪ ƻŦ /¸v!!Ωǎ ŜŦŦƻǊǘ ǘƻ ŀŎǘƛǾŜƭȅ ƛƴǾƻƭǾŜ I9Lǎ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ Ŏƻƴǘƛƴǳƻǳǎ ǳǇƎǊŀŘƛƴƎ ƻŦ ǉǳŀƭƛǘȅ 

ŀǎǎǳǊŀƴŎŜ ŀƴŘ ŀŎŎǊŜŘƛǘŀǘƛƻƴ ƻŦ ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴ ƛƴ ƎŜƴŜǊŀƭΣ ŀƴŘ ǘƘŜ !ƎŜƴŎȅΩǎ ƛƴǘŜǊƴŀƭ ǉǳŀƭƛǘȅ, in particular. It 

examined HEIsΩ ƻǇƛƴƛƻƴǎ ŀƴŘ ŘŜƎǊŜŜ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴ ƻƴ ŀƭƭ ǎǘŀƴŘŀǊŘǎ ƻŦ tŀǊǘ о ƻŦ ǘƘŜ Standards and Guidelines 

for QA in the EHEA ς ESG 2015. Amongst others, the questionnaire asked participants in the survey to indicate 

ǘƘŜƛǊ ŘŜƎǊŜŜ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ /¸v!!Ωǎ ŜȄǘŜǊƴŀl evaluation processes and methodology, the criteria utilized, 

and their involvement in quality assurance. The questionnaire also examined HEIsΩ trust in the national quality 

assurance system and its implementation by CYQAA with regards to its objectivity, reliability, transparency, 

consistency, etc. A total of 25 HEIs, responded. The survey shed new light on the effectiveness and fitness-for-

ǇǳǊǇƻǎŜ ƻŦ /¸v!!Ωǎ ǇǊƻŎŜǎǎŜǎ. The results are analyzed in Chapter 5 of the SAR and in ANNEX I.  

2.2 FORMAL MEETINGS 

The ChŀƛǊ ƻŦ ǘƘŜ /¸v!! /ƻǳƴŎƛƭΣ ǿƛǘƘƛƴ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ƻŦ ǘƘŜ !ƎŜƴŎȅΩǎ ŎƻƳǇŜǘŜƴŎƛŜǎΣ within the five-year 

period since the first ENQA review, had meetings with various stakeholders including, representatives of HEIs, 

student representatives, the Ministry of Education, Sport and Youth, KYSATS etc. The various meetings have 

provided perspectives and feedback for the drafting of the SAR.  

2.3 MEETINGS OF THE COMMITTEE FOR EDUCATION AND CULTURE OF THE HOUSE OF 

REPRESENTATIVES. 

CYQAA is officially invited and is officially represented to all meetings of the Committee for Education and 

Culture of the House of Representatives during discussions related to higher education. The formal discussions 

during these meetings, within the five-year period since the first ENQA review, as well as the final decisions 

have provided perspectives and feedback have contributed to the drafting of the SAR. 

                                                      

3 Higher Education Institutionsõ Feedback on the Implementation of Part 3 of the European Standards and Guidelines 

(2015) (dipae.ac.cy) 

https://www.dipae.ac.cy/index.php/el/17-10-2022-higher-education-institutions-feedback-on-the-implementation-of-part-3-of-the-european-standards-and-guidelines
https://www.dipae.ac.cy/index.php/el/17-10-2022-higher-education-institutions-feedback-on-the-implementation-of-part-3-of-the-european-standards-and-guidelines
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2.4 OFFICIAL CORRESPONDENCE 

Moreover, for the drafting of the SAR, feedback from stakeholders archived as official correspondence, within 

the five-year period since the first ENQA review, was available to the work team, and was used in a 

constructive manner.  

The SAR draws on various sources and documents which include the following:  

¶ ENQA Guidelines for ENQA Agency Reviews  

¶ Standards and Guidelines for Quality Assurance in the European Higher Education Area ς ESG 2015  

¶ The Quality Assurance and Accreditation of Higher Education and the Establishment and Operation of 

an Agency on Related Matters Laws of 2015 to 2021 ώ[Φ мос όɹύκнлмр - [Φ монόɹύκнлнмϐ 

¶ 9v!wΩǎ ŎƻƴŦƛǊƳŀǘƛƻƴ ǘƘŀǘ /¸v!!Ωǎ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ƛƴŎƭǳǎƛƻƴ on the register is eligible (May 2023)  

¶ /¸v!!Ωǎ Terms of Reference ς ToR (April 2023)  

¶ /¸v!!Ωǎ !ƴƴǳŀƭ !ŎǘƛǾƛǘȅ wŜǇƻǊǘǎ 

¶ Council Policy Decisions published on the AƎŜƴŎȅΩǎ ǿŜōǎƛǘŜ 

¶ 5ƻŎǳƳŜƴǘǎΣ ŦƻǊƳǎΣ ŀƴŘ ǘŜƳǇƭŀǘŜǎ ŦƻǊ ŜȄǘŜǊƴŀƭ ŜǾŀƭǳŀǘƛƻƴ ǇǳōƭƛǎƘŜŘ ƻƴ ǘƘŜ !ƎŜƴŎȅΩǎ ǿŜōǎƛǘŜ  

¶ Mapping of Educational Field of Higher and Higher Education for the Academic Year 2021-2022 ς 

MOEC  

¶ The European Higher Education Area ς 2018  
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3. HIGHER EDUCATION AND QA OF HIGHER EDUCATION IN THE CONTEXT OF THE AGENCY 

 

3.1 HIGHER EDUCATION IN CYPRUS 

Higher education in Cyprus is aligned with the key commitments that underpin the European Higher Education 

Area (EHEA): implementation of the three-cycle degree structure, recognition of qualifications, and quality 

assurance. The main Bologna tools ς ECTS, Diploma Supplement, and the national qualifications framework ς 

are also implemented in Cyprus. 

Higher Education is offered by public and private universities as well as public and private HEIs at non-

university level. HE in Cyprus is provided by 3 public and 9 private universities and 6 public and 45 private 

institutions of HE (non-university).  

Table 1: Number of Higher Education Institutions in Cyprus according to category 

Type Number 

Public Universities 3 

Private Universities 9 

Public Institutions of higher education (non-

university) 

6 

Private Institutions of higher education (non-

university) 

45 
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3.1.1 Public Universities 

Public Universities, namely the University of Cyprus, the Open University of Cyprus and the Cyprus University 

of Technology are autonomous and are funded by the government. Public Universities are governed, by their 

respective Laws4. 

For undergraduate studies at public universities candidate students are required to take the competitive 

entrance examinations, which are organized and administered by the Ministry of Education, Sport and Youth 

at the end of each school year. For postgraduate programs of study students are selected on a competitive 

basis. The Open University of Cyprus accepts students on a competitive basis through ranking of each 

ŀǇǇƭƛŎŀƴǘΩǎ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎΦ 9ƴǘǊŀƴŎŜ ŎǊƛǘŜǊƛŀ for each program of study, are under scrutiny during external 

evaluations conducted by CYQAA. 

3.1.2. Private Universities 

Private universities are autonomous and they are privately funded. Their establishment and operation is 

regulated by legislation which besides their establishment and operation it provides for their quality 

assurance.5 

Candidate students are selected on a competitive basis. Entrance criteria for each program of study, are under 

scrutiny during external evaluations conducted by CYQAA. 

3.1.3 Non-university Public Institutions of Higher Education  

Non-university Public HEIs that operate in Cyprus are established under the Institutions of Tertiary Education 

Law ƻŦ мффс όɿΦ стόLύκмффсύ ŀƴŘ ƛǘǎ ŀƳŜƴŘƳŜƴǘǎ ŀƴŘ ƻǇŜǊŀǘŜ ǳƴŘŜǊ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ƧǳǊƛǎŘƛŎǘƛƻƴ ƻŦ ǘƘŜƛǊ 

associated Ministries. The Public Institutions of higher Education offer Short-Term Programs of Study (1, 2, 

                                                      

4 http://www.cyLaw.org/nomoi/enop/non-ind/1989_1_144/full.html 

http://www.cyLaw.org/nomoi/enop/non-ind/2002_1_234/full.html 

http://www.cyLaw.org/nomoi/enop/non-ind/2003_1_198/full.html 

5 http://www.cyLaw.org/nomoi/enop/non-ind/2005_1_109/full.html 

 

http://www.cylaw.org/nomoi/enop/non-ind/1989_1_144/full.html
http://www.cylaw.org/nomoi/enop/non-ind/2002_1_234/full.html
http://www.cylaw.org/nomoi/enop/non-ind/2003_1_198/full.html
http://www.cylaw.org/nomoi/enop/non-ind/2005_1_109/full.html
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and 3 years of study) with the exception of the Mediterranean Institute of Management (MIM) that offers 

postgraduate programs of studies (Masters level). The academic programs of Public Institutions of Higher 

Education are evaluated and accredited by CYQAA.  

For undergraduate studies at non-university public HEIs candidate students are required to take the 

competitive entrance examinations, which are organized and administered by the Ministry of Education, Sport 

and Youth at the end of each school year. For postgraduate programs of study students are selected on a 

competitive basis. Entrance criteria for each program of study, are under scrutiny during external evaluations 

conducted by CYQAA. 

3.1.4 Non-University Private Institutions of Higher Education  

There are 45 registered Private Institutions of Higher Education in Cyprus that are established under the 

Institutions of Tertiary Education Law ƻŦ мффс όɿΦ стόLύκмффсύ ŀƴŘ ƛǘǎ ŀƳŜƴŘƳŜƴǘǎΦ ¢hey offer academic and 

professional undergraduate and postgraduate study programs, as well as short-cycle study programs. The 

short-cycle study programs lead to the acquisition of: Certificate (one-year study), Diploma (two-year study) 

and Higher Diploma (three-year study). All study programs offered by the Private Institutions of Higher 

Education are evaluated and accredited by the CYQAA.  

Candidate students are selected on a competitive basis. Entrance criteria for each program of study, are under 

scrutiny during external evaluations conducted by CYQAA. 

HEIs are autonomous concerning the content and the structure of their programs, their curricula and forms of 

instruction, granted that these comply with the ESG and the quality standards and indicators (criteria) set by 

CYQAA.  

3.2 MAPPING OF STUDENTS IN HEI IN CYPRUS 

The latest available statistics published by the Department of Higher Education (DHE) of the Ministry of 

Education, Sport and Youth refer to the academic year 2020-2021.6 According to these data, the total number 

                                                      

6 https://archeia.moec.gov.cy/mc/916/chartografisi_2020_2021.pdf 

https://archeia.moec.gov.cy/mc/916/chartografisi_2020_2021.pdf
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of students attending HEI in Cyprus for the academic year 2020-2021 was 54,235, out of which 42,519 (78%) 

attended universities and 11,716 (22%) attended non university (45 non university HEIs are private).  

As for the demographic characteristics of students attending higher education  in Cyprus, 46% were men and 

54% women. ¢ƘŜ ǎǘǳŘŜƴǘǎΩ ŎƻǳƴǘǊȅ ƻŦ ƻǊƛƎƛƴ ƛǎ ǎŜǇŀǊŀǘŜŘ in three categories: Cyprus, EU countries and non-

EU countries. On the basis of collected data for the academic year 2020-2021, 44% students were Cypriot 

citizens, 40% were EU citizens and 16% were non-EU citizens. 

 

Table 2: Student distribution at Institutions of Higher Education (university and non-university) in Cyprus in 

relation to institution type, gender, and country of origin (academic year 2020-2021) 

 

Total Number of 

students 

Students 

attending 

Universities 

Students 

attending Non-

University HEI 

Male Female Cypriot EU 

Citizen 

Non-EU 

citizen 

54,235 42,519 (78%) 11,716 (22%) 46% 54% 44% 40% 16% 

 

In relation to the level of study, the majority of students, in Cyprus, attended programs of study at level 6 of 

the CyQF (University degrees). A significant percentage (41%) attended programs of study at level 7 

(postgraduate) of the CyQF. At Universities, the majority of students attended programs of study at level 6 

(49%) and level 7 (48%), while the majority of students at non-university HEIs attended programs of study at 

level 6 (48%) and level 5 (35%). 
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Figure 1: Student distribution at Institutions of Higher Education (university and non-university) in Cyprus, in 

relation to the level of study (academic year 2020-2021) 

 

As far as the field of study is concerned, the majority of university students attended programs of study in the 

fields of Business Administration and Law (28%), Education (24%), and Medical Studies (15%). At the 

Institutions of Higher Education (non-university), the majority of students attended programmes of study in 

the fields of Business Administration and Law (64%), Services (19%), and Engineering (6%).  

 

In relation to the country of origin, a significant percentage (68%) of students with disabilities were from 

Cyprus and a big percentage were from EU countries (30%). In relation to the educational variables, the 

majority of students with disabilities attended Private Universities (63%) on a full time basis (79%) in programs 

of study at level 6 (86%) and in programs of study in person (88%). In relation to the field of study, a significant 

percentage of students with disabilities was in the fields of Business Administration and Law (23%) and 

Medical Studies (21%), while a lower percentage of students with disabilities was in the fields of study of 

Sciences, Mathematics and Statistics and Services (3%). 
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As far as the newcomer students in programs of study HE, data were collected regarding only students at 

Universities. In total, 22,369 students (53%) started their studies in the academic year 2020-2021. In relation 

with the demographic characteristics, 35% were men and 65% were women, while in relation to the country 

of origin, the majority (61%) come from EU countries, and a significant percentage (31%) come from Cyprus.  

In relation to the variables regarding newcomer attendance, the majority (80%) started their studies at Private 

Universities and only 20% at Public Universities. Also, a significant percentage of them chose programs of 

study on a full time basis (77%) and online programs of study (60%). In relation to the level of studies, the 

majority of students (65%) started their program of study at level 7c, a percentage of 33% started their 

program of study at level 6 and a small percentage of 2% started their program of study at level 8. The choices 

of Newcomer students in relation to the field of study were in the fields of Education (31%), Business 

Administration and Law (28%), and Medical Studies (11%). 

 

3.3 QUALITY ASSURANCE IN HIGHER EDUCATION 

 CYQAA is responsible to ensure the quality of HE in Cyprus, and to support through the procedures provided 

by the relevant legislation, for the continuous improvement and upgrading of HEIs and their programs of 

study. One of the primary aims of CYQAA is to provide those conditions necessary for the creation of a quality 

driven culture.  

The relevant legislation pǊƻǾƛŘŜǎ ŦƻǊ ǘƘŜ Ƴŀƛƴ ŀǊŜŀǎ ƻŦ /¸v!!Ωǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ κ ŀŎǘƛǾƛǘƛŜǎΣ ǿƘƛŎƘ ŀǊŜ ǿƛǘƘƛƴ 

the scope of the ESG:  

Table 3: Activities, within the scope of the ESG 

1. Institutional evaluation ς accreditation Compulsory for all HEIs, taking place every five years 

2. Departmental Evaluation ς accreditation Compulsory evaluation for all departments at 

universities. It takes place every five-years. In some 

cases there is a concurrent evaluation of study program 
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within the department carried out together with the 

Departmental Evaluation. 

3. Program evaluation ς accreditation Compulsory for all programs of study offered by HEIs. It 

takes place every five-years. For PhD programs 

additional areas of assessment are included i.e. 

selection criteria and requirements, proposal and 

dissertation 

4. Joint program evaluation ς accreditation Compulsory for all joint programs of study. It takes place 

every five-years. European Approach available under 

specific conditions 

5. Evaluation ς accreditation of cross border 

education, offered by local institutions in 

member states or in third party countries 

(including e-learning programs of study 

and franchise programs of study) 

Compulsory for all programs of study offered by HEIs. It 

takes place every five-years. For PhD programs 

additional areas of assessment are included i.e. 

selection criteria and requirements, proposal and 

dissertation. Additional criteria are also applied for 

distance learning programs of study 

 

In the present SAR, each standard of the ESG (Part 2) is addressed individually for each of the aforementioned 

activities. It is noted that procedures are the same for activities 1- 5, and in this SAR, this will be stated explicitly 

at the relevant chapters.  

HEIs (public and private at university and non-university level) undergo external evaluation, both at 

programme and institutional and department level. Local higher education institutions are also required to 

accredit their transnational provision (cross-border higher education) in member states or third-party 

countriesΦ 9ȄǘŜǊƴŀƭ vǳŀƭƛǘȅ !ǎǎǳǊŀƴŎŜ ƛǎ ƎƻǾŜǊƴŜŘ ōȅ ǘƘŜ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ά¢ƘŜ vǳŀƭƛǘȅ !ǎǎǳǊŀƴŎŜ ŀƴŘ 
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Accreditation in Higher Education and the Establishment and Operation of an Agency on Related Matters Law, 

ƻŦ нлмрέ ŀƴŘ ƛǘǎ ǎǳōǎŜǉǳŜƴǘ ŀƳŜƴŘƳŜƴǘǎΦ 

HEIs have a legal obligation to submit their new programs of study for external evaluation. Once a program of 

study is accredited, external evaluation is repeated after a period of five years. Additionally, institutions are 

obliged to undergo external evaluation of their operations and quality systemτDepartmental and 

Institutional evaluationτperiodically every five years. 

Figure 2: The Cyprus national QA system in HE 
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The Ministry of Education Sport and Youth is the competent authority responsible for the general policy for 

higher education, and simultaneously, it steers higher education through national strategy for and through 

legislation. Cyprus has its national qualifications framework (NQF) which corresponds to the EQF. All HEIs at 

university and non-university level, comply to the NQF and EQF.  

 

Table 4: National Qualifications Framework for Higher Education7 

THE CYPRUS QUALIFICATIONS FRAMEWORK 

NQF 

LEVELS 

EDUCATIONAL/ACADEMIC QUALIFICATIONS Occupational/Vocational 

Qualifications 

EQF 

LEVELS 
   

8 DOCTORAL DEGREE  8    

7c a!{¢9wΩ{ 59Dw99  7    

7b POST GRADUATE DIPLOMA    

7a POST GRADUATE CERTIFICATES    

6 ¦bL±9w{L¢¸ 59Dw99 όt¢¸/ILhbκ.!/I9[hwΩ{ 59Dw99ύ SVQ Level 6 6    

                                                      

7 https://www.cyqf.gov.cy/index.php/en/ 

 

https://www.cyqf.gov.cy/index.php/en/
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5c HIGHER CERTIFICATES AND DIPLOMAS (3 years or more) SVQ Level 5 5    

5b POST SECONDARY CERTIFICATES AND DIPLOMAS (2 

years) 
   

5a POST SECONDARY CERTIFICATES AND DIPLOMAS (1 

year) 
   

 

CYQAA took the initiative to propose amendments to the framework which are consistent with the programs 

of study the Agency externally evaluates and accredits. It is proposed that the existing national Cypriot 

Qualifications Framework (CyQF/NQF) be adapted to recognise single integrated awards, that are recognised 

as professional qualifications and enable registration in professional bodies, as end-cycle NQF level 7 awards.   

At the time of the NvCΩǎ establishment these awards were not part of the Cyprus HE system. CYQAA has 

suggested that all stakeholders should be involved in the dialogue for the NQFΩǎ update. 
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4. HISTORY, PROFILE AND ACTIVITIES OF THE AGENCY  

 

4.1 HISTORY 

The Cyprus Agency of Quality Assurance and Accreditation in Higher Education (CYQAA) was established with 

the enactment of the relevant Law on 2 November 2015 ώ[Φ мос όɹύκнлмр - [Φ монόɹύκнлнмϐ. CYQAA is an 

independent authority responsible to ensure the quality of Higher Education in Cyprus and to support, through 

the procedures provided by the relevant legislation for the continuous improvement and upgrading of higher 

education institutions and their programs of study.  

 

The Agency assumed the responsibilities of three quality assurance bodies which were previously operating in 

Cyprus: The Council of Educational Evaluation-Accreditation (SEKAP), the Advisory Committee on Higher 

Education (SETE), and the Evaluation Committee for Private Universities (ECPU). 

 

The new Law radically changed the quality assurance landscape in Cyprus, since it provided for the 

establishment of an independent agency operating in accordance to the ESGΦ /¸v!!Ωǎ ǉǳŀƭƛǘȅ ŀǎǎǳǊŀƴŎŜ 

decisions are final and need not be ratified by the Minister of Education as was the case with /¸v!!Ωǎ 

predecessors. 

 

The new Law provides for external evaluation with the implementation of transparent external evaluation 

procedures, which are the same for all types of HEIs. The most significant improvements provided for by the 

new legislative framework are: 

¶ The legal obligation for HEIs (public and private at university and non-university level), for external 

evaluation, both programmatic and institutional 

¶ The legal obligation of universities for the external evaluation of their departments 

¶ The compliance of the external evaluation standards and indicators with the Standards and Guidelines 

for QA in the EHEA (ESG)  

¶ The compulsory evaluation and accreditation of cross-border education, offered by local institutions 

in member states or third-party countries  
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¶ Examination of the prerequisites for the provision, by foreign institutions, of cross-border education 

in Cyprus  

4.2 GOVERNANCE 

An eleven-member Council, including its President and Vice-President, govern the Agency. According to the 

Law ώ[Φ мос όɹύκнлмр - [Φ монόɹύκнлнмϐ, eight (8) members of the Council are academics at the rank of Professor 

or Professor Emeritus, with a professional record on higher education administration and quality assurance 

and accreditation. Two (2) members of the Council represent professional associations and one (1) member is 

an undergraduate student representative. Student representatives may serve in the Council for two (2) years 

only, whereas all other members serve for a five-year term.  

All members of the CYQAA Council operate independently and impartially, aiming to promote the quality 

assurance of higher education in Cyprus. 

CYQAAΩs personnel consists of one (1) Higher Administrative Officer, who is the AgencyΩs coordinator, two (2) 

Administrative Assistants, and eight (9) Education Officers.  

Figure 3: Organization Chart  
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4.2 ACTIVITIES 

 

4.2.1 Activities within the scope of the ESG 

¢ƘŜ ǊŜƭŜǾŀƴǘ ƭŜƎƛǎƭŀǘƛƻƴ ǇǊƻǾƛŘŜǎ ŦƻǊ ǘƘŜ Ƴŀƛƴ ŀǊŜŀǎ ƻŦ /¸v!!Ωǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ κ ŀŎǘƛǾƛǘƛŜǎΣ ǿƘƛŎƘ ŀǊŜ ǿƛǘƘƛƴ 

the scope of the ESG:  

Table 5: Activities within the scope of the ESG 

1. Institutional evaluation ς accreditation Compulsory for all HEIs, taking place every five years 

2. Departmental Evaluation ς accreditation Compulsory evaluation for all departments at 

universities. It takes place every five-years. In some 

cases there is a concurrent evaluation of study program 

within the department carried out together with the 

Departmental Evaluation. 

3. Program evaluation ς accreditation Compulsory for all programs of study offered by HEIs. It 

takes place every five-years. For PhD programs 

additional areas of assessment are included i.e. 

selection criteria and requirements, proposal and 

dissertation 

4. Joint program evaluation ς accreditation Compulsory for all joint programs of study. It takes place 

every five-years. European Approach available under 

specific conditions 

5. Evaluation ς accreditation of cross border 

education, offered by local institutions in 

member states or in third party countries 

Compulsory for all programs of study offered by HEIs. It 

takes place every five-years. For PhD programs 

additional areas of assessment are included i.e. 

selection criteria and requirements, proposal and 
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(including e-learning programs of study 

and franchise programs of study) 

dissertation. Additional criteria are also applied for 

distance learning programs of study 

 

4.2.2 Further activities for a quality culture in HE 

The Agency plays a crucial role in establishing and sustaining a culture of quality assurance. Within this 

approach, the Agency promotes and applies core values such as independence, integrity, transparency, 

synergy, trustworthiness and professionalism, all of which the Agency cares to pass on to higher education 

institutions in Cyprus through the activities described in detail in sections 4.2.2.2, 4.2.2.3, and 4.2.2.4. 

 

4.2.2.2 Guidance and Transparency  

The Agency aims, as one of its principal priorities since its inception, to keep higher education institutions and 

other relevant stakeholders fully informed of and involved in the goals and processes of quality assurance and 

accreditation. The Agency makes all of its quality policy statements available through its website, upon which 

HEIs are informed and expected to comply, on matters having to do with their mission, policies for quality 

assurance, teaching methodologies, various synergies, teaching and other staff, student assessment, learning 

resources and student support, internationalization and upgrading of their programs of study.  

 

4.2.2.3 Stakeholder involvement  

Furthermore, the Agency actively involves HEIs and other stakeholders (i.e. Ministry of Education, Sport and 

Youth, the Cyprus Council for the Recognition of Higher Education Qualifications (KYSATS)8 , various 

professional bodies) in its external audits, aiming to disseminate information on policies and processes 

followed, to increase transparency and to cultivate mutual trust between CYQAA and HEIs, for further 

upgrading of the quality of HEIs and their programs of study.  

                                                      

8 KYSATS is the competent authority of the Republic of Cyprus for the recognition of higher education qualifications, 

awarded by recognized institutions of higher education or by evaluated-accredited study programs by the competent 

authorities of the country they operate or offered in. 
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In order to make this active involvement feasible and successful, and to ensure that communication channels 

are open both ways, the Agency takes a number of actions: (1) provision of updated information through the 

Internet (CYQAAΩs website and various social media), (2) organisation of seminars/webinars and conferences, 

(3) scheduled meetings with people leading higher education institutions and their associations, (4) 

distribution of feedback questionnaires,  (5) scheduled meetings with the Ministry of Education, Sport and 

Youth, and (6) informal meetings with other stakeholders (students, academic personnel, representatives of 

institutions and organizations). 

 

4.2.2.4 Continuous Training of All Stakeholders involved 

The Agency, operating within the provisions of its legal framework, promotes professional development 

opportunities to (a) members of external evaluation committees (academics, students, members of 

professional bodies), (b) administrative and academic members of higher education institutions, and (c) 

ƳŜƳōŜǊǎ ƻŦ ǘƘŜ !ƎŜƴŎȅΩǎ ǇŜǊǎƻƴƴŜƭΦ tǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǘƻǇƛŎǎ ǾŀǊȅ ŦǊƻƳ ǘŜŎƘƴƛŎŀƭ ƻƴŜǎ όcorrectly 

completing various paperwork), to more substantive ones (shared knowledge and understanding of the 

ŎǊƛǘŜǊƛŀ ŦƻǊ ŜȄǘŜǊƴŀƭ ŜǾŀƭǳŀǘƛƻƴΣ ƻŦ ǘƘŜ ŜǾŀƭǳŀǘƻǊΩǎ ǊƻƭŜΣ ƻŦ ƛǎǎǳŜǎ ǘƘŀǘ Ƴŀȅ ŀǊƛǎŜ ŘǳǊƛƴƎ ǘƘŜ ŜȄǘŜǊƴŀƭ ŜǾŀƭǳŀǘƛƻƴΣ 

and of what constitutes quality upgrading of the higher education programs of study). 

 

Through the above and other relevant actions, CYQAA contributes to the creation of a quality driven culture, 

through which HEIs are enabled to enhance their quality assurance procedures and mechanisms. The 

collaboration of the institutions with the Agency is satisfactory and the construction of an ethos of trust and 

mutual respect has been established. 

4.2.3 International Presence, Memberships and Activities 

Within the seven (7) years since its establishment, through its standardised procedures, professional 

approach, transparency, accountability, and ethos, CYQAA managed to be fully trusted by all relevant 

stakeholders in higher education in particular and society in general. 

/¸v!!Ωǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǊŜŎƻƎƴƛǘƛƻƴ ŀƴŘ ŀŎŎǊŜŘƛǘŀǘƛƻƴ Ƙŀǎ ǇƭŀȅŜŘ ŀ ŎǊǳŎƛŀƭ ǊƻƭŜ ƛƴ ǘǊust building. Today, CYQAA 

is, 
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ω Recognized by the World Federation for Medical Education (WFME) 

ω Included on the European Quality Assurance Register (EQAR) 

ω Member of European Association for Quality Assurance (ENQA) 

ω Full member of International Network for Quality Assurance and Accreditation Higher Education 

(INQAAHE) 

ω Affiliate member of European University Association (EUA) 

ω Full member of the European Distance and E-Learning Network (EDEN) 

CYQAA actively participated and ŎƻƴǘǊƛōǳǘŜŘ ǘƻ 9bv!Ωǎ working group on micro-credentials which was 

responsible to develop guidelines encompassing crucial considerations for assuring the quality of micro-

credentials.  

CYQAA is the authorized National IMI System Coordinator. According to Directive 2005/36/ EC as amended by 

Directive 2013/55/ EU [article 21 (a) (3)], each Member State must notify the European Commission of the 

laws, regulations and administrative provisions it lays down for the award of academic qualifications covered 

by the automated system recognition ((Medical Doctor, Dentist, Nurse, Midwife, Veterinarian, Pharmacist, 

Architect). Notifications should be submitted in a timely manner to ensure that graduates of Higher Education 

Institutions benefit from the provisions of the Directive. The following procedure has been agreed upon by 

the stakeholders (Higher Education Institutions, Registration Councils, Competent Ministries, Cyprus Agency 

of Quality Assurance and Accreditation in Higher Education) at the meeting held on 15 March 2017 at the 

Ministry of Energy, Commerce, Industry and Tourism. 

According to the goals included in its strategic planning CYQAA has joined networks in preparing and 

submitting proposals for European research grants in areas relevant to promoting quality in HE such as the 

ERASMUS-EDU-2023-PI-ALL-INNO-EDU-ENTERP Alliances for Education and Enterprises and Skill Innovation 

!ƭƭƛŀƴŎŜ tǊƻƧŜŎǘ ό9w!{a¦{ ɼɮнύΦ 
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5. PROFILE, FUNCTIONING AND (EQA) ACTIVITIES OF THE AGENCY (COMPLIANCE WITH 

PART 3 OF THE ESG)  

 

¢ƘŜ ǊŜƭŜǾŀƴǘ ƭŜƎƛǎƭŀǘƛƻƴ ǇǊƻǾƛŘŜǎ ŦƻǊ ǘƘŜ Ƴŀƛƴ ŀǊŜŀǎ ƻŦ /¸v!!Ωǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ κ ŀŎǘƛǾƛǘƛŜǎΣ ǿƘƛŎƘ ŀǊŜ ǿƛǘƘƛƴ 

the scope of the ESG. These are described in detail in Chapter 6 of the SAR:  

1. Institutional evaluation ς accreditation  

2. Departmental Evaluation ς accreditation  

3. Program evaluation ς accreditation  

4. Joint program evaluation ς accreditation  

5. Evaluation ς accreditation of cross border education, offered by local institutions in member states 

or in third party countries (including e-learning programs of study and franchise programs of study) 

CYQAA conducts external quality assurance with professionalism, consistency, and transparency, ensuring the 

recognition and impact of its evaluations. The agency publishes the external evaluation procedure, standards, 

quality indicators, and relevant forms/templates on its website, ensuring that they are accessible and 

transparent. These forms include the template for Higher Education Institutions (HEIs) to apply for external 

evaluation, which includes a self-assessment template. 

All activities listed above, are carried out within a specific set framework regulated by the national legislation 

and policy decisions of the CYQAA Council which are in full compliance with each standard of Part 3 of the 

ESG. 

 

 

 

 




















































































































































































































